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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

3/3]6
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’ e
Pan Arab Research Centew

DQ\J\A) Emarat 0O e Eppco / Enoc 1 ¥ 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
i oq’?) Name . Number | Name Number | Name Number
< 3909 Tidhadl [ =4 CalAT Teb ]
Gender Helght Built Spectacles Beard Mustache] Ethnic Groups
M F |T[M T TM | F |Yes]| No | Yes[ No | Yes [ No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
IDDDDDDEDXIEH:IDEI ] O
EMIRATE ";g:‘l‘;’: AbuDhabi |  Dubai Sharjah Al Ain gt‘x‘a;:' Ajman K‘;:ism”ah Fujairah
O m O O X O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In " Time out |
0l%16 21 @ VIE 5] — 1 o2 [20:29] 2024
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT DA
0O O o o = O o O O O Od

1.  INTERIOR SAUlatal Adhiall Ands 1
Scores Critical Areas Laubul) cyLaall Ja&liﬂ
1. Were the automatic doors closed andthe  vyEs [X] at il diie iSala g ¥ OV clS o 1
2 door and side glass push / pull bars or ‘,m Allay Lot Gl fiSn 12
handle thresholds working in good order?  NO O y % (o5 dan Ll paiefASa s
2a. Were doors and windows free of YEs R s claas e dls 3l Gl cilS da 23
fingerprints? no [ ¥ ELAY
2b. Were doors and windows free of YES ai o gdalll e A 38l ) oYY S e 2b
3 smudges, spots and streaks? o [ ¥ $a gladll 5 2l 3
2¢c. Were doors and windows clean withouta ygs i Gk AB M) gl ol Y S Uy 2¢
hazy film (condensation due to climate or NETIR L) _gm_b__ BLEW Wi
temperature may be present) NO D ¥ (-;,)\ﬁ_n S akll
3a. Were advertising materials, Pictures and ~ YES L s say sall dsde) sl il Ja 32
menu strips on menu board faded? No D4 v Chayaig LAl ddaudl g pf san sladalt A5l 3

5 | ciole Y1 3 gall kS s
3b. Were advertising materials, Pictures and ~ YES | a3 )::)}:An ‘. : L o }AL,:;‘ 4 3b
2 menu strips on menu board torn? requires C—— U‘“ = e . & # 2
comment when marked ‘Yes’ gra sl o el Ayl s 1
NO y
3c. Were advertising materials, Pictures and ~ YES OO s sas sl e sl S s 3c
menu strips on menu board smudged? no (RO faakle 510 aladall 2l 58
dj.\;u::/)Uc\ cs.'..)\‘):\.'njksﬂ olS Ja 4a
4a. Were counters, display cases, self-service YE© m px 3 3¢l s A0l deaddl lalie (i yall
areas and dispensers clean? require eddudal (dispenser) il g puall
comment when marked ‘No’ vo O v zma gl o Y ALY culs )
5 5
~ . < \..a):l\ AA..A/ Ual et <3 cls dA 4b
4b. Were counters, display cases, self-service YES B - il g °: i U)P\ u\f;im\ Glabia
areas and dispensers neat and well y m& . .i i:’ di
stacked? (Should be uncluttered and L'N) ——"’—-‘5—-‘)-:( ,',Spe_ns._e'j).
without excessive amounts of products) no [ v Vil s J‘.)“n) Claiial U?S‘ o
e 301 S i 655 O oy
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Scores Critical Areas I LAV PR | Lalail
ves K] o
5(5.  Was there any smell of rotten stuff? Nno [ v sl dadl) Sl dlia S a5 (5
nva [ 5 3
YES axi
3|6 Were there any flies visible in the store or No [J y PHeLslGeesgldmosd 6 3
in the eating area? Tl & (A
Nna [ ; ;,3
_ o o Lead ALl (SLaYl g o) g il Ja 7
7. Were Lights and light fixtures functioning ves [X axi & Lar By s 52 5B ) gacay Jan
properly and unbroken including ones on <\ e PUrTes . .
. . . J.\;) .?Ld:dl ONL] ut.;;] ;"J‘Ai TR
2 menu boards? (Specify location in ] 3 A 2
comments) require comment when (""L"U:“‘” o @J“.“
marked ‘No’ no [] . g il o MY ALY culg 13)
8. Was the expiry date mentioned on YES : Aol 1558 el A 15 A4S
perishable food items (sandwiches, Kl & }A\ ‘SJL,J’S, .gL@_u_‘ & OB d“ 8
6 breads, cakes, salads etc...) within the Famlall fe Crae Sodll 26 45130 6
validity period? No [ ¥ (L&) cullaludl clSadlt « ) (il sai)
3 B Allay l KUy Y Ul S s 9
9. Were tables and chairs well maintained YES & g el o8 é) o e
and unbroken? require comment when . I el
2 arked ‘Mo no [y g sl o MY ALY il 1) 2
nva O Ly )
Z.AAJA/LML\AEJI_)_\S“&AJJ&_UIS.JA 10
10. Was the temperature reasonably YES prd U sine US40
comfortable? require comment when e myn - ‘l RV
2 marked ‘No' g sl o YT ALY S 1y 2
No [0y
A . ES i Bas Al Sl )Y Slale il s
11. Were door mats in good condition? require E - - . u;’ X ,,\;’wa . 'Ls&ll: i
2 comment when marked ‘No’ no [0 v =t e il 2
wa [0 .0
ves [X] o . ‘
9| 12. Were lights turned on at dusk or sunset no [J v PN Al die of smV) el &t 12 2
and during bad weather? N bl gl J3a 5 g 3l
TZ N T R
[y v
3| 13. Were trash / Grease containers clean and  YES P oAl Al e flegall L <is 13 3
I dumpster Lids closed? vo [ v Yaalee Aoball b et Ayl
2.  GREETINGS sbua dl falad) 2
Scores Critical Areas Foulo) L)
g| 14 Were you greeted with a smile when you YES R st s levie dalial o a0y 14 6
entered the store? No [ y fdaall I
YES [0 s
3 15. SDriT?otkr}ié;equest customers to quit NO D Y oAl e Gl G5 etk U 15 3
va X0
YES K] L &l S0 il pall/alapall 6 Ja 16
16.  Did he thank you as you were leaving? ’ Lo 6
6 Y Y g NO I:I N ¢ ks s
2




+ 3 +
3. APPEARANCE AND BEHAVIOR OF STAFF sagS sl Opibigall jgda 3
Scores Critical Areas Agulaal) YLl Jalass
5| 17. Was the staff presentable and well ves K 8 Josbsas GRS Osbsall sebe S b 17 5
groomed? No [ ¥ Cagiill JalS,
4| 18 Was he/she able to communicate o YES K] pd e Jaalsill e Tl b gl S o 18 4
customer? Nno [ ¥ MRS
3|19 Was the staff wearing visible YES igle jeday Alay (5% p cpibsall S A 19 3
’? N .
nametag? no [ g’/%om’l\ oA Hees ey
, ves P o
51 20. Was staff courteous / friendly? no [ g Celihal/ 39399 il (il gl NS da 20|15
4. SERVICE tdaddll 4
Scores Critical Areas Tl YLl L
YES [X ; gk ) clatiall g of gall cslS Ja 21
21. Were the items and ingredients you . ™ o ’ eﬁi\ﬂ T
3 ordered available for purchase? require NO D v - . ";\_, J\zy 5
comment when marked ‘No’ gl 2 MY ALY S )
NA [ ey
2l o pall aren g silagall panii da 22
22. Did the staff scan all the purchased YES ol 2 uj&k)ﬂjgjh @l oi
items? require comment when marked o o T
6 ‘No' caa sl o YT Ay cals 1) 6
no [0 ¥
_ . YES O o a9 Jesis il i Js 23
4 23. i(?]u; ?;pztraaifepz(;freyfggg;nd nonfood item No  [] Yo S i s SN e Agilde el ol gall 4
NA Bl Gy FAdis
v, . lania 428 Slia (alla (g2 Al
24. Were you charged the correct amount?  YES o T ?\M ,,'\1,, }»i}wéﬁgdﬁ\ 24
5 require comment when marked ‘No’ sl o> Bl il 5
o O ¥
vyes i oo 5550 ) Jeayolle (mpe Jb 25
6| 25. Were you offered a receipt voluntarily? ¢ e o
¢ PLOUBEET o O v RPN ©
YES [0 i Js s dll il Jilsdle) i ds .26
26. Were you given the correct change? Sl gl dladl salely Cala gall o3
5 require comment when marked ‘No’ no [ b Srnaa 5
Y PR L PP JER TR
NA S gy
+ 3

C-Store.doc




Comments: slBadlalf / galasl
FOR OFFICE USE ONLY hié Cial) aladiny
Alauall Ll LAl el aal) . 2

9 : : ]
% ACTUAL SCORE | MAXiMum | Evaluation el
Inviting Interior Adalal dakial daMa |1

Greetings Slua il [ aladlt |2

Appearance and Behavior of Staff | agS glu g ¢pils gall e [3

Service daasll |4

TOTAL £ 5aall

4
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SERIAL NO.

AL MAQAM S/S-862 - r_____———————————"""—"'—_
AL MAQAM_AREA _
ADNOC DISTRIBUTION
AL ATIN

DESCRIPTION QTY  PRICE TOTAL
Capri Orange 13,00 1.00 13.00
Cool Sun Orang 2,00 1.00 2.00
TOTAL 15.00
CASH PAYMENT 15.00

You were served by Operator 1
DATE 16/09/2012 20:33 T1 83 01 2727

THANKS FOR SHOPPING. .







