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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@i{
DQ\)\A.\ Emarat | O asss Eppco / Enoc IR 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I Name Number Name Number [ Name Number
1015 Mok ypsie ¥ ¥[0]H |
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
TIM ]S M | F | Yes | No|Yes| No|Yes| No jindian [Pakistani[Filipino [Expat. Arabs] Others:
MDD.DDEDDDEDEEDD O ]
EMIRATE ";i:‘:);“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’::‘aﬁ" Ajman K':ifm"a'h Fujairah
O O O <] O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Y¥ L]l ol | L1l [ 15 ot 312 ligiae
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O K O O vst | [0 O K O || O 0O

1.  INTERIOR A0 Adhial Auds 1
Scores Critical Areas Al ¥l sy
1. Were the automatic doors closedandthe vgs [X] il g Al ASiile 5 Y Gl S Ja 1
2 door and side glass push / pull bars or 0 fham Al s ) miiefiS 2
handle thresholds working in good order? NO oot e o= 3
2a. Were doors and windows free of YES Gy e RS 315 W) S s 22
fingerprints? no [ ¥ _,._,_Lay
2b. Were doors and windows free of ves [ s ahll gedda 8, Ol S da 2b
3 smudges, spots and streaks? no [ ¥ tha ghill g adll 3
2c. Were doors and windows clean withouta ves [ O Adudas 3l all 5 Gl ¥l S Ja 2
hazy film (condensation due to climate or G (Sl uSLSS) gﬁ AL i
temperature may be present) no [ b (5, plall
3a. Were advertising materials, Pictures and ~ YES O s sy osall ddleYlasall S da 3a
menu strips on menu board faded? NO y Chagbg Al daudly b 5o sladall 2 3

| eiaoie Y1 o salt cilS Ja
3b. Were advertising materials, Pictures and ~ YES [:] )}*::_3;;45“ ‘. Le_e AEAS\‘:‘ Y& 3b
2 menu strips on menu board tern? requires —_— U'" '."f = e . & ’s 2
comment when marked ‘Yes' a5l (o n Ml Y ilS 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES L1 a0 sy sl ddleyl sl clS da 3¢
menu strips on menu board smudged? no M N $Aadala sas oladall o3l 8
4a. Were counters, display cases, self-service YES e 3 jead g Al daasd) 3halia ¢ jall
areas and dispensers clean? require SRR (dispenser) Sl g pall
comment when marked ‘No’ o Y Agay cwils 1)
o [0 ¥ zaasil) o> 2 day) s )
5 5
4b. Were countgrs, display cases, self-service YES m axi syl 3 34al 5 um\i‘ﬂ\ 3habia
areas and dispensers neat and well oY) Aitta 3 (d
stacked? (Should be uncluttered and ‘)W (dispenser)
without excessive amounts of products) No [ v ¥l dasiie sl el il oS
(e 335 BaaS a6 o e
+ 1 +
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2 +
Scores Critical Areas Al YLl Jalai
ves [0
5| 5.  Was there any smell of rotten stuff? NO ¥ Faauld M gal datl ) sl Glia IS a5 (5
nva [ ; ;,?
ves [0 o
3| 6. Were there any flies visible in the store or NO g AR e il Wi SO 6 3
in the eating area? y Sdaall &8 (L)
nva [0 b
Lot A8 SLY g ol pzaYl il Ja 7
7. Were Lights and light fixtures functioning YES . Gl suSe pf g ua 5 ) geay Jaal
properly and unbroken including ones on o .\3;.) ¢ LaLall wts ) ol X Gl
2 menu boards? (Specify location in s s = . 2
comments) require comment when (~ wJ_“"‘” o ol
marked ‘No’ no [0 v g il o Y LAY il 1)
8. Was the expiry date mentioned on YES ; o ol 1583 elgBY} A, S Ja
6 perishable food items (sandwiches, B e Q::;j sjjs _ m?ﬁdlit e -8 6
breads, cakes, salads etc...) within the D . " - ‘ 'Mu\ " L.m ;m‘
validity period? NO ¥ (Bl bl cclSadll Gl ey paill)
; San Ay ol KUy gUall cl Ja
9. Were tables and chairs well maintained YES lz e ’ S é) e 9
and unbroken? require comment when ) R Rl
2 marked ‘No' no [ v sl e Y Y S 13 2
va O o, \1
‘ A3z g0 fApulio bl el da 0 il Ja 10
10. Was the temperature reasonably Yes [ €0 sine (<
2 comfortable? require comment when o 5l LAY S lh.l 2
marked ‘No’ THasd A3 CQuls
Nno [ v
i fan Alay Gl Y alaide cul
11. Were door mats in good condition? require YES m . e . T “ﬂ,{,y:’, \_\yrﬁ&%‘ 1
2 comment when marked ‘No’ no [y PP e B 2
nva [, J
ves [ ‘
2| 12. Were lights turned on at dusk or sunset no [0 v oMl Gy die ol s Jladf o3 s 12 5
and during bad weather? : y ¢ haball galt JMA 5 g jall
N/A alt
3| 13. Were trash / Grease containers clean and YES P Sl gla /Blagall O ilS Ja 13 3
dumpster Lids closed? No [ v Fhalas daladll Ol Agdaef g Aaydas
2. GREETINGS sCilua A fesladl 2
Scores Critical Areas Aailead) Yl Latadd
G| 14 Were you greeted with a smile when you YES B a s L ddal s gl S da 14 6
entered the store? Nno [ Y edaall
yeEs [1
3| 1% ey Tequest customers to qut NO LI ¥ ol e Gl L3l e il a 15 |3
7. whi
. . YES DA Lo ok dycilnd B e 16
6| 16. Did he thank you as you were leaving? NO D v ¢ s s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :N.SJ.L«J Cniligall jglaa 3
Scores Critical Areas Dbl claa Ll
5| 17. Wasthe staff presentable and well ves X a8 [oaies O (pshagall jedaa S da 17 5
groomed? Nno O ¥ Sagiill JalSy
4|18 Washe / she able to communicate to  YES prd e dual il e THli Galagall S da 18 4
customer? Nno [ ¥ sl
19. Was the staff wearing visible ves B pu Lo eka Alay (53 cpibasdl S 219
3 3
nametag? Nno [ ¥ 7 o g2 )
YES X 3 . iy
5| 20. Was staff courteous / friendly? NO P: Celibal sy ol b sl € Ja 20 |5
4. SERVICE il 4
Scores Critical Areas FOI (P Jataat
YES H Ll Al ciladial 5 o gl calS da 21
21.  Were the items and ingredients you m . “"_d 7 «jj;m 58 sie
ordered available for purchase? require L. A Lo
3 comment when marked ‘No’ no O v g sl (o2 MY e s 1) 3
NA [ abuy
2 sl aen il gl Gandi da 22
22. Did the staff scan all the purchased YES pad e U}d:yﬁ;é R
6 items? require comment when marked L. o J)“ 6
‘No' C:ua_gﬂ\ > YN A_\\A\ﬂ oS \A!
no O ¥
. ~ YES BE  on i o gl domiy iyl 5 a0 23
4|23 Did the staff place food and nonfood item No [ Y Sl Ly YA e Aiie Lyl ol sall 4
in a separate carry bags? - 5 i
NA [ awey fdilisa
. Slaaia 4xdy dlia cilla (30 aduall
24.  Were you charged the correct amount? ~ YES K T 4’.«-\:; ,,'y,, 'gly\c%i;):\ 24
5 require comment when marked ‘No’ gl o MY ALY S ) 5
Nno OO v
YES D o 5,50 fadid Jems e (e Ja 25
6125 Were you offered a receipt voluntarily? ¢ ” o
Y p NO D ¥ ?f.})L}.\.s\ 6
YES B s U Slamas il dhsdle) s 26
26. Were you given the correct change? 5 Al ) salely caba sall o8
5 require comment when marked ‘No’ Nno O ¥ S 5
amsill oa "Y AdaY) S 1Y
NA [ gy
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scliadtall / gylacl

Comments:
FOR OFFICE USE ONLY Jib (Sl plaiiy
Unaall BlaY Ll el aal) . .
0, oy . -
% ACTUAL SCORE MAXiMuM | Fvaluation: el

Inviting Interior

sl dahaial) Lils [1

Greetings

Sl 2 / clgad)

Service

2
Appearance and Behavior of Staff | agS glu g (il gall jgdia (3
' 4 4

4aail)

TOTAL

£.3a2all
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ADNOC DISTRIBUTION
AL MIRGAB SQS — T
SHJ— AJ rRD
SHRAJAH, NE
DESCRIPTION Qry  PRICE Ll
Full Crm Witk 1,00 6.50 6.
Masafi 1.5L 1,00 1.75 1.
Croissant Choc 1,00 1.75 1.
9 Cone Choco 2,00 2.50 5
TOTAL 15
CASH PAYMENT 15

You were served by Operator 1 )
DATE 11/06/2012 13:22 1182 01 .701

THANKS FOR SHOPPING
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3|38
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