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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT: ELARA - FORECOURT
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SERIAL NO.

337

9

+

D‘iﬂ ! Emarat / D < 4/ 58 Eppco / Enoc / E 43 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\1 R coma 2oy | Racn 2 $04Casi\ FIAHNEN
Gender Height Built Spectaclei Beard MustacheI Ethnic Groups
M| F [T M]S| T [MJF |Yes[No[Yes] No|Yes| No jindian [Pakistani[Filipino [Expat. Arabs{ Others:
ROROOORORBORROR O O O O
EMIRATE V.:z;‘l‘;" AbuDhabi |  Dubai Sharjah Al Ain ‘éﬁ‘;{"aﬁ" Ajman Kﬁ:fm’:'h Fujairah
n O m O ] O O O &
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2 . : d
o+ \|l 2] ol HSlo | oly | ol2 hg2h 15 46
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday ] Tuesday |Wednesda-; [ Thursday I Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
visT T O O 0|V O O 0O O O O
1.  APPROACH sAdaaal) gad A3 /e 1SN 1
Scores Critical Areas Al Claall Jalgin
YES X i s s .

1. Was signage visible from distance of 500 500 wm e e i e dall cils da 1
meters and well maintained? Can be No [ ¥ (st had e jeas (S o JSE Alaas
included only in first run N/A D ) y s 8Tpallfal gall

YES [] ‘
2. Were lights working and in good wlsaa oy A dad el paY il ds 2
2 | No [ ¥ . 2
condition-at the approach? N oSl (ya Gl Y
N/A Gahaiy
YES [ = ‘
| 3. Were the lights working and in good no [ N i Alagy Jasi ol gt i€ da .3 5
condition at the forecourt area? y €348 oIl diet ddlaia
NA B
YES [X] &=
4. Was filling area / forecourt clean and - G e et fre el gl e e
4 fidy? Nno [ ¥ AL ey Adda oLl el dalaie S Ja 4 |4
na [ 5 I
YES i .
5| 5. Were the driveway and forecourt free of g [ g oedls a8l ededihaiag okl S a5 5
potholes and well maintained? N Cam J5 Abaay jaall
(N 7-N I PR
2. GREETINGS rcwa il fAsadl 2
Scores Critical Areas Tl @l Jatai
ves [0 ‘
5| 6. Was there any delay in approaching o B v by gall ol B A i gl lia S a6 5
customers at the fuel pump €28 M Adiaa dic L e
Y O
NA [ gy
5|7 Did the staff approach the driver side of ~ YES pd Ten 00 A8l g il sl @ a7
the vehicle? Nno [ ¥ ¢t 5
1 +
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Scores Critical Areas Al @Yl Jalail
8. Were you greeted in a friendly manner ~ YES i sl L3 Akl cum il 5 Ja 8
(pleasant feeling)? No [ Ny ¢ (e
5| If no, please describe behavior: Was it O Ja b gl e a8 Sla Y 1Y) 5
arrogant, without any expression, normal sgle uladll e JB g pall Caaly
etc.... el
YES [J i
9. Did they request customers to quit O Bl bl e silagall b a9
4 ! NO [ v et 4
smoking? N Sl
N/A Gy
YES ad
10. Did the staff thank you as you were AL S Ly o )y Cala gl W6 a 10
5 . No [ ¥ 5
leaving? y ol
NA [T g
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall by gdia 3
Scores Critical Areas bl et i
5| 11. Was the filling staff presentable and well YES pa (Y 268 5l A%aa3 Cadaga shae g8 da 11 5
groomed? No [ v lanl/a ya g
YES ad
12. Was he able to communicate with &e dhal gill e 10 Galagall S da 12
4 No [0 v , 4
customer? . fos
NA [
5| 13. Was the attendant wearing visible YES B pd b el sl i bl S da 13 5
nametag? L Cr oo dand
9 NOo [ ¥ W e
YES X ; -
6| 14. Was staff courteous / friendly? e felidal frpmagag osihsdl S da 14 16
Nno [ ¥
a. SERVICE danill 4
Scores Critical Areas P U (AN PR ottt
YES [J w0
2| 15. Did he follow the instructions on the No [ ¥ Ay e 535 gall Cladaill Cals gall a5l o 15 5
Rahal (Fuel Card)? v ¢ (58l ede Ailay) Jls
N/A "
6| 16 Did he confirm and repeat amount and YES B o8 ga4 g5 A e Calagall ST da 16 6
type of fuel? NO D y ftlaslion e olla
6| 17- Did he fuel as per customer’s instructions YES 12 S - Ol Cladad o Gl 3N e ey A8 o 17 6
- Dhs? NO D ¥ ' ¢ AR a
5| 18- Did he offer to clean windscreen YES M el e bl play Culati e m e Ja 18 5
voluntarily? (front & back) No [ y ¢ (Al g ola¥) i
YES i .
51 19. Were you charged the correct amount? NO g ?: Slaania dady elia alh s il da 19 |5
YES [] au
ISy il gl salely s pall A8
6| 20. Were you given correct change? NO I:| b ? el faall salely ﬁ{, el e .20 6
. ¥ e
NA B
N ,
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Scores

Critical Areas

Taulul) el Jalaitt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

VES [0 w 0= dom Sl B BT I o a2
ia S Jla (b ) Sl By 51
Nno O ¥ (/e 2 e 5]
g sill (o g e Y S 1Y
7 b
N/A (el

5.  REST ROOMS AVEC AN RN RN FaN
Scores Critical Areas Tulalt eV Jalaily
ves D
22a. Were they adequately stocked with all O ?: Ay g pall Sl Hluall preny 3 jeme il Ja 223
necessary supplies such as soap? NO eogball Jia
nva [ sy —
ves X
22b. Were they adequately stocked with all O ?’: Ay g pall o Hliall paens 3 jene il Ja 22b
3 necessary supplies such as toilet tissue? NO u.d\ il (3299 Sio 3
NnA O sbuy
22¢. Were they adequately stocked with all ves B4 i sl Gle Sl gans 3 jene il Ja.22¢
necessary supplies such as paper towels? no [T] N P48 ) ll Lidliall Jie
(paper towels are not required where fully Cilddaa i g3 die dgglhe e A8 )60 Calliall)
operational hand dryers exist) vA [ sy (A
; ks Juled) ColS
23a. Were sinks clean? require comment when .YES pr L. " ,,L_'L" L_u dA -23a
marked ‘No’ no OO v gl oo MY A Cals )
na [ sesy
; il Ul oo
23b. Were mirrors clean? require comment YES E e L al g wL'{‘:AI u‘éﬁ 23b
when marked ‘No’ no [ ¥ gra sl o2 MY ALY e )
na [ sy
3 eadday sV Cldias <
23c. Were hand dryers clean? require comment’ YES o _ . ‘é,,';,, u&;’: u‘éﬁ -23¢
3 when marked ‘No’ no O v grasill o2 Y Y S W 3
na [ smny
5 CFPRIOP TN JEFCRDgER
23d. Were dispensers clean? require comment YES e | o = \AL‘; uﬂéﬁ -23d
when marked ‘No’ Nno [ ¥ gra sl oo MY AaY) il Y
va [ sy
ves Bd
23e. Were toilets and urinals clean? Nno O ¥ faaylai Jpall ASal <ailS Ja 23e
nva O sy
eaalns N
2 24a. Were doors clean?require comment when YES E g L. ﬁ %“}'M L“U}S dm 242 | 2
marked ‘No’ vo O ¥ sl o YT Al s 1Y)
NA [ sbsy
ves 3
24b. Were walls clean? Nno [0 ¥ st Ul i€ Ja 24b
na [ sdany
YES ai
24¢. Were ceiling clean? no O ¥ el il S Ja 24c
na [ assy
ves K] o
24d. Were vents clean? no O N ik Ml culS Ja 24d
nva O sdsy
3
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Scores Critical Areas Ll ¥Laall Llail
N Cianl: A | eails
24e. Were floors clean? ves K e o u*h,,;‘fhffyﬁ ,\Sd? ‘.24e
require comment when marked ‘No’ No [ ¥ grasill o Al ik 3
nva [ sbyy
YES pad
24f. Were baseboards clean? Nno [ ¥ $Aas saclill - o flailadl ), 5 S Ja  24f
NnA [ sy
YES o
249. Were grout clean? NO D ¥ Sk IO oIS da 249
wA [ sbuy
YES pa
25a. Were trash containers clean? NO D b faddas Aladll by s il Ja 253
NA [ akiy
2 - 2
YES pri
25b. Were trash containers not overflowing? No [ ¥ faild e daladll wlgla S Ja 250
NA [ sbiy
YES pud e .
2 26. Was the restroom smelling clean & fresh no [ . sl 05 Aeia g Al plaall dad) ) culS Ja 26 2
(without any offensive odor)? . falasll i dgy S dadl
NA [ shuy
3 S Jand alead) 8 ol agatll prea cailS Ja 2
27. Were all the facilities inside the restroom in YES [ a3 e o= $5a !
good working condition? o g e
2 require comment when marked ‘No’ no [ ¥ grast o2 Y Yl s 1y 1 2
' NA [ sbiv
YES 3 £(5) ki daall Acld 5 e oS
28. Was the Mosque premises clean? L] o ( ). }3}‘ | .,;.? Limks ‘:IT 28
2 require comment when marked ‘No’ No [ ¥ & S it . 2
NA [ shiy
Comments: lBaslall / gabedl)

FOR OFFICE USE ONLY

b CaSal) aladiuy

% Acm‘::;:m hﬁﬂﬂf‘ Evaluation: | « agiil)
Approach sl g @il /g0l 8YY [ 4
Greetings and Initial Checks LY il y cua il | 2
Appearance and Behavior of Staff O gall dgluy jedas | 3
Service FORER| 4
Cleanliness - Restroom and Mosque ol y ilalaadl — ddldaill | 5
TOTAL £ saaall
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User =
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/, PROpycy ety PRice Aour
leg-g5 29.66g 1.72 50.6¢
01 . DHS 50. g9
T 1008781100 Batch: ¢
Signatye; -
Thank ypy For SHorprng

Jatyar ALSavapy 5/5-781







