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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
: Name Number Name Number | Name Number
\O Pagwe, 2oty | Dage 2o L Aavaed] HEEN
Gender Height Built  Bpectacle§ Beard | Mustache] Ethnic Groups
MI]F |T[MJS|T IMIF |Yes]No|Yes]No|Yes] No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOROROOORROOR R O O O O
EMIRATE V;:Z’lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘a;' Ajman K’::ism“ah Fujairah
O D O [ O O O O <
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1
o FHelul o221 F] Bl LY 1 ol head Nt
07:00- | 10:01- | 13:01- | 17:01- | 20:01- . Sa(urdayl Sunday] Monday I Tuesday IWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O 0O vt | [0 O O O O O O
1. APPROACH sddasall gad A3EN [ il BV 1
Scores Critical Areas Al elaal) Jaa
ES IX i e 4 .

1. Was signage visible from distance of 500 B e 5500 e peiipda M cils a1
meters and well maintained? Can be Nno O ¢ 3 i L juan (Sa S JSUG Aliany
included only in first run na [ ¥ PPN AN

YEs [0 w .
2. Were lights working and in good clsun Ay aydedelpadl S da 2
2 | Nno [ ¥ . 2
condition at the approach? OIS (a il @Y
v b :
NA K g,
YeEs [J o .
o| 3. Were the lights working and in good no [ N 2 sua Alayy e gl pa¥l S a3 2
condition at the forecourt area? N €348 5l) et Aakaia
NA
YES P4
4. Was filling area / forecourt clean and - e 1t a6l Gl s
4 fidy? No [ ¥ 0A e Ayl oLl /Al dibie cilS Ja 4 (4
nva O ;,7‘
vEs |
o| 5. Were the driveway and forecourt free of gy ] g oedla 25850 e dihaiag plll S Ja 5 5
potholes and well maintained? N Pan S5 Alang Haall
NA [
)
2. GREETINGS swa il fApasl 2
Scores Critical Areas Ll c¥Laall Jaliily
YEs [0 ‘
6. Was there any delay in approaching ~ Caba gal) B (3 pali gl el S da 6
5 t t NO [X L e U e e v et 5
customers at the fuel pump N €348 gl ddan 2ie L (he
NA O L
5| 7. Did the staff approach the driver side of YES pad A 00 A8l (e el gall B a7 5
the vehicle? No [ N ¢l
+ 1 +




2 +
Scores Critical Areas Aaabad) cNal Jaldilt
8. Were you greeted in a friendly manner  YES [ s Gl oAk sl i da 8
(pleasant feeling)? NO ¥ ¢ (o
5 If no, please describe behavior; Was it O da il sall oL Cha g ol ela Y 1Y 5
arrogant, without any expression, normal e uladll e JA Gy all caaly
etc.... 3 e
YES []
4|9 Didthey request customers to quit no [J y s s QLG e gsilasall Clla a9
smoking? € oAl 4
N (oo
NA [ u
YES i
10. Did the staff thank you as you were A5 S Ly o] K3y il gl G5 Ja 10
5 . No [ v 5
leaving? y oSl
NA [T
3.  APPEARANCE AND BEHAVIOR OF STAFF sonibigal) gl sedia 3
Scores Critical Areas Dl LA PHIH|]
5| 11 Was the filling staff presentable and well YES pad QY 2580 Aiai ila g jedia IS Ja 11 5
groomed? No [J ¥ pMITHTIRUR
YES pnd
12. Was he able to communicate with o deal sl e 108 Gala gl S Ja 12
4 No [ v . 4
customer? g oM
7.N I Y
5| 13. Was the attendant wearing visible YES [ a0 ek Al (65 ek gl IS Ja 13 5
nametag? S v A
9 NO [ ¥ sao-y Tems
YES [X]
6| 14. Was staff courteous / friendly? X Selalal fomagay gibagddl IS Ja 14 |6
NOo [ D)

4. SERVICE daadl 4
Scores Critical Areas Dbl YLl PRI
YES [] au
2| 15. Did he follow the instructions on the No [ v Ay e 50 s sall ol Cili sall o3 Ja 15 5
Rahal (Fuel Card)? y ¢ (a5 eda 4.9LLu) day

N/A w
g| 16 Did he confirm and repeat amountand ~ YES B s adl e g e Gl ST da 16 6
type of fuel? NO D N fulaalise e @l
g| 17- Did he fuel as per customer's instructions YES B - Ol Cladad o AN eda olE Ja 17 6
- Dhs? NO D N ¢ fa.b_)d
5| 18. Did he offer to clean windscreen YES [ a . bl zla it dlle Gaye b 18 5
voluntarily? (front & back) No [J ¥ ¢ (sl alall) anas
YES X . .
5| 19. Were you charged the correct amount? No [] g lannin 4ads elie Ll A it da 19 |5
YES []
S atal) aluadl salels cals galt A8
6| 20. Were you given correct change? No [ b} ? il fadl ailely }d(, eéds .20 6
N/A ot
2
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Scores Critical Areas

Taalu¥ el Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YeEs []
No [
N/A &Q

axd
¥

. oasonl dss Clasbee 4 Calasdll el a8 o 21

s g8 Jla b Jaid) Sasall 6 duay 5 sl
(Jadfls e
g sill g M Ayl calS 1Y

5. REST ROOMS (alaadt el 53) dal W e 5
Scores Critical Areas IR IR JCH PON] PRN]
_ ves A c
22a. Were they adequately stocked with all O v Ay gl il el areny 3 e il Ja 2223
necessary supplies such as soap? NO S0 gball Jia
va [ sy =
, s - o
22b. Were they adequately stocked with all ] Ay gyl Sle Hliwall areng 8 g2 CilS Ja 22
3 necessary supplies such as toilet tissue? NO ¥ cull il (3u99 Jie 3
_— . ol ¥ L SEE )
nA [ sy
22¢. Were they adequately stocked with all YES i Al e jliadll grany 3 jeme cilS Ja.22¢
necessary supplies such as paper towels? & [ ¥ 8438 ) oll cidliall Jie
(paper towels are not required where fully Ciliae 51 die dgsllae pe A 6l Cailiall)
operational hand dryers exist) nva O ey (Y1 3
; Sk Julial cals
23a. Were sinks clean? require comment when YES E pr L all " ,,L.L“ L'u dA 23a
marked ‘No’ no O gpasll o Y Y S )
na [ sy
= PR NPWIRERT
23b. Were mirrors clean? require comment YES & Ll w3 \:j‘ u\SLISAl -23b
when marked ‘No’ no O ¥ gl o2 MY ALY s
nva [ sauy
; faadhy Yl Glidae i
23c. Were hand dryers clean? require comment YES o S ’ "5,?4:;1,, t_lt;.w . .\Sﬁ 23c
3 when marked ‘No’ no OO v gl e M ALY s ) 3
va [ ssiy
: Taada) () plall CLSLe O
23d. Were dispensers clean? require comment YES E o L. ‘ o wan uu | ui‘h -23d
when marked “No’ no OO ¥ g sill o2 MY ALY Qs
na [ ssuy
YES pai
23e. Were toilets and urinals clean? NO D ¥ Casgl Jpaill A€l cilS Ja 23e
nva [ sy
. SRR R e
2 24a. Were doors clean?require comment when YES e L. ‘\:JL: f"“ﬁw uts JA 24812
marked ‘No o O ¥ geasl o2 M ALY s
na [ sdny
YES Xl
24b. Were walls clean? no O ¥ Sl el il U 24b
Nna [ ssiy
ves K
24c. Were ceiling clean? Nno OOy Seadal Ciidl S Ja 24c
nva O sy
YES o
24d. Were vents clean? NO O ¥ faaula; ddlialt il Ja 244
nA [ sbuy
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Scores Critical Areas Al c¥ PRI}
24e. Were floors clean? ves &4 o . ‘-'“,435""-"%)\1‘ Q:LS d“. 248
require comment when marked ‘No’ no O v sl o2 YT s Yl cals 1Y
nva O sy
YES pod
24f. Were baseboards clean? NO E] ¥ 048,083 sacall zA MR 5 el Ja 24
NA [ sy
YES pri
24g. Were grout clean? Nno O v feals W IS s 24g
Nna [ sbny
YES I
25a. Were trash containers clean? No [ ¥ il Lalaill Gy gls <ilS Ja 254
NA [ aaiy )
YES B
25b. Were trash containers not overflowing? NO D b flaili e daldll lgls cuils Ja 25h
NA [ sbsy
YES pd
26. Was the restroom smelling clean & fresh no [ . st ) Ldinia s dalai slaall 4—\-“) u-*LS d* .26 5
(without any offensive odor)? Fplendl B dgy S Aai)
NA [ sbuy
27. Were all the facilitigg inside the restroom in YES IX s S o laad 2 Sl sead) e dts(_.i 27
rgeoqou?r;vzgkgggr?tn \;j/lrtlg:’:narked ‘No' no [ ¥ gl (o2 Y eyl a1y | 2
NA [ sbuy
28. Was the Mosque premises clean? YES D o ?(B),df‘k hmf: ‘fu 4 ‘Futuls d” -28
require comment when marked ‘No’ No [0 ¥ el o MY et s 1y 2
NA [ sbiy
Comments: 1 laadlall £ gatesl)
FOR OFFICE USE ONLY Jid i<alf aladiuy
% AC?’TJ::“:CL‘(;!:?E huﬁnmuf:nﬁfl Evaluation: tandily
Approach sl sl il /e ol @Y1 | 1
Greetings and initial Checks LW il y cua 0 | 2
Appearance and Behavior of Staff Cthgall Wsluy jedae | 3
Service ’ sl | 4
Cleanliness - Restroom and Mosque el 5 Silaleall — 8l | 5
TOTAL £ saxall
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CASH RECGEIPT
Date ; 27-02-12 1147 User 0

iehicle § ¢ ¥ Purp &

PRODUCT QUANTITY PRICE AHOUNY

U5 2 i6h 5. i

TOTAL : DHS 58.04

Tib:ibiiehind  Batch: 9

Signature:
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