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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number Number
2028 [Zaca deol_|=aca _ |CSlool /-m A(.rast@ [H2[27]2
Gender Helght Built _ Ppectacled Beard | Mustache] Ethnic Groups
TIM [S | T [ M | F |Yes| No|Yes| No|Yes | No {indian [PakistaniFilipino [Expat. Arabs] Others:
IEIEIDKIEIEEIDIDDIEIEI O O
EMIRATE v;:z:z:‘ Abu Dhabi Dubai Sharjah Al Ain L(;chna:: Ajman Kﬁ:ismAlah Fujairah
O O O O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o373 ols]| 2lg | Bolco | o|d oly |12:3¢|12:4o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday | Tuesday IWednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT [X] _
] O O O O O ® 0O O o O
1. APPROACH sidaaall gad 2380 0re ol Y 4
Scores Critical Areas Akl c¥laalt e
YES |X] i e ae g .

1. Was signage visible from distance of 500 X 5500 o e e ke dasl S s
meters and well maintained? Can be No [ ¥ 3 18 o jpan (S T Sy Dl
included only in first run Na [T . ¥ S5 EallfA sl

ves [ a ‘
2. Were lights working and in good s saa Ay Ay Janislpadl QS da 2
2 > no [ v . 2
condition at the approach? N Sl et Y
NA B g,
Yes [J w ,
5|3 Werethe lights working and in good Nno [ N s Allagy Jead sl pa¥l cilS da 3 5
condition at the forecourt area? €348 ol At Adkaia
Y O
YES {X] axd
4 4. X\éi’? filling area / forecourt clean and NO D Y Ty did Ul Al Ak cilS Ja 4 | 4
YES axd ‘
5. Were the driveway and forecourt free of O ddld a8l e dilaiay Gaokall S x5
2 d No [ ¥ - . 2
potholes and well maintained? N faa JS Alaay Hiall
NA [ o
2. GREETINGS rcwa i) At (2
Scores Critical Areas Al c¥laall PRI
YEs [ w ‘
6. Was there any delay in approaching ol gall ol B b pali ol @llis S 6
5 NO |X Y A S 5
customers at the fuel pump v €548 5l Adican 2le L (e
NA [
5| 7. Did the staff approach the driver sideof YES X1 e dea e A8l (e cabagall oyl o 7 5
the vehicle? No [ y ol
+ 1 +




+ 2 +
Scores Critical Areas Aanalaalyt YLl Jalad
8. Were you greeted in a friendly manner  YES B4 ax slaly) 4385 48y jlay ol a8
(pleasant feeling)? NO D N ¢ (z e
5| If no, please describe behavior: Was it oS da 5“”*{‘” ‘ﬂﬁl“’ “““’J" o "%*J_ 1 5
arrogant, without any expression, normal sgle Guladll e JA ¢ 3l Ciualy
etc.... ?,,_é_‘l
YES []
4|9 Didthey request customers to quit Nno [J gy s S GG e g gl all ‘—JL dﬂ 9 4
smoking? N e opaail)
NA D o
YES [{]
10. Did the staff thank you as you were A S Ly o S Gl gl W8 b 10
5 . No [ ¥ 5
leaving? g SOl
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gl Solug )q.}an 3
Scores Critical Areas LI LN PO PAYR]
5| 11. Was the filling staff presentable and well  YES K Y 258 gl Aiai i ga jelae S Ja 11 5
groomed? No O ¥ s/l e s
YES and
4| 12. Was he able to communicate with no [] y &o Jealsilt e 1508 Cala gl IS Ja 12
L. 4
customer? N o5
NA [0
5| 13- Was the attendant wearing visible YES K] i \e en s @Y bl G ds 13 5
nametag? O gin o1 Ao
° No 1 ¥ Avdalgashed €5+
YES i
6] 14. Was staff courteous / friendly? =1 = felahal fopagas osibsdl € s 14 |6
NOo [ ¥
4. SERVICE ddadill 4
Scores Critical Areas EI I LA PR Jaladl
YES [ o |
2| 15. Did he follow the instructions on the No [ ¥ Ay o 5o s pall iladaill Cals sl ol 15 5
Rahal (Fuel Card)? N ¢ (25850 eda ) Js .
N/A Gkl
g| 16 Did he confirm and repeat amountand ~ YES P S5l e b s e Galigall ST s 16 6
type of fuel? No [] y Tefladline e il
g| 17- Did he fuel as per customer’s instructions YES X - O30 Slatlad o GioAN e day ol o 17 6
- Dhs? NOo [ ¥ f a0
5| 18. Did he offer to clean windscreen YES el e sl gl Gl lle (m e Ja 18 5
voluntarily? (front & back) No [0 ¥ ¢ (AN alal) dss
ES [ o - -
51 19. Were you charged the correct amount? NO D g hanaa dady clia (b @ dudl s 19 |5
YES [ o
J Aad abad salels cals gall A8
6| 20. Were you given correct change? Nno [ ¥ ? ohfell aall ke, JA{, e da .20 6
y {risaa
N/A "
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Scores Critical Areas

PRI RN PO PATH{

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. Ll Jaa il glaa Al cabhsall @l 08 da 21

VES LI T s s 1) Bl s

Nno O ¥ (il G2 e
sl oy e A S 1Y)

NIA&;,Z

5. REST ROOMS

(pbaall [l i) AN e 5
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Scores Critical Areas Aol ot Jalailt
YES i
22a. Were they adequately stocked with all % P’; Ay gl e sl aans B e 5S o 222
necessary supplies such as soap? NO e gball Jia
wa [ abkuy =
ves Kl o
22b. Were they adequately stocked with all O é"; Ly g el il Yiadl) arany 3 30 S Ja 22D
3 necessary supplies such as toilet tissue? NO Call il (399 Jia 3
na [ abuy -
22c. Were they adequately stocked with all ves [0 s s e sl zans 3 Jee il J».22¢
necessary supplies such as paper towels? D 048 ) gl AdUiall Jia
: NO ki P e
(paper towels are not required where fully Ciliiae ji 4 die dogllas pe 48 )4l Cadlidll)
operational hand dryers exist) NA [ sy (Y1 2
; ik Juladl cils
23a. Were sinks clean? require comment when ,YES X pr o al . ‘%‘L Ve 'LSL\A'AI 23a
marked ‘No’ no OO % sl MY ey s Y
na [ abuy
; Chadas U1yl il
23b. Were mirrors clean? require comment YES o e ,,&,, . L:;l\ u\sﬁ 230
when marked ‘No’ no OO0 g sill (o YT ALY Cuis )
na [ ssuy
; eagdny syl clddaa culs
23c. Were hand dryers clean? require comment YES px L ; Ls,':";, . \A.\” . 'Lsﬁ 23c
3 when marked ‘No’ no OO ¥ g sl o2 MY AR S 3
na [ sy
: fadday ) plaall Sl CailS
23d. Were dispensers clean? require comment YES P . ,‘“ o g 'UI;Y\ R 'Lsﬁ -23d
when marked ‘No’ no O Y gl o2 MY ALY SIS
NA [ sy
YES E(] ari
23e. Were toilets and urinals clean? NO [:] ¥ faadas Sl sl el Ja 23e
na [ sy
; fagla N
2 24a. Were doors clean?require comment when YES m pr L. . f‘ﬁy J \S "h 24a | 2
marked ‘No’ no [0 ¥ g sl o YT ALY S 1)
na [ sssy
ves X
24b. Were walls clean? Nno O v ¢Aglas Uaal) <ilS da 24b
NA [T by
ves ]
24c. Were ceiling clean? NO O ¥ S candl (S Ja 24c¢
na [ sbuy
ves D
24d. Were vents clean? NO [___I N 3yl Mliall culS da 24d
TR EY
3




NA [A skiy

4 +
Scores Critical Areas Al Ll Jtadl
; fhidas clua Y1 culs Ja 24e
24e. Were floors clean? ves o ..?.. intﬂs )
require comment when marked ‘No’ no [ kK & i T ’
NA [ sbyy
ves X
24f. Were baseboards clean? Nno O v 44k 53e il - o flailall i, 51 S Ja 24F
NA [T sssy
vEs [
24g. Were grout clean? Nno [ ¥ P LU ¢S Ja 24g
NA [ shuy
YES [X]
25a. Were trash containers clean? No [ ¥ A4k dalaill Gl la cuilS Ja 259
NA [] sbuy )
YES i
25b. Were trash containers not overflowing? NO |:] ¥ Flaili pe dalall iy la it Ja .25b
NA [ shkby
YES [H o ]
26. Was the restroom smeliing clean & fresh no [J . Gl 05%) Anie s i Slaall dad), clS Ja 26 2
(without any offensive odor)? Flaleadl L2dgy Sasd
N/A [ iy '
: 5 Jand alasdl 3 @l el TS
27. Were all the facilities inside the restroom in YES IZ pr S dete T e v:l:: &
good working condition? . o R
require comment when marked ‘No’ no [0 v sl o YT Ay S 1y | 2
NA [ sbiy
i 9(5) cahai ansddl Aeld f
28. Was the Mosque premises clean? ves [J = ( ). f‘ | ..;.i iﬁu u\\SS ‘L.XT 28
require comment when marked ‘No’ Nno [ v a2 e Y eyl s 1y 2

— |

Comments: sStBaNall [ Gadaslt
FOR OFFICE USE ONLY JaBd (gl pladiuy
Upacall A [LIR e aad) . .

0, - - . " ’

% |ACTUAL SCORE| masmum | Evaluation: P 2 |
Approach Uasall g ol /e cal iyl [ 4
Greetings and Initial Checks AV il cam il [ 2
Appearance and Behavior of Staff Osibasall by pelaa [ 3
Service Ll |4
Cleanliness - Restroom and Mosque el y Glalasdl — @ikl [ 5
TOTAL £ saall

forecourt.doc

-




ADNOC Distribution

AL CORNICH §/8-177
CORNICH, FUJRIRRH , TEL:09-2241377

CASH RECEIPT
Date + 25-06-12 12:3¢ User ]

Uehicle # b Pump 2 2

PRODUCT QUANTITY PRICE AHOUNT

Wi WM 108 0.0
T0TAL : DHS 50.86

TI0:10007/ 7180 Batehy 0

Signatore:

THAMK Y09 FCK SHOPPING
AL SORNiEH S/8-717
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