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DQULAJ Emarat [ [ 44/ 54 Eppeo / Enoc / &yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
L [QRocer  Puot Qo 3uyclledy copdlidb ol [ [ [ |
Gender Height Built Bpectacles] Beard Mustache] Ethnic Groups
M F |TIMISJIT M F [Yes|No|VYes[No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
IZEIEIEIDIZEIDEDIEIIIEIEI O O
EMIRATE V;ZZ‘IZ;" Abu Dhabi |  Dubai Sharjah Al Ain g’l'l‘v':‘aa' Ajman K';:ism‘:'h Fujairah
1 O O X O O C O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o F a2l o> lolp b b VUF | o F 19049 | .68
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT )
O 0 O ® O O O 0O O O X
1. APPROACH tidaaall gad A2 [oye i SEY1 1
Scores Critical Areas Ayl Ll PHFH]
YES 3 . s o ..

1. Was signage visible from distance of 500 A e 6500 2 e (e pdaMlculs da 1
meters and well maintained? Can be NOo [ ki PP AT TP TR T J Abaa g
included only in first run N/A D ) y “J}g“ 57 yall/Ad sall

YES axd ‘
2. Were lights working and in good A bus Al ay dexd el ¥l clS da 2
2 ! No [0 ¥ . y 2
condition at the approach? TSl (e b
Y 0
NA [ o
YES pd ;
|3 Were the lights working and in good no [ y A oaa Alayy Jesli sl pa¥ clS a3 2
condition at the forecourt area? y €268 M Aipas Adlaia
NA O g
YES A o
4 4. l/l\é;a/’s) filling area / forecourt clean and Nno [ Y Sy dil Uil Al il colS b 4 |4
NA [T ut
ves ] .
o|5.  Were the driveway and forecourt free of g [] gy o s sl edadihiag okl S da 5 5
potholes and well maintained? N fua JU Llaay asll
NA [
2. GREETINGS rcua il Al 2
Scores Critical Areas Ll el Lai
YES [] o ‘
6. Was there any delay in approaching cabs sall ) 8 byl i da S da 6
5 NO ¥ TLe 5
customers at the fuel pump 348 g Adae die LG e
Y -
(NT7-N I
5| 7. Didthe staff approach the driver sideof YES [ A 0e A8l e bl B da 7 5
the vehicle? Nno [ N ¢l
+ 1 +

forecourt.doc




+
Scores Critical Areas E IR OO PR pAH]]
8. Were you greeted in a friendly manner ~ YES pad bl 43 48 yhay oy s il S0 8
(pleasant feeling)? NO D N ¢ (ke
5| If no, please describe behavior: Was it O da il sl sl Caa g o8 5la ) (Y 1)
arrogant, without any expression, normal gdle ¢ ouladll e JW ¢ el Cacaty
etc.... ¢
YES [] o
9.  Did they request customers to quit O sl G5 e psilsall il Ja O
4 . No [ v - 4
smoking? N Sl
YES xd
10. Did the staff thank you as you were RS S Ly o Sy el gl 08 Ja 10
5 . No [y 5
leaving? y SolSall
NvA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (sl gall Soluy B 3
Scores Critical Areas Al e Jalasht
5| 11 Was the filing staff presentable and well YES X o WY 258 5l A5 Cadhge oo S o 11 5
groomed? No [ ¥ i/l e s
YES axd
12. Was he able to communicate with & deal sl e 108 Galaall (IS Ja 12
4 No [0 v . 4
customer? fOsall
b
NA [
5| 13. Was the attendant wearing visible YES A i Lo el dal, S alasall (IS Ja 13 5
nametag? — Yo\ 7 seim g dad
° NO D b .<'v\ ° (.\)9 en-u}'):J\\ ) o
YES [X : A
6| 14. Was staff courteous / friendly? 4 e Celahl /505 o sthasall 4S Ja 14 |6
Nno [ ¥
4. SERVICE el 4
Scores Critical Areas VR T AN PO A
YES []
2| 15. Did he follow the instructions on the No [ v Ay o 5 gall Ciladatll il gall w81 Ja 15 2
Rahal (Fuel Card)? g (A eda adly) Jw
g| 16. Did he confirm and repeat amountand ~ YES P DS a8 e gy des e alagall ST s 16 6
type of fuel? NO D y fulaalue e el
g| 17- Did he fuel as per customer’s instructions YES pd - O Slalad Cass AN ey A Ja 17 6
- Dhs? No [O ¥ a0
5| 18. Did he offer to clean windscreen ves [¥ P el e s ad) pla ) Cadai ol vase ds 18 5
voluntarily? (front & back) No [ N ¢ (Al el A
YES [X : .
5| 19. Were you charged the correct amount? NO E] ?’; oo axdy @lia il sl da 19 |5
YES [] au
S el Al solely Caks gl 13
6| 20. Were you given correct change? NO [ b ? iiel) gl Blely }A‘, P .20 6
N ‘na
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Scores Critical Areas Lpuball) Lol BT
e 1 s Sl sl 4f il gall ol a28 Ja 21
21. Did he provide information about any Yes [ o WJJ’J = ’Lu " e AL
. . . . Mu&d\:&kﬁ)ew\@wj)ﬂ\
promotions at Service Station? (only in e |
case of active promotion) require NO D b (Jad/pia L_)“f' CA
comment when marked ‘Yes' g zrn sl (o2 el AaY) CulS 1Y)
N/A o
5. REST ROOMS (et [l 55) Al g 5
Scores Critical Areas gl ¥l e
ves I
22a. Were they adequately stocked with all O ‘”: Ay g pudal) il linnall ayany 3 jeae S Ja 2223
necessary supplies such as soap? NO fagball Jia
na [ sbyy
YES i
22b. Were they adequately stocked with all 0 = g paall e Yliwall aaans s jeae <lS Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ Sl il (3599 Jie 3
nva O akny
22¢. Were they adequately stocked with all YES prd gl e Slinsall ey 3 e <ils Ja.22¢
necessary supplies such as paper towels? NO E ¥ 248 ) ol Lhdliall Jia
(paper towels are not required where fully * O Gldina g8 dic 4y5the pe A 5l Calliall)
operational hand dryers exist) N/A BbiY s "Qﬁ comhin = g;() (Y 2
. oy Jhbed) Ca
23a. Were sinks clean? require comment when YES g o L all ':Y" sy wéﬁ 232
marked ‘No' no O ¥ g sl o MY Ayl Cals )
na [ sesy
RZ R easulas R
23b. Were mirrors clean? require comment YES DX pui L al :3%-%::;‘ u\éﬁ 230
when marked ‘No’ no O v g sl (o2 YT AdaY QS )
va [ sy
; i oany) Clddas <o
23c. Were hand dryers clean? require comment YES E e " ) G:N,: ,u\A’ | wél‘h -23¢
3 when marked ‘No’ no [ b gl o MY A S ) 3
na [ asiy
23d. Were dispensers clean? require comment ves X pr L. \ Uﬁt,‘,é!,’, fLL:SL; wéd& -23d
when marked ‘No’ Nno [ ¥ gl o MY Al Y S )
na [ skuy
ves IXI
23e. Were toilets and urinals clean? NO |:] y Thad Joal Al i€ Ja 23e
nva [ sbuy
3 faguday N
2| 244, Were doors clean?require comment when ves X e Lo e g e L:u_ks & 24a |2
marked ‘No’ no O v gaasill (o2 T Y S Y
wa [ sy
YES pd
24b. Were walls clean? NO D N faadas Uauall culS Ja  24b
NnA [ sy
ves B au
24c. Were ceiling clean? NO D ¥ feads canudl S Ja 24¢
A [ sbny
YES [N i
24d. Were vents clean? Nno O N eailas MLl il Ja 24d
na [ sy
3
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Scores Critical Areas Ll c¥lal PATH]
24e. Were floors clean? YES D axd ) faka; -aLuja DY cals da 24e
require comment when marked ‘No’ NO E b} 45"“*‘;"‘” w2 "?i "‘41*}1_‘ s 1)
N R e ST FRNCINVY-PSY
ves A
24f. Were baseboards clean? Nno O N fA005 32e il o o) Jlailall 1y 50 cuilS Ja 24f
NA [ sy
ves B =
249. Were grout clean? Nno O ¥ Sl LU (S Ja . 24g
NnAa [ smsy
YES i
25a. Were trash containers clean? No [ ¥ fhguda dalaall iy dla i\ Ja 253
5 NA [ 3iy 5
YES ]
25b. Were trash containers not overflowing? NO D ¥ flaili e daladll al s S Ja 25h
NA [ sbuy
YES [
2| 26. Was the restroom smeliing clean & fresh no By &1 ) Adiaia s Ailas pleal 4—*-4‘) wlS Lh .26 2
(without any offensive odor)? faleadl B dgy S dnil
NA [ ahiy =
27. Were all th_e faciliti¢§ ingide the restroom in YES E ol LS oL A S S wls(_.i: 27
2| e commentwhen markea g N0 O3 sl a VT Al S 1Y |2
NA [ sbiy
28. Was the Mosque premises clean? YES D pud ?(B)_ uﬂm hmf: 't:h S ""_u‘_ “_.’L(' dh 28
2 require comment when marked ‘No’ No [ ¥ sl o MY Yl s 1y 2
NA I iy
Comments: satBastall f galal)
FOR OFFICE USE ONLY Jagd gl aladiuy
% Acm‘:gglas hun;“Axuf:nﬁnf | Evaluation: il
Approach Unaall 5o a3ill /e YV [ 1
Greetings and Initial Checks Y Sl y cun @ | 2
Appearance and Behaviar of Staff Ol dglug elia [ 3
Service iaadll | 4
Cleanliness - Restroom and Mosque Sl y Clalead) — 28daill | 5
TOTAL £ gaaall
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ADNOC Distribution

AONIC OISTRIBUTION
VAL N 875 783

CASH RECEIPT

Date : 02-83-12 19:%8 User = [}
Uehicle § Punp‘l: Y
PRODUET , quanTITY PRICE AIUNE
T R T

TOTAL : DHS Sa.00°
DGR Biteh: §

Signatores

THAKK YGU FOR SHOPPING
HAY:ALOON $.§ 783 -
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