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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

<

| |3]a]2

Pan Arab Research Centef&

Da;ﬂ Ul Emarat / D & i/ & Eppco / Enoc / gyl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
” ,2_% Name Number Name Number | Name Number
6 CALG Qoo\_| <azxcr ool [Mohwed [91=H Y] |
Gender Height Built ISpectacle] Beard Mustache] Ethnic Groups ]
TIM ]S | T [ M| F |Yes]| NoJVYes[No|Yes| No [Indian [PakistaniFilipino [Expat. Arabs] Others:
L'JEIEIDEIE]DDIIDD O O
EMIRATE ‘g::';;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v’v"ai‘: Ajman Kﬁ:fm”ah Fujairah
| O O O O O O O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Ol 1313l olé 2lc | aelgs| o|2 [12:49®] [2:46
07:00- | 10:01- 13:001- 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:60 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O | O O 0O VI'_'I O Kk 0O O O 0O

1. INTERIOR Alilall Akl Apdla 1
Scores Critical Areas FIRT (L POV Jalaill
1. Were the automatic doors closed and the YES Al Al 4S5 5 W1 s callS da 1
2 door and side glass push / pull bars or (.m . ’ s \.;5\ e/ 2
handle thresholds working in good order?  NO O v fasdlsas Sl paie/ASa s
2a. Were doors and windows free of YES ey (e S NI Y S s 22
fingerprints? Nno [ ¥ E\""Y
2b. Were doors and windows free of YES i gelalll e RS N1y ol Y S s 2D
3 smudges, spots and streaks? no [ ¥ ¢4 gladll  add) 3
2¢. Were doors and windows clean withouta YEs 023 Gt Adas Nl gl u‘}-"\l‘ cilS da 2¢
hazy film (condensation due to climate or G (lada RIKT) ale A AisS
temperature may be present) no [ ¥ (300 5\ palall
3a. Were advertising materials, Pictures and ~ YES O e Opay sall e ol ll il s 33
menu strips on menu board faded? NO v fhaly Aal daudl g pb o dldall ) 8

Al e Y o gall S Ja
3b. Were advertising materials, Pictures and  YES D o )r:j‘,fif‘ ‘. ) L@_xs :AL:; i G 3b
2 menu strips on menu board torn? requires — U'" s e e 2
comment when marked ‘Yes' g sill (o p Mead" eyl S 1Y)
NO Y
3c. Were advertising materials, Pictures and ~ YES O s say sl ddleY al sl cilS Ja 3¢
menu strips on menu board smudged? NO [z N faahla o alalall 30 8
4a. Were counters, display cases, self-service YES m o 3 el 9 AN Aaaall (3lalia ¢ya yall
areas and dispensers clean? require cddda (dispenser) il g pdall
comment when marked ‘No ‘o [:] v A PRGN A IR REN TR
5 ' 5
. sl B gdia/ Ul ool yia oISl el Jda 4b
4b. Were counters, display cases, self-service YES m A <l J; i S)Jg-zb u‘j;iﬁh“ i
areas and dispensers neat and well ey Toie s ol A di I
stacked? (Should be uncluttered and : '1‘) —M( Jgpgns?f)
without excessive amounts of products) No [y Y alles dus i alsdl, claiiadl %5 o
(e 33015 BpeS fllin (585 O
+ 1 +
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Scores Critical Areas WD AN, PR | PATH]
ves [
5| 5. Was there any smell of rotten stuff? N [ Y‘i foauld ol pad A3 ) gl el S Ja 5[5
va [ gl
ves [J
6. Were there any flies visible in the store or sl i piall g gl dlia S a6
3 . NO ¥ 3
in the eating area? S faall 8 (L)
nva [ ; %
Lo Al 8LV g ol ) S Ja 7
7. Were Lights and light fixtures functioning N i las s ) guSa 3 ¢ Bum 3 Jas
properly and unbroken including ones on YES m a @— L VJI;.]-_-JI Jﬁ; a{é Ufm.e‘ Sl
menu boards? (Specify location in 332) Soladll A8 a1 o) gl s
2 iy “ag peadll 1 pall 2
comments) require comment when (<~ -)"“"x * @J“_l
marked ‘No’ o [0 ¥ g sl o YT eyt culs 1y
8. Was the expiry date mentioned on Yes [X : O ol 1) 3 ol Ao 5 1S
perishable food items (sandwiches, ~ }A\ "‘J; ,J’S, .AH'. GSdsda .8
6 breads, cakes, salads etc...) within the P dlaall 330 Gpante Ludll B 20050 6
validity’period’} NO [ ¥ (L el ciadli « 5l Ly saiall)
P B Al ol S, ey i Ja 9
9. Were tables and chairs well maintained YES m ™~ ’ i é) o b
and unbroken? require comment when L A i
2| ked No no [ v camsill g YT AGY k|2
nva [, 3
@)ﬂ/@\iﬁ&)‘)ﬂ‘h_}d@&& 10
10. Was the temperature reasonably YES ard £ sina JS
comfortable? require comment when L NS e (n
2 marked ‘No’ sl o2 Y Al s 1y 2
no [ v
E foan Ul Slaa Y1 lale S
11. Were door mats in good condition? require YES m . = . T’ 2 "yL"—"' l:.\}lf'ks%l 11
2 comment when marked ‘No’ o [ v gl o200 MY ALY s 1y 2
nva O L, 3
YEs [ i ) ,
2| 12. Were lights turned on at dusk or sunset no [y PRl Al die ol a3 da 12 5
and during bad weather? y € ohlall gt YA 5 Gy jall
nva A,
3| 13. Were trash / Grease containers clean and YES = Ol Dbl /i eagall Cdl “uls Jda 13 3
dumpster Lids closed? Nno [ v $alaa daladll bl ke diks
2. GREETINGS scilua Al faladl 2
Scores Critical Areas Lol ¥l Jamq
g| 14 Wereyou greeted with a smile when you YES [X] s cias e Llab b cua il 5 ds 14 6
entered the store? Nno [ N Sdaall )
YES [
3 15. SDrirc]iotkl}%;equest customers to quit NO D ¥ eqandl e Gl LY etk Ja 15 |3
_ YES [X] Loty 85 il sall/ il all W5 Ja 16
, 5 Y )
6| 16. Did he thank you as you were leaving? NO D g ¢ ks € 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF sadS sl g (il gall e 3
Scores Critical Areas Toulult ¥l Laih
5|17 Was the staff presentable and well YES (X axd [ondiyas oY (il gall jehaa S 17 5
groomed? Nno [ ) Tagiill JalSy
4|18 Washe/she able to communicate to  YES pd o ol il e 1508 Gl gl S Ja 18 4
customer? Nno O 3 sl
3| 19. Wasthe staff wearing visible ves A i Lo elay Ailday )00 cpibsdl (IS A 19 3
nametag? Nno O ¥ M/‘slml Sz a3 oY)
_ ves [ . o
5| 20. Was staff courteous / friendly? vo [ g eelihal/ pa ga g9 ool il gl (NS da 20 |5
4. SERVICE :daddll 4
Scores Critical Areas Ageabiall) ¥Laal) Jatait
YES [X i teidla Al cilagiall g o sall i€ Ja 21
21.  Were the items and ingredients you . o o ’ ijm 58 sia
ordered available for purchase? require . . Lo
3 comment when marked ‘No' no O v gl 2 Y AVl s Y 3
NA [ iy
2 A I e Al peni 22
22. Did the staff scan all the purchased ves K PN Al Aol e UJAL}AX@;‘@ W o
6 items? require comment when marked . o o S 6
‘No' @m;ﬂ\ o MY ALY s 1)
no [0 ¥
' ~ YES B o el el dmiy il 5 s 23
4 23. Didthe staff place food and nonfood item No  [] N I VRCAPR PR TSP (RO 4
in a separate carry bags? ’ T edima
NA [ aasy fdilis.
. laina 4280 Slia alls (g3 bl
24, Were you charged the correct amount? YES prd T ‘i‘T"’ -;\1-- 'L'j\:.wéﬁ\sd\él 24
5 require comment when marked ‘No’ C-.-‘“’)-‘S > Al QL ) 5
no [ ¥
6|25 Were you offered a receipt voluntarily? YES . 2o [l dom s e e 25 6
‘ N0 O ¥ G as
YES [0 s Us flhpso ol didl Busde) i o .26
26. Were you given the correct change? JSy el alad) salels il sall o8
5 require comment when marked ‘No' NO D b o 5
il s MY AaY) S 1Y
NA D gy
3
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Comments: tlBadlal) / galaslf
FOR OFFICE USE ONLY Lih cagal) alasiuy
Alasalf ki) LAl oY aal . ”
9 : : tamiill
% ACTUAL SCORE | mMAxiMum | Evaluation i

Inviting Interior

Aol ddhaiall 43 [1

Greetings

Sl il / cigadll

Appearance and Behavior of Staff

Service

2
pSolay Criligall sekia |3
4l |4

TOTAL

£ ganall
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ADNOC DISTRIBUTION
AL _CORNICH S/S - 777
Tel:09 2241377, Fujairah

P e o e e e ot o e i et 90 b e o e e e

DESCRIPTION QTY  PRICE TOTAL
Al Ain Water 1,00 1.75 1.7
Lays French 2,00 2.00 . 4.00
ETISALAT 25 1,00 25.00 25.00
TOTAL 30.75
CASH PAYMENT 30.7%

cxx COPY »xx

You were served by Operator 1
DATE 25/06/2012 12:46 T1 82 01 6562

Thanks for Shopping ......
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