+

1

PROJECT : ELARA (FORECOURT— FINAL 2012)

PROJECT: ELARA -

FORECOUK1

SERIAL NO.

v
Pan Arab Research Center &

DQU\A! Emarat [ O ws Eppco / Enoc I &A Sgd Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘b Name Number Name Number | Name Number
1o\Y 1 Zaca Ao\ [ Zaga_PAeol awnkraod|the bhowb |
Gender Height Built Spectacle: Beard | Mustache] Ethnic Groups
M F |TIM]S T [MJ]F |[Yes[NojfYes|No Yes | No |Indian [PakistanilFilipino [Expat. Arabs| Others:
ROROODOROORROROR O O O O
EMIRATE ";2‘;"‘::‘ Abu Dhabi | Dubai Sharjah Al Ain gm‘aﬁ“' Aman | RasAl f - Fujairah
O O W | O O m |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olFx 3| ol ] 6 |Golee | 1l O [21:loR1:27
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday [Wednesday I Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O O O o ® O O ® 0O O O 0O
1. APPROACH sadaaall gad a2 [sa R (|
Scores Critical Areas Al ¥lpal) LAy
YES |X i T .

1. Was signage visible from distance of 500 FO e 500 3 e e dgijeda M calS da 1
meters and well maintained? Can be Nno [ ¥ o i L e Sy S < Ailians
included only in first run nva [ . ¥ RPN NIAPINY

ves ] ;
5|2 Werelights working and in good no [J g udbae oy 2y dand elpadl cilS da 2 5
condition at the approach? N Ol e it yBYI
NA [ s
YES [X] o . ‘
| 3. Were the lights working and in good Nno [ N 8 b Allsyy Jaad el gl S a3 5
condition at the forecourt area? v £ 68 g1l At Adlaie
(/7N I PRR:
YES []
4 4. X\éig filling area / forecourt clean and NO D ¥ i e Ak ol /Al dilaie cuS Ja 4 |4
nva [ . b
YES [X] a8 ‘
5| 5. Were the driveway and forecourt free of o [ gy o AdA sl ede dthiag 3okl QW d8 6 5
potholes and well maintained? g fua JS0 Alaay jaall
NA [ s
2. GREETINGS cua il fAsadll 2
Scores Critical Areas Al c¥laal) PR
YES [ o ‘
6. Was there any delay in approaching P PV P R VEN L O 7S E P
5 NO [X] Y TN T e e 5
customers at the fuel pump y £a 85l ddima die LN (e
nva [ PR
5| 7. Did the staff approach the driver side of YES B o dgn e S el e absall B a7 5
the vehicle? no [ ¥ ol
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2 +
Scores Critical Areas Gl el Llad
8. Were you greeted in a friendly manner ~ YES axd sty 438 5 iy ylay 6l (e il Sda 8
(pleasant feeling)? NO D Yy (o
5 If no, please describe behavior: Was it O da il pall o sl Chaylela ) Y Y 5
arrogant, without any expression, normal sgdle ¢ ataill (e JA ¢l Canaly
etc.... £
YES [] au
9.  Did they request customers to quit o Sl Gl e kgl il Ja 9
4 No [ ¥ - 4
smoking? N Sopaaill
NA ] o,
YES pes
10. Did the staff thank you as you were et S Ly @S Cala galf W18 Ja 10
5 No [ ¢ 5
leaving? N oA
NA [ Gk,
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall glug jelia .3
Scores Critical Areas Ala¥ el Jatad
5| 11. Was the filling staff presentable and well YES p Y 2 g8 5l1 s ol o sebe S da 11 5
groomed? NO D N S/l e g
YES [X] o
12. Was he able to communicate with &a deal gl e 108 Galasall S Ja 12
4 No [ ¥ ) 4
customer? Ssl
b
N/A D sl
5| 13- Was the attendant wearing visible YES gl ek Al iy ‘—ﬂi}‘d‘ osda 13 5
nametag?
9 N O Y Gut reod fue w522 E7)
YES : pa—
6| 14. Was staff courteous / friendly? m = feldhal [ gas oysibhsall S Ja 14 |6
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al L) Latash
YES []
5| 15. Did he follow the instructions on the No [ v Bk o 53 g sl el Gl sl o 15 5
Rahal (Fuel Card)? y ¢ (38 eda dilay) Jia
NA B
| 16. Did he confirm and repeat amountand ~ YES [P DAl g gy A e ik gl ST s 16 6
type of fuel? Nno [ v Claalisa e i)
g| 17- Did he fuel as per customer’s instructions YES K - - Ol Claded a1 AN ey B o 17 6
- Dhs? No [0 ¥ ¢ o0
5| 18 Did he offer to clean windscreen YES P el e bl pla ) Calas alle w=e Jr 18 5
voluntarily? (front & back) NO D N ¢ (Al PN
YES 3 .
5| 19. Were you charged the correct amount? NO g ?’;‘ flania dxis i il gl da 19 |5
YES [] a
S Anal il salely als galf A8
6| 20. Were you given correct change? NO I:I ¥ ¢ il s ,do ffds .20 6
v Yrsaa
N/A iy
2
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3 +
Scores Critical Areas gl ¥l Jalail
. sl Os e shee A il sall ol o8
21. Did he provide information about any ves [ a ué}jd = }SM o 5 oS ",h 21
. . - . auutsd\:.@mww\@w,)n
promotions at Service Station? (only in = T
case of active promotion) require No [ ¥ (d\"'“/?‘u vae ! )
comment when marked ‘Yes' g zasill e Alal) S 1)
NA [ i
5.  REST ROOMS s(plaall fesdl g5) Aai M i g 5
Scores Critical Areas FIIW LN P Jalasl
ves 5
22a. Were they adequately stocked with all 0O (’: A5 el e Soaal) mrans 8 jene S & 223
necessary supplies such as soap? NO o gibalt Jie
wa [ saiy
_ ves A w0 s o
22b. Were they adequately stocked with all O L gl il lisall aseny 3 jene <ilS Ja 220
3 necessary supplies such as toilet tissue? NO ¥ i il 395 Jie 3
va [ abuy
22¢. Were they adequately stocked with all ves [0 s G e jlinaall gran 8 e il Ja.22¢
necessary supplies such as paper towels? NO 0O v £A8  ol) cadliall Jie
(paper towels are not required where fully - Cliiaa g8 die dgllhae p 498 )l Cadliall)
operational hand dryers exist) N/A ki (3191 o
¢ 3 fadada Juleadl cilS
23a. Were sinks clean? require comment when Yes (X pr o gl ':y" iﬂl_;\z\ L,U\S"‘h‘ -23a
marked ‘No’ no O ¥ el gl e
A [ skiy
: Rk Ul s
23b. Were mirrors clean? require comment YES P o gl m}},, . 1:?‘ J ,\Sﬁ 23b
when marked ‘No’ no OO ¥ g o T A B
na O sy
23c. Were hand dryers clean? require comment YES E px L al . ‘5,',“;, t-'t_\.w wéﬁ -23¢
3 when marked ‘No’ no OO v sl o MM ) ClS 3
nA [ iy
: Taadas o gall Slsls
23d. Were dispensers clean? require comment YES E pr . ‘ il wn ff\‘“ u\éﬁ -23d
when marked ‘No’ no Oy gl o2 MY A k1)
A [ sy
YES et
23e. Were toilets and urinals clean? no y faalas Jopal A8l il Ja 23e
na [ smuy
N ety b Y] el i
2 24a. Were doors clean?require comment when YES P . Aim: N ! . .‘5 < 24212
marked ‘No’ o O v gl sl o Y A Y S B
na [ smsy
ves ] =
24b. Were walls clean? no OO ¥ aada e cailS Ja 24b
NnA [ sdhuy
ves X]
24c¢. Were ceiling clean? no O ¥ fads Gl S U 24¢
na [ sy
YES (X
24d. Were vents clean? NO D N eaada; Mdlsall cails Ja  24d
wa O aduy
3
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Scores Critical Areas Al ¥ Laalt PATH]]
24e. Were floors clean? YES 'z p L. ks Ql‘“_th‘ LULS dA 24e
require comment when marked ‘No’ NO D ¥ gl sl o2 MY Aa¥l cals 1y
na [ sbuy
YEs [ s
24f. Were baseboards clean? no O v A5k saelill - o /lilall )5 culS Ja 24f
NA [ sbyy
YES pai
249. Were grout clean? Nno O v feadss L3 S Ja 249
NA [T sy
YES [ =
25a. Were trash containers clean? No [ ¥ faas Lalaill Wl gl cilS Ja 255
5 NA [ sbuy )
YES X o
25b. Were trash containers not overflowing? No [ b faild e eladll iy gl ol o 25h
NA [ sbby
YES [
2| 26. Was the restroom smelling clean & fresh No [J y S Osd) Adaia; Aad el mb C—\i\:i db .26 >
(without any offensive odor)? S(plandl 3 dgy S Aal
NA [] shaiy )
27. Were all the facilities inside the restroom in YES i el el e UJLS?:J: o
T o e ot
NA [T shuy
28. Was the Mosque premises clean? YES D e ?(3).%’& M'd,,! Afu J "-u‘:u]'s d“ 28
2 require comment when marked ‘No’ No [ ¥ el o MY Alayt s 1y 2
NA [X] sbiy
Comments: reutBadlall / gabesd)
FOR OFFICE USE ONLY Lid il aladiuy
% Acm‘:cu;:ae hL‘I\7|L‘Ax";‘;'/|\:1’n-nhJ | Evaluation sl
Approach Aaaall gad asill /oge il @Y1 | 4
Greetings and Initial Checks Y il a1 [ 2
Appearance and Behavior of Staff Cbb st dlsbuy sedaa | 3
Service Laall |4
Cleanliness - Restroom and Mosque Sasall y Gilaleadl — kil | 5
TOTAL & sanall
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SERIAL NO.

Signature: _

THAN VOU FOR SHOPPING
WAYSHLOON .5 783

e R T .
- \







