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Pan Arab Research Center E

Dab\al Emarat / D 441/ 84 Eppco / Enoc / dgl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Cg? Name Number Name Number | Name Number
049 heveat | [ 1 | [
Gender Height Built Bpec’(acled Beard | Mustache] Ethnic Groups
TIM |S|T |[MF |Yes[No|Yes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
IZ]DEIEIDIZIDE]IDEIEIEIEIIEI O O
EMIRATE ";‘:Z'li'n“ Abu Dhabi |  Dubai Sharjah Al Ain lcj:TvTa:: Aman | R2SM ) Fujairan
O O | X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
AN ole | 2lo | 4|5 ol |0 |2 |18:22]18:33
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vist T 0O O vst | 0 O 0O O & O @
1. APPROACH «ddasall gad eﬁ'ﬁh Josa i BN 1
Scores Critical Areas Al @Yl Laih
YES X i PO .

1. Was signage visible from distance of 500 K 5 500 2 e e A daslll culS a1
meters and well maintained? Can be NOo [ ¥ ot i yemn (S Fan IS Al
included only in first run na [ . 3 gl B pall/Al sl

YES ax ‘
5|2 Were lights working and in good no [ y wlbwe Uy agdesd el pa¥l S a2 5
condition at the approach? y SOSll (pe b B
wva O
ves K] o ,
o1 3. Werethe lights working and in good no [T ¥ 8 Allayy Jeai sl pdl S Ja 3 5
condition at the forecourt area? N €3 8 5l Aal Aalaia
NvA O
vyes @ =
4 4. X\c/j?/’SP filling area / forecourt clean and NO L__l Y i e Ak ol /A dikie CS Ja 4 4
NA [ et
=Y |
5|5 Were the driveway and forecourt free of g [7] g oedla agish ededihiag Gkl S ds 5 5
potholes and well maintained? N fan IS Ailiae aall
NA [ s
2. GREETINGS toa Al fAadl (2
Scores Critical Areas PO RO PR e
YES [] &= ‘
6. Was there any delay in approaching < Cala sall ol Bl 3 pali gl llia K 6
5 NO ¥ il L. 5
customers at the fuel pump N £a48 M ddiane die (LN (e
NA [ a
5| 7. Didthe staff approach the driver side of ~ YES A Aga o RSl e alasall B a7
the vehicle? No [ y £ 5L 5
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Scores Critical Areas Al cyLaalt PR
8. Were you greeted in a friendly manner  YES K] s aslaly) 48 2k oy g il Xds 8
(pleasant feeling)? NO D N I ()
5 | If no, please describe behavior: Was it OIS Ja i pall o gl o g dela, Yy 5
arrogant, without any expression, normal wgdle ¢ utadll JA Goall Galy
etc.... e .
YES []
9. Did they request customers to quit o S G e gsilisall Gl Ja
4 . NO [ ¥ ° 4
smoking? . 9yl
NA X o,
YES Pek
10. Did the staff thank you as you were LS i€ Ly o S ol gl Wl8 Ja 10
5 _ No [ v 5
leaving? y TOKal
| NA O s, | ]
3. APPEARANCE AND BEHAVIOR OF STAFF b gl S glug HHEa 3
Scores Critical Areas Aaalal ¥l Llal
5| 11. Was the filling staff presentable and well YES g Y 28l Lt Cali g selae S Ja 11 5
groomed? No [J ¥ I RU
YES ad
12. Was he able to communicate with &o deal st e 1506 Gila sl (S o 12
4 No [ v . 4
customer? g f0 50
NA [
5| 13. Was the attendant wearing visible YES K] leale eday &8y 5y Cala gl S Ja 13 5
nametag? NO D N OC}AAJJ Aol
YES i
6| 14. Was staff courteous / friendly? a e foldhal fopasas o sibsdl S Ua 14 |6
NOo [] Y
4. SERVICE daadll 4
[gzores Critical Areas At ¥ Jalait
YES [] .
2| 15. Did he follow the instructions on the No [T v Ay e 53 ga gall Glaaill Cis sl & da 15 5
Rahal (Fuel Card)? " T (25l eda Al Js
N/A b
g| 16- Did he confirm and repeat amountand ~ YES ] s D85 385 & i AeS o alagdl ST a 16 6
type of fuel? NO D y feladbina e ol
| 17 Did he fuel as per customer’s instructions YES pd - O Sladdsd Gasa AN ey W8 Js 17 6
- Dhs? NO D y ¢ AR )d
5| 18. Did he offer to clean windscreen YES ol e s bl s ) Calat elle v=e Ja 18 5
voluntarily? (front & back) NO D N ¢ (Al P e
YES j )
5| 19. Were you charged the correct amount? NO g e’: Thaaia 4ads die ilh A aldl Ja 19 |5
YES ol
JSG Jaiall abuall salel Cals ol A8
6| 20. Were you given correct change? NOo [] b ? otiiall il e, )Ai, ef e .20 6
N Trsaa
Na O L,
2
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Scores Critical Areas

Al ciaall Jatgil

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

vés [ w a sl Jgn Cila glae Agf il gl ell 038 Ja 21
WMia S Jla b i) Flamal) (8 Fumy 53
Nno [0 ¥ (S8 (e gl
ga sl (g2 "o B} S 1Y

nA B gul
5. REST ROOMS :(?Uu.“ feuh 55) alhdg 5
Scores Critical Areas Bl clpall Jataity
ves X1
22a. Were they adequately stocked with all no [ :‘ gy sl e il azang 5 jee S o 223
necessary supplies such as soap? o £ gluall Jia
na O ahiy
, YES s L
22b. Were they adequately stocked with all 0O v 1y 5l e il ey B jgme CailS o 22D
3 necessary supplies such as toilet tissue? NO Cull il §y99 Jie 3
na [ sy S
22¢. Were they adequately stocked with all ves [ au Rosoal clsliudl pans e S Ja,22¢
necessary supplies such as paper towels? NO D ¥ 9448 ) o) adliall Jia
(paper towels are not required where fully Ciliiae 65 dic dysllae e A4 ol Calliall)
operational hand dryers exist) nA XD sy ()
i faad Juleal culS
23a. Were sinks clean? require comment when YES o L al " ,,L_L” \“_J‘, JA 232
marked ‘No vo O ¥ gl o2 MY ALY S B
A [ sbiy
; Chads Ul el cuilS
23b. Were mirrors clean? require comment YES m pr ol ..i,, . L::;‘ . _LSL\S: -23b
when marked ‘No’ Nno O ¥ g sl (2o T Ay B )
nA [ sy
] : faaylal gVl Gldtae CuilS
23¢. Were hand dryers clean? require comment YES m P o B "ﬁf‘y“ L\;Sﬂ . _\Sﬁ 23c
3 when marked ‘No’ no OO0 ¥ ot e Al s ) 3
na [ sbsy
N ; eaadhy ) eleall CliSle CiilS
23d. Were dispensers clean? require comment YES pr L ‘ o INIY L;\J\ j ,\Sﬁ -23d
when marked ‘No’ no O ¥ gl o2 T A s )
na [ sy
ves X1 o=
23e. Were toilets and urinals clean? no [ ¥ faias Jal LSl culs Ja 23e
na [ sioy
: [FENEREIRNIER TS
2 24a. Were doors clean?require comment when YES [X] o Ll s # . JA 248 |2
marked ‘No’ no O ¥ g Al o MY ALY S
nA [ shyy
ves B o=
24b. Were walls clean? no [ 0y aas lasll cilS Ja 24b
A [ ahiy
ves [X
24c. Were ceiling clean? no [J kb ecadal ) (S Ja 24c¢
na [ sisy
ves X
24d. Were vents clean? NO D ¥ eaadas MLl <l Ja  24d
na [ skuy
3
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Scores Critical Areas Tl eyl Ll
. v" i3 ]~ e . B P
24e. Were floors clean? ves Kl p ol T ,,;l,’lﬁaf ‘ ‘UKSLSJT “248
require comment when marked ‘No’ no O v st om o MY Ay s 1y
NnA [ ssyy
vEs Al
24f. Were baseboards clean? Nno [ ¥ A4k Bl - o /Lailall i) 51 cilS Ua 24f
NA [ ssy
YES pod
24g. Were grout clean? no OOy Sl L S Ja 249
NA [ sy
YES A
25a. Were trash containers clean? NO D ¥ i aladll iy gla cuilS 255
p NA [ sbuy )
YES [
25b. Were trash containers not overflowing? NO I:] ¥ flali e il clysls calS Ja 25p
NA [ shuy
YES o ]
2 26. Was the restroom smelling clean & fresh Nno [J g O Os) Loy A laadl Al S b 26 2
(without any offensive odor)? fplaall g Sandl
N/A [ 3y ;
: % Jaad oleall 3 ol eadll TS
27. Were all the facilities inside the restroom in YES A e S deitlaad o lres &= ud,:Q?
good working condition? . o = T
2 require comment when marked ‘No’ no [ ¥ sl o MY Yl s 1) | 2
NA [T skiy
YES i §(3) waudai dawall Acld 4 e o8
28. Was the Mosque premises clean? es [ e~ ( ). }:3\ o ..;Li\‘jﬁ L.fs j 28
2 require comment when marked ‘No’ NO D b & ™A TRl e 2
' A skl y
i VA B 3
Comments: r&UaaSLalf AN
FOR OFFICE USE ONLY Jadd igalf aladiuy
Aaesall B LG e G 2 i .
0, . . . “ ‘
% | ACTUAL SCORE| masmum | Evaluation el
Approach naal gad paill /e ol yBY1 | 1
Greetings and Initial Checks AW clSilly Gam il | 2
Appearance and Behaviar of Staff Osib pall gy jelia | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el lalaall — 23l | 5
TOTAL £ sl
4
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THANK YOU FOR SHPPING
4l HIRGAE 3/5-171
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