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O il Emarat / D 44/ S Eppeo / Enoc / E 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\4 Reosuy 2yod NSeswa  [2yoly @M“ A2 9] |
Gender Height Built _ [Spectacled Beard | Mustache| Ethnic Groups
M| F [T ]IMJ]S|T [MIF [Yes]No|Yes]No]Yes[No {Indian [Pakistani]Filipino [Expat. Arabs[ Others:
ROOROOROORORROR O O O O
EMIRATE ";:Z'Ii:‘" AbuDhabi |  Dubai Sharjah Al Ain g’:;v“a::" Ajman Kf‘zism“a'h Fujairah
O O Cl O O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol+ 12 4l o2 |2]|F [[lBol ol |24 13
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O o O O O O 0O O O 0O
1. INTERIOR Al Adhidl i 1
Scores Critical Areas Lalua) ¥ Lpall Jalast)
1. Were the automatic doors closed andthe  vgs [X 3 Ll s dilie 2uSite & oY1 il o cailS
2 door and side glass push / pull bars or = :;::um i dﬁj J;ﬁ. 7 1 2
handle thresholds working in good order?  NO O y % s Sl paiefASaay
2a. Were doors and windows free of YES [ s ey oo s Mgl Y S da 22
fingerprints? no [ ¥ Eua\z
2b. Were doors and windows free of YES i pdalll e AA 3 ) S Ja 2D
3 smudges, spots and streaks? no [ v 4 ghdll 5 a3l 3
2c. Were doors and windows clean withouta ves [ Ggd Al N1l Y S da 20
hazy film (condensation due to climate or G (i u_u\S.l) Wle L) S
temperature may be present) no [ ¥ (3l o uall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dde Y alsall cil€ da 3a
menu strips on menu board faded? NO y fdaig Adaly dadly p ga0 aladall a3l 8
| e Y o) gall cilS Ja |
3b. Were advertising materials, Pictures and ~ YES D pad J}‘:}ﬁf:ﬁj ‘. T fus - oo 3b
X . SCREAN lars Lgd saS ladall 31 8
2 menu strips on menu board torn? requires —_—— AR 2
comment when marked ‘Yes' gl ap Maa Y <alS
No XY
3c. Were advertising materials, Pictures and ~ YES O s say sl dsdleyislsall ciS da 3c
menu strips on menu board smudged? NO Y $Aadala saii aladall 230 68
- GBsdiaf ) ety Sl il Ja 43
4a. Were counters, display cases, self-service YES e 8 3¢l 5 45120 daxal) 3halie ¢y yall
areas and dispensers clean? require caddai (dispenser) g piiall
comment when marked ‘No’ o I myr Y CalS 1)
o [T 3 avasill o Aay! il 1)
5 - 5
. . ‘u.a):.“ JJM/J\L‘\ ckil‘):u_’\sn cals dA 4b
4b. Were counters, display cases, self-service YES [ pa g il 3 34l s 25 Zeaall 3llie
areas and dispensers neat and well ) ditSa 13 e (d
stacked? (Should be uncluttered and 1’@7’”—4‘ ( 'Spense’)i
without excessive amounts of products) ~ NO O v vl das i sl claiiall S50
(L 351 BaeS llin 0S5 O g
1
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Scores Critical Areas Lala) ) Ll |
ves [ w |
5| 5. Was there any smell of rotten stuff? no ROy faauld ol sl ds) gi s o Kda 515
na [ d*:
ves [0
6. Were there any flies visible in the store or sl il pldall e 5 gl s YIS a6
3 . . Nno A v A 3
in the eating area? g fdadll 4 ()
na [ b
. . o e il CSLYY 5 ol ¥l il Ja 7
7. Were Lights and light ﬁg(tures.functlonlng YES pad 0 b uSa e 5 a5 ) gucay Jaad
properly and unbroken including ones on ;:\;) Salaall Al il 5] ) gl sy
2 menu boards? (Specify location in s ) - > 2
comments) require comment when (o el sl
marked ‘No’ no [0y zemda gill o YN Ala Y s 1
8. Was the expiry date mentioned on ves [X : o el 1< Wi gSda 8
6 perishable food items (sandwiches, F ?:j)j‘? A:)SM Gmi-lilliIM\ ) 6
breads, cakes, salads etc...) within the D " - ‘ '&,ﬁut " '.L:u ;.m,.\\
validity period? NO Y (L bl o ¢l iy saidl)
] 5 Baa Alay ol Sy Yl cl€ Ja 9
9.  Were tables and chairs well maintained YES . ine S é) o s
and unbroken? require comment when L - Lo
2 marked ‘No- N [ v g s oy MY Y S 1) 2
nva [ . ,,?
day e fAsdie syl pall da p il da 10
10. Was the temperature reasonably YES IZ axd 9 sine JS
comfortable? require comment when s wyn 3 e i
2 S e Y ALY cals 1) 2
marked ‘No’ a2 Hep !
no [ ¥
: _ves [X i fhaa Alay Gl )Y Glale clS a
11, Were door mats in good condition? require e o }‘r - ,,YTJLBY‘;_U,SL\S; 1"
2 comment when marked ‘No’ no [ v G e AR s 2
va O )
ves [] o ) .
2| 12. Were lights turned on at dusk or sunset no [ v eIl Ay e el gl Jladi) o3 dﬁs 12 5
and during bad weather? N bl sl a5 g allf
N/A it
3| 13. Were trash / Grease containers clean and ~YES 2 SN Sl fodegal Clu S b 13 3
dumpster Lids closed? Nno [y failie Aaladll S ke 5 Ak
2.  GREETINGS sl il foladl 2
Scores Critical Areas Al YL L
6| 14 Were you greeted with a smile when you YES ar b laaie Al el il S s 14 6
entered the store? No [ ¥ fdaall
YEs [ o
3 15. Er::iotll(']i%;equest customers to quit NO D ¥ goaal oo A L e stk Ja 15 (3
N/A &h}:
ves I L & 585 il sallfilipall LB Ja 16
16.  Did he thank you as you were leaving? - ’ e 6
6 id he thank you as you w g no [ g ¢ jolas ca
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF iagS by Cpiligall sedia |3
Scores Critical Areas Al alaal) PANN]
5| 17. Wasthe staff presentable and well ves [ P [oises oY il el jedae S da 17 5
groomed? Nno [ ) $agBUl JalSy
4| 18- Was he/she able to communicate to YES A e deal gl e e absall S da 18 4
customer? Nno [ N fos
3| 19.  Was the staff wearing visible ves KX M lgle el A8y 053 cilasdl S J8 19 3
? - . .
nametag? no [ ¥ -‘\'6\55\59 ‘G‘/\)j‘“\ % S sass anY)
YES [X 3
51 20. Was staff courteous / friendly? NO El ": elakal/ g2 99 ool il gall S 8 20 |5
4. SERVICE ‘Aaadll 4
Scores Critical Areas Tauludlt c¥laal) PATH]
YES i Leidh Al cilatiall g o sall culS da 21
21.  Were the items and ingredients you m iy o ’ ejjﬂ;:}y
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O v grasll o2 MY ALY S ) 3
NA [ Gy
a1l af gall Y giks gall andi |
22. Did the staff scan all the purchased YES and & u—d s &= u#}ﬁag_\_, Bl 22
6 items? require comment when marked . RN I
‘No’ a5l (oa YT ALY il 1Y) 6
no [0 ¥
[/ .
| O YES B e dal ol e sl 023
4 23.  Did the staff place food and nonfood item no [ Y Sl Ly DY e Aili il sl sl 4
in a separate carry bags? : ; T
NA [ iy fsline
24. Were you charged the correct amount? ~ YES = T ?ﬁa ';‘g“ }iy‘éﬂsﬁf‘ 24
5 require comment when marked ‘No’ sl (o Al B ) 5
no [0 ¥
YES ; 5350 [l Jom g clile (2
61 25. Were you offered a receipt voluntarily? g = . oA I o "\:f\;ﬁ 25 6
NO Y A Apoy e (oum QTR
1 L ST
YES i s Slaaia ol Al i sdle) i b .26
26. Were you given the correct change? Sy el alidi salels cala sall o8
5 require comment when marked ‘No’ Nno [ ¥ $anaa 5
sl ga MY Ayl S 1)
NA [ aiy
3
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Comments: lBadtal) / galesl)
FOR OFFICE USE ONLY Jadd Cigalf aladiuy
o Ugcaalt Ttail LA e sl luation: il
o ACTUAL SCORE | maximyy | Evaluation: o
Inviting Interior L)l dahiall Ly |1
Greetings Slua 3l laadll |2
Appearance and Behavior of Staff | agS slu g (il gall j¢tia |3
Service 4a23lf 4
TOTAL £ 5axall
I
|
|
! + 4 +
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ADNOC DISTRIBUTTON
KALBA S/78 - 784
OMAN - KALBA ROAD
KALBA, FUJATIRAH

DESCRIPTION ary  PRICE TOTAL
Macafi 1,50 1,00 1.75 1.75
Vitaene C 1,00 4.25 4.25
Rani Peach 2,00 1.50 3.00
Mars Bar S0GM 1,00 2:90 2.50
Shickers 1,00 3.00 5.00
TOTAL 14.50
CASH PAYMENT 100.00
CHANSE 35 .50~

xx COPY =®=~

You were derved by Dperator 1
DATE 27/02/2012 1158 11 So61 e

THANK YOU

SERIAL NO.




