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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ [ Q/ Name Number Name Number | Name | |Nurrltber‘ |
Gender Height Built _ [Bpectacles] Beard | Mustache] Ethnic Groups
M|F JTIM]S]TIMIF 'Yes | No | Yes | No | Yes [ No_findian [Pakistani[Filipino [Expat. Arabs[ Others:
RoOoOROOROOROBORKE O 0O O O
EMIRATE V;z::i:‘ AbuDhabi |  Dubai Sharjah Al Ain g:“:v"aﬁ“' Ajman Kﬁ:ism“ah Fujairah
O O | O X O ] H O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out ‘
als0] 1Ol o[x ] 6l3 | alofof! lI1:501R2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT S VISIT
1 O o O O 8 O O 0O O 04 |
1. APPROACH AND CLEANLINESS -33ai g.n\ﬁ‘:]\ |
Scores Critical Areas Al c¥laall Jatail)
YES D i ey
1. Was there proper sign to the Lube dihic e AVl dsaljdadelia S da
. o no O ¥ .
changing bay? LTI PSS
na O] gy
_ ves I  a
3 2. \c/)\:g:r;cil;z(l;:u?be changing area clean and NO D g TGay Al oy et dibieciS Ja 2 (3
na [ aksy
vés [ & ) :
4|3 Wasthereany oil leaking and fallingon o 1 y Slede sl s gl dis s da 3 4
to the floor of the lube bay ? LENR WL IR DR
NA [ sy ’
YES i
21 4. Were the waiting area and table clean? NO D b Cdagda; Al gty el ddhale S s 412
na O sy '
5. Was the television in th iti YES m -
2|3 Woariht’,ge?te evision in the waiting room NO D v ¢ iyl A 2 @ San il S ds 5|2
na [ ssuy
ves B o .
6. Was the board displaying complimentary o ] g Aald lggle jedas S Aa gl culS a6
services neat and clean? £aada) ¢ A5y Aailanall ileadll
na [ sy
2.  GREETINGS AND INITIAL CHECKS A wlsnddl g ua Al 2
Scores Critical Areas bl c¥laalt Jataaly
3| 7. Wasthere any delay in approaching ves (1 px il i) & il gl dia S ds 7 3
customers? no A y el gad s gall
8. Were you greeted in a friendly manner ~ YES X1 v Gl Loy d b dh s M G da 8
(pleasant feeling)? Nno [ y S (o
< da sk galt & haa g a8 ela g Y 1A
5| If no, please describe behavior: Was it Lf e . \:\;] ﬁ; jﬁ A 5
arrogant, without any expression, normal G Rl os IS (O A e
etc..... e
—J
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Scores ) Critical Areas Dbl c¥Laal Laiai
9. Did he guide your vehicle for positioning  ygg ; Ll Sl ) ol b s oall L6
3 at the stopper and asked you to switch & t* :: lL‘) o ""J&:‘_‘i . ﬁ‘ . dA -9 3
the engine off? Nno [ ¥ el il w8kl gy
10. When asked by customer, was the ) S Ja cdsaall (e s gall Ja Lodie
5 attendant knowledgeable of different YES [ZI - j‘:ﬂfll - ‘ j‘ QL:): / ‘Jf .Siw e . 5
grades of oil, filters and their relative No [J y i RS A
benefits? Tleto JS 2 4d
YES : e .
4| 11. Did he offer the waiting area to you? NO g ': LTyl A ,e b eyl elle uae da 1114
4| 12- Did the staff thank you as you were ves X i € a5 i ek o €y Galipall W6 a 42 |4
leaving? NO D y S - : ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF (S sy Cuiligall el 3
Scores Critical Areas Aol Lol Jatasty
. YES [X]
3 13. Z\I/“ajs“?ye?umform of the attendant neat NO D Y 000y Gl el Gl Gl S Ja 13 13
va [ ey
YEs [ :
14. Was the attendant wearing visible e Ay (55 53 3 g sall Calasall (S Ja 14
3 2 No Xy . 3
nametag? Tz o 9 danid Lgile
NP Name  -hin vA [ gy
YES pod .
15. Was he able to communicate with e dralgill e 108 Cala gl € Ja 15
3 No [] b} = 3
customer? o
NA O ssyy
YEsH =
4| 16. Was staff courteous / friendly? No [ ¥ Hadal/ly o5 Caba sl IS Ja 16 |4
‘ A D sy
4. SERVICE Aaddll 4
Scores 7 CritcalAeas T T oo Gl oy Liayy
29SO pad Baaaly Cals gl B s 1
17. Did attendant check whether you need  YES & o A L_Ud P }A] ¢ /
3 t complete oil change? e g ol Ol BB it s 3
op up or complete oil change no [ N e s,
3| 18. Did attendant check with you whether ~ YES [¥ pad A i€ 1Y) L i ik pall Gaai s 18 3
only oil is to be changed or oil with filter? No [ Yy el g ey M af dad 51y
19. Did he check using gauge the quantity ~ YES pad PAEL Sl (s gise iy b sall W6 s 19
3 required to be topped up and informed g G S A I G el sl 3
you? Nno [ el ol 5 Ll
s @ av O Sl o e Gl Bl B s 50
3 20. Did the attendant check for oil leakages YES o wiiﬁ)‘:/)&?;i} R bjij e 3
under your car from filter and drain bolt? no [ ; ¢
3| 21. Did the attendant drain the used oil YES P Janiesall o3l OS G i Gl gl W8 s 21 3
completely from your car? NO D v Tl Jaw (e
| 22. Did he ask whether you want the engine  YES K] o el el daue w5 e o) dile o 22 5
to be flushed and did it if you agreed? NO D ¥ fulisd) g Ja < FELRY
3| 23. Did the attendant fill the correct grade as YES B] axd ol A )y 53 ABlal b sall A5 Ja 23 3
you requested? Nno [ N gl Al daanall
2
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Scores Critical Areas Lpulad) ¥ Ll
3| e o oneand s e YES A8 sl iy of e b s 24|
minutes? no O y fliinai g 4ada saal Jurddl A B8
3 25. Did t_he_attendant ensure that the carter YES m ~ %iﬁzaéﬁjli;kjfﬁ 25 3
bolt is tightened and there are no leaks? NO r_'] y j - *‘c.u)U
26. Did attendant carry out the following Lilaall Gl saill o)l il gl B o 26
complimentary checks: sl
ves I
31a. Battery Water top up no [ Y A el ela diliz) 31a.
nva [ ssuy
vesA
31b. Coolant Water top up no O Y coolant/ayull e dils) 31D
wa [ skuy
YES o j
e, Auto Transmission Fluidtopup  No [1 3 o sxtddecsia 3l
(0t )
na [ by
ves @
31d. Brake Fluid top up no [ Y dail cwjiils)  31d.
va O sy
ves I  m
31e. Gear Oil top up no O y ool omloyy sl 3T,
A [ sy
ves I =
31f. Air filter cleaning no O y ol B cakn  31f,
na [ by
ves Xl
31g. Wiper Water top up no [ y o 3l labieal ol iz 31g.
va [ iy
ves X px
31h. Clean engine using air gun no O Y el (et pladily o padll ik 31h.
nA O sy
3| 27 YVere any of your questions related to ;ES ?: daleidll dlilind (ye 5 e 1?'1—}}“ s—m J 27 3
ube change answered? Cou i st dlesy
nva [ sy
3 28. iig ég? gtaff place the mileage sticker in :lis ‘g ?’; Jiﬁmifdﬁﬁ;ﬁ 28 3
' na O asuy % nd)
YES o
4 29. Were you offered a receipt voluntarily?  nNOo [ Y LA il Jrag e aye o 29 14
nA [ iy
5. REST ROOMS AND MOSQUE s2aall g (alaad) fend) §) AaIN i g 5
Scores Critical Areas Al ¥ Laalt Ltai
30a. Were they adequately stocked with all YES % el e e 8o S da 30a 3
necessary supplies such as soap? NO ¥ S sall Jia
na [ iy N
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Scores Critical Areas Dbl ¥l PATHI]
YES i
30b. Were they adequately stocked with all K e:: sl e il aiens 3 jeas S Ja 30D
‘q‘ necessary supplies such as toilet tissue? NO Collgill (3,99 Jia
Np_Fgs0 28 NA [ sauy
30c. Were they adequately stocked with all ves [ p . sl cla i) &2 832 S da 30
necessary supplies such as paper towels? no [ ¥ 48,5l idiliall Jia
(paper towels are not required where fully Glétas A dic 4yllae ye 4G adliall)
operational hand dryers exist) NvA B gy AW 2l
31a. Were sinks clean? YES m i ol f ",,‘{j,ﬁ)ff;ﬁtisdr.(ma
require comment when marked ‘No’ no [ Y crasl e Y el a1y
NA [ sy
: aaai L) ,al s
31b. Were mirrors clean? YEST pu ol ':\1" Mijy‘u 'tsdT' “31 b
require comment when marked ‘No’ no [ Yy crasill o )l
NnA [ sy
; a4k o Cildiss culs
31c. Were hand dryers clean? ves [ e i ; "géf.y,:d\;y“_f KJTM.SR
3 require comment when marked ‘No’ no [ b & A e
nva [ gy
; SRRl () sl GLsle cuis
31d. Were dispensers clean? YES m i }d‘ o "y:_'&.;i;yr: .LSJT.J"Md
require comment when marked ‘No’ NO ¥ & A PR e N
na [ gy
ves I =
31e. Were toilets and urinals clean? Nno [ Y faki Joul) sl cilS Ja 31e
NA [ sy
; PR PEIERTS
32a. Were doors clean? YES E - - 1 Z'Y";V'L)Lf‘yﬁ .\SJT.JI'328
require comment when marked ‘No’ NO D ¥ T > b AR
na [ gy
YES pd
32b. Were walls clean? no [ ¥ fagdas Gandl cilS Ja 320
NA [ sy
ves B
32c. Were ceiling clean? no [ Y feabi Calll IS Ja 32¢
Na [ gy
ves [
2| 32d. Were vents clean? No [ ¥ fagka Mudl s s 32d
NA [ sy
X ; fiphs e Y1 2l s
32e. Were floors clean? YES i N ..;..' fuiw S ‘;‘328
require comment when marked ‘No’ NO D b & i T ‘
na [ guy
YES IXI
32f. Were baseboards clean? no O N gl sae ) & o flailall 5 S o 30f
NA [ gy
ves K
32g. Were grout clean? Nno [ ¥ fadas L3 oS s 329
nvA O gy
4
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Scores Critical Areas Tl @) pRH]
vEs [
33a. Were trash containers clean? NO I:l b faala; Aaladll bl el da 333
9 NA [ adiy )
YES k]
33b. Were trash containers not overflowing? NO D b fiaild e daladll iyl i Ja 33b
NA [ @y
YEs K] = S ]
) 34, Was the restroom smelling clean & no [ N s Qo) Adaiay Al pleall Al ) ciilS o 34 9
fresh (without any offensive odor)? faleall i Agy S Aal,
NA [ asiy
5 Jad alaall 8 b eaill apea CilS da 35
35. Were all the facilities inside the YES E g ¢ ¢ @A::: S
restroom in good working condition? s S ey
2 require comment when marked ‘No’ no [0 ¥ sl (o2 MY ALY S 2
NA [ @iy
3 2(5) ki el deld o e oS
36. Was the Mosque premises clean? YES [Z] o ( ). };S\ j ,,:; M‘LL;TAULSL&T 36
2 require comment when marked ‘No’ No [ ¥ e A S 2
NA [ ey
Comments: riBadlall [ gadesll
FOR OFFICE USE ONLY Jagd iigal) alaaiuy
Alual) Jalil LA ey al .
o ? ion: . )
o ACTUAL SCORE | MAXimum | Evaluation et
Approach and Cleanliness aallall 5 l @Yl |1

Greetings and Initial Checks | & s¥) lSaulall s cum 30 |2

Appearance and Behavior of il gall A gl s sekaa |3

Staff

Service ianall 14
Cleanliness - Restroom and e 5
Mosque Al g
TOTAL & saaall
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ADNOC Distribution

NI ALV £iS
L
CREDIT PURCHASE
fate : W14 138 Joor o 1M

K180 saww sesx 4817
fgly 1M

auty CODE ¢ 36823

Witlel

. Py waiy e "o

emevmes o ke bt AEe e e @y or s wmdn Am¥ LRSS

TOTAL : BHS 63.88
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