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SERIAL NO.
+ 1 + +
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center F
O <i,u Emarat /O 44/ <4 Eppco / Enoc / E gt Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 Ras.wao AUl | Raswal 3ol icavt faxd nelodug | |
Gender Helght Bullt Spectacled Beard Mustache] Ethnic Groups
M]F |[TIMIS]|T M Yes | No | Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
IEIEIIZEIEIIEIEIIEIIZIE]IEID O O
EMIRATE V;:Ztli;“ AbuDhabi | Dubai Sharjah Al Ain gmmal | Aiman cnas ML | Fuiairan
C O O X | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
old 18313 oA o 14 5 |o 32 lo ol &=y [ 184y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sundayl Monday l Tuesday [Wednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT : VISIT M
O o 0O m O O 0O O O 0O
1. APPROACH Adaaall gad 2283l /e P (I |
Scores Critical Areas Al c¥ Ll PATHI)
YES X 5. T .

1. Was signage visible from distance of 500 B o S 500 s e e i e dasll culS da 1
meters and well maintained? Can be Nno [ ¥ o i s ¢Sy S JS lae
included only in first run na [ . ¥ BN ESARTAPN]

YES pad ‘
2|2 Werelights working and in good no [] gl Ay, Jard el pa¥) cilS Ja 2 2
condition at the approach? v 5 CON VRSO
7. T R
YES K] _
|3 Were the lights working and in good no [] q s Al Jad el ¥l S da 3 5
condition at the forecourt area? N 348 gl At Ailaie
NA [
YES S
4. Was filling area / forecourt clean and - . T TR
4 tidy? Nno [ ¥ A e Adada oLl /Aladll dikie cilS Ja 4 |4
nva Ol
YES [
5| 8 Were the driveway and forecourt free of No [J y Ledls sl ede ddhaiay Bkl g8 da 5 5
potholes and well maintained? N a5 Aliaay aall
2. GREETINGS towa Al fAasl 2
Scores Critical Areas gl el Lad
YES [] o
6. Was there any delay in approaching ~ i gall ) ) b ali gl s (S da 6
5 NO b 5
customers at the fuel pump ¥ €248 5l Adime die (SL 3 (e
NA OO gy
5| 7. Didthe staff approach the driversideof YES B ax dgn e A8l (e alagall B Ja 7 5
the vehicle? Nno [ ¥ el
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2 +
Scores Critical Areas IR LA POA] PRTH]
8. Were you greeted in a friendly manner ~ YES [ i sl A8 a8k i s 8
(pleasant feeling)? NO N $ (g ta
5 If no, please describe behavior: Was it O da rcabpdl Asls Caua A ela, W I 5
arrogant, without any expression, normal igale ¢ ulatll e JB ¢ g Al caaly
etc.... e
S22 ,Q)
YES []
9. Did they request customers to quit o sl G e sibisall b a9
4 ! NOo [ ¥ "~ 4
smoking? v il
s B
ves i
10. Did the staff thank you as you were A3 S i & S Cala all Bl Ja 10
5 e S No [ v 5
leaving? N O
NA [ Gehiy
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) o glug sBa 3
Scores Critical Areas Dl YLy Jataih
5| 11. Was the filling staff presentable and well YES p Y 3585l At Calage pedae S a1 5
groomed? Nno [J y e/l e s
YES ard
12. Was he able to communicate with o deal gl e 1508 Cals gall S Ja 12
4 No [ v . 4
customer? g SO M
NA [T o
5| 13- Was the attendant wearing visible YES B lele eday Adly gy il gall (S Ja 13 5
nametag? . .Y 9 N Cm o (
9 no [ ¥ puw !)‘05})19 ?}mﬁ P i
. YES o T T
6| 14. Was staff courteous / friendly? Telahal /a9 o gilagdl S Ja 14 |6
No [ ¥
4. SERVICE dandll 4
Scores Critical Areas Al CYLal Lalah
YES []
5| 15. Did he follow the instructions on the No [ ¥ Ay e 53 g sall ilaladll Cals gall w31 Ja 15 2
Rahal (Fuel Card)? g $ (st ede Ailay) s )
NA AL
g| 16 Did he confirm and repeat amount and YES Syl s i e Galisdl ST s 16 6
type of fuel? NO D N fladlian Je alld
6| 17- Did he fuel as per customer’s instructions YES a - Ol Sladed s (A0 e B da 17 6
- Dhs? No [J ¥ BB
5| 18. Did he offer to clean windscreen YES I a ol e gl ki elle ja e da 18 5
voluntarily? (front & back) No [ ¥ ¢ (Alal 5 V) Andi
YES i
5| 19. Were you charged the correct amount? NO g (”: lasaia 4xiy clia (il M dudl Ja 19 (5
YES [] au
G el sl sale b ks galt L8
6| 20. Were you given correct change? No [ ¥ JS hadl gl sdel )A‘, pdde .20 6
N Yrmaa
NA X
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Scores Critical Areas IR R PO ] Ja\asl
L el Oea il glae 4l Cals gall el a8 Ja 21
21. Did he provide information about any YEs [ as o2yl dya e ol el 2
. . ; . EiRTY lsdu@.&e)“wl@ JJ.J\
promotions at Service Station? (only in
case of active promation) require No [ ¥ (/s e Gl )
comment when marked ‘Yes' " g sl o2 Maad AlaY) il 1)
N/A ol :
5. REST ROOMS :(?\Sul! el 5) alflda g 5
Scores Critical Areas bl ¥l pAIN]
YES o
22a. Were they adequately stocked with all ] ?: Ay g peall e Jliuall prang 8 je2e CulS o 222
necessary supplies such as soap? NO o gkall Jia
na [ sy =
ves B4 pu
22b. Were they adequately stocked with all | P; Ay gl il lisall azang 3 jeme S da 22D
3 necessary supplies such as toilet tissue? NO u.\I\ Sl (599 Jie 3
A [ seny
22c. Were they adequately stocked with all YES A Ay 5 pall Gl Yl auena 3 jeae il Ja 220
necessary supplies such as paper towels? NO D v o ) ?4-:3 ng\ ""“‘L*f"“ Jia
(paper towels are not required where fully Giliine 85 die Aysllas pe A8l Cadliall)
operational hand dryers exist) N/A D Sl Y (:L’,m al
N 3 faaydny Jubeal Cuils
23a. Were sinks clean? require comment when YES e a gl ':\(" ij\_x\(\ d '\sk\l'_: 2%
marked ‘No’ no OO ¥ sl o> 2 Yl s )
na [ ki
; Shadai Ul culs
23b. Were mirrors clean? require comment YES m pr o gl ,,&,, ‘L‘:;l‘ ugﬁ 23b
when marked ‘No’ no O Y st el gl =i
nA [ ssuy
; AN b ldina cailS
23c. Were hand dryers clean? require comment YES m e . }mwﬂ L‘S:ﬁ;{, L\A.Y\ w\sﬁ 23¢
3 when marked ‘No’ no O ¥ st e g s 3
N/A [:] 3.y
faada () sliall CuliSla cails
23d. Were dispensers clean? require comment YES o L. ‘ o N 2\_:1_;\1\ ‘fu\sﬁ 23d
when marked ‘No' NO D N il (o MY ALY S 1Y)
wa [ shuy
ves 4
23e. Were toilets and urinals clean? NO I:] N fanda Jpal Al el Ja 23e
na [ sbiy
Taakai (b e Cuils
2 24a. Were doors clean?require comment when YES . o L. < f"’ﬂ u" dﬁ 24a 12
marked ‘No vo OOy P BT L FEQY JER LY
NnA [ sbsy
ves B
24b. Were walls clean? NO l:] ¥ Sl Uaall cilS s 24b
na [ sy
ves Bl
24c. Were ceiling clean? Nno OO ¥ it Gl S Ja 24c¢
na [ sy
YES o
24d. Were vents clean? Nno OO ¥ faada; Mt il Ja 24d
NA [ sy
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Scores Critical Areas Al Ll Blais
; $aigda Sl ) cuils
24e. Were floors clean? ves D o i - ,.;'.,' a_,xiwuj .\Sd«:s‘.24e
require comment when marked ‘No’ o O v & i =R
NA [ sy
YES i
24f. Were baseboards clean? no O v ik saelll 2 o lailall 5 <ailS Ja 24f
Nna O sy
ves B
24g. Were grout clean? NO O 3 ks B (1S Ja 249
NA O sy
YES I
25a. Were trash containers clean? No [ ¥ faial doladll il la S o 259
NA [ shy
2 = - 2
YES A
25b. Were trash containers not overflowing? no [ ¥ fAlali e Aaladll Cilygla calS Ja 25b
A [ shiy
YES X o ]
2 26. Was the restroom smelling clean & fresh no [] N ) ) Aty Ayl Sleall dad S Ja 26 5
(without any offensive odor)? f(plandl A dgy S Aall
NA [ sy )
=7 & Jand laall 3 il pgnil i<
27. Were all the facilities inside the restroom in YES S det sl el g viQ?
good working condition? . 5N e
2 require comment when marked ‘No’ no [ ¥ gl e MY ALY i1y 12
NA [ skuy
. (s wla W oicls “ . .
28. Was the Mosque premises clean? ves [] e ( )_ ,“ ’ ,,;f, i‘\j‘m uCSS \k.lr 28
2 require comment when marked ‘No’ Nno [ Yy Tl o MY Y s 1y 2
 NnA K] sy
Comments: rlBadlal) / gaaill
FOR OFFICE USE ONLY D88 Cigalf aladiuy
Al BGT [ B 1 aall]
0, K] . . -
% | ACTUAL SCORE| maximum | Evaluation: el
Approach Aaaall gad oniill /o0 QIBYY [ 1
Greetings and Initial Checks Y el y cam i | 2
Appearance and Behavior of Staff Gl dslus jelaa | 3
Service Lasl| o4
Cleanliness - Restroom and Mosque el y Glalaall — dathaill | 5
TOTAL £ 5aaall
4
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K¢ . J ."3; ‘-:_
A0H0C Distriwiivn
A Giiciedden
HiYsBLaaN S5 Ty

CESH REGE TR

PR VAR T far
ok i
fning T IR R TAT! Gt
t tlis :éiA&SE 1.eli b.ab

fOTAL : DHS 50.00

TiD:1906783300  match: 3

Signature:

THiHK Y00 TOR SHGPP I
HAYSALODN 3.5 783

SERIAL NO.




