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SHOPPER CODE DATA ENTRY EDITING ) CSA SR. #
'1 I Name Number Name Number | Name Number
b [caga ool |<aga ldeol Bumed [1[1[q[61]
Gender Height Built Bpectadesl Beard | Mustache] Ethnic Groups
M ] F JTIMIS|TIMTIF [Yes|No | Yes [ No | Yes [ No |indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROORKOOROXROK K O O 0O O
EMIRATE V;zztit:‘n Abu Dhabi Dubai Sharjah Al Ain gz‘\:v“af;: Ajman K?\Zismmah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olr B W[ olé oy [eoloo] olg o | lig:24 [1€:20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday 1 Tuesday [Wednesday I Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D D D D D D

1. APPROACH sddaaall gad 33N [ohe I SN
Scores Critical Areas IR O (PO pAH]
YES I i e e
1. Was signage visible from distance of 500 sk e 5500w Gle pe i mAallcnls da 1
meters and well maintained? Can be No [ ¥ i L jean (S fam S5 Alian
included only in first run nA [T . ¥ 31 3 pall/Al sall
YEs K] a ,
5|2 Werelights working and in good no [J y @dea oy a5 Jad el pa¥l S da 2
i : : " 2
condition at the approach? N Sl (e ) Y
NA O g,
YES o ‘
5| 3. Were the lights working and in good no [ N G eua Ay Jed el g S da .3 5
condition at the forecourt area? N €258 5l Al ddhaia
NA O L
YES ey
4 4. Was filling area / forecourt clean and no [ N R el dau Ul /Al dilaie CuilS
tidy? PA0 a5 Adplad oLl /Al dilaie S S 414
NAa O gl
YES s
5|5 Were the driveway and forecourt free of  yq [ y edda 35850 ede ddbiag Buokll Sy 5 5
potholes and well maintained? y faa S Ailiaay jiall
NA [ g
2. GREETINGS sua il fAadl 2
Scores Critical Areas Fabuly) Sl Lot
YES [ o o
5|6 Was there any delay in approaching NO N ala gall 8l e )P‘-' é‘.‘ﬂu‘ o§ Js 6 5
customers at the fuel pump N €258 5l Adiae die LN (e
NA O a
5|7 Didthe staff approach the driver side of  YES K e Aga (e AS el (o ibgall Bl a7 5
the vehicle? Nno [ ¥ Sl
+ 1 +
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Scores Critical Areas LRI R PR L@
8. Were you greeted in a friendly manner ~ YES pu G sbl) g 3y ol a3 ASda 8
{pleasant feeling)? NO D Ny ¢ (zhe
5| If no, please describe behavior; Was it oS da il sl gl delay Y 1Y 5
arrogant, without any expression, normal sgle ¢ ladll e JW ¢ all cacaly
etc.... ..
YES []
9. Did they request customers to quit O a8l G e ibsall il Ja O
4 ! No [ v e 4
smoking? v il
N/A X jakaly
YES [
10. Did the staff thank you as you were S S Ly o S5 Cala gall W5 Ja 10
5 : No [ 5
leaving? N ALY
7-N I
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Hgluny ghia 3
Scores Critical Areas L) cLaall BAH]
5| 11. Was the filling staff presentable and well  YES [X]  ax Y 28 o)) A il ge pedaa IS b 11 5
groomed? No [J ¥ $0al/Ls a4
YES axd
12. Was he able to communicate with & daalgll e 1508 Cala gl S s 12
4 No [T v . 4
customer? AIETR
b
NA [ s
5| 13- Was the attendant wearing visible YES ] Lale eday dilay (55 abipall S Ja 13 5
" .
nametag” NO D ¥ {‘)l/\w 3' Tz a5 danl
YES [X] i
6| 14. Was staff courteous / friendly? d e felihal /o505 osibasall S o 14 |6
NO [ Y
4. SERVICE dandll 4
Scores Critical Areas Ll Yol L)
YES [] i
2| 15. Did he follow the instructions on the no [ v Ay e 53 g sl ladadll Cals gall 1 Ja 15 5
Rahal (Fuel Card)? v £ (25850 eda ddllay) Jis
N/A ey
g| 18- Did he confirm and repeat amountand ~ YES K 085385l g 55 RS e Cala sl ST s 16 6
type of fuel? NO D ¥ Slaalie GJL EIR)
g| 17- Did he fuel as per customer’s instructions YES IS - O3 Sladlal Coes 130 edas Q8 Ja 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES X1 a ot & obaall s ) e slile vase b 18 5
voluntarily? (front & back) No [J y ¢ (Alsd s ala V) A
YES K] 3 .
5] 19. Were you charged the correct amount? NO t laiaia dady ¢l il A &l Ja 19 |5
YES [X] s
IS i)l salely Gl palf L3
6| 20. Were you given correct change? NO [ 0y il gl zlel; }d(, i .20 6
Y .GLAA
NA [ .
2
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Scores Critical Areas

Haulodh claall Jalasl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promatian) require
comment when marked ‘Yes'

YES [ o= u-"-v;ﬂ‘ ds ‘-'L“)S’“‘ :\-_'f il gall ol o8 da .21
dlla S Jla 3 dasd) Sl (A D5 3
no O ¥ (Jrd/pld g e 5l
il oy Mead” AdaY) S 1Y)

nva B u
5. REST ROOMS 2(pland! [l 59) Al dge 5
Scores Critical Areas B alaall Jalailt
_ YES oL o
22a. Were they adequately stocked with all O v Ay 5 el e iaual) preny 3 jgae S da 222
necessary supplies such as soap? NO S0 gall Jia
na [ sny =
YES :
22b. Were they adequately stocked with all 0O ("‘;‘ gl il ineal) aaans 3 je2e S da 220
3 necessary supplies such as toilet tissue? NO el gl (599 Jie 3
nva [ sy e
22¢. Were they adequately stocked with all ves Bl Bosoal Sloliudl e s e <ils a.22¢
necessary supplies such as paper towels? o D ¥ e48 ) ol cadiliall Jie
(paper towels are not required where fully Cliiaes 65 die dyglha e 48 ) ol Riliall)
operational hand dryers exist) N/A by (Al 2l
3 fdaday Juladl s
23a. Were sinks clean? require comment when YES pr Gl ':\j" L,LLY‘ . 'LSLS: -23a
marked ‘No’ no O ¥ gl o MY Y QS )
nva O sssy
X ; TR EPWRERTS
23b. Were mirrors clean? require comment YES KX o o 5 ,,\1‘,, I\_Il_\)?l uts‘-\b\ -23b
when marked ‘No’ no OO ¥ sl o> M
A [ sy
; ek sl Clidas culs
23c. Were hand dryers clean? require comment YES pr o) . ‘é:ﬂ;{. ; \A.\J\ Tuksk\b\ 23¢
3 when marked ‘No' no [ ¥ gaastl 2 T AR e 3
na [ sy
s Saaday oy gaball laSla S
23d. Were dispensers clean? require comment YES m P L. ‘ o g f\_;w U\Sﬁ 23d
when marked ‘No’ no OO % o sill o YT A QS 1Y)
nva [ sy
YES o
23e. Were toilets and urinals clean? NO D ¥ faadas el sl cul€ Ja 23e
vA O sany
3 [FENR PRI Ty
2 24a. Were doors clean?require comment when YES pr L. o # . < 24a |2
marked ‘No’ no OO v st omon T ARV IS
nva [ sy
YES o
24b. Were walls clean? no O v faids oJdagall S s 24b
na [ shny
YES pd
24c. Were ceiling clean? Nno O N Seadas Caindl IS Ja 24¢
NnA O seny
ves IX]
24d. Were vents clean? no O ¥ faiydss MLl calS Ja 24d
va [ sy
3
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Scores Critical Areas Al Y Laalt PATH]
24e. Were floors clean? YES m o . ?@"Q}i&'ﬂ‘ ujls dA 24e
require comment when marked ‘No’ Nno [ v gl sl (o2 " ) s 1y
NA [ sy
YES IXI
24f. Were baseboards clean? NO D N fdalas sactdll g Al i) culS o 24f
NA [T sy
YES pad
24g. Were grout clean? Nno [1 ¥ fadai L3 OIS Ja 249
NA O sy
YES Py
25a. Were trash containers clean? No [ ¥ fagglai dalall i jla i Ja 259
9 NA [ aabssy 5
YES I
25b. Were trash containers not overflowing? NO I:I b flaili e Al il da <l s 25p
NA [ sbivy
YEs X =
2| 26. Was the restroom smelling clean & fresh No [ ¥ st rs%) Lmia s Aadas Jlasl) -Lub <ds dﬁ .26 5
(without any offensive odor)? fplandl A gy S dan
N/A [ sk y
27. Were all the facilities inside the restroom in YES i IR e dleall G Clead) o ms?i 27
2 ?ezou?r:?:;kr‘:r%gr?{, \;‘vlt:lg: ’inarked ‘No’ No [ ¥ gl oo YT ALY ELE 1|2
NA [ sbiy
28. Was the Mosque premises clean? YES p ?(2), u.d:u \A‘Mf: 4:-_\3 s ‘Sm “:’L(' d“ 28
2 require comment when marked ‘No’ No [ ¥ gl o MY Ayl cals 1) 2
NA [ sbuy
Comments: seUaadlal) / gadail)
FOR OFFICE USE ONLY Jakd Caigal) aladdiuy
Approach Aaadll gai adil [oge ol @Y1 [ 4
Greetings and Initial Checks Y il g a0 | 2
Appearance and Behavior of Staff Gt gall by jedaa |3
Service Lasli | 4
Cleanliness - Restroom and Mosque Saally cilalaall — il | 5
TOTAL £ saaall

forecourt.doc




Signature:

THANK YOU FOR SHOPPING
JAMAT ALSHUADIN S/5-784
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