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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
O i Emarat 10 g Eppco / Enoc / &y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
| Name Number Name Number | Name Number
I meeriy | 11 | [
Gender Height Built GSpectacled  Beard | Mustache] Ethnic Groups
M F JTIMI]S|T [MIF |Yes[No|Yes|No Yes | No |indian [Pakistani[Filipino |[Expat. Arabs| Others:
RO0OROOOORORONM O O K O O
Western " . . . Umm Al A Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alslo] b0 [OlF [ 4]0 | elo [ 218 [I2:55/8:20
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday| Sunday ] Monday ] Tuesday [Wednesday] Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |} DAY OF

vnstEDDDV'S'TDEDDDDD

1. APPROACH AND CLEANLINESS ddai g ol By
Scores Critical Areas Aulad) c¥aall Jalaity
1. Was there proper sign to the Car Wash ~ YES P Gt dilaie o AVl daaal 5 A8Y @lla calS da 1
bay? Nno [ v Sl

o3 - w.’..,. S .*”!. -
2. Was the Car Wash area clean and tidy?  YES I w e i ub\.}:ﬁ\ " eyl ¢ .:E‘da 2
4 require comment when marked ‘No’ gl o MY ALY S ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS Sl Y Sl g cua 2
Scores Critical Areas Ll ¥l Jo\saly
o ala sall ol B 8 uals ol wllis ¢
3. Was there any delay in approaching YES |:| axd o Al L B S e ulijb 3
customers? require comment when L. . R
5| marked Yes' e sl (o2 e Al S 1)1 5
Nno [ ¥
4. Were you greeted in a friendly manner YES s s e e . s
(pleasant feeling)? Nvo [0 v (e ) B Bt o Al s 4
5 If no, please describe behavior: Was it Gy (IS S Cala gall ¢ slu Ciua g a8 Bla Y 1) 5
arrogant, without any expression, normal £ gale il e Jla oyl
etc.....? i ’ '
. ves X o e
5a. Did the attendant check whether your car o 0 N 539 e el jlaa ClS 13} Lesd il gall (383 s 52
has a sunroof? ot Anly
5 NA [ k03 .
. . _ ves [ = : N
5b. Did the attendant politely declined no [ gy 3 lndl AV Jaeadl ¢ jad Cala gl g e Ja 5D
automatic car wash if it has a sunroof? Seaudl 8 Aam gl (S
NA K] 3y ]
6. Did the attendant inform you aboutthe ~ YES p . . T,
6 price of car wash? o O ¥ Sl dn s o sl elll o 6| 6
4 7. Did the attendant inspect your car for any  YES K G i dym s e il Cilh sl 6 a7
scratches, damages or dents and inform Sl e Sl o o o 6 ol o o 4
you? no O ¥ ferlly laDhaf g ol Jlams (8 58 5 )
+ 1 +
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Scores Critical Areas Dl Yl PAYH]
5 8. Did he guide your vehicle for positioning at YES X i O U EN T o ol b Gl gl ol Ja 8
the stopper? No [ ¥ €5 jluall 5
9. Did the staff thank you as you were YES [ - o< sk .
6 leaving? Nvo [0 ¥ i polie gl o Sy el pall 5 Ja O | 6
3. APPEARANCE AND BEHAVIOR OF STAFF rolh gall gy glia .3
Scores Critical Areas EEW DU AN, PR PRI
. Y :
3| 10. :I/\ésg the uniform of the attendant neat and st % r‘: 0 Gl iyl Gl S 10 | 3
3 11. Was the attendant wearing visible YES M dad lgle el dsl, §35 il sall IS Ja 11 3
nametag? ™
g No [ v T s
o Yes K]
3 12. \é\lljztsorrlr?efgle to communicate with Nno [ Y00l e deal sl e 1ol Calh gl S 12 3
NA [ sbyy
YES i
51| 13. Was staff courteous / friendly? NO % P: Selahal Jopagas osibasall K b 1315
4. SERVICE sl 4
Scores Critical Areas Al el PATH|]
4| 14 After car wash, did he guide you o the YES [X] ks gall a8 bl Jrie (e eleBY) 20 14 4
vacuum bay? No [ Y 6 bl Caulii g e S N tlgun 5
r .
15. Did any attendant advise you to take care YES e dlal Y ags o Gilisall dlaai Ja 15
3 ;J;));gur personal belongings/valuables if :,(; g 5&“‘1\1 faasn s Jla (8 Al dpend ) S g 3
YES 3 ]
4| 16. Did any attendant offer you seating? NO g ?: fde uslall Gu S el gl ll i o 16 |4
ves B} .
5 17. Did attendants wipe your car dry to your No [J N Sy il Capli g eanas () siba sall G5 Ja 17 5
satisfaction? [ sy Ty | gald lae Ll j €
N/A Jabiy
18. Did attendants clean all the glasses and ~ YE® DU el s zla A4S caday o il sall Bd Ja 18
5 mirrors from inside and outside to your No [ ¥ 158 L Gual 5 i€ Gy Al Jal pa 5
satisfaction? NA [ sy £
YEs [ _ o
3| 19. Did the attendant offer to empty the no [ N bty b i a8 Y Cilisall e Ja 19 3
ashtray and clean it? ¢ il dasia
N/A by Y
o . ing YES [
20. Was the interior vacuuming and cleaning 5 L5 5 jlad] 200l ol 5
4 of fascia (dashboard) done to your total  NO  [] Y h}i‘eu‘uti I3 "L ) 1 8 .20 4
. . . ¥ (s dS.u.: Aalayl [ BTES Y]
satisfaction? N/A D FRRRY
YES ]
123y ot jUaY) A8S Cadatiy | gl
4| 21. Did they clean all the tyres with sponge? NO [] ¥ pRRR SRS i, ): f'.h‘ 21 4
NA [ sksyy "
YES [
11 22. Were you offered a receipt voluntarily? No [ ¥ $Lokaat 5 ) fadind Juas dlie (e Ja 22 | 1
: NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE el (pLaad Jerul g5) Al M B .5
Scores Critical Areas Sl cLaal) B A H]
ves X1 ;
23a. Were they adequately stocked with all - e el gaen 8 e S Ja 233
no O v
necessary supplies such as soap? o giball Jie 4y 5 pall
__ NIA Ié]] b ¥ -
YES i
23b. Were they adequately stocked with all @) Kl (”:; e jlinall asany 3 e S Ja . 23b
3 necessary supplies such as toilet tissue? NO Cull il (3,99 Sie Ay g uall
NO TISUES na L] iy
23c. Were they adequately stocked with all necessary YES O e C—"—ﬁj{-’lﬂ“ aens 3 e DS Ja 23c
supplies such as paper towels? (paper towels v [ v $A.8 ol Cidliall Jia 3y ) g pucall
are not required where fully operational hand - g e ollaa ye Al calliall)
dryers exist) N/A REVR (Y Al Cliine
; TRk Julial o
24a. Were sinks clean? YES IZ] o o ’ f};,, . \:;\‘S f“‘?\s \."243
require comment when marked ‘No’ no O y sl e YT ALY QS
na O iy
X ; ks UL oS G .24b
24b. Were mirrors clean? YES e . )ﬂ\ g luyu)ajéy\ it 1)
require comment when marked ‘No’ no O y e T :
na [ gy
; faaday sl cilitaa cul
24c. Were hand dryers clean? ves K pu mﬁu ¢ ,,;,, N \AY\\S'L‘}\; \.\'24(:
3 require comment when marked ‘No’ no O y sl e YT ALY Sis
NnA [0 @iy
. s‘m . g -
24d. Were dispensers clean? ves [ o fﬁu\,:;%tg\sfg ‘."24d
require comment when marked ‘No’ Nno O b gl o2 MY ALY S )
na [0 gy
ves B au
24e. Were toilets and urinals clean? no O ¥ faadal Jhdl Al culS Ja 24e
Na [ sy
e ; [FEE IRV K:
2 25a. Were doors clean? YES o Ll udm:;:;\jb L‘SJAE H.25a
require comment when marked no O y el e YT ALY S )
No va O sy
YES K A
25b. Were walls clean? no [ N iy (el cuilS Ja 25b
na [ gy
ves Kl
25¢. Were ceiling clean? no O ¥ Sl bl S b 25¢
nva [ iy
YES m and
25d. Were vents clean? no O N fiada MLl cilS Ja  25d
na [ Gy
25e. Were floors clean? YES E pd L ewh,,‘_:,twf\‘us JA -25e
require comment when marked no [ y sl e VALY S )
No Na [ by
ves [
25f. Were baseboards clean? no [ ¥t acldl & gl failall i )50 S da 25f
na O gy
3
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Scores Critical Areas L) ¥ BATR]
ves [
25g. Were grout clean? no [ N Pl LU oS Ja 25g
NA O gy
YES [{]
26a. Were trash containers clean? No [ ¥ Faguda Aaladll cilygla il o 263
5 NA [ Gbiy )
YEs I
26b. Were trash containers not overflowing? NO D ¥ flali pe ddadll cilygla cilS da .26b
NA [0 gy
Yes KI o L .
9 27. Was the restroom smeiling clean & fresh no [ N Gs) Llinia g Ak olaadl Aad); cilS Ja 27 5
(without any offensive odor)? $(plandl 8 4gy S dail ) (gl
NA [ gy
H Jand alaall § ) jagaill a s .
28. Were all the facilities inside the restroom in ves X e ¢ e eﬁ: dSLf: 28
good working condition? . T
2 require comment when marked ‘No’ No [ ¥ gl oo YT eyl s 1y |2
NA [ Gbiy
i £(3) s aaeall Aeld e 8
29. Was the Mosque premises clean? YES m’ > () = . ,ﬂl = ..é..ﬁﬁ;‘ #62‘3
2 require comment when marked ‘No’ No [ y T e FRE R NS
NA [0 ghiy
Comments: seutBadlall / glasll
FOR OFFICE USE ONLY Jad gl aladauy
A} Llall LAl e aal . .
0, v : . ! ‘
& ACTUAL SCORE | MAXiMum | Evaluation e
Approach and Cleanliness addaill y b @Y1 |1

Greetings and Initial Checks | 4s¥) cilSudilly cua il |2
Appearance and Behavior of il sall Ay ekaa |3

Staff
Service sl 4
Cleanliness - Restroom and Glelaall — Adtlasly 5
Mosque Aaaall g
TOTAL £ saaall

4 +

Car Wash.doc




DESCRIPTION ary  PRICE
Man C/W Smal) 40.060

TOTAL
CASH PAYMENY

You were served b rgtor
o v A R re e T

Thanks for Shopping ... ..

TOTAL
40.00

&G0
40,00

1
32 01 7438
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