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SHOPPER CODE DATA ENTRY EDITING CSA - SR. #
Name Number | Name Number | Name N Numbper, .
g Ty
1065 o Gald AL
Gender Height Built bpectacle Beard | Mustachej Ethnic Groups
TIM |5 1T [ M F [Yes|[No[Yes| N o | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDD[ZDDIEDDIZ]EDIXDID O O O
EMIRATE V;:Z’iz': Abu Dhabi |  Dubai Sharjah Al Ain ‘é:‘v';‘ai’: Ajman Kﬁgism“'ah Fujairah
| O O . X O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glslol o900l | B[] olFlolg110/l1R0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday | Tuesday lWednesday [ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O E 0O O O VISIT O O O O O O

1. APPROACH ‘idaaal) gai a3 [oe ISV 1

Scores Critical Areas Al ciaall Jalaal

YES 5a 500 3 e e e dall S da 1
@M\A)ﬂ;u&vmdﬁum\_‘u}

1. Was signage visible from distance of 500
meters and well maintained? Can be

P4
(o]

I
O «
included only in first run nA [T ¥ s BTl sl
ves [J ‘
5|2 Were lights working and in good no [ N Gl sam Alay Ay Jead sl ¥ S Ja 2 2
condition at the approach? N N Ol e b BN
NA X s
YES [] o ' ‘
5( 3. Werethe lights working and in good No [ y o sua Allayy Jaad el et S Js 3 5
condition at the forecourt area? y €3 A dll Al Ablale
NA R
YES [
4 4. \t/,\(/i?/?) filling area / forecourt clean and MO D y €5 pap Adstai oLl fipadl) diie alS J 44
| wa [ V:sz
YES X}
9|5 Werethe driveway and forecourt free of  yq  [7] g ol A e dihaiag Bkl Sy D 5
potholes and well maintained? y faa S5 Abaay gl
wa [ .
2. GREETINGS owa gl fAaill 2
Scores Critical Areas daalalt ¥l PATH))
YES [] & o
5 6. Was there any delay in approaching no R v il gall ol B A pals gl e S d 6 5
customers at the fuel pump N 2585 dsuan e (LM (e
NA O o
5|7 Did the staff approach the driver side of YES 24 dga o A8 pall (e bl 81 da 7 5
the vehicle? Nno [ N ?aud)
+ 1 +
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Scores Critical Areas EEVRIW N PR PRI
8. Were you greeted in a friendly manner ~ YES [X] i aslal) 43 &3y hay ol Caa il ads 8
(pleasant feeling)? NO D N N (S
5| If no, please describe behavior: Was it OIS da il sl ol gl Cana gy A ela, Y 5
arrogant, without any expression, normal sgde ¢ puaill e JK 5 all Gaaly
etc.... ¢
YES []
9.  Did they request customers to quit oo gl BN e gsiligall Qb Ja 9
4 ) No [y ' 4
smoking? y SOl
NA B
YES []
10. Did the staff thank you as you were S S Ly o K Cals sl G5 Ja 10
5 . NO m y 5
leaving? g oSl
Ad il Sy Onarthang NA O N
S_ N \J
3. APPEARANCE AND BEHAVIOR OF STAFF (ol sall Agluy glia .3
Scores Critical Areas Ll @Yl PRI
5| 11. Was the filling staff presentable and well YES K WY 2 gl A Cabh e jgdaa IS o 11 5
groomed? No [ y i/l e
YES [
12. Was he able to communicate with o dual gl e 108 Cala gl IS s 12
4 No [ ¥ . 4
customer? NSTTS)
b
7-N I
5| 13- Was the attendant wearing visible YES N a0 o Ay (o5 Calagall IS Uy 13 5
nametag? No [] Y o s 5 dandl
YES 3
6| 14. Was staff courteous / friendly? m ™ Seldhal /504 o sibhsdl S s 14 6
NO [ ¥
4. SERVICE il 4
SvCOI"eS“_A T mas T T T a-}wl-‘\!"-‘-l\jh-'th —h“—_mT
YES [ ‘
~| 15. Did he follow the instructions on the o [ v ey o Ba s sall Sedadll ksl w8 s 15 o
“ Rahal (Fuel Card)? y C (A eda dilay) Ja
MA D L
| 16- Did he confirm and repeat amount and ~ YES X - DS AN e SRS e il S s 16 ~
type of fuel? No [T v Cledbn Lol °
g| 17- Did he fuel as per customer’s instructions YES p - Ol Slaled s AN ey G s 17 6
- Dhs? No [ v T
5| 18. Did he offer to clean windscreen @YES O s g oo Bkl zlay i clle m e s 18 5
voluntarily? (front & back) }» b nol” NO X y ¢ (A5 a1y s
ﬁ ES [ e , .
5| 19. Were you charged the correct amount? NO D g aans 4xdy clia Cilly sl di da 19 (5
YES [] w
JS& Lanad) adsall salels Cabs ol L8
6| 20. Were you given correct change? NOo [ ¥ ? il el solely JA‘, e¥da .20 6
™ b <
NA K <
2
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Scores Critical Areas Aol c¥laall Laiash

. T sn ilaslae Al Cals gl &l 208 Ja 21
21. Did he provide information about any ves [1 qud - jl“ o . S
promotions at Service Station? (only in ? e i
case of active promotion) require No [ ¥ (Jadfpite i
comment when marked ‘Yes' g zmia gl oa g e Y eailS 1)
NA K]
5. REST ROOMS : (plasd) [l 55) Lalfdgs 5
Scores Critical Areas oY) ol gl
YES S
22a. Were they adequately stocked with all 0 v iy gl il el gaans b jeae S Jb 222
necessary supplies such as soap? NC S giuall Sl
Nna [ sbiy
YES L
22b. Were they adequately stocked with all O ?: Ay gyl e el paans 3 a0 cilS Ja 22
3 necessary supplies such as toilet tissue? NO cult g8l (5599 Jia 3
na [ sbay
22¢c. Were they adequately stocked with all ves O] A g el e Slinsall e B e il Ja 22¢
necessary supplies such as paper towels? D ¢4 ) gl dliall Jia
 Papel IOWES © NG ¥ e e s e
(paper towels are not required where fully Clidas g die Aylhe e Al Calliall)
operational hand dryers exist) N/A Hhiy (391 2
; faddas Julaall cilS
23a. Were sinks clean? require comment when YES E o o ':\1" im\:.w ;“lsﬁ 23a
marked ‘No’ no O ¥ grest o e
na O sy
. Cagydas Ul el cuils
23b. Were mirrors clean? require comment YES [g P _a ,,\1',, . ‘L:\j\ . _\Sﬁ 23b
when marked ‘No’ nvo O Y g ) o2 MY A S

na O sy J

T a1 claes 208 Oa 230

23c. Were hand dryers clean? require comment YES E o

3 when marked ‘No' Nno 1 ¥ e sill oa MY ALY S 1) 3
va O seny
: Cial ) plbaall liSle S
23d. Were dispensers clean? require comment YES E P L. \ o s 1 V- ,\SJ.* 23d
when marked ‘No’ no O Yy g sl ea o MY Y S

wa [ sy
ves b

23e. Were toilets and urinals clean? so O J i sl s 2is Uy 23e |
wa [ shiy |

i viday o) u:\!\ sl l
2 24a. Were doors clean?require comment when YES E e o ﬁ Sy e ”‘5 24a ;2
marked ‘No’ o [ Y cr sl o YR IS

wa [ ssuy
YES o

24b. Were wails clean? Nno 3 it Glanll < s 24b
na [ sy
ves D4

24c¢. Were ceiling clean? NO D N Cnlat casdl S Ja 24c
na [ gy
ves A

24d. Were vents clean? Nno O N faiydas MLl cilS Ja 24d
nA [ shiy

3
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Scores Critical Areas L) ¥l Lia
24e. Were floors clean? YES & pri . ik C"L*“j:ﬂl wls dﬁ. 24e
require comment when marked ‘No’ Nno [ v gl om o Y Aa Yl s 1y
NA [ sy
YES DX o
24f. Were baseboards clean? NO D Y sl saollll o) flailall i 5 cals U 24f
NnA [ sy
YES W A
24g. Were grout clean? no [ ¥ Sadai LN 1S Ja .24g
NA [ ey
YES [X
25a. Were trash containers clean? Nno [ ¥ $Aghai dalaill il gla cuilS Ja 253
5 NA [ skiy )
YES (4] pu
25b. Were trash containers not overflowing? No [ b fhali e dalaill iy gla ColS Ja 25h
NA [ abyy
YES |X] )
| 26. Was the restroom smelling clean & fresh NO D y !0 Laias Ak plaal) ‘wb il dﬁ 26 5
(without any offensive odor)? T(pteadt 3 4gy S dadl
NA [ sbuy ‘
27. Were all the facilitigs inside the restroom in YES E o R andplandl 3 gl &= Ms?i: 27
2| gesvormgconttert e w0 O3 B o i |2
NA [ shkiy
28. Was the Mosque premises clean? ves [ = ?(3)_% \A“Af: ‘t:u 8 “FM ul_<. JA 28
2 require comment when marked ‘No' No [ Y Tl oo T YT s 1) 2
- — NA [N sk v ] 1
Comments: eUBaslall / galadl)
FOR OFFICE USE ONLY Lid (gl FAREN Y
= = TR -
% Acmx:gg;ﬁ aL;i;f;ﬂf‘ Evaluation: Tl
Approach asal gad ol /e il EYE |
Greetings and Initial Checks AW lGaiilly cun ) [ 2
Appearance and Behavior of Staff bl alliy elha |3
Service Laall [ 4
Cleanliness - Restroom and Mosque el g lebasdl - 23laill | 5
TOTAL £ sl
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