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+

P N
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[ cowemarat | O a0 Eppeo/Enoc | B s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l | @ Name Number Name Number | Name Number
: Ay sos) BHARUD | | [9[e[2]!
Gender Height Bullt Epectacles] Beard | Mustache| Ethnic Groups
TIM [S | T [M [ F {Yes]| No|Yes [ No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDEDDBDDNNDEDED o 0O O
EMIRATE ‘gzztiz:\n Abu Dhabi Dubai Sharjah Al Ain’ ‘é)’:;laﬁ\l Ajman Kﬁ:isml:h Fujairah
n O O O O O O O Bd
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el olol o4 810 1019 o (o) [1Q! 40|12 5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday LSunday‘ Monday ] Tuesday [Wednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
wsT T g O O O wer | O O X O | O O
1. APPROACH sidaaall gad 238N [Csa R (I
Scores Critical Areas Al Yl Lol
YE i C e .

1. Was signage visible from distance of 500 sK 50 500 3 e e e dadll il da 1
meters and well maintained? Can be Nno [ ¥ PR PTNUOVE SR IS IRV
included only in first run N/A D i \J Q}Y‘ 5 yallfad sl

YES [ o I
2. Were lights working and in good ) s Allay A5 Jadi el )l il a2
2 > No [ ¥ ¢ 2
condition at the approach? N SOl (e il Y
NnAa KT o
YES [J o ,
5|3 Were the lights working and in good no [0 ¥ b Bua Alays Jeri el padl S da 3 5
condition at the forecourt area? N €348 5l) At Askaia
NA B
ves id o
4 4. :/1\(/1?/’37 filling area / forecourt clean and NO D ¥ R ey Akl Uil Al Ailaie S J 44
nva O . ,f
ves K
o| 5. Were the driveway and forecourt free of g 7] gy o s 0l e Je iy gobll S8 5 >
potholes and well maintained? N fua JS ADliaay Hiall
NA [ au
2. GREETINGS soua il fAash 2
Scores Critical Areas Al @Yl Jalaily
YES [ = ‘
5 6. Was there any delay in approaching NO m y Cala galt ol 81 b il gl s S da 6
customers at the fuel pump 2348 M ddias e M (e 5
Y >
NA [
5| 7. Didthe staff approach the driver sideof YES R/ o~ A e ASall e il gall Bl a7
the vehicle? Nno [ N ¢ gl 5
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YES
5| 19. Were you charged the correct amount?

ehguw;d‘mulkg.\“é;dlﬁ .19 15

S i)l salely il gl Hl8 Ja 20
¢

6| 20. Were you given correct change?
(G

Z 2 x|z
>0m0

+ 2 +
Scores Critical Areas Al e¥laalf B
8. Were you greeted in a friendly manner  YES B s shel) 435 48y ks el a1 Ada 8
(pleasant feeling)? NO D ¥ ¢ (z sie
5 If no, please describe behavior: Was it O da rib sl glu Caa g B Tla Y 13} 5
arrogant, without any expression, normal e comlaill e A gl caaly
etc.... L&
I YES [
9. Did they request customers to quit oo Bl QLI e g gibgall il a9
4 ! No [ v ' 4
smoking? g € il
NA X by
YES X
10. Did the staff thank you as you were D3 S Ly & S5y il gl W8 Ja 10
5 . No [ v 5
leaving? v oLl
NA [] ARy
3. APPEARANCE AND BEHAVIOR OF STAFF (ool sal) Aglug ghia 3
Scores Critical Areas Ll Ll P
5| 11 Was the filling staff presentable and well YES B au Y 258501 s Cala e jelie S Ja 11 5
groomed? No [ N lasl/Ls e s
YES i
12. Was he able to communicate with o deal gl o 1l Cals gl IS s 12
4 NOo [] ¥ _ 4
customer? oM
b
N/A D d:‘h"“
5 13. Was the attendant wearing visible YES X i Leale eday Alay (o3 5 Cabagall IS Ja 13 5
nametag? NO D v Tz a5 daul
YES 3
6] 14. Was staff courteous / friendly? E e Seldhal frpaga g o5k gall OIS U 1416
Nno [ ¥
4. SERVICE L URER] 4
Scores Critical Areas Lpalad) @Yl Jalash
YES [] i
2| 15. Did he follow the instructions on the no [0 v Al o 83 g pal) ciladacil) Cals gall &8 ds 15 5
Rahal (Fuel Card)? v $ (s eda Aty Jla
NA L
g| 16. Did he confim and repeat amountand ~ YES [ a 085388l g s A e Cala gl ST 16 6
type of fuel? No [ ¥ Telladbisa e all
g| 17- Did he fuel as per customer's instructions YES X e - 050l ladad i Al cde BB da 17 6
- Dhs? No [J ¥ € a3
5| 18. Did he offer to clean windscreen YES ] i 8 ked) mla )y il elle v=oe s 18 5
voluntarily? (front & back) NO D y ¢ (8l ¥y A
X
O v
K
O v
b
O s
2
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FRRTEY ER PR Jalail
sl Jaa e slaa A cala gall ol a8 o 21

Scores Critical Areas

21. Did he provide information about any ves [0 o

promotions at Service Station? (only in

case of active promotion) require No [ ¥ (Jad/pdls = e ¢
comment when marked ‘Yes' " sl (ga_p M AdaY) oS 1)
N/A b
5. REST ROOMS :(plaadt feut 55) sl i ig 5
Scores Critical Areas Lubuall) ¥l Jaail
s Xl
22a. Were they adequately stocked with all X 0 ?: Ay g puall il ianall arens b e cailS Ja 223
necessary supplies such as soap? NO e saball Jia
na [ sy ==
YES s
22b. Were they adequately stocked with all O ™ iy el il iall arens 3 jene cilS Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ gl (3099 Jie 3
na [ abuy
22c. Were they adequately stocked with all veEs X aad 3y g peall e il gaeny 8 jeae CilS 2. 22C
necessary supplies such as paper towels? no [ v 48 ) ol) adlall Jia
(paper towels are not required where fully Clidaa b die dyglhe e 4l calliall)
operational hand dryers exist) nA [ sny (91 3
X i Canins Julaall cu
23a. Were sinks clean? require comment when YES px ol o L,LL | fuéd“‘ 232
marked ‘No’ no O v sl o2 MY ALY S )
na [ sy
v " ey -
23b. Were mirrors clean? require comment YES o o :&%\J\‘i‘s: uéﬁ 230
when marked ‘No’ o O ¥ gaa sl o T ALY S 1)
na [ sbuy
e : A sy Coldiae o
23c. Were hand dryers clean? require comment YES Xl .l . Gjﬂ,,\ umu u& “'h 23¢
3 when marked ‘No’ no O ¥ gl (o2 " Ay S 1Y) 3
na [ sssy
; Thaki o) siall LSl <
23d. Were dispensers clean? require comment YES E i L. ‘ u}%\fi ‘,_M}S\'A f”}s d“ -23d
when marked ‘No’ no [ ¥ gl 2 YT ALY s Y
nva [ ssuy
vEs K o
23e. Were toilets and urinals clean? Nno O Y faada; Jall A€l cilS Ja 23e
na [ sy
2 24a. Were doors clean?require comment when YES x g L. Mﬁ ‘,‘Jﬁm wls JA 24a |2
marked ‘No’ no Oy sl o MY A S
NA [ sy
ves Dd
24b. Were walls clean? Nno O ¥ faads el CulS Ja . 24b
A [ ssy
ves B
24c¢. Were ceiling clean? NO O ¥ feadat csiudl NS Ja 24¢
na [ skiy
ves o
24d. Were vents clean? no OO ¥ ik ML) i< Ja 24d
na [ sbsy

w
+
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Scores Critical Areas Ay el Jaladl
» . Qhatee - A -
24e. Were floors clean? 9P ves 0w ol mh,,“,,“."i ‘ qu§tsd?‘.24e
require comment when marked ‘No' 0 NO by gl o2 Y AaY 2
Wado r eund degl @n‘tf\;tb 5 na O sy
PO Ves N
24f. Were baseboards clean? Nno [ ¥ il saclll = o lailall i 30 culs U 24f
NA [ sy
vEs B4
24g. Were grout clean? Nno OO v T B S Ja 249
NA [ sy
YEs D
25a. Were trash containers clean? NO D b Fakas dalaall s cilS U 253
NA [ sy y
2 - 2
YES [
25b. Were trash containers not overflowing? No [ ¥ faill e dalaill Wy gla culS Ja 25p
NA [ 3y

ves i

2 26. Was the restroom smelling clean & fresh no [ N ) Os) Ly Aigkis plaadl Al ) ciilS Ja 26 2
(without any offensive odor)? falasdl 8 3g Sdnsl

NA [ sbiy
3 JSG0 Jaad alaaldl § O Jagadl asas 23S Ja
27. Were all the facilities inside the restroom in YES B’ e f o e faia 27
good working condition? o won T
2 require comment when marked ‘No’ Nno [0 v sl (o2 MY Y s 1y (2
NA [ by
YES i §(3) abad aneall AelE i e IS
28. Was the Mosque premises clean? O - ( ). }:;“ ,,;: Llimks ‘“.jr 28
2 require comment when marked ‘No’ No [y & G i g 2
J NA BT sy
Comments: rlBadall / galait)
FOR OFFICE USE ONLY Jadd Cagal) aladiuy
el B (LW o) 2l . -
9 * luation: T
% | actuaLscore| masmum | Evaluation
Approach Aol sad o2l /ge al @Y1 | 4
Greetings and Initial Checks AV Sty um il | 2
Appearance and Behavior of Staff Cuibsall Wglus jedan | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Saaeally Claleall — datlaill | 5
TOTAL £ 3aall
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ADNOC Distribution

JAHYAT ALSAYABIN- 781
RUGHYALTH ,FUJNIRAY . 9-2003863

CASH RECEIPT
Date : B4-86-12 12:89 User : [}

Uehicle # L] Puap 3 4

PRODUCT QUANTITY  PRICE RHOURT

UL6-95 0.8 1 56.40
TOTAL : DHS So0.00

T10:1000764380  Batch: @

Signature:

THANK YOU FOR SHOPPTHG
JAMYAT ALSAYADIN S/8-T81







