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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
] -4 Name Number Name Number | Name Number
’lO il caniten ] "
Gender Height Buiit  PBpectacleg Beard | Mustache] Ethnic Groups
TM [S | T [MF [Yes|No [ Yes [ No | Yes | No [indian IPaklstanllFlhplno [Expat. Arabs] Others:
EDDEIEIEIIYJDEI[X]DIEIEID O O
EMIRATE ";ZZ:Z’I'“ AbuDhabi |  Dubal Sharjah Al Ain g’:‘:v“aﬁ“' Ajman Kﬁ:fm‘;'h Fujairah
O O O O 174 O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
21516 ] ola | 2~ | #l¢ | 0]6 | e[| X850 [-858
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
X O O O O X O O O 0O O 0O

1. APPROACH rdbaaall gad a8 /(s RO |
Scores Critical Areas Lobudy) ¥l Jalash
YES L g e el
1. Was signage visible from distance of 500 Es Bd 5500 3 e g dall cilS a1
meters and well maintained? Can be Nno [ ¥ (o2 Jaid L juan Sy T Iy Aliaa
included only in first run na [ . ¥ ST B pallfAl sl
: YES [0 )
o| 2 Werelights working and in good Nno [0 ¥ s Allay Ay Jasi el pa¥l cilS a2 5
condition at the approach? N oSl (el Y
wa B gl
Yyes [ )
9|3 Were the lights working and in good no [0 ¥ o bua Uy Jani el gl ClS Ja .3 2
condition at the forecourt area? y €3 A gl Al dakaia
L
YES X axd
4 4. z\clj;'s; filing area / forecourt clean and NO D ¥ S ey Al pLil fAadl GhiecuS s 4|4
na [ &,,,:
vyes X o
o| 5. Were the driveway and forecourtfree of o [ ¥ oo A 2 gl e dibiiag 3ol S A 5 2
potholes and well maintained? N Ca <0 Alliaay iall
NA O g
2. GREETINGS sown il fAgasl 2
Scores Critical Areas Ay caal) BEICH]
vyes [
6. Was there any delay in approaching o] cala pall ol 3 ali ol s S s 6
5 NO ¥ b 5
customers at the fuel pump g 248 ol Aduzaa die (L3N (e
A O s
5|7 Didthe staff approach the driver side of ~YES pad iga 0o A8l e alagdl Bl Ja 7 5
the vehicle? no [ ¥ el
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Scores Critical Areas Lot ¥t BV H]
8. Were you greeted in a friendly manner ~ YES p el Wi e i nds 8
(pleasant feeling)? NO D ¥ ¢ (z i
5| If no, please describe behavior: Was it O Ja ribh sall gl Ciua gy g Bla ) oY 1Y 5
arrogant, without any expression, normal e bl (e A ¢ g el Caaly
etc.... e
YES [] o
4|9 Did they request customers to quit no []J g o= EAGL Ge il il a9 4
smoking? N eopa il
nA R
YES D
5| 10. Did the staff thank you as you were No [ ¥ A5 S L o S0 Galagall W Ja 10 5
leaving? SOl
N J
NA O ey
3. APPEARANCE AND BEHAVIOR OF STAFF okl gall S glug selae .3
Scores Critical Areas bt Ll BAYH)
5| 11. Was the filling staff presentable and well YES (T Y 258l At Calage yedae S da 11 5
groomed? No [] ¥ $il/ i
YES Pes;
4| 12- Was he able to communicate with Nno [J v &o doal gl e 1Huld Gl gall IS Ja 12
? e - 4
customer? N LB
NA [ ciahay
5| 13. Was the attendant wearing visible YES Iz S ) lede Leb Al (o3 Cali gl (IS s 13 5
nametag? Nno [] ﬁ/ Com tRanl the o mcc;’my -
S
. YES o el s s o i -
6| 14. Was staff courteous / friendly? Seladal /rpmagag sihgdt NS da 14 |6
NO EI ¥
4. SERVICE il 4
Scores Critical Areas Ll claall Ltah
2| 15 Did he follow the instructions on the Ay (o 53 5a gall ilaglaill cals gall 28 o 15 2

Rahal (Fuel Card)?

€ (2585l eda Ay Jls

6| 16- Did he confirm and repeat amount and IR 38l g iy Al e bl ST da 16 6
type of fuel? fetlaaline o elly
17. Did he fuel as per customer’s instructions - Ol Gladad s ol Al eday a8 Ja 17
6 6
- Dhs?  an )

5 18. Did he offer to clean windscreen
voluntarily? (front & back)

2 <z x|z <z z <
Om0m0m>0m

Ul (e 3 bl rla ) cakaii e 2 e Ja .18
¢ (iladly ala¥1) A

. Were you charged the correct amount?

YES

?B&M&J&AQ&L@M\@,\A‘& .19 (56

. Were you given correct change?

2;2
o mio

Z
>
IR R R N P

IS8 il bl sslels Cilisall 415 a 20
?@M
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Scores Critical Areas Ll ¥l AT
T oo O e slae A ol gall @l 038
21. Did he provide information about any ves [ ua”’d - J‘u o 5 O dA 21
. N . . MUSJB@M)?M\gS%J)J\
promotions at Service Station? (only in e T i
case of active promotion) require Nno [ ¥ (Jnd/ed8 = e 5

comment when marked ‘Yes'

N/A&,;:

o il g "o Al CuS 1Y

5. REST ROOMS

s(plaalt el 5) dal M i L5

Scores Critical Areas FI IR PO Jaail
YES o
22a. Were they adequately stocked with all O e’:; Ay g puiall e inal) arany 3 jge S Ja 223
necessary supplies such as soap? NO ¢glall Jia
nA [ sbiy e
YES KX i
22b. Were they adequately stocked with all E Bl et e 3 g0 il b 22D
3 necessary supplies such as toilet tissue? NO ¥ <l gil) 9 Jie 3
. calleil) (B9
wA O ssuy
22¢. Were they adequately stocked with all ves (1 Al e Slisall gpans @ e <l Ja 22¢
necessary supplies such as paper towels? NO D N 48 Ol adtiall Jie
(paper towels are not required where fully - Cliina g i Ayglhe e Al Calliall)
operational hand dryers exist) N/A bl (Y
3 failay Julialt calS
23a. Were sinks clean? require comment when YES m o A o L.'LL \fu,\sﬁ 23a
marked ‘No’ no OO ¥ ga gl oo Y A s )
nA O sy
X L fadudas L yall cailS
23b. Were mirrors clean? require comment YES p L ,,\},, . ‘\:;l‘ L:utsﬁ 23b
when marked ‘No’ no O ¥ gl 2 Y A QB )
nva [ sy
3 faada; [EFOERT
23c. Were hand dryers clean? require comment ves B o S "5:5;1,, :\A;ﬂ\ «.‘_u‘;‘jn; 23c
3 when marked ‘No' no O ¥ grasill o2 ) s 3
wva [ ssiy
s sl 1y ebiall liSle il
23d. Were dispensers clean? require comment YES m pr . \ O wgn ub ‘“f\sﬁ -23d
when marked ‘No’ no O ¥ gl o2 MY Al S
va [ sbiy
ves B4
23e. Were toilets and urinals clean? Nno OO ¥ edigdas 5l Al el Ja 23e
Na [ sy
« ?’ PR OY A - o
2 24a. Were doors clean?require comment when YES X o L ﬁ f“bm L_u,‘s d“ 24a )2
marked ‘No’ No OO ¥ gl o2 MY Yl S Y
NA [ sy
ves B4
24b. Were walls clean? no O ¥ giudas olaal) S Ja 24b
wva [ aiiy
YES pad
24c. Were ceiling clean? NO [:] N twlas caiult IS Ja 24¢
nva O iy
ves d
24d. Were vents clean? no [ | fAgdas Ml culsS Ja .24d
va [ sy
3

forecourt.doc




4 +
Scores Critical Areas LW IO LN PR Bt
24e. Were floors clean? YES m o L. m‘ﬁua,l,"“fﬂ‘ u"LS d“ 248
require comment when marked ‘No’ no [0 ¥ R A
A O skyy
ves ]
24f. Were baseboards clean? Nno O ¥ Failas sacldll & ol flailadl )5 calS Ja 24
nva [ adsy
ves 1
24g. Were grout clean? Nno O % feaylas L oS s .24g
NnA [ sy
YEs [X]
25a. Were trash containers clean? No [ b fAids daadll Gl o cailS Ja 259
5 N/A [ aiy 5
YES [X] o
25b. Were trash containers not overflowing? No [ ¥ Tl pe dalall clyga cuilS Ja 25D
NA [T iy
ves B ot i Lot 1t o
9| 26. Was the restroom smeliing clean & fresh no [J N o) %) Ldniay Aaglas plasll fu_‘) s dA .26 2
(without any offensive odor)? folasll 8 dgy S Aali )
NA [ sy
27. Were all th_e facilitigg inside the restroom in YES (o 5 Gand flanll g el o= u&?i 27
| gedverngendion e o O 3 sl "y 35 2
NA [T sbuy
28. Was the Mosque premises clean? YES D pud ?(S),% hm{: ‘t:u S "M_U\S dh 28
2 require comment when marked ‘No’ No O ¥ gl o MY AaY) s 1y 2
wA X sy
Comments: ralBadlal) / galatl)
FOR OFFICE USE ONLY Jad iigalf pladiuy
% Acm‘::g:m H':;“A‘;::;ﬁf : Evaluation: spsail)
Approach Aanall ga aamill fose l @Y | 1
Greetings and Initial Checks LY Sy cum 1 | 2
Appearance and Behavior of Staff Oibagall by jehaa | 3
Service aall [ 4
Cleanliness - Restroom and Mosque Qausall g ildlaall — ddlaill (5
TOTAL £ saxall
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CREDIT PURCHASE
fate : 29-09-12 (G5:58 User = 875K

NTYg -xxx w¥Rx 1332
Gt CENN

AUTH ©NnE . 003642
Uehicle # : ¢
FRUDUCT UANTLIY PRICE AHOUNT
e wa
TOTAL : DHS 4h4._868
futhCode=083642  Hsgh:7886 Resp:12 HT:Q0
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