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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 Name Number Name Number | Name Number
)
b6 g, | L 11 1|
Gender Height Built Spectacles Beard | Mustache) Ethnic Groups
TIM ]S | T M [ F |Yes[NoJYes|No|Yes [ No |indian Pakistani|Filipino [Expat. Arabs| Others:
IZIEIDE]IEDEIDIDDIDD[ZI O O
EMIRATE ";:Z‘IZ:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v';‘ai‘:" Aman | (RSB Fujairan
O O O O X O O O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yelo]l 09 11O | 5O o|! olz [9:06 |91
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O o O visit | [ O 0| O | O O
1.  APPROACH Ahaall gad adiill /(e N |
Scores Critical Areas At ailaal) Jalai
ES IX i - Lee .

1. Was signage visible from distance of 500 P 5500 s e G A e Aa Ml S s
meters and well maintained? Can be Nno [ k| b b jas (Sa faa J Alaa
included only in first run nA [ L:“hz PN APN

YES [ oo ,
5| 2. Werelights working and in good - no [ y i Al s Jesi el pa¥l cilS Ja 2 2
condition at the approach? N TSl e b BN
s
ves [ ;
3. Were the lights working and in good s Alayy Jani el pad) S s 3
2 ? Nno [ ¥ Y 2
condition at the forecourt area? v £ 58 gl At Alkaia
na B4 bl
YES [X] =
4. Was filling area / forecourt clean and - C el F el e e
4 tidy? NO [ ¥ i e i ol fAawill Blhaie S U 414
wa [
[ e
YES [§] =
|5 Were the driveway and forecourt free of g [7] y ERENRP PR ‘*—‘—-‘uﬂj SRl s O B
potholes and well maintained? ¥ s JC5 Aleas g jaall =
L_L. A O s _

2. GREETINGS ccma il flaadl) (2
Scores Critical Areas FIVIO QEANEWA | i
vES []
5|6 Was there any delay in approaching no [X N b gall b B bl gl s S U 6 5

customers at the fuel pump N *‘a}ajl\ iaae de LN e
T7-N I R,
5|7 Did the staff approach the driver side of ~YES b a0 A el (e ala gl BV 7 5
the vehicle? Nno [ N ¢ skt
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Critical Areas Lot c¥Laalt Latai
8. Were you greeted in a friendly manner  YES [ s Gsbaly) 435 48y by &l (a1 Sda 8
(pleasant feeling)? m ¥y ¢ (ke
5| If no, please describe behavior: Was it O da il sl & gl Caa gy EEESE AN 5
arrogant, without any expression, normal wgle < ulaill o Bl Caaly
etc.... ¢ A
Dip NOT_GiREeT , No trmom EXPRESSIDALS &
YES [J
9.  Did they request customers to quit oo 8 GG e il sl Gl 49
4 No [0 v - 4
smoking? N Sl
NA B
YES []
10. Did the staff thank you as you were S S Ly & S5y Cala gl W8 Ja 10
5 NO DG v 5
leaving? @ ¥ ol
DID NOT _ gory THANE Y6V NA [ g,
3. APPEARANCE AND BEHAVIOR OF STAFF i sl Aglus jglia 3
Scores Critical Areas Ay cYlall Jaladly
5| 11. Was the filling staff presentable and well YES aud G 2 585l A ol g yedaa (S o .11 5
groomed? NO D v MET IR
YES [¥]
12. Was he able to communicate with go Jal gl e 18 CGala sl IS Ua 12
4 No [ v i 4
customer? N \SETBY
NA [T .,
5| 13. Was the attendant wearing visible YES [ o Lo el A8y (535 5 (il sl IS Ja 13 5
nametag? NO [J Y $ s 50 daud
YES [x]
6] 14. Was staff courteous / friendly? B felibal [opagas o absdl & Ja 14 16
] NO [] ¥
4. SERVICE R UREY] 4
—Scores B Critical Areas Al c.a\ﬂ;an el
YEs [ [
o| 15. Did he follow the instructions on the No [ v Alay o 535 sall balatl wabsall il dy 15 5
Rahal (Fuel Card)? (o850 e e nuuag) Ja
Na [
g| 16 Did he confirm and repeat amountand ~ YES [{ s I Rs3EM g s AS e bl KOs 16 6
type of fuel? NO D y fladies ol
| 17- Did he fuel as per customer's instructions YES [ - O3 el caa G15AN e 3 Oy 17 6
- Dhs? No [ ¥ $ a0
5| 8. Did he offer to clean windscreen YES Gl a5l pla ) il dlle oase b 18 5
voluntarily? (front & back) NO [ Yy N (PIENIS ebe ¥y A
ES ] _ , .
5| 19. Were you charged the correct amount? NO D g Tlainia 4add ¢lia alla A il s 19 |5
YES axd
i Al alall salel Cals ool A8
6| 20. Were you given correct change? No [y ? il faallsilely }d(, P¥ .20 6
v )
NA [ o
2
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Scores Critical Areas Al SNl pATH}
21. Did he provide information about any YEs [ w n (IS Jla i i) Fidaaal b s
promotions at Service Station? (only in o el
case of active promotion) require No [ ¥ (Judfpi vase ! )
comment when marked ‘Yes' g sill e AlaY) CilS )
nA R &Lz
5.  REST ROOMS (plaadt fuh 8) Aal M i g 5
Scores Critical Areas IO RO PR Jalaih
Yes X i
22a. Were they adequately stocked with ail [.] ?’: Aspeall il vl arany 3 g2 S b 222
necessary supplies such as soap? NO fonball Jie
NA [ sy
O ves [
22b. Were they adequately stocked with all \J X v gl la el paeny B jeae ilS o 22b
3 necessary supplies such as toilet tissue? NO . Sl gl (3,99 Jia 3
No TOVLET -TIssvE S = NIA O ssuy
22¢. Were they adequately stocked with all ({88 YES O &~ Zos= e el arans 3 jeae CulS Jr.22C
necessary supplies such as paper towels? \q v S48 ) gl Ladliall Jia
(paper towels are not required wh%re fgl&/ Cilidaa g3 de Aygllas e 446l calliall)
operational hand dryers exist) ”°TO“,E 1s NA O iy G
; Sk Joledl culs
23a. Were sinks clean? require comment when YES E o o " ,.L}“ L_u JA 232
marked “No’ no O ¥ sl o2 MY Al S N
na [ sy
: Caadas Ut yall culs
23b. Were mirrors clean? require comment YES E P " = l:d .. “‘h -23b
when marked ‘No’ no O Y gl 2 YT ALY S )
na [ sy
; faaudsy oY) Clasae Sl
23c¢. Were hand dryers clean? require comment YES D P Gl ; df‘;, . L;'\J\ . 'LS%\ 23c
3 when marked ‘No’ 101 no [ b} gl oo MY A S ) 3
-+ M b
No Hlanp prMces NIA RN
XA : Caadn) oy sliall SLLSLe NS
23d. Were dispensers clean? require comment YES IX P . M;m o N L\ e ‘Lsﬁ 23d
when marked ‘No’ no [ ¥ gea sl 20 MY ALY S )
na [ sy
ves M
23e. Were toilets and urinals clean? NO D v fiagday Tl Axkal S s 232
v [ sy
; faaday il 5V cais
2 24a. Were doors clean?require comment when YES E e Lo 4?.,:: - 54\3!\ j \é = 24a |2
marked ‘No’ no O v gem sl o2 T A S )
na [ abuy
YES P
24b. Were walls clean? no [ ¥ fiidal Slagall S Js 24b
nva [ sdiy
ves X1 o
24c¢. Were ceiling clean? no O N il il S Us 24c¢
na [ sy
YES o
24d. Were vents clean? no 1 ¥ gaia; Ml cals Ja 24d
na [ sesy
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Scores Critical Areas Asadl) L Liai
24e. Were floors clean? @YES L 2l m’*u..ﬁ%ﬂl wls 240
require comment when marked ‘No’ Nno [ ¥ Tl (o Y Ay calS 1
WATER pn THE  Froof. na [ sy
YES axd
24f. Were baseboards clean? Nno O N 885 saeldll & 8 flailall )5 colS da 24f
NA [ sbyy
ves ]
24g. Were grout clean? Nno [ N Sl LW IS e 249
NA [ sy
YES [X] px
25a. Were trash containers clean? NO D b Fagkas Laladll il la S Ja 253
5 NA [ sbiy 0
YES ]
25b. Were trash containers not overflowing? No [ ¥ flali e dalall ol s culs Ja 25h
NA [ by
YES Mo ]
2 26. Was the restroom smelling clean & fresh Nno [ N ) Osn) Adaiay Addai plaadl adl ) il Ja 26 5
(without any offensive odor)? f(plandl 8 4g S As
NA [ sbiy ]
& Jaxd alaadl 3 Ol pentll RS
27. Were all the facilities inside the restroom in YES X - e el Sl g «f;: ad
good working condition? . - T
2 require comment when marked ‘No’ No [ ¥ el o MY A il 1| 2
NA [ ssiy
YE f(3) Caby sl Al ol e 1€
28. Was the Mosque premises clean? S m = ( ), y_“ ’ ";:Li?' k.JlS ;j 28
2 require comment when marked ‘No’ NO D ¥ Gl e A 2
T NA [ sy
Comments: ClBaadlall f gabaily
OLD T4Pe OF TolLET @
FOR OFFICE USE ONLY 1288 (agalt aladiuy
Upesall LAY LGN oY) 1) . )
0, 0 : . - ’
% | ACTUAL SCORE| maximum | Evaluation el
Approach Aaaall g o2l /e il YV |
Greetings and Initial Checks A5V Sl y Cum i | 2
Appearance and Behavior of Staff bl Ay jelia | 3
Service Lasl ] o4
Cleanliness - Restroom and Mosque Al s Gldbandl - A8l | 5
TOTAL € sanall
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ADNGT Cistribution

LT RIS T
AL IR Tk 441200

CANH RECEIPT
Atz 140-12 K0 bie:

‘Mg fug ¥t
] Wiy {1K3 7
uw  mm om e
TOTAL : puS 54,99
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