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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 O !’% Name Number Name Number | Name l |NunllberI ]
Gender Height Built Epectacles Beard | Mustache] Ethnic Groups
M| F fT M ][SIT [MF [Yes] No|Yes[ No|Yes][ No findian [Pakistani[Filipino [Expat. Arabs[ Others:
ROONOOROORORKKOK O O O O
EMIRATE V;ZZ?:T AbuDhabi |  Dubai Sharjah Al Ain g’:‘;,“a:" Ajman Kﬁ:is A | Fujairan
O O m O O O || O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Helllolel2glea |[bH0 [ 013 O3 /12051394
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday| Monday I Tuesday lWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O 0O oY O O 04 O O O O
1.  APPROACH Wl gad 2353l /e il BV 1
Scores Critical Areas IR AN PO Jalail
YES i T .

1. Was signage visible from distance of 500 & e 500 2 e e Ay daslll S da 1
meters and well maintained? Can be No [ ¥ o3 1 s jean oSa Saua JS8 Ailaay
included only in first run na [ ¥ R IR gAY

vEs [0 = :
5|2 Were lights working and in good Nno [ g wdnam Al Jaxd el pa¥t il da 2 >
condition at the approach? N SOl e it B
NA D L
ves [ ‘
5| 3. Were the lights working and in good Nno [] N s Ay Jed el gVt S da 3 5
condition at the forecourt area? €348 gl A1t ddhaia
N/A X na,;,-y
YES i
4. Was filling area / forecourt clean and . c Ve gl [ el Asle e
4 tidy? NO [ ¥ %4 e dade ol Al dthie cilS da 4 |4
na [ .E.,,?
ves I .
5| 5. Were the driveway and forecourt free of o [ gy o A ol cdadthaieg 3okl S da 6 5
potholes and well maintained? y faa IS0 Aibaa g asll
NA [ u
2. GREETINGS roua il fAaall 2
Scores Critical Areas Dbt M Laalt Liai
YES [] au
5|6 Was there any delay in approaching NO - B3 N il sall byl 8yl gl dia S a6 5
customers at the fuel pump = 9 €248 gl Adzaa die oL M (e
NA O
5| 7. Did the staff approach the driver side of ves K] dga Ge LS all (e abpdl B a7 5
the vehicle? No [ ¥ Y]
+ 1 +




2 +
Scores Critical Areas Dbl ol Ll
8. Were you greeted in a friendly manner ~ YES [ aa Csll) 43y Al ol am M S a8
(pleasant feeling)? NO El v f (z
5| If no, please describe behavior: Was it oS da sl sall gl hagadla ) Y 1Y 5
arrogant, without any expression, normal tgle ¢ nlatll e A ¢ el Gl
etc.... ezl
YES []
9. Did they request customers to quit O 85l bl e Gsilagall alle Ja 9
4 ' No O ¥ ot 4
smoking? v Topaill
va B/
YES P
10. Did the staff thank you as you were AlAS S L o Sy Cala gl A6 s .10
5 : No [ v 5
leaving? ¥ oAl
NnvA [ Gl
3. APPEARANCE AND BEHAVIOR OF STAFF il gall & gl g #e 3
Scores Critical Areas Dyl cylaal) Ll
5| 11. Was the filling staff presentable and well YES N (@Y 38 o Agad Cals g0 ehe S da 11 5
groomed? No [ N $lawl/T5 e
YEs (X ard
12. Was he able to communicate with go deal gl o 108 Cals sl 0S8 12
4 No [ v . 4
customer? SO
b
(17N I
13. Was the attendant wearing visible YES B a ol e da, S el S Ja 13
5 nametag? . $7 a9 danal o
 mag weasingacoal- No [0 ¥ S
v YEs B
6| 14. Was staff courteous / friendly? Seladal fopasa s osilasadl (NS o 14 | 6
No [ ¥
4, SERVICE :Aadily 4
Scores Critical Areas Al eyl Lldil
YES [0 a0
2| 15. Did he follow the instructions on the No [ ¥ Ay e 33 5 gall Cladatll Cala gall w81 Ja 15 5
Rahal (Fuel Card)? y £ (25850 e Adlsy) s
NA B
g| 16- Did he confirm and repeat amountand ~ YES D I D858l e s has e byl T Ja 16 6
type of fuel? NO D N Slralina e clly
g| 17. Did he fuel as per customer’s instructions YES K - O3l et s G130 e B da 17 6
- Dhs? No [0 ¥ T o0
5| 18. Did he offer to clean windscreen YES Aol a5l gla) b dile o e b 18 5
voluntarily? (front & back) No [J v ¢ (A5 alaY) 4w
YES [ ax . .
5| 19. Were you charged the correct amount? NO D g lanio dadn alia (dly gl i da 19 (5
YES [
IS il Al sslels Cala sall 2
6| 20. Were you given correct change? No [ ¥ ? ol Eaall 33ty }‘J(, Pl s .20 6
N (s
NA [T
2
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Scores Critical Areas Tpnbaal) ¥l pAVHT]
. : ) | Y Al Cabs gall oY) L8
21. Did he provide information about any YES [ o “’:if LS’“ Shasbee 4l bl 1 & .21
promotions at Service Station? (only in A ‘
case of active promotion) require No [ b (Jedfais G e s

comment when marked ‘Yes'

g sl a y pad AR S 13

NIA&h:

5. REST ROOMS d(pbesdl el @) dal M G 5
Scores Critical Areas EOR I AN POAT) Jaldil
ves B
22a. Were they adequately stocked with all 0 P’: Ayt e Jlasall arany 3 jeae calS Ja 229
necessary supplies such as soap? NO o guall Jia
vA [ sbuy =
ves B
22b. Were they adequately stocked with all D P’: G gomall e el arany 3 jeae cailS o 22b
3 necessary supplies such as toilet tissue? NO cull il (3599 Jia 3
NA [ sy ==y
22c. Were they adequately stocked with all YES i Rl e Sl e B eaa LilS s 22¢
necessary supplies such as paper towels? NO D v 048 ; olf Chdlial) Jia
(paper towels are not required where fully Gldtas 45 e Lstha e 48 )0 Cadlial)
operational hand dryers exist) nva [ Bhiy (Y1 2
; fasaday Julad) g
23a. Were sinks clean? require comment when YES m pr a3l ';y" L&I_LY\ . _l;‘l.; -23a
marked ‘No’ Nno OO v gasil oa A s 1
na [ sy
3 faadas Ul el cul
23b. Were mirrors clean? require comment YES P a5l "\}" Zu:j\ :&sﬁ -23b
when marked ‘No’ no [ ¥ T A R :
na [ sy
s $Aihs s Cliae <ulS Ja _23¢
23c. Were hand dryers clean? require comment ves X = o il gw" Y] a1l
3 when marked ‘No’ no O v ok Nt S : 3
nAa [ sssy
: faidai o sibiall ciliSle S Ja 23d
23d. Were dispensers clean? require comment YES E P o il o g 2\:\1\ calS 1l
when marked ‘No’ no [0 ¥ o ‘
nva [ swuy
ves X
23e. Were toilets and urinals clean? no [ ¥ i Jpall Sl colS Ja 23e
nva [ ssy
2 ; YES o faaks N S s 24a |2
24a. Were doors clean?require comment when L. W LAY CalS 1)
marked ‘No’ no O Y sl o MY Al s Y
na [ smuy
ves I
24b. Were walls clean? Nno O N $hadas el cuilS Ja 24b
nva [ ssuy
YES I3 s '
24c. Were ceiling clean? no O 3 el el S Ja 24c¢
va O seuy
ves A
24d. Were vents clean? no O ¥ figlai ) s da . 24d
nva O sdbuy
3

forecourt.doc




Scores Critical Areas bl Cllaalt BATH]
24e. Were floors clean? YES ET p 2l em,,;lfmf;ﬁ‘stsd? |'24e
require comment when marked ‘No' no [ ¥ gl o MY Y s iy

vA [ shuy
YES psd
24f. Were baseboards clean? NO E] ¥ Pk saelall » ) fladlall 5l il o  24f
T
NA [ sy
ves X
24g. Were grout clean? no O ¥ Syl B3 IS Ja . 24g
nAa O sy
YEs K
25a. Were trash containers clean? NO D ¥ Sailns Adladll Gl gla cuilS Ja 254
5 NA [ shiy )
YES K]
25b. Were trash containers not overflowing? NO D ¥ fiaild e Aaladll b gla S Ja 25D
NA [ sk
vEs B e N "
2 26. Was the restroom smelling clean & fresh no [ N s Osy) Laia s Abdas laall dadl ) i€ Ja 26 2
(without any offensive odor)? Spleadl A dg S Al
NA [ skiy
3 S dand aleall (8 b agadl) men il o 27
27. Were all the facilties inside the restroom in YES B g3 e .
good working condition? _ o = I
2 require comment when marked ‘No’ no [0 ¥ geasll o2 VT ALY s 1y 2
NA [ sy
YES [4 3 2(5) ks dswall deld e S s
28. Was the Mosque premises clean? S “ - ()‘ J:’M ’ ,,;Lim& ‘L.jr 28
2 require comment when marked 'No© . NO [ ¥ el gt : 2
NA [A shiy
Comments: scolBadtall f gabest

could not $head-the nanme as he was Ajearc.rn\:’:/ a coqt

FOR OFFICE USE ONLY Jaid (il PARERW 4
AUsecal) LAY [BA oY) aall

0, . H . . 2%

% | AcTUAL ScORE| maximum | EValuation: s
Approach Aaaal pad adil) /ope al JBY [ 4
Greetings and Initial Checks Y clSpidlly cas il | 2
Appearance and Behavior of Staff Ol gall by sedaa 1 3
Service Laall | 4
Cleanliness - Restroom and Mosque Savsally Claleadl — ikl | 5
TOTAL £ saaall

4
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SERIAL NO.

3|3

Vehicle 1

MODLCT

WS wEt s
TOTAL : DHS. 56.00

T10:1000781408  Batch: 9

Signature:

THANK YOU FOR SHOPPING
JAMYAT ALSAYADIN §/5-781




