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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store an Arab Research Centergil
O < w Emarat 1 O asys Eppco / Enoc | B4 a9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' -¥_ Name Number | Name Number | Name Number
Py Tamstieen | |
Gender Height Bullt _ [Spectacles Beard | Mustache] Ethnic Groups

M F JT M ]S |T [MJF [Yes[NoJYes| No Yes | No | indian [PakistanilFilipino [Expat. Arabs| Others:

ROOKOORKOORKOXKOM O O O O

EMIRATE ‘ﬁ::t.z;" AbuDhabi | Dubai Sharjah | AlAin o | Aiman cas M| Fujairan
O O O O X O O O O

STE D Month Date Amount (Dhs) % of staff Time In__|_ Time out

FHeloleg [1le [16]150] 0|3 [08iS6 |90y

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF

TR g O O O vist | O O K O O O O

1.  INTERIOR A0l al ARkl Agila 1
Scores Critical Areas EUWEI LA (PN | )
1. Werethe a_utomatic doors closed andthe  YES A Ll iSile 5 oY)l ) S a1
2 door and side glass push / pull bars or TN 5 Ll ymiefiS 2
handle thresholds working in good order? no [ v % 2o s Jend Ll aiafASua s
2a. Were doors and windows free of YES (K o clawas oo dls Sl Gl cilS Ja 23
) A — '
fingerprints’ no [ 0w € ala¥lt
2b. Were doors and windows free of YES e gedalll e dta 3l Gl Y S s 2b
3 smudges, spots and streaks? no [ ¥ thghdll g a8l 3
2¢c. Were doors and windows clean withouta Ygs axi Qo AL Mgl 5 sV s s 2¢
hazy film (condensation due to climate or e s S Lo LAl LAlss
temperature may be present) no [ b (5. ,adl 5 Lkl
3a. Were advertising materials, Pictures and ~ YES O w Jpay ysall ddleYhal gt S Us 33
menu strips on menu board faded? vo Ay fhaudyddaly ddaddly pf i aladall 0 8

eoliagall ars e san aladall L) 58 ’
il g e AV S ) 2

3b. Were advertising materials, Pictures and ~ YES
2 menu strips on menu board torn? requires
comment when marked ‘Yes’

E

\\2—3 a3 _)}.AX\ ‘43..*\).:\}\ A 9Aj\ oS s 3e
N taddala sas pladall 3l 63

3c. Were advertising materials, Pictures and ~ YES
menu strips on menu board smudged? NO

%
B0 '8 O

4a. Were counters, display cases, self-service YES ] $ sl 5 A1l Aaxall Bhalie ¢ ia sl

areas and dispensers clean? require ¢adudas (dispenser) b g pdall

comment when marked ‘No’ vo [ g Cf»‘*é’}m RN FICHER TN

5 5
2l (3 v Ul el yu S CuS Ja 4b
o=t 3 ! .

4b. Were counters, display cases, self-service YES B -~ ij " i B;J ;;A;é;i_&&\ halie
areas and dispensers neat and well oy M.&SA . .i i_u di

stacked? (Should be uncluttered and ; \) —MS—‘)‘—"‘S——J-‘( .!.spe.ns?tj)‘

without excessive amounts of products) NO [ v ¥ ol LS st i ol ally ciadial NESNS

lete 5201 AaaS i () 6 o))

+ 1 +
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Scores Critical Areas Al Yl pAH]
ves [] au
5|5. Was there any smell of rotten stuff? no [y Bauld ol sl dail ) gl lia K o 5|5
na [ d
ves [J ax
3| 6. Were there any flies visible in the store or o [ v RN il pdall e g gl ia S Ja 6 3
in the eating area? fdaall 4 (<L)
nva [,y 3
Led il SV ol paYl il Ja 7
7. Were Lights and light fixtures functioning 3 . L b ) euSa 1 o B Laxd
properly and unbroken including ones on YES pu ‘f‘ | *’JL._ul )&L: ab Ujrn.ei Sl
- ify location in Na) fa 4l s gl ol gual lly
2 menu boards? (Specify location i “ o s 9
comments) require comment when (“"1*-')*“-'3 < @J“_j‘
marked ‘No’ vo [0 v gl oa o Y ALY cus 1)
8. Was the expiry date mentioned on YES ; S et 1) 8% eVl s i IS
perishable food items (sandwiches, E e y].\ “J;“J}S, .‘Le'u‘. &I- U . d“ -8
6 g fhadlall 50 Cpana Lol ALEN 21l 6
breads, cakes, salads etc...) within the ] gl e L oSl « wnll et
validity period? NO ¥ (el enthldl oo e ol ey sy
3 3 s Allay ul Sl Y el clS Oa
9. Were tables and chairs well maintained YES g w8l i) ol 9
and unbroken? require comment when o . L Rl
2| arked No no [ v Gl a Y LAY s 1|2
na [0, b
iag)alml.us_)‘);.“ﬁ)é&_uks;h 10
10. Was the temperature reasonably YES m axd U shea U<
comfortable? require comment when Lo NI e i
2 marked ‘No’ e 2
no [ v
_YES s Al e )Y el s
1. Were door mats in good condition? require O o Aﬁ_‘ . T = g 5 \Awﬁuu“ﬁ 11
2 comment when marked ‘No’ @ Nno [ v G sl o YT ALY cils 1) 2
Mo Done _enaT NIA LLE
vEs ] . .
| 12. Were lights turned on at dusk or sunset no [ v SEN Ay die o) ¥ Jledt 5 s 12 5
and during bad weather? N € shlall sl JMa g g sl
na - B
3| 13- Were trash / Grease containers clean and  YES B4 a3 oo s fShegall WM S s 13 ],
dumpster Lids closed? no [0 ¥ Pl Aaladll il dplagd 5 50 -
2. GREETINGS solua 4l foladl) 2
Scores Critical Areas Tl Y S Law
g| 14 Were you greeted with a smite when you YES e o lexie Lalab b i 3 814
entered the store? No [0 y Cdaall )
ves [ .
3 15. Erir?otl?i%gequest customers to quit Nno [ Y el e il g SV e lslh Js 15 |3
nNa BT
YES P ey o S Ak allf il i 6 s 16
16.  Did he thank you as you were leaving? - ' L e 6
6 y y g NO D N ¢ yalas cuS
2

C-Store.doc




L

3.  APPEARANCE AND BEHAVIOR OF STAFF

tpgSslug Cpdbgall jgdia 3

C-Store.doc

Scores Critical Areas Lol Lol pAN]
5| 17. Was the staff presentable and well ves [ oy oY (pibgall Hedaa S da 17 5
groomed? No [ N $agUl JalS
4| 18. Washe/sheableto communicate to  YES [X] e dealgll e bl S da 18,
customer? Nno [ ¥ tosll
3|19 Was the staff wearing visible ves [ i \gle eday ABlay 053 5 Cilasall OIS Ja 19 3
nametag? Nno [ ¥ 7 a5 pus)

YES i . Sy
5| 20. Was staff courteous / friendly? NO g ?: Celihl/ o sags (il b gl S Ja 20 |5
4. SERVICE -daddll 4
Scores Critical Areas ) cilaall Jatait
. o YES o Ll L3 clagially ol gl clS o 21
21.  Were the items and ingredients you . eel il 5 i 58
3 ordered available for purchase? require | N ) g . Y A\Sy\f‘ 3
comment when marked ‘No’ g Al o2 YT Al QS )
NA [ gy
25 o sl s o sibagall pandi o 22
22. Did the staff scan all the purchased YES pxd g o Cada L 4 13
items? require comment when marked o N o 6
6 ‘No’ TSR R
Nno [ ¥
_ COYES I e i s Jek sl B 0823
4 23. Didthe staff place food and nonfood item no  [] Y 1Sl Ly IS e BE ) ) sall 4
in a separate carry bags? - g
NA [ aiy filiia
R lanana 4xdy dlia il M 2l Ja 24
24.  Were you charged the correct amount? ves @ =~ T S ';\1" fuy?lﬁtsﬁ\ 2
5 require comment when marked ‘No’ ok S P s 5
no [ ¥
ves [X ; 5,5 [ Jeagdlie (e a2
6| 25. Were you offered a receipt voluntarily? NO (“; il e L’m)lj 25 6
vEs A 0 o flaaa Gl Shsde) i s 26
26.  Were you given the correct change? S el el salels als sall B8
5 require comment when marked ‘No’ NO D b Sraman 5
o e YT AR S 1
NA [T iy
+ 3
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Comments: sCtBaadall A N
FOR OFFICE USE ONLY Jakd igalf PAKE)
[ {Unesall BED) LA e ) . )
9 : ! : YA
o ACTUAL SCORE | mAximum | EValuation i
Inviting Interior Aafal ddkaial) duila |1
Greetings Silwa Al / cadll |2
Appearance and Behavior of Staff pdS sl gy Gl gall elia |3
Service A2l |4
TOTAL £ gaxall
4 +
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