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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center |
O i w Emarat [ O s Eppco / Enoc / é gt Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 [=aga Aol =aa Plew wol N[BT |
Gender Height Built _ [Spectacle] Beard | Mustache ] Ethnic Groups
TIM]S | T [MIF [Yes[No|Yes]No Yes | No |indian [PakistanilFilipino [Expat. Arabs] Others:
IEIIDDEIDEEI[ZDIDIZIZ@D | |
EMIRATE V;z;"i'n“ AbuDhabi |  Dubai Sharjah Al Ain 'é'::v“a:" Ajman K’:zfm‘:h Fujairah
O O O [X O O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oF & |6 o6 ol (50 po | 0 1Y O|2Z [F:07F 3114
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 j 24:00 | DAY OF
VISIT VISIT 4
O O o ® 0O o ad O O o O
1. APPROACH ridaaall gad 93331\ IO y\jfé‘!\ A
Scores Critical Areas IR LA PO ] PRI
YES i s w .

1. Was signage visible from distance of 500 B 5500 3 e gedimdadl S ds 1
meters and well maintained? Can be Nno [ ¥ (b bl jeas (Say fan JS5 Alias
included only in first run va [ . 3 P ESWI-APNI

YES [ a . r
9|2 Were lights working and in good no [ gy wddam oy a5 Jand el ¥l CilS da 2 5
i condition at the approach? N Sl (ya b _BYI
‘ NA [
YES [ au K
| 3. Were the lights working and in good Nno [J N b sun gy Jard el gl cilS da .3 2
condition at the forecourt area? N €3 48 gll At Adhaia
N/A ol
YES o
4. Was filling area / forecourt clean and - et fae el Gelt .
4 tidy? NO [ ¥ $iuiedi old) /Al dihie cilS Ja 4 |4
na Ol
YES ]
5| 5. Were the driveway and forecourt free of g [ gy o Aa 5@ ede dshieg ookl S5 5
potholes and well maintained? N fan IS8 Al g yaall
VA [ o
2. GREETINGS s Al fAadll (2
Scores Critical Areas Al Syl Jaaa
YEs [ =
. . ‘1. | ‘ - o e i . .
5| 6. Was there any delay in approaching NO g b B 39.:‘-: ol .ﬁut u§ Jh 6 5
customers at the fuel pump N a8 4l Aima die L 3 (e
NA O g
5|7 Did the staff approach the driver side of  YES pd g e AS el o cabigall B a7 5
the vehicle? Nno [ v ¢ ailudl
+ 1
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+
Scores Critical Areas Lol el LA
8. Were you greeted in a friendly manner ~ YES pu < sbly) 485 4y lay el a3l Aads .8
(pleasant feeling)? NO D N ¢ (g
5| If no, please describe behavior: Was it O da ik all gl heas ol sla ) Y 1Y 5
arrogant, without any expression, normal tgle uadll e JA ¢ el Caaly
etc.... e
YES []
. , re il il e sils ol
4|9 Did they request customers to quit no [J v O Bl LN e ) gals gal u-U=dﬁ .9 4
smoking? N il
N/A (b
YES pad
10. Did the staff thank you as you were AT S Laly @ Sy (al gl Adda 10
5 , No [ v 5
leaving? N SOl
NA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall deluy eba .3
Scores Critical Areas Gl YL Sl
5| 11. Was the filling staff presentable and well YES [X]  p Y 2 8 1 A Cila e jgkae (IS Ja 11 5
groomed? NO D ¥ ?&35‘/&3_)4_,
YES pad
12. Was he able to communicate with &e Qual gl e 108 Calagall S Ja 12
4 No [T v . 4
customer? y ST
NA [ .
5| 13. Was the attendant wearing visible YES pr Lo eda 48Uy 55 Calagall S Ja 13 5
nametag? $m o |
’ no [ b RO Ly Crorts
YES
6| 14. Was staff courteous / friendly? @ Selihal /505 sibasal S o 14 |6
NO [ ¥
4. SERVICE el 4
Scores Critical Areas L) YLl PATH|]
YES []
9| 15. Did he follow the instructions on the no [ v Ay e 535 sall ladall Cala ol ol Ja 15 5
Rahal (Fuel Card)? g (sl eda adlay) Ja
N/A i
g| 16- Did he confirm and repeat amountand ~ YES X s D85 38l e sis S Lo Cala sl ST s 16 6
type of fuel? NOo [ y fefladlise e alld
g| 17- Did he fuel as per customer’s instructions YES K - Ol Claded caia AN eday Qi da 17 6
- Dhs? No [ ¥ RSN
5| 18. Did he offer to clean windscreen YES [] Ly e 8kl zla ) e ¢lle vae da 18 5
voluntarily? (front & back Yy . ¢ irémlj? Lo 1) duadl
y2 ( ) Ngﬁ gl)h\g\f/bja)&.ﬂ&/ ) ( ) sl )
7o)~ S U =
5| 19. Were you charged the correct amount? NO D y lainia 428 ¢lia cally M &l da 19 15
YES [] au
ISy aiall gl solely il sall 15
6| 20. Were you given correct change? NO [ ¥ ? aall i s, JAS(, elé s .20 6
NA R ’
2

forecourt.doc




3 +
Scores Critical Areas Al ¥t Jatgity
. i J L slaa 45) Cals gall U 228 o
21. Did he pravide information about any YES [ o= sl dga clesles ol Al o 21
. . ; . umuxsd\;@mww\g;w})m
promotions at Service Station? (only in B
case of active promotion) require No [ ki (Judfpil (= je L9‘

comment when marked ‘Yes'

@u’:}ﬂ\ ! syl cals il

N/A&,,;

5.  REST ROOMS (el feul ) N M i g 5
Scores Critical Areas ) e laal Jaaiy
ves B
22a. Were they adequately stocked with all 0O (M; Ly g el e 3licuall aen 3 30 S Ja 223
necessary supplies such as soap? NO £ saball Jia
wa [ sssy Q2=
ves O
22b. Were they adequately stocked with all P? 4y g pall e Hiwall maana 5 ¢ ilS do 220
3 necessary supplies such as toilet tissue? NO . (‘7 _ _ ‘_ust-Sl Bugg Jie 3
NA L 3k (Q5) CP Or0 a2 o0 1)
22c. Were they adequately stocked with all ves L] i Eogieall e sl G Bee il da.22¢
necessary supplies such as paper towels? NO . 248, ol Ladliall Jia
(paper towels are not required where fully D uLuM A Y Al e 4l adlial)
operational hand dryers exist) N/A by @\9/ 9 wmﬂvy (Y u@;)
5 4 Ll cls B3a-
23a. Were sinks clean? require comment when YES px .l g L'LLY! ugﬁ
marked ‘No’ no OO ¥ g il " ALY Culs
nva [ sy
5 P PTECR I ON | GIVILS
23b. Were mirrors clean? require comment YES s al "\;" . :;S‘ R 'LSL\X: 23b
when marked ‘No’ no O Y gl 2 YT ALY S Y
na [ sy
; fasday oY) Cliiae CailS
23c. Were hand dryers clean? require comment YES D e o gl . L's,',?,, . \Qj\ w\sﬁ -23c
3 when marked ‘No’ no O ¥ ~ L’;)‘J A '4"’ R 3
na A sy z - =
. iada) ) elealt liSle S
23d. Were dispensers clean? require comment YES m P L. ‘ ol g L;YI - .Eﬁ -23d
when marked ‘No’ Nno O v g sl o2 MY el S )
va [ shuy
YES I
23e. Were toilets and urinals clean? Nno [ ¥ vaglas Jeal A8l S o 23e
va [ sssy
X 4 Saaday ol ¢ <ol
2 24a. Were doors clean?require comment when ves K] pr _ "';y" L’:;: R é‘\)\ 24a 12
marked ‘No’ Nno O ¥ gz gl oo "Y" Aal) il 1)
wa [ sbuy
YES ol
24b. Were walls clean? NO D ¥ gk Uasll culS Ja 24b
na [ seny
YES o
24c. Were ceiling clean? no O ¥ S alat csandl S Ja 24c
va [ sy
YES KXl
24d. Were vents clean? no OO ¥ Plads ML <ilS Ja 24d
nva [ sbiy
3
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Scores Critical Areas Tl el Llal
. ISR A - o
24e. Were floors clean? YES e L al mh,,u,,L"taf ’lu_dlisd? "246
require comment when marked ‘No’ NO ¥ ; f"! A y b atd il
NA [ sbyy 2 ZIWVES
YES pi
24f. Were baseboards clean? Nno [ ¥ $dkai sacldll > o flailall 15 calS Ja 24
NA [ sy
YES pad
24g. Were grout clean? no OO v feauli L3 IS s 24g
NA [ sy
YES ]
25a. Were trash containers clean? NO D ¥ fadhs daladll lgla il Ja 253
9 N/A [ 3y 5
YES i
25b. Were trash containers not overflowing? Nno [ ¥ fald e dalall cilygla S da 25h
N/A [ sy
YES o ]
2| 26. Was the restroom smelling clean & fresh Nno [J g ¢ Os) Maias ik leall dail ) <ol b 26 2
(without any offensive odor)? flolandl 4 dgy S dail
NA [ iy
; S Jand alaall i il el TS
27. Were all the facilities inside the restroom in YES m e S st sl s &= vi-ZY
good working condition? . g 3 e
2 require comment when marked ‘No’ no [ ¥ caasill (o YT AlaY cals 1y |2
NA [ skuy
Y j $(3) ks dpall Al i e €
28. Was the Mosque premises clean? es [ = ( ). ;3:“ § ..;:Li\;gi L.Jls ‘ir 28
2 require comment when marked ‘No’ No [ ¥ & X AR RN 2
NA R sbuy
Comments: retaadlal) / galaill

FOR OFFICE USE ONLY

b (Sl aladiay

Uaal) LAY LGN e sl . .
o 2 . o
% | ACTUAL SCORE MAXiMym | EVvaluation e
Approach Aasall gai anidl) /je il EY)

Greetings and Initial Checks

Y i) 5 capn il

Appearance and Behaviar of Staff

Service

EOXEN]

Cleanliness - Restroom and Mosque

1
2
Osbsall Aoluy selaa | 3
4
5

el y ilabaall — ZalE)

TOTAL

£ 5a2all
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