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PROJECT : ELARA (C-Store — FINAL 2012)
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O k! Emarat /10 i/ S84 Eppeo / Enoc / il Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\ Ra Swa  BYed | Baswa Doy \cavdt caud ’(\4&‘ ﬂllwle | I
Gender Helght Built _ [Bpectacle Beard | Mustache] Ethnic Groups
M F |[T[M T IM | F |Yes| No|Yes| No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
-D-DDD-DD.D.U-.DD O O
EMIRATE ";23‘:)"‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:\:v"aﬁ]' Aman | RS | Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 318 13 ola olY 215 oll Ry |i8-43
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
st T O 0| vsT X O O O O O |

1. INTERIOR Sl Adhial Agdls 1
Scores Critical Areas Tauludl YLl L
1. Were the automatic doors closed and the  YES L dalie A8 53 53 ol s cailS
2 door and side glass push / pull bars or O t;'.:m;_, 3 dﬁi_.\j 5 7‘ a1 >
handle thresholds working in good order?  NO yoe A o 2
2a. Were doors and windows free of ves K s claas oo @l 31 Gl S da 23
fingerprints? no [ v “EL.A‘J
2b. Were doors and windows free of vEs DA s cqdalll e A N1 i i o 2b
3 smudges, spots and streaks? no [0 ¥ ¢l ghill g adul) 3
2c. Were doors and windows clean withouta ves [X] as G A 81l Y1 S a2
hazy film (condensation due to climate or ST uilss) Bﬁ Al il
temperature may be present) no O ¥ (5l Sl dal
3a. Were advertising materials, Pictures and ~ YES O s ey sal d@sdey sl cil€ Jo 33
menu strips on menu board faded? NO ¥ Chaly Al daudl g g sad pladall L3l 68
| e Yl o gl ci\S Ja 3b
3b. Were advertising materials, Pictures and  YES D )%13)::}“ ‘. LG_E _\_;A\,:S\ i 3
2 menu strips on menu board torn? requires — u.“ ’_"f e . & ’9 2
comment when marked ‘Yes' g sl o e A S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sall @y sl cilS da 3¢
menu strips on menu board smudged? NO Y fAddale gai plalall a1 58
4a. Were counters, display cases, self-service Yoo X1 o 3 yead 5 4Bl daadll (Blalia ¢y yall
areas and dispensers clean? require eAdula (dispenser) il gyl
comment when marked ‘No’ 2 gt A cals iy
o [0 ¥ ca il o AaY) cals 1)
5 5
— L Al Bt/ el el i JSH eilS a0 4b
4b. Were counters, display cases, self-service YES pxd g tall 3 5eal 5 A0 dersll (3lalie
areas and dispensers neat and well ) AiSa i ool A (di
stacked? (Should be uncluttered and '\J' ‘)ﬁ lSp\Ef"lSﬁGlt)i
without excessive amounts of products) ~ NO O v YellSas i, caudi oS o
(e 500 ) BaS llia 05 of o
+ 1
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2 +
Scores Critical Areas Lot Y Laalt PATH|]
ves [
5|5. Was there any smell of rotten stuff? NO ¥ Bauld sddadl ) gl e S 5|5
nva [ &Jﬂ:
ves [0
3|6 Were there any flies visible in the store or NO v il il pdall (e g i gl el IS a6 3
in the eating area? ladll & (LAl
nva [ d-'h-:
_ _ Lead Al (SWaY1y el gl CilS Ja 7
7. Were Lights and light fl?(tures‘ functioning YES i s suSa e g ua 5 seay Jand
properly and unbroken including ones on 3aa) Salelall 2al s gl ) guial il
? (Specify location in ) % I A e
2 menu boards? (Specify syl 6 ol 2
comments) require comment when (< -J“: a‘f CESJ“"“
¢ ' . w‘ LIAN LU0 - o l’
marked ‘No o [0 v g sl ca i "YY AlaY culS 1
8. Was the expiry date mentioned on Yes [X ; o eall 1S3 Lyl Ao 5 S Ua
6 perishable food items (sandwiches, . e ﬁj:]\ "Jcn zfs. Ai:.miim:;smn 8 6
breads, cakes, salads etc...) within the ] . " i | ,M‘J‘ N -
validity period? NO ¥ (3l enthaludl (lSagll Gl ciliy sl
3 H Ba ey ol Sy bl il Ja .9
9. Were tables and chairs well maintained YES e ’ ol 50 é) o e
and unbroken? require comment when . wom LT
2| arkod N no [ ol sl ga Y ALY cas 1y (2
na [ . ,?‘f
@JA/@UAS)\)&“&._AJJQ}IS& 10
10. Was the temperature reasonably ves [X o ¢ sine JSi
2 comfortable? require comment when o gl I AY] s ISA\ 2
marked ‘No’ S ] Sy Qo )
No [ v
X S faam Allay Al ¥ Claale cuilg
1. Were door mats in good condition? require VES £ = . ;‘u” J\{,y‘"—', By‘fuﬁ 1
2 comment when marked ‘No’ no [ v e L e 2
va O .0
YES p ‘
2| 12. Were lights turned on at dusk or sunset no [ v PN Ay die e g Jladl 5 da 12 2
and during bad weather? v bl sall Mg g 3l
na [ ey
3| 13- Were trash / Grease containers clean and YES P sl Gl fedlegall M S Ja 13 3
dumpster Lids closed? no [ v fAalie dalaill Ol dpha f g Ak
2.  GREETINGS rlua il falasll 2
Scores Critical Areas Apaaat ¥l Jalaily
g| 14 Were you greeted with a smile when you YES BT e s lese At sl 3 da 14 6
entered the store? Nno [ ¥ fdaadl
Yes [0 a
3 15. SDrnrc]iot'?i%;equest customers to quit NO D ¥ oeoaal e g LY el glh Ja 15 |3
Es K Ly o S Ails gallfibasall A6 Ja 16
. Lo = :
6| 16.  Did he thank you as you were leaving? o O g ¢ a3 cus 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cailigall sglaa 3
Scores Critical Areas Lkl claall PAKH]
5| 17 Wasthe staff presentable and well ves X pd [oies oA b gell Hedae S da 17 5
groomed? Nno [ ¥ $agilil JalSy
4| 18- Was he/she able to communicateto  YES pd o Qoal il e i Calagall (IS da 18 4
customer? Nno O ¥ NRETEL
3|19 Wasthe staff wearing visible ves ] e Lo jelay AUy w-ﬁga opibsadl s da 19 3
? v oy - Cr o
nametag? NO E ¥ D)/))\DS\J\9 @Jy\ DI oY)
YES X] i BT
5| 20. Was staff courteous / friendly? no [ "‘; Celidal/ 05395 ol ubagall IS Ja 2015
4. SERVICE daadll 4
Scores Critical Areas PO I NERL Luail
YES [X] i Leath Al colaiall g of sall calS Ja .21
21. Were the items and ingredients you e Gﬂ ’ (.jd PRUEETR
ordered available for purchase? require Lo o e
3 comment when marked ‘No’ No [ K gl g Y ALY s ) 3
NA [ gy
2 Al gall paan (g gila gall (S o 22
22. Did the staff scan all the purchased YES X ¢ L;J s U}L}‘:‘—G& WAl
6 items? require comment when marked L. g . 5 6
‘No’ c_._ua&ﬂ\ > Y ML;Y\ vl \A)
Nno [0 ¥
‘ ~YES L s dma el Jmiy il A5 23
4 23. Didthe staff place food and nonfood item No  [] Vsl Ly JMA (e duitie all o) sall 4
in a separate carry bags? o chns
N/A REME fAilis
' laina 428y Slia calla (A aluall
24.  Were you charged the correct amount? ~ YES X T ?‘ﬂ ".y" f’sléyfjﬁsdﬁ‘ 24
5 require comment when marked ‘No’ g sl o2 Al s 5
no [ ¥
YES K o 55 [a2d Jeas e Ga e b 25
. o - :
6| 25. Were you offered a receipt voluntarily? NO g oG jugal 6
YES i Js flamia dll i) Fusdle) cida 26
26. Were you given the correct change? Sy Adall dadt salely Cabs sall Bl
5 require comment when marked ‘No’ no [ b frasaa 5
C_}.{a_}m > " L\aY\ <ils 1)
NA [ ey
3
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Comments: sClBasiall [ Gataill
FOR OFFICE USE ONLY Jadd g, PARENW
o Upasall Blail Ll ey sl . il
e ACTUAL SCORE | MAXiMum | Fv@luation: el
Inviting Interior Ata)al Lahial e [1
Greetings Clua Gl aadl) |2
Appearance and Behavior of Staff | agS glu g (ki salf jgdaa |3
Service dandly |4
TOTAL £ 3aall
+ 4




nﬁrlilf‘ DTS rE T BUTTON
AN m’\" oon G5 I53
L LU Wit il
f—'ht\lAf 7% 1,00 2500
TUAL 25 00
CASH PAYMENT UARUE
CHARGE -
You were served hy Ooerator 1 _
Date 047020707 1643 THE3 a1 ohdn
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