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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT pan‘Arab Research Center @
O ciEmarat 1 T @55 Eppoo/ Enoc | 4 @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l Name Number Name Number -| Name Number
! Nasi& NN
Gender Height Built _ PBpectacled Beard | Mustachef Ethnic Groups
TIM [S]T M F |Yes[NoJYes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDI&DDDDEDIDWIDD O O
EMIRATE ";2;‘:;1" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:v’v"aﬁ" Aman | RasAl ) Fujairan »
O O | O B4 O O O O *
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Al
al5lo] \|olo[F [ 5]01 ol4 | o6 [I3.-R0]13:23
07:00- l 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday ] Tuesday J Wednesday| Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O W O O vist | [ O O O O O

1.  APPROACH daaall gad 4350 [0sa I Y 4
Scores Critical Areas HIIRY LA POA La
YES : P -

1. Was signage visible from distance of 500 M 5 500 w0 e (e A e dasll S a1
meters and well maintained? Can be No [ ¥ A b jma (e Tua J<a Alaa
included only in first run NnA [ . b s 8 pallfAd gadl

YES [ o '
5|2 Werelights working and in good no [y Al bus Allay Ay Jand el gl culS Ja 2 5
condition at the approach? N L CON | VPR et Y
NA K] g
ves 0 _ ‘
5|3 Werethe lights working and in good o [0 ¥ o Allayy Jend sl g ClS da 3 2
condition at the forecourt area? N . 248 o} At dahaia
N/A alal
vEs K]l
4 4. ;/I\é';’s; filling area / forecourt clean and NO D Y e s ddakai el /Al dilaie culS Js 4|4
NA [ ;,ff
ves I = -
5. Were the driveway and forecourt free of G ddla a8 e e ddhaiag Bkl OS5
2 i no [ ¥ o . 2
potholes and well maintained? g faua S Aleaay aall
NA [ s
2. GREETINGS sua il flaaalt 2
Scores Critical Areas FEWE I LA EWY Ll
ves [ o
6. Was there any delay in approaching cabhgall ol 8 4 el gl dia s da 6
5 no @ Y NN 5
customers at the fuel pump N a4l Adiae dic il (e
NA O
5| 7. Did the staff approach the driver side of  YES B o~ Aga oo ASpall pacabagall sl da 7 5
the vehicle? Nno [ N ¢ Gl
+ 1 +
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Scores Critical Areas Lol el Jalas
8. Were you greeted in a friendly manner ~ YES [Y] s Gsbl) 435 4y phay el capa il Pde 8
(pleasant feeling)? NO [.-.l Y $ (x4
51 If no, please describe behavior: Was it O da absall sl Caa g °L°{ Y1) 5
arrogant, without any expression, normal gl ¢ uladll e Ja ¢ g jall caaly
etc.... S‘__,é_\l
YES [J
9. Did they request customers to quit O Bl LI e sl sl il a9
4 ; No [ ¥ L 4
smoking? g Somdaill
N/A ey
YES []
5| 10. Did the staff thank you as you were NO N a8 S Laiy o Syl all A3 a 10 5
leaving? A v TNl
Wb NoT A1 THAN \ffu na [0 ek
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ok gall dolug e 3
Scores Critical Areas Ll YLl PAYH]
5| 11. Was the filling staff presentable and well  YES DX pai Y 285l At il ga jgdan (IS Ja 11 5
groomed? No [J ¥ G/l ey
YES [
12. Was he able to communicate with - &o deal sl e 1508 ol gall S Ja 42
NO [ ¥
customer? N SOl
NA [ L
13. Was the attendant wearing visible YES [ i e ok Ay (65 Caba gl IS Ja 13
nametag? No [] N fz sa9 daul
YES [X] 3
14. Was staff courteous / friendly? & = felalal /0303 505 ¢y siba gl (IS Ua 14
NOo [] ¥
SERVICE il 4
Scores Critical Areas At YLl pAIH]
YES []
15. Did he follow the instructions on the NO [ v U ole sasmsd cloball Gabs ) ol da 15
Rahal (Fuel Card)? g $ (5850 eda ditly) Js
NA BT L
16. Did he confirm and repeat amountand ~ YES B S5l e A e Galigall ST .16
type of fuel? NO D N fulaabinn e ll
17. Did he fuel as per customer's instructions YES pd - 05l el casa G15AN ey 26 da 17
- Dhs? No [0 ¥ T o0
18. Did he offer to clean windscreen YES [ s L G sl zla )y cadaii elle e Ja 18
voluntarily? (front & back) No [0 ¥ (A5 alaYl) 4
YES 3
19. Were you charged the correct amount? NO g r";‘ lanaia 4ady i (il TR és,“n Jda 19
YES axd
JS Adal adiadl salely Cals ool 13
20. Were you given correct change? NO [ % il gl 2alely "JV pld ds .20
¥ N s
NA [
2
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Scores Critical Areas Aol c¥laall Jatgilt
Y | “la il el gall &l L8
21. Did he provide information about any ves [ o= u:‘i:d L;J 31‘_' t ;'I )A“ ; L:_‘M dh‘ 21
promotions at Service Station? (only in o o 1) ¢ X UA 22 A ;
case of active promotion) require No O ¥ (/a2 e g
comment when marked ‘Yes' i sl o2 e ALY S 1)
na X o
5. REST ROOMS :(@Uu.!i el 59) dal Mg 5
Scores Critical Areas Al ¥l Jalasl
YES i
22a. Were they adequately stocked with all % ?:; Ay g pdall e il gaen 8 jee <8 o 222
necessary supplies such as soap? NO e sall Jia
WA [ sy Qe
9s) YES ;
22b. Were they adequately stocked with aII@ X ?’: Ay gl il Hlisnall maany 3 jena CilS Ja 22D
3 necessary supplies such as toilet tissue? NO <l ol (399 Jin 3
NO Tleso €8 na [ abiy el
22¢. Were they adequately stocked with all ves [0 A s el e shuall pans 3 jeae cils Ja.22¢
necessary supplies such as paper towels? NO D y 248, ol Cdliall Jia
(paper towels are not required where fully Ciliiaa g dic dggtlae e A8 )l Callidl)
operational hand dryers exist) nA A sy Gy
X ; Tl Juled) S
23a. Were sinks clean? require comment when YES o gl ':y" t\;&\ . .\S‘\J; 23a
marked ‘No’ no O ¥ T >R AR
na [ sesy
eaaday Ul yall Cails
23b. Were mirrors clean? require comment YES & pe o "\}" L’l_:j\ ulsﬁ 23b
when marked ‘No’ no O ¥ (s el e
nva [ ssuy
R Caaka (s} Oldias CailS
23c. Were hand dryers clean? require comment YES P o gl ) ‘"5:;,, Iu\:..Y\ u\s‘f; 23c
3 when marked ‘No’ no [ b ot L Sl 3
nA [ sy
eaalny o gliall liSle CuilS
23d. Were dispensers clean? reguire comment YES & e . }m o N Z\_lt;\]\ R ,ISL\X._: 23d
when marked ‘No’ no O v sl ol e
va O sy
ves A
23e. Were toilets and urinals clean? NO D ¥ Saaka Jhall S s Ja 23e
nva [ sy
faak ol V1 cuils
2 24a. Were doors clean?require comment when YES E i o ~ f”ﬁy‘ w ‘h 24a | 2
marked ‘No' no OO ¥ ol o0 YT Ay S Y
na O siuy
YES pd
24b. Were walls clean? NO E] ¥ faadai sl cilS Ja 24b
nA [ by
ves X1 au
24c. Were ceiling clean? no OO ¥ sk Ciadl oS Ja 24¢
nva O sduy
YES pri
24d. Were vents clean? no O y $aadas MLl col Ja 24d
nA O sbuy
3
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Scores Critical Areas Ll ctaall . Jalasly
YES o i Cla V1 S a 246
2t ygﬁﬁeﬂgg:nﬁtﬁtﬂ when marked ‘No' no OO v gl o MY A s 1y
NnA [ seny
vEs K
24f. Were baseboards clean? no O v 034,035 30 @) o ) [latall iy 51 S Ja 24f
NA [ ssuy
YES pxd
24g. Were grout clean? NO D ¥ Sl LA IS Ja .24g
NA [ sy
YES ]
25a. Were trash containers clean? NO D b Fhglas Lolaall by gla culS o 2549
NA [ sbyy )
2 YEs ] .
25b. Were trash containers not overflowing? NO D ¥ flaild e dalaill Gl cilS Ja 25h
NA [ sy
YES K]

2| 26. Was the restroom smelling clean & fresh No [J y o) 5) Linias Aadas pleall i), S Ja 26 2
(without any offensive odor)? Salasdl 8 4gy S Aail

NA [ sdabry
e . O Jand abasdt 3 ol jagail) 1aa S Ja 27
27. Were all the facilities inside the restroom in YES o ¢ o= o= ¢
good working condition? o w3 NPT
2 require comment when marked ‘No’ no [0 ¥ sl (o YT A i< 1y | 2
NA [ shuy
YES H §(3) udat avaal) A8 o e S U
28. Was the Mosque premises clean? m g ( ). Jili ) nygn a_}im& ‘?r 28
2 require comment when marked ‘No’ NO L__] Y & ™A T - 2
NA [ ziy
Comments: 1Balal) / galesly
FOR OFFICE USE ONLY Lid GaiSal) aladdiuy
Upwa Bl LGN e ) . ]
9 N 1 : zandil)
% | ACTUAL ScORE| masimum | EValuation £
Approach Lol sai axill /o ol @Y1 | 1
Greetings and Initial Checks WY Sl y il | 2
Appearance and Behavior of Staff Oabsall dsluy jelaa |3
Service FORH|] 4
Cleanliness - Restroom and Mosque Al y lalaall — 38kl | 5
TOTAL £ saaall
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