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PROJECT: ELARA - C-Store

SERIAL NO.

3146

Pro
Pan Arab Research Center&

O < Emarat 1 O s Eppco / Enoc / &y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘_Lﬁ Name Number | Name Number | Name Number
20 =14 Qo' _|oava_acol [shred [FF]2[5] |
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
M [ F JTIM][S|T[MIF [Yes[No [Yes] No | Yes [ No {indian [PakistanilFilipino [Expat. Arabs] Others:
NOOROOROORROOR K O O O O
EMIRATE ";:Z‘;:‘ AbuDhabi |  Dubai Sharjah | Al Ain o | Aman cas M| Fuiairan
O O O O O O O O R
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o3 g I 6|6 o |Y 15 |25 ol 2 |i8=20 |13:36
£ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday I Wednesday] Thursday] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
st T 0 0O ] visit | O O O a O O

1.  INTERIOR AN ddhia) Adla 1
Scores Critical Areas L) el Lail
1. Were the automatic doors closed and the  YES A ) dilee ASale 5 YWYl W cilS Ja 1
2 door and side glass push / pull bars or ‘;,_'m s T L;l\ . /A 12
handle thresholds working in good order?  NO O v Sl 2y ded Ghll GaiefiSua,
2a. Were doors and windows free of YES il e Adla 3815l Gl Y il e 22
fingerprints? no [ ¥ ¢ aiual)
2b. Were doors and windows free of ves DX a idalll e ddls i, Qe S o 2b
3 smudges, spots and streaks? no [0 ¥ thaghil) g adll 3
2c. Were doors and windows clean withouta ves [X] a Cg Adas 331 531 sl il da 2¢
hazy film (condensation due to climate or Gy Sla S LWple Al i
temperature may be present) NO D Y (s i j bl
3a. Were advertising materials, Pictures and ~ YES OO s sas ysall dadleYl ol il b 3a
menu strips on menu board faded? No [ v fhuds Al dadly pb sa0 sl W 5

§ cdide Y ol gall cailS
3b. Were advertising materials, Pictures and ~ YES |_—_| ax ”:,‘Z.ff,és“ ‘. i Lﬁ_ﬂ :AL‘:\ T}A -3b
2 menu strips on menu board torn? requires ————— U'" '_"{ - e s 2
comment when marked ‘Yes' g sl oy aad A Y) S 1)
no K v

3c. Were advertising materials, Pictures and ~ YES [0 s sy small e alsall cilS ds3c
menu strips on menu board smudged? NO N faadala ja5 alaall a3l g8

Gsdinaf Ul il ju Sl cdS o 4a
4a. Were counters, display cases, self-service YES P 3 el s Al deasdl Bhalia ¢ gia yall
areas and dispensers clean? require A ENEY (dispenser) Gl g pall
comment when marked ‘No’ NS m LAY el 1)
vo [ ¥ ol o Yl s i)

5 5

. . cuia ) (3 gdkaf Ua) ccal i W< culS Ja . 4b

4b. Were countgrs, display cases, self-service YES and el ¢ i 3;_.;5) u‘ﬁigﬂ\ ke
areas and dispensers neat and well ) diSa sl Ay (d
stacked? (Should be uncluttered and = ’.‘) ——)f—‘s——":( J?’pgns_e'f)‘
without excessive amounts of products) ~ NO O v vallsdas i cad o850
(Lo 351 aS llin S5 of o
+ 1
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Scores Critical Areas L) c¥Laal L]
Yes [
5|5.  Was there any smell of rotten stuff? No Ky Bauld ol sal da3l ) gl llia S Ja 55
nva [ 5,,"’
ves []
6. Were there any flies visible in the store or s Cldall g sl dlia S a6
3 . NO ¥ 3
in the eating area? < fdaall (LA
nva [ ; o
. o o L A5l SV 5 6l paYl S Ja L7
7. Were Lights and light fp(tures‘ functioning YES i L5 suSe 18 550 5 ) gucy Jen
properly and unbroken including ones on 3a) Calaall ZailE Ciln o] o) sl
2(S iy | ti . .MA) e Al Oy )Sc«}s.a K
2 menu boards? (Specify location in oy ool & A8l 2
comments) require comment when (Slag peaill i o5l
‘No' s gill YT ALY il 13
marked ‘No o [y gl o MY ALY s 1y
8. Was the expiry date mentioned on ves [X) ; gl e 1) 583 elgBYI g5 S Ja
6 perishable food items (sandwiches, . e S‘«“ai{ "J; s jjs °ﬁ§1ﬁn Lim‘ 8 6
breads, cakes, salads etc...) within the D 1 : i “m“‘ el ,'uu ;.L.JI
validity period? NO ¥ (g el Ol il sl
[\’ ; B Allay ol S5 Y Ul S Ja 9
9. Were tables and chairs well maintained YES e ’ e é ws .
2 and unbroken? require comment when no [ v . - ti (e it 2
marked ‘No’ sl om MY A il 1Y)
na [, 3
Aag e fAalia 5l all da,0 cilS da 10 | ]
10. Was the temperature reasonably YES and ¢ s JS
2 comfortable? require comment when ) 2 1 Y LAY S IA.! 2
marked ‘No’ =t e it :
no [ v
ES [ B Al Gl )Y Slale S U 11|
11. Were door mats in good condition? require VES = e . T J"YTMA}N%'\S%I 1
2 comment when marked ‘No’ Nno [0 v ol (o ARAl S Y 2
' na OO0
YES pud ‘ ]
2| 12. Were lights turned on at dusk or sunset no [J v Al Ay die o ) ) o3 dr 12 5
and during bad weather? y ¢ obladl sall 35 oy sl f
7N T
3| 13- Were trash / Grease containers clean and YES [X] s Ol b la fBlagall <ulSda 13 3
dumpster Lids closed? No [ 0w e Aaladll Ol Adae § Ay
2. GREETINGS sSlya il fabagl 2
!gcores Critical Areas A Yol BATH|]
g| 14 Were you greeted with a smile whenyou YES [ s cias Love Llabeh il S da 14 6
entered the store? No [ Y fdaall Y
YES [ o
3 15. SDrfot'zié;equest customers to quit NO D N ol e (s gl SU3 e il o 15 3
N/A "
YEs X Ly ol S i pallfilasall A6 Ja 16
. C T .
6| 16. Did he thank you as you were leaving? No [J v § a3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :HSJL.MJ Cuibgall jgha 3
Scores Critical Areas Aplall) YLl BAN]
5| 17 Was the staff presentable and well ves [X] P oiges Y Giilagall jelae S A 17 5
groomed? Nno [ y P E AL
4| 18- Was he/she able to communicate to Yes [ pxd o Gealgill o Told cabasall GlS Ja .18 4
customer? no [ ¥ o5l
3| 19, Was the staff wearing visible YES P Lo el AUay o500 Guibsall S Ja 19 3
nametag? Nno [ ¥ ciayged Sz 50 oY)
YES X i . . .
51 20. Was staff courteous / friendly? NO E ?; Selabal/ 35355 (b (pilasall IS o 20 |5
4. SERVICE daadl 4
Scores Critical Areas Taulul) ¥l PR
YES i Ll Al claiiall g of gall il o 21
21.  Were the items and ingredients you m e “fx ’ (.jj“u 58 e
ordered available for purchase? require . o T
3 comment when marked ‘No’ no [0 v gl o MY Uy s ) 3
NA [ sy
2l o gal) ren (g sids gell i@ Ja 22
22.  Did the staff scan all the purchased YES w Al e u’dayi;@ e
items? require comment when marked . 2RI
6 ‘No’ sl MY Ay culs 1y 6
Nno O ¥
. OYES LA et o i ol Qs 0ol 3 Ja 23
4 23.  Did the staff place food and nonfood item No [} Y bl Ly YA (e dsiie ) o) gl 4
in a separate carry bags? o it
NA [ aasy fslise
. Slanaua 4280 dlie calb 3 aludl)
24.  Were you charged the correct amount? YES X axd T ‘:ﬂ ".‘y" ’ﬁ;&\éﬂ%\s‘%\ 24
5 require comment when marked ‘No’ g sl o2 Al s 5
Nno [ ¥
YES [X] ax 858 [0l Jeaydlle aje b 25
25.  Were you offered a receipt voluntarily? i .
° ’ " no OO0 v e |®
YES ad U flamas ol dlall Jibsde) i o .26
26. Were you given the correct change? S Al dladl salely ol sall B8
5 require comment when marked ‘No’ NO D b fra 5
gl o YT Ay s )
NA [ Gy
3
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+ 4 +
Comments: taadlall / gatasl
FOR OFFICE USE ONLY Jadd .l aladiuy
Alalt Lkl LA e aall . p
0, v . . Y
& ACTUAL SCORE | maximum | Evaluation: el
Inviting Interior Ataal dakatly dulita 1
Greetings Slas, ) / agﬂtm
Appearance and Behavior of Staff peS ol g (il gall jelia 13
Service daaily |4
TOTAL £ sanall
+ 4
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ADNODC DISTRIBUTL
FISHER MEN S/sS-7
KALBA - FUJ ROAD
FUJAIRAH,NE

DESCRIPTION grY  PRICE TOTAL
Al Ain Water 1.75 1.75
Ice Bag 1,00 5.00 5.00
Frecz Blackber 1,00 3.00 3.00
7UP Diet PIT5 1,00 2.00 2.00
Holsten Aople 1,00 3.50 3.50
TOTAL 15.25
CASH PAYMENT 20.00
CHANGE 4,75

You were sarved by OneratOI 1
NATE 04,06/2012 18:36 T S3 01 8951

THANK YOU

SERIAL NO.







