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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center v
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
i 2q Name Number Name Number | Name Number
Lo . & %C Q. Q;q.o(g NewzZe l | ‘ ‘ |
Gender Height Built pectacleg Beard | Mustachef Ethnic Groups
Ml F [T|M[S|IT [M]F Yes | No | Yes ] No | Yes | No [indian [Pakistani]Filipino [Expat. Arabs| Others:
FROOMOROOROOROGEX O O O O
EMIRATE V;‘:Z‘If,:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:\:v“aﬁ" Ajman KﬁZiSmAlah Fujairah
O O D O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
y )
26 gl oAl NMB | Blo | ol2 1O g 3G ed
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O R O O O o o B3 0O O 0O

1. APPROACH sddaaall gad @m\ Jom 3
Scores Critical Areas . Taalallt L
YES [X 3 R .

1. Was signage visible from distance of 500 ES LA a8 50500 su e oo ise dasll il a1
meters and well maintained? Can be NO D b < Lt pan oSy Taa JS5 Allaa
included only in first run na [ . 3 g BT pallfAl gl

YES [1 ,
9 2. Were lights working and in good no O N sl s Allay a g Jaad elpaY) S da 2 5
condition at the approach? N SOSAl e b YN
N/A it
YES [ ,
5|3 Werethe lights working and in good no [ N 4o Ay Jaxd el pa¥l S a3 9
condition at the forecourt area? N €3 48 oIt At dialia
N/A st
YES [R
4 4. X\{jiz filling area / forecourt clean and Nno [ ¥ e A ol At Gkt S Ja 4 |4
NA [ @hi
YES s
|5 Were the driveway and forecourt free of o 7] g CeAds a3l ede dihaiay Gkl S ds 5
pothales and well maintained? N fan JC0 Aliany Hiall
na [ bl
2. GREETINGS soma gl fAgadl 2
Scores Critical Areas Al cilaalt Ll
vyEs [ :
5|6 Wasthere any delay in approaching No [ N Cals gt il b sl gl e S ds 6
S T e 5
customers at the fuel pump N 368 gl Adan 2ie LN (e
N/A D Gl
5|7 Didthe staff approach the driver side of  YES 2 SRS g (e S el e bl il a7 5
the vehicle? Nno [ ¥ ¢ lall
+ 1 +
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Scores Critical Areas VR AN PR Ll
8. Were you greeted in a friendly manner ~ YES [X]  aa sbli) 455 46y Hlay oy (g il Ada 8
(pleasant feeling)? NO D ¥ N (B0
5 | If no, please describe behavior: Was it S da ceals gl Ao Ca iy Adelay YY) 5
arrogant, without any expression, normal cgle Olatll (ga (JA ¢ g jall Caaly
etc.... £
YES []
9. Did they request customers to quit ' O G LG e osilsall Gl Ja 9
4 : No [y " < 4
smoking? v ST
NA B
YES o
10. Did the staff thank you as you were 3 S Ly o 83 Cali sall 8 Ja 10
5 . No [ ¥ 5
leaving? N O
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF i gal) gluy jelia 3
Scores Critical Areas Fl) YL PRV
5| 11. Was the filling staff presentable and well YES [X] s Y 2585l Al (ol g pelia S Ja 11 5
groomed? NO D ¥ QtAgai/L\S)AJ
YES ax
12. Was he able to communicate with &odual gl e f i Gl gl S Ja 12
4 No [ ¥ . 4
customer? v S0l
NA [T
13. Was the attendant wearing visible YES e el by Gy bl GlS da 13
S nametag? NO N $z sa 5 4ol 5
Nouzewm . ~
YES [X] i
6| 14. Was staff courteous / friendly? = feldhl [ 905 Gsibsall S Ja 14 | 6
NOo [ ¥
4. SERVICE LONEC Y]
Scores Critical Areas Faleall) A} Jatash
ves [ = {
| 15. Did he follow the instructions on the No [y Ay e 63 sa sell el (il all &8 Jda 15 5
Rahal (Fuel Card)? " ¢ (3585 e dilay) Jla
NA B
6| 16 Did he confirm and repeat amount and ~ YES 0 D85 385l g sis RS e alasall ST a 16 6
type of fuel? NO [ y fladlie Lo il
g| 17- Did he fuel as per customer's instructions YES W] pd - 05l Slalad s a0 edar 5 U 17 6
- Dhs? No [ Can 0
5| 18. Did he offer to clean windscreen YES [X] s Lup Oe 8okl #la ) i dle oae Ja 18 5
voluntarily? (front & back) NO D y ¢ (Al ot Y1) A
ES X[ px . .
5| 19. Were you charged the correct amount? NO D g s 4xds wlie itk A aldl Ja 19 |5
YES [] au
o saiell aduadl salely Cals oul) A8
6| 20. Were you given correct change? NO D ¥ ? rfll gl aalel, }AJ(, e s .20 6
¥ T
NA I
2
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Scores Critical Areas ot el Jaaih
. y b Jos e Al el gall el 038 Ja 21
21. Did he provide information about any YES [1 a éifi\& 31 @)j::) Cidanall i -'u;J g
promotions at Service Station? (only in o - i
case of active promotion) require Nno [ ¥ (Jodfpd® po e gl
comment when marked ‘Yes' T PPETRFPIRERES P
¥
NA [} g
5. REST ROOMS :(‘aﬁaﬂ /‘;95\3:) Aaifdgs 5
Scores Critical Areas Al ¥ laalt PATH]
ves 0
22a. Were they adequately stocked with all 0 ?.; 5 pall Cila iwall pran 3 jeme S Ja 223
necessary supplies such as soap? NO €0 giall Jia
na [ shuy S
YES B
22b. Were they adequately stocked with all O v 3y g pall e linall aaeny 3 jene S Ja 22b
3 necessary supplies such as toilet tissue? NO cull 53 (3,99 Jia 3
nA O sbny
22¢. Were they adequately stocked with all YES ] s Al Sl jlinsall G B ene il Ja22¢
necessary supplies such as paper towels? NO D ¥ ’ S48 ) ol adliall (Jia
(paper towels are not required where fully Cilidsa 865 die 4yl e A8 )l callidl)
operational hand dryers exist) nA DR iy Gy
3 Saada Juleadl culsS
23a. Were sinks clean? require comment when ves KX P a5l ,;\1,, L:E_Ly\ . 'tsﬁ 233
marked ‘No' no O v b ot 2
NA [ sy
X 5 Caadas Uyl cuils
23b. Were mirrors clean? require comment YES P ol Ny ‘i:?\ B ,Sﬁ -23b
when marked ‘No’ no O b gl o MY Ayl Qs )
na [ sy
; i Y Clisa CuilS
23c. Were hand dryers clean? require comment YES IX] P Ll ) ‘"5,?;,, t_l\_s‘y\ w\sﬁ 23¢
3 when marked ‘No’ no OO ¥ g sl (o2 MY Ayl S 1) 3
A [ sy
. taady o gbeall Gkl S
23d. Were dispensers clean? require comment YES e s ‘ nd NI L;.Y\ . ‘\Sﬁ 23d
when marked ‘No’ no O ¥ goa sl o MY e S W)
Na [ sy
YES pas
23e. Were toilets and urinals clean? no [ bl Paadat Jpall Al ilS s 23e
NnA [ iy
N/ 3 eaalay Ll oY)
2 24a. Were doors clean?require comment when YES o* L. o s Y . ,LS JA 243\ 2
marked ‘No’ no 0 v g sl (o2 MY Al S 1
na [ ks
vEs bd o
24b. Were walls clean? no [y vaa Ul cuilS s 24b
na [ ahsy
YES DI au
24c. Were ceiling clean? NO D N Sk caanl S Ja 24¢
NA [ iy
ves B
24d. Were vents clean? no OO ¥ gaidas MLl g Ja . 24d
NA [ sy

forecourt.doc




4 +
Scores Critical Areas Lt YL Jalash
24e. Were floors clean? YES E o Faski Q""‘fﬂ‘ s d‘. 24e
require comment when marked ‘No’ NO D ¥ gl o Y Yl s iy
NA [ amsy
ves Kl
24f. Were baseboards clean? Nno [ i ik saelall & ol Lailall 15 cilS Ja 24
NA [ sy
YES pad
24g. Were grout clean? no [ v S L (S da 24g
na [ sy
YES pad
25a. Were trash containers clean? No [ b $4aks daladll Wy gla il Ja 254
5 NA [ shuy )
YES i
25b. Were trash containers not overflowing? NO D b fhali e daladll clgla cilS Ja 25p
NA [ 3biy
YES Dd
2| 26. Was the restroom smelling clean & fresh no [ y &) Osh) Adaies Apkai el ‘*-=-'U s dfe .26 2
(without any offensive odor)? fpland! 3 4gy S da
NA [T sbiy )
27. Were all the facilities inside the restroom in YES B S el il g @\s?i: 2
2 ?e%oucijr\évzgkr:'?r%:r? \?vlfglg: ’.:narked ‘No’ NO D ¥ crasl G MY ALY ““15 12
NA [ sbuy
28. Was the Mosque premises clean? YES D ped ?(E).q,ek’ Mj} »\_"cu 5 "m 9\5 JA 28
2 require comment when marked ‘No’ Nno [ ¥ gl o2 T ALY cas 1y 2
NA B by
Comments: silBadlal f galedl)
FOR OFFICE USE ONLY Lgd cigal) alaalay
% Acm‘:gélae hnﬂmﬁ;ﬂf | Evaluation: il
Approach dasall i a3l /oya cal @Y1 | 1
Greetings and Initial Checks LY ity s il | 2
Appearance and Behavior of Staff el sl jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Saaall s Glebaall — &l | 5
TOTAL £ saxall
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ADNOC Distribution

AL SARD F/S- 85k
AL AIN , TEL:B3-7827015

CASH RECEIPT
Jate ¢ 18-83-12 14:40 User ¢ [}

Jehicle # @ 25744 Pup 8 ¢ S
RODUCT QUANTITY  PRIGE  AWOUNT
| we wn s
TOTAL : DHS 50.00

[1D:1000854200 Batch: §

Signature:

THANK YOU FOR SHOPPING
AL SARD F/S- 854

SERIAL NO.







