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I
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DOU\A! Emarat [ [0 w58 Eppco / Enoc / Ed}'ﬂ‘ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 58 BADSTH T T 1 1]
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M| F [T [MJSJET IMIF |Yes[NojYes[NojVYes[ No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
NOOROORKOORRORKOK O O 0O O
EMIRATE ";::'Iz:‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v’:‘ai’: Ajman KE:?m‘::h Fujairah
O ) W O M O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alelRl 09| 117 | 89 [ ol 02 [10.28/l0.5+
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visT T ® O 0O 0O vist | O O K O O O O
1. APPROACH AND CLEANLINESS Bl g i 8y 1
Scores Critical Areas Al el PRTH|]
YES A . . R
1. Was there proper sign to the Lube & dahie e AValldsalgdadallia g€ da 1
. no [ ¥ s
changing bay? Sl s
va O sdauy
. ves [
3 2. \é\:s:ntir:;lj%be changing area clean and NO D Y ey di cy il o dihie oS Ja 2 (3
va [ sy
ves [ ) . o
4|3 Wasthereany oil leaking and falling on q sle 4o syl gl dla S da 3 4
to the floor of the lube bay ? . Syl s dilaie 8 e )Y
na [ iy ’
YES P
21 4. Were the waiting area and table clean? NO [} Yy Saada; Al g Uty dsdaie S Ja 4|2
na O sbiy
5 W he tel h YES @ o
2 Woe:imge? elevision in the waiting room NO D N ¢ Uyl 4 ¢ g Jems sl S s 5 (2
na O sy
vEs [ R
6. Was the board displaying complimentary [ N Aald lgle jedai i dAs M il a6
services neat and clean? fagai g A je dplaadl Sileasll
Nna [ sy
2. GREETINGS AND INITIAL CHECKS AW Sl y qua il 2
Scores Critical Areas D) Y Laal) hlatl
3|7 Was there any delay in approaching ves [] pud a8 8 pali ol dia QS da 7 3
customers? Nno X Yy Sl ead Cala gall
8. Were you greeted in a friendly manner ~ YES O i Galal) WAk b cua il 5 a8
(pleasant feeling)? NO y ¢ (z o
S Ja rcabs gall gl Cam gy a8 2la Y 1Y)
51 If no, please describe behavior: Was it Lf e Lj;l ﬁ; . ji‘fg.').‘ 15
arrogant, without any expression, normal @ LA el e . CJT
etc.....
No yeeetirds.
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Scores Critical Areas ‘ LW NP PRI
9. Did he guide your vehicle for positioning  yEgg ; Ll a1 il b el o)
3 at the stopper and asked you to switch [Z e :: ‘u 0o ‘5]&: o L‘L}d ?, JA 9 3
the engine off? NO D ¥ o ,)“"‘S @L’ ol F‘IL'J "JL)“"“ u“‘:'\.j
10. When asked by customer, was the . S A (Jsandl e ilh gall Jpne Lonic
5 attendant knowledgeable of different YET E p ﬁ‘ & ‘ Jll C_’:AJ / ‘)# ,..., e 10 5
grades of oil, filters and their relative no' [ g S > gl ,“‘L*‘f :
benefits? ' Tleia JS il g8
. N vES [ e o
4| 11. Did he offer the waiting area to you? No [ g FMLEY A8 e 4 Uyl elle age Ja 11 |4
i
4| 12 Did the staff thank you as you were YeEs [ px € a3 i Laiay o Sy il gl W6 b 12 4
J leaving? Nno [ N " St ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF S sl Cuiligall jeha 3
Scores Critical Areas Tl Ll Jalai
_ YES‘ pad '
3 13. \a/zzsﬁ?;?umform of the attendant neat NO | Y 08 ey Gl el Gl pall Gl S s 13 |3
NvA O sy ‘
YES [ s .
3| 14. Was the attendant wearing visible no '[] q e A8y (635 3y 3 ga gl ala gall S a 14 3
nametag? $z a9 danl Lgle
NvA O iy
YES [ .
3 15. Was he able to communicate with NO D q &o dial il e 1,08 Cala gl S Ja 15 3
customer? ‘ S5l
A [ sesy
YEs [d
4| 16. Was staff courteous / friendly? No [ ¥ $lakal/la gy Caba ol S Ja 16 |4
N/A ki Y
4. SERVICE dandll 4
Scores  Critical Aeas T L avea LG
; S o) oy 33l Cals gall & s 17
17. Did attendant check whether you need YES m o w uu),ui P }d ?
3 top up or complete oil change? S0 ol ol Sl Bla it 6 ) 3
pup P ge: NO D N ¢l
3| 18. Did attendant check with you whether ~ YES IE M 28 i 1 Lad dlie il sall (38a5 s 18 3
only oil is to be changed or oil with filter? NQ [ N €l 5 < W Al dadd ey ol e
19. Did he check using gauge the quantity ~ YES [ prd eIl Co U (6 gisa (s alagall W s 19
3 required to be topped up and informed | Gy Gl EpaS I el il 3
you? no [0 fallyy Gl L)
= ;O SV o e Tl iB o G
3| 20. Did the attendant check for oil leakages ~ YES o “”j: 73;” e il s ’iﬂ e 20 3
under your car from filter and drain bolt? - N N SR e ee )
ST
3| 21. Did the attendant drain the used oil YES I;E P el 3l IS i Cal sl Q5 Ja 21 3
completely from your car? No [ ¥ pEI FTVIA
9| 22. Did he ask whether you want the engine  YES el el el Jue a5 o elila da 22 2
to be flushed and did it if you agreed? no [ y Pulisd ga Jla 8 iy
3| 23. Did the attendant fill the correct grade as  YES B4 ad Sl da jofg 5 Ailaly il gl 8 a 23 3
you requested? Nno [ y Tl A danial)
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Scores Critical Areas Al Ll L\ai
24. Did he request you to startengine and  ygg m A aS g o jaall Qi o o dlie itk Ja 24
3 leave it running for one and a half TR s notl = . 3
minutes? no [ ¥ Tl s 580 hadd il Als B
= e M 48 e /Al pebia o (ye s galt 2SI b 25
3 25. Eid the attendant ensure that the carterq YES [ :f)m);mj;ﬂ J;L);\S.A j s Ak 3
olt is tightened and there are no leaks NO D N e sl
26. Did attendant carry out the following Lplaal Clla il ol el cabasall A8 da .26
complimentary checks: -4l
ves @
31a. Battery Water top up no O b 4yl ele dili) 31a.
nA [ sy
YES pad
31b. Coolant Water top up no O N coolant/s sl cle il 31b.
NnA [ skuy
YES o ..
31c. Auto Transmission Fluid top up NO D N VA jall i ‘)Lg_\ g_uJ 4\5)&;\ 31c.
N/A D bk Y (0t
YES ool
31d. Brake Fluid top up no [ Y Jeill ey dils) 31d.
na [ ahiy
ves [
31e. Gear Oil top up no [ Y ol oslloyy i) 3e.
na O sy
ves [d
31f.  Air filter cleaning NO D N ol gl jilh Cadand 31f.
N/A D AR
YES ad
31g. Wiper Water top up NO E] N ol laliad cle Bl 31g.
na [ sy
ves B =
31h. Clean engine using air gun NO D Y el Gutsa plasinly o jaall Cadai 31h.
nva [ ssuy
3| 27. Were any of your questions related to :lf)s %I ?’; Aaleiall il (e gsl‘; 3?"%\.1‘ ‘—w S 27 3
lube change answered? v O iy Syl i leay
3 28. t?]i: (t:r;? gtaff place the mileage sticker in :lzs % ?’; Axé%ﬁ&ﬁﬁ;ﬁ 28 3
' N/A O asuy 5kl
YES % o
4| 29. Were you offered a receipt voluntarily? ~ NO Yy S lial oSl Jray e e By 29 14
A O sy
5.  REST ROOMS AND MOSQUE savecall g (pLandl fell g8) Aal i g 5
Scores Critical Areas Agabad) CYpalt Jalasd
v .
3 30a. Were they adequately stocked with all YES I VPR Sile jiall azang 8 3¢ S Ja 30a 3
necessary supplies such as soap? NO D ¥ ogall Jia
va O by =
3
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Scores Critical Areas . drulud) Ylaall pATR]
ves M
30b. Were they adequately stocked with all no. [ P; Al Sla il waens 3 3¢ S Ja 30D
necessary supplies such as toilet tissue? Call gl 3, 99 Jie
NA [ giyy
30c. Were they adequately stocked with all ves [] P 4l Gl bl &2 8 ema S s 30c
necessary supplies such as paper towels? NO ‘ D y 4.8 393 cadiliad) Jie
paper towels are not required where fully Gldisa i 5 e 4y & Al Cadlia
As st e 44 ) o) )
operational hand dryers exist) N/A m Gabli Y GY i
; 25,083 Julbedl cals
31a. Were sinks clean? YES E e o —"Y'A'J;_‘L\\jluj .LSJTM.BH
require comment when marked ‘No’ no [ ¥ Gl S TR s
nvA [ sy
=R ; EERRTRPWIRENTS
31b. Were mirrors clean? YES - 2 gl ,,'y" m)lj\jrf .LSdTMB‘lb
require comment when marked ‘No’ NO ‘D Y el o2 e
NA [ gy
3 s Saquda; Y1 Clidaa il
31c. Were hand dryers clean? ves [ p gl - ‘}:’-yv:_,\;y]uj 'LSJTM'31C
3 require comment when marked ‘No’ NO “:] b G2 e TR
Nna [ gy
"4 H fagb 4 alall Clisls cuils
31d. Were dispensers clean? YES px . }_J’“ o "\j'fa_,{:.yrlj .‘_Sdll'31d
require comment when marked ‘No’ no [ b (Gant v 8 i
nvA O sy
ves 0
31e. Were toilets and urinals clean? NO [:I ¥ fhidai Sl A€l i€ Ua 31e
NA [ sany
faak Ol oY cul< g
32a. Were doors clean? ves [ P o AI"Y"L.JA_.}LYEU;\:. gﬁ.ﬁza
require comment when marked ‘No’ no [ Yy T 2 gt .
NA O sy
YES g pai
32b. Were walls clean? NO Y fagdat Uaall CailS Ua  32b
Na [ sy
ves [d
32¢. Were ceiling clean? NO D ¥ fwb Caull IS s 32¢
NnAa [ gy
YES pd
2| 32d. Were vents clean? NO m Y ks MLl <ilS s 32d
va [ sy
; fAah Gl Y1 QS s
32e. Were floors clean? ves [& o o il . ..\j.."uiyri 'LSJTM32e
require comment when marked ‘No’ NO D ¥ Gt AR
NA [ Gy
YES pai
32f. Were baseboards clean? no [ Y gk s il - o flailall )50 culS s 32F
nA O gy
ves E]
32g. Were grout clean? NO D ¥ SCaadai L3 € Ja .32g
va [ gy
I
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Scores Critical Areas Al Yl Lalail
ves (4
33a. Were trash containers clean? NO D b eagda Akl clysla <l a 333
NA [ asuy
2 - 2
YES and
33b. Were trash containers not overflowing? NO I:I Y facaild e daladll Cilygla il da 33b
NA [ asuy
vesd - ,
2 34. Was the restroom smelling clean & no [ N @l o) Adaia s Al Qleall Aadl ) ciilS da 34 2
fresh (without any offensive odor)? olesdl 3 A S A
NA [ gy
X H Jasd alaadl (& O jygatll agea <ilS Ja |
35. Were all the facilities inside the YES g i e o 35
restroom in good working condition? L. R PN
2 require comment when marked ‘No’ no [ ¥ a2 YT Y s ) 2
NA [ Gy
; £(5) ciuki ansdl 28 e oS
36. Was the Mosque premises clean? ves [ e ( ). g ' ,,:;', LL?\L}A*Q\S%T -36
2 require comment when marked ‘No’ Nno [ ¥ st et 2
NA [ ey
Comments: sallBadlall / adedll
FOR OFFICE USE ONLY Jagd Ligall PARESS N
Aauall Tl LA JeY aal .
[ 3 S 3t
% ACTUAL SCORE MAXIMUM | Ealuation: (P
Approach and Cleanliness AaUaall 5 ol 8 1
Greetings and Initial Checks | ¥ SiSuiill s cum 1 |2
Appearance and Behavior of il el ey el
Staff G pall sy sede |3
Service Aaaall |4
Cleanfiness - Restroom and Cilalealt — Adlal 5
Mosque aaall
TOTAL & sanall
+ 5
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MAQAM AREA
ADNOC DISTRIBUTION
AL AN

DESCRIPTION Qry

T PRICE TOTAL
VoyagrSilverlL 4.5 14.00 63.00
Camry. 4CYL /RAY 1,00 26.00 26.00
TOTAL 89.00
CASH PAYMENT 89.00

You were served by Operator 1
DATE 17/09/2012 10:57 7182 01 3166

THANK S FOR ESF1()F>F>:[PQCS. -







