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PROJECT : ELARA (Car Wash— FINAL 2012)
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PROJECT: ELARA - Car Wash
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r_-]c-b\a! Emarat / D 4 4/ &4 Eppco / Enoc / st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
AV 3¢oq | Racws [zucyMowd | | [ | | |
Gender Height Built Bpectacle] Beard Mustache} Ethnic Groups
M1 F |T[M]S T [M]F [Yes[NoJYes[No]|Yes]| No [indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROOROBOX K O O O O
EMIRATE ";:Z‘IZ:“ AbuDhabi |  Dubai Sharjah Al Ain g’::‘ai’:" Aman | R2SM | Fujairah
O O | X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oF R 2] 23102 | 2l o3| ol N\94:23 1933
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday | Tuesday IWadnesday [ Thursday ] Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT o
0 0 O ® O B O O 0O 0O O

1. APPROACH AND CLEANLINESS

sy S8y

Scores Critical Areas L) a¥ ) pAN]
1. Was there proper sign to the Car Wash ~ YES A e Ak Jlo AVl Al A5Y s cilS da 1
bay? Nno [ ¥ et _landt

i TR | Lo dihie ox
2. Was the Car Wash area clean and tidy?  YES e i a1 u“)L‘“,‘,J .ﬁuﬁ“:“s‘& 2
4 require comment when marked ‘No' sl o2 MY Ha¥) S Y 4
no O v
2. GREETINGS AND INITIAL CHECKS A ) Sl g a2
Scores Critical Areas Al el lai
o Calh gall ol B 4 uals ol s oS
3. Was there any delay in approaching YES D axd Oe cihsd ST S B e ¢ .u‘bjd‘ﬁ 3
customers? require comment when o W e I
5 marked ‘Yes’ gmsill oo e ALY SIS
NO Y
4. Were you greeted in a friendly manner ves ) o . CNaa e L e
(pleasant feeling)? NO D N § (7 e sbaly) 435 by s M Eds 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc.....?

caaly S Ja bl Wl caa g B sla, VI g
QCJ‘ &g;.)\& ‘ﬁbﬂ\ uAd\A s)j)ﬂb_

ves I
¥

5a. Did the attendant check whether your car [T 335 e o2l jlas il 1Y) Lad cads sl (B8a5 da 53
has a sunroof? S Axhy
NA [ sbuy
5 , - 5
. YES pad i
5b. Did the attendant politely declined no [ N o8 3okl (Y Gl o jad il sall (2 e Ja 5b
automatic car wash if it has a sunroof? O Sanull b dadd Lol oS Ja
N/A iy - )
6. Did the attendant inform you aboutthe ~ YES [ ) , e w s
6 price of car wash? no OOy $odl s o sn sl hlll s 61 6
7. Did the attendant inspect your car for any yYgs [X H TN a el el 5
4 scratches, damages or dents and inform ¢ s ‘;:_\Jf;i:f‘ig‘m -L"‘ u%y” ot %“ 7 4
you? no [0 ¥ felly ol Dl g ol (8 Q588 5} ) e
+ 1 +
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Scores Critical Areas L) Yol g
5| 8 Didhe guide your vehicle for positioning at YES B a6 Galiy Cauliall (ISl 1) il s i pal REFENY:
the stopper? NO [_‘_I N €3 Ll 5

9. Did the staff thank you as you were YES P4 F o b e

6 leaving? xo [ g feli jolka (s & S8y Calisall A5 a9 (6

3. APPEARANCE AND BEHAVIOR OF STAFF 108k galf gl g e 3

Scores Critical Areas Al L) BRI
10. Was the uniform of th YEs B _

3 tid?’g e uniform of the attendant neat and No D e: $00 305 Gl Calhsall L 1S b 10 3
3| 11. Was the attendant wearing visible YES DI i i oy Alay (55 5y il gall IS o 11 3
nametag? Nno [ N ' = S s

o YES pud
3 12. thtsor:e?’?le to communicate with No [ Y s e deal gl e T8 Calipal S Oa 12 |3
NA [ sbiy
YES E i
5| 13. Was staff courteous / friendly? NO D '”: felalal fopagay csibasdl S Ja 1315
4. SERVICE daadll 4
Scores Critical Areas ’ Aaalad) c¥laall PR
4| 14 After car wash, did he guide you to the ves B’ L P8 da bl Jue (e slgiY) 30y 14 4
vacuum bay? No [ ¥ 98 el Candii g prasa M8 (I lgan o1
15. Did any attendant advise you to take care YES D g ot Y i ofy Gl gall daas da 15
3 an;/gur personal belongings/valuables if :;JA g MY\I fadgn s Jla (b Al Apecad il SliSliea 3
YES 3 ;
4| 16. Did any attendant offer you seating? NO E ?? fagle Cuglall G S cilh ga of ol a8 o 16 |4
ves i . .
17. Did attendants wipe your car dry to your Guans i s Rl g ranas () ala gall Q8 17
5 No [ v c 5
satisfaction? |:| e €401 58 Lae “Lpal i€
N/A Guhady
N¢ H - . . oem N -
18. Did attendants clean all the glasses and ~ YES & o Ll y gl 31 288 ooty ¢ il gall 8 Ja 18
5 mirrors from inside and outside to your No [ Yo s e Gual ) S Gung Al JAN e 5
satisfaction? NA [ sbkuy a0
ves [ o
5| 19. Did the attendant offer to empty the no [J N Cadaly gy i o g3 (Y Calagall g se Ja 19 3
ashtray and clean it? ¢ el Aadia
N/A DA sbisy
e ; ing YES B4 au
20. Was the interior vacuuming and cleaning B o) Cadati g 3 ol Lol Cadadl
4 of fascia (dashboard) done to your total No [ ¥ u)ﬂ,éu‘ui 73 ‘;; - s ‘“d; 20 4
. in? . ! (e JS...»A ‘LJALA‘}” EBrES !
satisfaction? NA [ sbiy
vEs I e hasinaly ol jUaY! A6S Cadaty | oeld Ja
4 21. Did they clean all the tyres with sponge? NO [] b pRE SRR S ): = "21 4
NA [ skiy '
YES [] o
11 22. Were you offered a receipt voluntarily? NO X ¥ ThLEa 5, [ Jeay dlle yage o 22 |1
NA [ ssuy @\:»A\ AD o o Dy é
~ N NS -\
2
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5.  REST ROOMS AND MOSQUE sl g (pLaad) [l ) Aaljl g 5
Scores Critical Areas Lpnaaal L2l Jalaiht
YES ;
23a. Were they adequately stocked with all O ?‘; il il aran 3 jeae <ilS Ja 233
necessary supplies such as soap? NO Segall Jia 4y g puaall
na O gy =
ves X i
23b. Were they adequately stocked with all E (‘: o el asans 3 jena IS Ja . 23b
3 necessary supplies such as toilet tissue? NO Sl gilf (5,99 Jia iy g pall
va O gy
23c. Were they adequately stocked with all necessary YES A U—'\{}FM“ e B jee QS 08230
supplies such as paper towels? (paper towels yo [ N 948 ) oll Lilial) Jia Ay 5 ol
are not required where fully operational hand i die dgslhe e 48l Cadliall)
dryers exist) nva [ asny (A1 2 i
: PRI MIRERTS
24a. Were sinks clean? ves B g ?; u:z\ 9‘:5 ‘."243
require comment when marked ‘No’ no [ ¥ (ko ) s )
nva O ey
. YES aal hads Ul cilS da - 24b
24b. Were mirrors clean? 23l gAY S 1
require comment when marked ‘No’ no [ 3 el o2 Al s )
va O sy
] ; faadny sl Cliae cails
24c. Were hand dryers clean? YES pr Ll @ ,f;,, N \:;‘ d{; ‘."24(;
3 require comment when marked ‘No’ no [ b sl o2 MY A S )
nva OO sy
: S () gloall liSle o
24d. Were dispensers clean? YES g pr . \uy ‘,T;,,‘,LLY‘S,“}; ‘."24d
require comment when marked ‘No’ Nno O Y gl o2 MY ALY S
va [ asuy
ves K
24e. Were toilets and urinals clean? NO I:I N fiads; el A culS Ja 24e
nva O guy
; Tk !
2 25a. Were doors clean? YES E [ Ll 7 ,,ufw\:;\\s fl:S ‘."258
require comment when marked no [ y s e Y ALYl
No wa [ gy
YES X Py
25b. Were walis clean? NO D v faadai el S Ja 25b
wa [ ghuy
ves BB
25¢. Were ceiling clean? no O N ik il IS Ja 25¢
va O by
ves 4
25d. Were vents clean? no O N gaadss Ml ¢S Ja 25d
na OO asuy
25e. Were floors clean? ves U o L al j ,,ﬁ%‘;w\w\sksdr 258
require comment when marked NO Y g s ez ¥ Ay s )
No na O gmuy & AD M= e
ves B
25f. Were baseboards clean? Nno [ ¥ Ak aaclill ¢ gl el i3 <ilS Ja 25f
nva O assy
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Scores Critical Areas Laululy) ¥l BATH]
vEs M
25g. Were grout clean? Nno [ N Sl L3 oS Ja 259
na [ sy
YEs X
26a. Were trash containers clean? No [ ¥ Al dabadll il s cilS s 263
NA [ ahuy
2 = - 2
YES axd
26b. Were trash containers not overflowing? Nno [ b flaild e daladll cily s cilS Ja 26b
NA [0 abyy
YES B o ]
2| 27. Was the restroom smelling clean & fresh Nno O g o) Maies dilad daall Aad) cuilS Ja 27 9
(without any offensive odor)? pleall i dg S Aail )
NA [0 @hiy )
; 5 alaall 8 il Sugaill ppen il
28. Were all the facilities inside the restroom in ves X e s o euo: dSLt 28
good working condition? . O o e s
2 require comment when marked ‘No’ no [J ¥ gl o MY ALY cals 1y (2
NA [T by
j 2(3) audai anuall AclE i e S
29. Was the Mosque premises clean? YES D =~ () = JJ\ = ,,é,,"ﬁ;‘;ﬂ &62‘3
2 require comment when marked ‘No’ No [ b S a5
NA B by
Comments: rtBaslall [ gulail)
FOR OFFICE USE ONLY Jadd (4l aladiuy
Al Jalail) LAl el . I
[+) K] . . " \
%o ACTUAL SCORE | MAximum | EVvaluation P
Approach and Cleanliness Al By |1

Greetings and Initial Checks | s¥! <lSuiilly cas il [2

Appearance and Behavior of il ol & .
Staff Cnda sl A by jelaa |3

Service deadll |4
Cleanliness - Restroom and Calelaall — 23l 5
Mosque daall

TOTAL £ gaall
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ADNOC DISTRYL

e obETCE
I,k

MAYSALOON
NEAR FIRETOR
SHERSA
DESCRIFTION iy
Automatic C/#
fOTAL
CASH PAYMENT

You wiere served by Operator 1
‘x

GATE 02/03/2012 1903
THARMNK

£
{

BUTTION
S --7833

‘i1l T0TAL

-inilc
30.00 30.00

30.06

30.40

LRIV R e

(U

SERIAL NO.




