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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\& Qoo > ijol \ecne, 2 AN | webe | | | |
Gender Height Built Bpectacles] Beard Mustacr-u;r Ethnic Groups
M| F |T M]S| T [M]F |Yes] No|Yes[No|VYes] No |indian Pakistani[Fiiipino [Expat. Arabs] Others:
R OXKOOOKNORKOOKORK K O O O
EMIRATE v;:::i:‘ Abu Dhabi Dubai Sharjah Al Ain gr:\:v"ain Ajman Kﬁ:ismAlah Fujairah
O H 5 O O O O [
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o133 o2 126 1ol | ol | ol |jf20 ||72F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O 0| Ve M O 0O O O O O
1. APPROACH AND CLEANLINESS SAauai g By g
Scores Critical Areas Al el pAH)
YES . st
1. Was there proper sign to the Lube no [ q dibie e Yl daial yia g dllia glS da 1
changing bay? ALSETR | UTES]
nva [ sbsy
. YES o
3 2. X\:g:ntigzclj%be changing area clean and NO D Y Ay didhi cy Pl e dihie ciS Ja 2 |3
Nva [ iy
ves [ d . ‘
4|3 Wasthere any oil leaking and falling on P’; e 4o gy Cuill caput gl A S da 3 4
to the floor of the lube bay ? ) Sy M et Adhaie b )Y
na O sy j
YES pd
2| 4. Were the waiting area and table clean? NO [] Y aades A Ml Uty dakie S Ja 4|2
va [ iy
A e’
2|5 Woa:_ls(i:]hge? elevision in the waiting room NO D YUY e b e Ol S s 5|2
na [ sauy
YES oL o .
6. Was the board displaying complimentary O q dalilgle el hda il S da 6
services neat and clean? Cagkhi g 4 ye Aglaall cilaadll
nva [ sy
2.  GREETINGS AND INITIAL CHECKS Al g el g cua il 2
Scores Critical Areas FERUR U PN ] Ll
3|7 Was there any delay in approaching ves [] px /ol Bl bl ol s g da 7 3
customers? NO v bl s alh gall
8. Were you greeted in a friendly manner ~ YES X ox bl it da b sl S da 8
(pleasant feeling)? NO D Y ¢ (zoe
SIS U vl gl @ gl Coin g B 2la 5 oY 1Y)
51 K no, please describe behavior: Was it u e L:;l . JL; j:“i c.'J,‘ 15
arrogant, without any expression, normal cgle et e i s Al =
etc..... ?---C““
1 +
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Scores Critical Areas : At Lol Jatdiy
9. Did he guide your vehicle for positioning  ygg il S I i il el W6 a9
3 at the stopper and asked you to switch esl ‘u' 5 el Y . o 13
the engine off? No [ ¥ el pmall il o elia Calla g 5 5l Caliy
10. When asked by customer, was the YES B< aal o S da caell (e Gl gl Jg Ladie 10
5 attendant knowledgeable of different Gl il g 30 Cila s o i alid 5
grades of oil, filters and their relative no [ y = RPN ! ple
benefits? fleta JS 2358
YES Y .. .
4| 11. Did he offer the waiting area to you? Ay FLEYI dige 4 Uil elle e da 11 (4
NO ¥ ’fS—; o
12. Did the staff thank you as you were YES [X] px S R
4 leaving? No [ g S L S Gl B s 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF tadS ol uiB gall jelia 3
Scores Critical Areas Al Yot PRV
, YES pai
3 13. Z!zsti?;?unlform of the attendant neat Nno [] Y 9L ey gl ualal il i GS a 13 (3
na [ sduy
YES [X : B
14. Was the attendant wearing visible ~ Jeay Ay (53 5 3 g sl il sl S Ja 14
3 nametag? Nno [] ¥ o . 3
g . Tren Al Lg_'\.xc
N/A % ey ¥ <6\z;.\u:o DA
YES pal .
15. Was he able to communicate with & dealsill e 1508 Gala gl S Ja 15
3 customer? NO D TS 3
’ SEIB\L
NnAa [ gy
YES axd
4| 16. Was staff courteous / friendly? No [ ¥ Sladal/fagoy Cilagdl S Ja 16 14
NA [ sy
4. SERVICE daadll 4
Scores Critical Areas Aol ¥l L
: S o) L3 aailly alh gall 8 .
17. Did attendant check whether you need YES E o u uuﬂ P }A f‘ 17
3 top up or complete oil change? S0 ot el Sl ALY pliad s Ll 3
pup p ge’ no [ ] el
3| 18 Did attendant check with you whether ~ YES O pr 28 DS 1) Lagh lia Cals gl 3885 Ja 18 3
oo . . . 2 t [ - . i c e . IS
only oil is to be changed or oil with filter? N X ‘i{’)‘é—“ P {;‘l‘i.\'l\{%{li\ e.‘\ L:%:u)t’)u;x
19. Did he check using gauge the quantity ~ YES [ axi plaaidly ST (5 e iy i gl S8 K19
3 required to be topped up and informed G S 3 S I Gaadll sl 3
you? Nno [ Sellly il 5 Lol
;0 S o e Gl (b pall o
3 20. Did the attendant check for oil leakages YES E el wﬁjfi )ﬂﬂl. . ):i;‘ Cind 20 3
under your car from filter and drain bolt? ] y SR as R EIR )
Sy 3l
3| 21. Did the attendant drain the used oil YES D o Qe Sl JS o ity cala sl JE Ja 21 3
completely from your car? No [ Y Sl Jluw (pe
o | 22 Did he ask whether you want the engine  YES e FX BEVN S TSV JEN i BE' S N ) 2
to be flushed and did it if you agreed? NO D y Peliil oo Jla R
3| 23. Did the attendant fill the correct grade as  YES pxl Sl Aa /g 5 Adlaly Cala sall W & 23 3
you requested? No [ y fleills Al dajaiall
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Scores Critical Areas FIRW A PR PATH]
24. Did he_ requgst you to start engine and YES A a8 g o jaall Juitly o s o dlia il Ja 24
3 leave it running for one and a half O € i 5 4 30 i) Al 3
minutes? NO y 3 3 x
3 25. Did t'he.attendant ensure that the carter YES p uiﬁ):‘dj::aj; LL:\:L jﬁﬁ 25 3
bolt is tightened and there are no leaks? NO D y ecu 3l
26. Did attendant carry out the following Lilaall Clia gadll o jals calasall 8 Ja .26
complimentary checks: -l
ves A a
31a. Battery Water top up no O b} g el ¢l Adlis 31a.
va [ gy
ves IXI
31b. Coolant Water top up NO D ¥ coolant/a_sall cla Al 31b.
na [ sssy
ves Kl L
31c. Auto Transmission Fluid top up NO O b YRS )\P u’ ub“ 31c.
(0 sdansil M)
va O sksy
ves XI  m
31d. Brake Fluid top up no O 3 doill cyydilal 31d.
nva O by
ves XI
31e. Gear Oil top up no O ¥ oA oelloys sl 3e.
o na O sy
ves 4
31f.  Air filter cleaning no [ Y sl gl akn  39F,
na [ adiy
ves XI
31g. Wiper Water top up no O Y a3l sl elo Al 31g.
nva O by
YES ol
31h. Clean engine using air gun NO I:l N ehsgdl et bty o jaall aals 31h.
nA [ sesy
N .
3|27, Wereany of your questions related to :ZS ?: dalaial) elilind (e gif— 7‘7‘—.\?‘ *—w 27 3
lube change answered? Sy e Aglasy
na O sy
3 28. R]ig él;(? gtaff place the mileage sticker in :ll(a)s ?’; Jm@mﬁ‘:&ﬁﬁ;\ﬁ 28 3
' nA O sy €5 e
ves [1
41 29. Were you offered a receipt voluntarily? ~ NO Kl ¥ L) a2l Jeay elle e Ja 29 14
na [ adyy
5.  REST ROOMS AND MOSQUE saaeall g (alaad) foull 5) Al M B2 5
Scores Critical Areas Al cYtaall pAH]
3 . YES X : . 3
30a. Were they adequately stocked with all vo [ v Ay pall Sl el arans 8 jeme il dﬂ.30a
necessary supplies such as soap? ogtall Jia
na [ gsiy =
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Scores Critical Areas LW REAN POR | L&l
. YES P e
30b. Were they adequately stocked with all 0 s mall e Sl mrens 8 jeae cilS Ja 30D
necessary supplies such as toilet tissue? NO ¥ <l gilh (5 399 Jie
NA [ sy
30c. Were they adequately stocked with all YES ani Ayl il i) & 836 ClS o 30C
necessary supplies such as paper towels? no [J v 948 450 Cidliall Ji
(paper towels are not required where fully Gliiae 855 vie Lyglha yi 438 adlidl)
operational hand dryers exist) nva O ki Y (3331 A
; FFRMPURERTS
31a. Were sinks clean? YES e - ‘,,y,flf' LsYIuj 'LSJT‘ "313
require comment when marked ‘No’ no [ Yy e
NA [ gy
: aaglas Uil cails
31b. Were mirrors clean? YES P Ll 2 f‘y‘u _\SJT. "31b
require comment when marked ‘No’ no [ ¥ sl o MY Al cals 1y
NA [ gy
N Tl o) e culs
31c. Were hand dryers clean? YES px gl i “séf.‘i{.:lj:ﬂuj 'Lsd? l.31c
3 require comment when marked ‘No’ no [ ¥ e PR
NnA O gy
; a0k ) glall LS clS
31d. Were dispensers clean? YES E o . ,ﬁ\ el ,,y,:d{_;yr\j .LSJTM.BM
require comment when marked ‘No’ no [ ¥ G el A s
NA [ gy
ves B o
31e. Were toilets and urinals clean? NO D ¥ fagky Jeall 1) il Ja 31e
NA [ gy
32a. Were doors clean? YES i ol vﬁ,:‘i};ﬁ 1515"&:_“ 32a
require comment when marked ‘No’ no [ ¥ gl (2 A= N
NnA [ gwuy
YES o
32b. Were walls clean? no [ Y $aghai lasall il Ja 32b
Na [ gy
ves M
32c. Were ceiling clean? Nno [ ¥ fadas caaldl (IS Ja 32¢
NA [ sy
ves Dd
2| 32d. Were vents clean? no [ ks fAiks Ml clS Ja 32d
NAa [ gy
; SAany il Y1 Cuils
32e. Were floors clean? YES E o il ’ "5{':2_;11\11 . .é?jsze
require comment when marked ‘No’ NO D ki & S SR
na [ gy
ves M4
32f. Were baseboards clean? NO D ¥ faadas saclall c Rl bl s da 32f
NAa [ sy
YES psi
32g. Were grout clean? No O ¥ fdalas 13U oS da ,32g
NnA [ by
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Scores Critical Areas Lol claalt Jalaily
YES eu
33a. Were trash containers clean? NO D b faa,das Aalalll il gls ilS Ja 333
9 ) NA [ ghuy )
YES E pad
33b. Were trash containers not overflowing? NO I:l ¥ flaild e Aaladll cilsls <ilS o 33b
NA [ ey
YES o2

o |34 Was the restroom smelling clean & no [0 ¥ @} Os) Ly Apkas lasdl Aad) ) cilS da .34 2
fresh (without any offensive odor)? eleadl A A S Al

NA [ iy
X ; Jead alaadl & 0 jugatl) azen ilS Ja .35
35. Were all the facilities inside the YES [l o 2 O e
restroom in good working condition? . R e
2 require comment when marked ‘No’ no [0 v il o2 MY e Y S Y 2
NA [ iy
3 £(5) ki dmasall deli §) e (IS
36. Was the Mosque premises clean? ves [ ( )_ Tty LL“-;TA"J'E% 36
2 require comment when marked ‘No’ no [ Yy et el el 2
N/A Gkl Y
Comments: relBadlall [ galaill
FOR OFFICE USE ONLY hasd igal) e\ailu‘f
Alacal) alail Ll e aal) . .
0, v . . - ‘
% AGTUAL SCORE maximum | Evaluation #
Approach and Cleanliness Adlaal) 5 ol Y |
Greetings and Initial Checks | ¥ cilSudalls cus il |2
Appearance and Behavior of il ol .
Staff Crtbgall gy sedaa |3
Service ilasll (4
Cleanliness - Restroom and clabeall — Akl )
Mosque 2asall 5
TOTAL £ gaaall
5
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