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PROJECT : ELARA (C-Store — FINAL 2012) v

: PROJECT: ELARA - C-Store Pan.Ardb Research Centergi

Dabh,\ Emarat I D 4 5il/ sS4 Eppco / Enoc / 4y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ Name Number | Name Number | Name Number
46 wadpow | ] | | ]
Gender Height Built _ [Spectacles Beard | Mustache| Ethnic Groups
TIMIS | T [M | F [Yes[No|Yes|No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs] Others:

E]DD[EDDIEIDIIEDEID[ZIDD O a

EMIRATE V;‘:Z:z;“ AbuDhabi | Dubai | Sharan | AlAin o | Aiman cas Ml | Fujairah
O O O O B O O O O
STEID Month Date Amount (Dhs) 7 of staff TimeIn ] _Time out
glso| o[9[ 1[6 115150 of2 |2118 X0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

e T o T o D vism | 0 O O | a O

1.  INTERIOR P ECRV R RN IV PO
Scores Critical Areas Tl Lyl Jalast
5 1. Were thde agton:atic door:s/clolsl%d andthe ves [ ad (i dalie diSalegs W ol oS da 1 )
door and side glass push / pull bars or on e % Ll i
handle thresholds working in good order?  NO O v el b ded Sl pabafiSes,
2a. Were doors and windows free of ves [ s claay g ddls 31l cl ) ud\s ds 2a
fingerprints? no [ ¥ La)
2b. Were doors and windows free of vEs [K s iall) e dls Bl ‘v‘\ﬁ‘y‘ s da 2b
3 smudges, spots and streaks? no [ ¥ S gladdl g all) 3
2¢. Were doors and windows clean withouta ves [ w S Adad Nl ) 5l Y uﬂSdh 2c
hazy film (condensation due to climate or ‘ ey lana CAST) Lple S LS
temperature may be present) NO D b (O_)\_);j\ J\ idall
3a. Were advertising materials, Pictures and ~ YES O o= .)}‘:““ dAgdle Y ol gt S Ja 3a
menu strips on menu board faded? NO [E] v $hagth g Al Aokl g S 50 aladall Kl 68
. s pgeall Adle Y dall 2iS da 3b
3b. Were adyertising materials, Pictures aqd ves [] pxd CABRA ny Lgd s Al 0158
2 menu strips on menu board torn? requires _—i_—_ u." " Qy\ - 1) 2
comment when marked 'Yes’ gl o el Al B )
no By
3c. Were advertising materials, Pictures and ~ YES O & ey osal “'*f-")b?‘ Al ciS s 3c
menu strips on menu board smudged? NO N fdadala sasi alalall o3 g8
] . d‘g.una/‘)\ln\ s&\ﬁ}&\ Cls dA 4a
4a. Were counters, display cases, self-service YES e 3 yeals Al daaadl Blalia ¢y jall
areas and dispensers clean? require P EACY (dispenser) <l 5 pall
comment when marked ‘No’ gl ALY cals 1)
o [ 9 sl o A !
5 5
. = . ‘ua)aj\ éj.\.h..a/_)\i:‘\ Lu‘)ﬁ;}\s.“ <alS da 4b
4b. Were counctjers, display cafes, dself-lslervnce ves [ TR 3)@—-\‘; A3 Reaal 3lalie
areas and dispensers neat and we P i 4
stacked? (Should be uncluttered and 0O T%)ﬁ (dlsp‘enser)i
without excessive amounts of products) ~ NO ¥ LS S e ol pally claiall 0585
(e 33513 BaaS Glia 65 o o
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Scores Critical Areas Al Lol BAIH]
ves [
5|5.  Was there any smell of rotten stuff? no K ?\3 Foauld o gal At ) ol in S Ja 5[5
na [ ok
ves [ au '
3| 6. Were there any fiies visible in the store or v [ v 8 idall il pladl e g i sl lia (S a6 3
in the eating area? g fdadll 4 (<la)
NA [T Ly
Led i) Sl g ol Yl S Ja 7
7. Were Lights and light fixtures functioning YES E ad & a5y smSa 56 5 8ha 5y seay Jaad
properly and unbrokgn includ.ing.ones on - 3a) Salakall Al cila gl o guaf ey
2 menu boards? (Specify location in s b A ol 2
comments) require comment when ) (‘—:' :):‘“1 «* @J“‘S
marked ‘No’ no [0y gl o Y ALY s 13)
8. Wa_s the expiry Qate mentiongd on YES m i gl e 1) 5S5a elgmyl LS da 8
6 perishable food items (sandwnch.esA, ANl 5o (pania ol ALY sfaal) 6
breads, cakes, salads etc...) within the D ¢ (Al ‘ ,MU| Sl il cail
validity period? (-l enlalodt o <Jatll iy suall)
; s Ay ol Sl Yl cul€ Ja 9
9. Were tables and chairs well maintained YES D i i i_) o i
and unbroken? require comment when L. wn =
2| kS @ no [0 codsill e WLV S 1y (2
T LES 4
No iphg o (HAIRS na R ¥
@f/@u&SJ‘)ﬂ‘i@JACﬁLSdA .10
10. Was the temperature reasonably YES E arxd €U sina JSA
2 comfortable? require comment when a5l "W LAY s bl 2
marked ‘No’ & A i
Nno [ v
i S Al Shl VI ¢ X
11, Were door mats in good condition? require D o = IAJ,TLMUEI, \,,—‘LA;LA wi& -
2 comment when marked ‘No’ ( O v gl o MY Al culs 1) 2
__No_popR_maT \QN,A o
E(IPS ) ,
o | 12. Were lights turned on at dusk or sunset no [ v Pl Gl die ol ) Jadl 5 s 12
and during bad weather? N $ohlall gadl DA 5 g jali 2
nva [
3| 13. Were trash / Grease containers cleanand  YES D& s Gl /Blegall cdl culS Ja 13
dumpster Lids closed? No [y Faalie doladl) o dadae iy da ks 3
2. GREETINGS salya il foladl) 2
FS;ores Critical Areas Tl S¥Laall Jalailt
6| 14 Were you greeted with a smile when you YES Al Laie Rl el s il Sda 14 6
entered the store? NO [ v Sdaadll Y
YEs [0
3 15. Erfoti:ié;equest customers to quit NO D ¥ oAl oo Gl L e gl Ja 15 3
na Bl )
YES ad Loy & S il gallfils gall 6 Ja 16
6| 16. Did he thank you as you were leaving? - : e ‘
youasy “ N O v ¢ jalas S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;HSJMJ Cndbgall jgdaa |3
Scores Critical Areas Al ciaal) Lot
5|17 Wasthe staff presentable and well YEs ] M o ey Y Cpibsadl Hedae g8 0 17 5
groomed? Nno [ N fagiBll JalS
4| 18 Was he/ she able to communicate to ves [H A el e Tl ksl S da 18 4
customer? Nno O Y Sl
3| 19.  Was the staff wearing visible ves [l p Lgle jeda Ay (0 ol sl S s 19 3
nametag? Nno O N Sz a5 pu¥!
YES : . Sy
5(20. Was staff courteous / friendly? NO % ": Selihal/pasagy cpid cuibasdl S J2 2015
4. SERVICE il 4
Scores Critical Areas Tk ¥aall PR
YES 3 el U ciladiall g ol gall S a0 21
21.  Were the items and ingredients you IE ™ ot ’ eji:,sx 5 b gia
ordered available for purchase? require L. - e
3 comment when marked ‘No’ no O v gl (o MY ALY s ) 3
NA [ iy
20 Al o) el aea g gabasall angi da 22
22.  Did the staff scan all the purchased YES pad # ool g Uﬁ}ayiﬁx e
6 items? require comment when marked . o s o S 6
‘No’ Cf-‘“'ﬁ*“ PEGTRLARTEN I RUN QL)
Nno O ¥
| COYES T i o Gt il 523
4 23. :Ir)]u; t::psat;ftfepéé:;syfggssind nonfood item No  [] Y LSl by Y5 (e Al il ol pall 4
NA [ sy failiae
. laa a3 sl otk (oA & i ¢
24. Were you charged the correct amount? YES o= T ?‘3) ".\J" f-iwé*_ﬁ;%‘ 24
5 require comment when marked ‘No’ gl o MY ALY S 5
no [0 ¥
vEs [d 55l i) Jeas e e Js 25
6|25 Were you offered a receipt yoluntarily? ¢ - i )
yeu P No [0 ¥ o0 sl 6
YES [ s b Slema gl ibsde) s ds 26
26. Were you given the correct change? JS el il Salely calasall B8
5 require comment when marked ‘No’ NO D b Sramaa 5
sl e YT Y S 1Y)
NA [ ghuy
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Comments: scatialalf / gulaslt
FOR OFFICE USE ONLY Lid sali \al-\:uu" N
% S : Bl oY) sl Evaluation: s andill

ACTUAL SCORE

MAXIMUM

Inviting Interior

py

A0a0a) ddhaial ity

Greetings

[LAUTENg |y LN

Appearance and Behavior of Staff

Service

2
pSsbu g (il gall jelia |3
423 |4

TOTAL

£ 5axall
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SERIAL NO.

[ [3]412

ADNOC [)]IES1'F2]:E3LJ1"]I()P¢
BATHA AL HAYER S/5 - 850
SANAIYA

AL AIN
DESCRIPTION QTY  PRICE TOTAL
Cheetos Fla210 1,00 10.00 10.00
Mc Bourbon Cra 1,00 5.50 5.50
TOTAL 15.50
CASH PAYMENT 15.50

You were served by Operator 1
DATE 10/09/2012 21:20 T2 83 01 5843

Thanks for Shopping .. ...







