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PROJECT: ELARA - Car Wash

SERIAL NO.

3‘3 7

PN
Pan Arab Research Center E

O <1 Emarat 1 O asss Eppco / Enoc | A 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
w‘ a0 Ao\ | ZSaqa deot  |No wawe BOLQ ‘ i I
Gender Height Built  Ppectacled Beard | Mustache] Ethnic Groups
M F |TIM ]S |IT [MJ[F [Yes[No|Yes[No|Yes [ No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
IEIEIE]DIEIEIIDIEIIE]EI O O
EMIRATE V&::z’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v';‘aﬁ,' Ajman K';gfm‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oz all | »lb T Po |lool ol ol |\ 8¢ 1606
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday. |.. Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT G VISIT
O O o o O X O 0O O O 0O
1. APPROACH AND CLEANLINESS -dduail g i By 1
Scores Critical Areas Al Ll Jalash
1. Was there proper sign to the Car Wash ~ YES X ani e dilaie o A0Vall dsal 5 A58Y s S a1
bay? NO D ¥ el jlpall
. S35 ve s Aalat ol ) Janets Kidaie
2. Was the Car Wash area clean and tidy? ~ YES [XI ax s " u"’“‘:d TR .r;ﬁ“h 2
4 require comment when marked ‘No’ gra sl o2 MY A > ¥ s ) 4
no [0 ¥
2. GREETINGS AND INITIAL CHECKS A Y Sl g casan 3
Scores Critical Areas LI, [JERN PON ] Jalgaly
‘o s gadl ol g8 & pals gf a8
3. Was there any delay in approaching YES D O el B B 5 ¢ ?.u.bjé 3
5 customers? require comment when . " R
marked ‘Yes’ g sl o e A s 1Y | B
NO (A ¥
4. Were you greeted in a friendly manner ~ YES B o~ bl Ay Bl s 8 5 O 4
(pleasant feeling)? No @Y (Toie shul) B2y Ak h cam A 5 G
5 If no, please describe behavior: Was it Caally u‘5 Ja il gall o slu Ca g o8 Sla y Y 1Y 5
arrogant, without any expression, normal ¢ f)\,i Ll e Jla o gall
?
efe.....: U ) (;71)@5
ves [0 ‘
5a. Did the attendant check whether your car O N 533 0 il il 13) Lagd alagall (38a3 o B
has a sunroof? Cals A4y
5 N/A kY 5
ves [ i ]
5b. Did the attendant politely declined no [ ¥ (8 bl AWV Jpualh e ja) Gl gall S je b 5D
automatic car wash if it has a sunroof? Sl 8 dsdd L) 8 Jls
N/A Bkl )
6. Did the attendant inform you about the YES prd . . Y
6 price of car wash? No [0 v Tl dp ans sa i sall ellal 2 6| 6
7. Did the attendant inspect your car forany  YES [X] = amd S Chsn Al dsm O Siadly Gl sl W6 Ja 7
4 scratches, damages or dents and inform el Gl: - P d A 4
you? Nno [ ¥ Sl e Sl s ol s (B sl )l ua
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Scores Critical Areas Ll ¥ Liail
5| 8- Did he guide your vehicle for positioning at YES [X] s Gty oot i ala Jy Cal pall 26 Ja 8 5
the stopper? No [ N 3 k)
9. Did the staff thank you as you were YES prd _— 4o .
6 leaving? N O v fulli e ool o S s all 5 Ja 9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF 1CniBsall dobuy b 3
Scores Critical Areas I JEAN PR pATH]
i YES [X] H
3 10. X\(/jz;’f the uniform of the attendant neat and \o D ?’: 905 n 5 Gl (il pall ) S 1013
3| 11. Was the attendant wearing visible YEs [1 ledle jeday iy (g3 ﬁt oS da 11 3
? e o
nametag NO R ¥ py wowe \mdow, [J0)cs=s
) . YES |X and
3 12. ZYJ:tsorr:?eer\gle to communicate with No [ ¥ s e deal gl e T8 Gyl S Ga 12 3
NA [ ki y
YES [X] i
5| 13. Was staff courteous / friendly? no [ ?’; felihl /o g3y sibagall (IS Ja 13 (5
4. SERVICE daaldll 4
Scores Critical Areas Al VLl PR
4| 14 After car wash, did he guide youtothe ~ YES A s L, Pl da bl Jau (e elgiiV) 2ay 14 4
vacuum bay? No [ ¥ RBEN TP PR LR E PV
15. Did any attendant advise you to take care YES prd Wl Y 4 o Cailh gl daai Ja 15
3 g;zsur personal belongings/valuables if  NO g b flas ga s dhéw‘ Al SIS j' 3
’ N/A R Y )
YES X i ] 3
4 | 16. Did any attendant offer you seating? NO '“; fagle G stall L S b ga Slabda 16 14
YES o . —_
5 17. Did attendants wipe your car dry to your NO D N Caaa )l iy ey () il gal) A6 s 17 5
satisfaction? [ sk a0 1 5ald Lae “Lial ;i€
N/A 3
18. Did attendants clean all the glasses and ~ YES Ay gla i S ok 5k sall 6 Ja 18
5 mirrors from inside and outside to your No [ b gald Lae Gouial ) i€ Zumy o Sl g Jalal g 5
satisfaction? NA [ sbiy o,
YES pad e
19. Did the attendant offer to empty the alally & i ol Y Calhgall G e Ja 19
3 no O v . 3
ashtray and clean it? ¢ lacudl Acadia
NA [ sy
20. Was the interior vacuuming and cleaning YES E P da) Gty 5 el 1800 Cadall 50 20
4 of fascia (dashboard) done to your total  NO  [] b ll Ll v S GaalaY] 3 fen 4
f ioan? . ' [Pl J Ak o
satisfaction? N/A D FOANR
YES I ou
1aaiuly Gl e A8S Calaty | eald Ja 21
4| 21. Did they clean all the tyres with sponge? NO [] ¥y PR S -y 2114
NA [ sk y
YES A
1| 22. Were you offered a receipt voluntarily? No [ b ks 6 5 [adiu) deay dlle e Ja 22 | 1
NA [ shkyy
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5.  REST ROOMS AND MOSQUE nuially (alaadl fll ) Aal ) g 5
Scores Critical Areas Agulad) elaall Jatash
_ YES |X i I e
23a. Were they adequately stocked with all 0 N e jlisall arans 3 je2e S Ja 232
necessary supplies such as soap? NO gl Jie 4y 5 pall
na [0 iy _—
, YES K P - . .
23b. Were they adequately stocked with all 0 g Cila linall azany 3 e il Ja 23D
3 necessary supplies such as toilet tissue? NO Cull g3l (5599 e Ay g pall 3
nva [0 by =Sl
23c. Were they adequately stocked with all necessary YES i A ULUM‘ aans B e S 8 23C
supplies such as paper towels? (paper towels o ] N 48 ol adliall Jia 3y 5 _pall
are not required where fully operational hand Digaie gllaa ye 48 )5l Cadliall)
dryers exist) N/A Gy (Y Al Clidae
; Tk (el S
24a. Were sinks clean? : YES IX - e ol :&;,, . \:::” fj’?\s ‘.“248
require comment when marked ‘No’ NO D ¥ C"‘“:JJ R dayl s
va [ gy
R ok Ul S Oa 24D
24b. Were mirrors clean? YES e 2 il "Y"Jf:st;?\ RN
require comment when marked ‘No’ no O y & R T :
va [ gy
b faaday W Ciladag
24c¢. Were hand dryers clean? Yes X P . :‘ ‘5.;331|":1_\“ . \;'u‘\sft ‘."24C
3 require comment when marked ‘No’ no [ y e e Al N 3
na OO gy
- e WETTTINER
24d. Were dispensers clean? YES m px uﬂa \U’*LA ,,Y:‘*?LC:';\S,% i -24d
require comment when marked ‘No’ no [J b gl o2 MY el calS 1Y)
va [ asny
YES XI
24e. Were toilets and urinals clean? no O ¥ fhgdas Jooll Akl il o 24e
nva O gy
N 0 a.lns 1 - -
2 25a. Were doors clean? YES LX o ol ik :;;fm\:dt‘s iJ:S “$.256 2
require comment when marked no [ Y grasill o2 MY ALY s )
No NA O sy
YES X
25b. Were walls clean? Nno O N $adas lamll cilS Ja 25b
va O gy
ves A
25¢. Were ceiling clean? no O ¥ sy Gl AS Ja 25¢
wa 00 auy
ves Kl
25d. Were vents clean? no O b fdadas Ml <l Ja 25d
I A
. Caaat s ) o
25e. Were floors clean? YES IX] e S A ,,;,","‘fdﬂ‘ \5 S 25e
require comment when marked no [J y sl YT ALY s
No nva OO gsuy
YES X PN
25f. Were baseboards clean? NO D ¥ Sk saelall 2 il ) S da 256f
nvA [ Guy
3
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[?cores Critical Areas L) Lol Lladl
YES pri
25g. Were grout clean? Nno [ ¥ feiyls LU (IS 25
NA O gy
YES X
26a. Were trash containers clean? NO D b $Aakas daladll iy gl S b 263
p NA [ Gkuy 5
YEs [
26b. Were trash containers not overflowing? NO E] ¥ il e el Sl gla cailS Ja 26b
NA [ iy
YES ey o
2| 27. Was the restroom smelling clean & fresh no [] g Oo) haiey Al sleall dad), S Ja 27 5
(without any offensive odor)? fplaadt 84y S dail )
NA [ gy )
3 3 aleall & Jagasll WYL
28. Were all the facilities inside the restroom in ~ YES i el S cmv:: de: 28
good working condition? o T S e 1
2 require comment when marked ‘No’ Nno [] ¥ sl o2 MY oYl culS 1y (2
NA [J @iy
i £(3) wmbai anuall deld o i 1S
29. Was the Mosque premises clean? YES D e () }.di e ,,é,,"‘."’;“;“ fhlsz‘g‘
2 require comment when marked ‘No’ No [ v & St Al P
NA [ abuy
Comments: sl Salf Bl
FOR OFFICE USE ONLY Lad Cigalf PAKE]
Aauall Liail S HIPEE N .
0, ? - . . -
% ACTUAL SCORE | MAximum | Evaluation: el
Approach and Cleanliness Adlkail) 5 Y1 (1
Greetings and Initial Checks | &Y ClSudilly cua it [2
g\tp;?arance and Behavior of il sl gy elae |3
Service Laadli 14
Cleantiness - Restroom and laleall — Ay |
Mosque Al
TOTAL £ 3aaall
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ADNOC DISTRIBUTION
AL MIRGAB.SQS.— 771
SHJ— AJ RD
vSHRAJAH, NE
DESCRIPTION - QTY PRICE TOTAL
putomatic C/W 30.00 30.00
TOTAL 30.00

CASH PAYMENT 30.00
: % COPY **

[ 3%

“You were served by Operator 1
DATE 17/06/2012 16:06 T1 83 01 2074

" THANKS FOR SHOPPING

\

SERIAL NO.

3

3







