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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
3 Q)o\gv-dk 2404 Ragwe  |BYyoly Alwad O\I | ISIO ] l
G nder Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M TTM[S | T [M]F |YesNo|Yes| No]Yes[ No findian [Pakistani[Filipino [Expat. Arabs] Others:
EIIE]DL__IEIDDIE]IEI o 0 O
EMIRATE V;:Z:i‘:‘ Abu Dhabi |  Dubai Sharjah Al Ain omm A ] Aiman cas M| Fuiairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 2 2 H pl2 l2[F [F €] oly | 012 233055
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday l Monday lTuesday |Wednesday l Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT vISIT
0 B O O O O O 0o O (] O O
1. APPROACH AND CLEANLINESS Al g ol By 1
Scores Critical Areas At @ laall Jaiait
YEs X] ;. v .
1. Was there proper sign to the Lube no [ (: dikie Qe AVl dsialjaa i s da 1
changing bay? Sy ol yuasd
nva [ aduy
_ vEs )
3 2. \é\:g:ntir;z(lj%be changing area clean and no [ S ey A Cy il e Akl cilS G 2(3
va [ sbny
vyes [1 . )
4|3 Was there any oil leaking and fallingon |\ &2 q Sle 4o gy eyl s ) i a3 4
to the floor of the lube bay ? - Syl st Adhaia & (a )Y
na [ iy ]
YES po
2| 4. Were the waiting area and table clean? NO O ¥ fhades A all 5 iyl dshie clS o 4|2
nA [ iy
I ves® w
2 5. \Vl\lvoaleii;hge?teleV|S|on in the waiting room NO D N e a4 b G s il AS ds 5 (2
na O gy
ves @~ o
6. Was the board displaying complimentary o [ g Al lgle pels Al dall calS da 6
services neat and clean? Chadal g 40 ya Alaall Gleaad)
na [ iy
2. GREETINGS AND INITIAL CHECKS AV eAsadally qua A2
Scores Critical Areas Aoalul) claad) AT}
3|7 Was there any delay in approaching ves [] px s/ 8 8 pali gl dia QS a7 3
customers? No [X N ol g Cala gall
8. Were you greeted in a friendly manner ~ YES X pr bl Ao da ki dh cus il 5 da 8
(pleasant feeling)? Nno O ¥ ¢ (o4
DS Ja b gall o i Ciim g A8 a5 Y 1Y)
5| If no, please describe behavior: Was it Lf ‘e . ﬁ . }j:. j:ﬁ c.' ).‘ ‘15
arrogant, without any expression, normal G R 08 R L . C-“
etc.....
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Scores Critical Areas Lpalud el hatai
9. Did he guide your vehicle for positioning  ygg ; Gl S el b ol ol 2l
3 at the stopper and asked you to switch E = :: |L,J . u“kﬂ“ ui &ﬁ| ?1..3 Lh -9 3
the engine off? NO [0 v fealfiis of clie oy 5 ) iy
10. When asked by customer, was the . S Ja edsendt (pe il gall s Larie
5 attendant knowledgeable of different YES P :jjﬂ‘:n - ‘ )fl QL;U: / 1}.‘;] !,.... 10 5
grades of i, filters and their relative no [] y = PRI : o
benefits? fleia JS il 48
YES X i
4| 11. Did he offer the waiting area to you? NO E P; ¢ oUanyids e oY dlle a e Ja 11 |4
12. Did the staff thank you as you were YES o N — .
4 leaving? NO D g ._)AlaJL_\JSLuﬁdJSuguL}dleudA 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF pdS ol Cyadla gl B 3
Scores Critical Areas Al SYLaal) Jalash
. YES pad
3 13. Z\nlw?jst it;\;? uniform of the attendant neat NO D Y L ey Gl pmlall cals sl Gl S A 13 |3
na [ sy
ves [X : . .
14. Was the attendant wearing visible i ety ddty @Y g gadl Cada st (K s 14
3 nametag? no [ 3 o . 3
Na [ by |
YEs [d w .
15. Was he able to communicate with g deal sl e TalE Cala all (IS Ja 15
3 customer? NO D ¥ SIS 3
" Tos
NA [ sayy
ves
4| 16. Was staff courteous / friendly? No [ Y fladal/la gy Calsgal S Ja 16 (4
| Na [ ssuy
4. SERVICE Aaadll 4
Scores Critical Areas Ay ¥ laall B
; S o) Gaadilly ala gl L
17. Did attendant check whether you need YES E o w uuﬂ P }A f‘ & 17
3 top up or complete oil change? e e T 3
pup p ge? No [0 Ll
3| 18. Did attendant check with you whether ~ YES [X pu 28 S 1Y Lad dlis Cala gall (3355 a1 18 3
only oil is to be changed or oil with filter? N O N € el gy 3l o dad iy 0y
19. Did he check using gauge the quantity ~ YES ant @il G (6 sie sy b gall 8 Ja 19
3 required to be topped up and informed St Nt RUIT [0 WO | O ¥t | WA 3
you? NO D b iy @lalyl Leisliza)
2 P on G et (e (il (ol gl NG
3 20. Did the attendant check for oil leakages YES K e wuﬁjfi }m". atﬁi 20 3
under your car from filter and drain bolt? Nno [] y e e
Ty 3l
3| 21. Did the attendant drain the used oil YES P Jenieall 3l IS g i il gl A8 s 21 3
completely from your car? Nno [ y pIEI i EWAON
2| 22. Did he ask whether you want the engine  YES | A el Jaee S G @il Ja 22 >
to be flushed and did it if you agreed? no O v feslifd) g Jla 3 iy
3| 23. Did the attendant fill the correct grade as  YES B oa o A g 5 Al il gall A3 Ja 23 3
you requested? no O y feaulls Al dapaiall
2
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Scores Critical Areas Loy ¥alt pAN]
5| 24 Didherequestyoulosionongriand  vES DX ¢ a5 gy daih o O e b 1 24 |
minutes? no [ k! fhuaiy 43 fadd Jidll Al (8
3 25. Did t_he_attendant ensure that the carter YES p qﬂﬁgﬁﬁjlizk j‘:j‘;;{: 25 3
bolt is tightened and there are no leaks? NO D N j i ’ "h—e)“
26. Did attendant carry out the following Lilaall il saill of jaly cabagall B o 26
complimentary checks: sa gl
YES pad
31a. Battery Water top up no [ y il cLldilal 31a.
na [ sduy
ves A
31b. Coolant Water top up no O b coolant/2 ull sle ALl 31b.
va [ sy
vesDd = N
31c. Auto Transmission Fluid top up NO D b R JLP HU QL“ 3fe.
(Cophpanail i)
va [ sbuy
ves M
31d. Brake Fluid top up no O N Jo il cyy sl 31d,
na [ sy
YES X axi
31e. Gear Oil top up no [ Y oo iy ial 3ie,
va [ sy
ves Xl o
31f.  Air filter cleaning no [ y ol ik 31f.
nva [ akuy
YES X Pk
31g. Wiper Water top up no O y el laliuad b 2] 31g.
na [ sesy
YES o
31h. Clean engine using air gun Nno I ¥ elsell udese pladiuly o el Cadai 31h.
na [ sy
3|27 YVere any of your questions related to :ZS % ?‘; dalaidll il (ya s G‘-f— 3\7\\;}1\ um da .27 3
ube change answered? ey i Agleny
na [ sy
3 28. aig (t:t:re :taff place the mileage sticker in :lis % ?: jm@u;ifl;%‘:ij?ﬁ;\;ﬁ -28 3
~ na O sy 5
_ ves X~
4| 29. Were you offered a receipt voluntarily?  NO O Yy i) aSind Jeagelle aye ds 29 |4
va [ sy
5.  REST ROOMS AND MOSQUE :sauall g (plaad) fll ) Aal ) ig .5
Scores Critical Areas dawbull) cilaall pATR]
3 30a. Were they adequately stocked with all ves [ Ay 5 el a3l pan 8 jeae S b 30a 3
necessary supplies such as soap? NO D 3 SO geall Jia
na [ sy =
3

Lube change.doc




+
Scores Critical Areas ; Al YL Jatail
. ves O w7 o
30b. Were they adequately stocked with all X v Lol Sle Jliuall miens 8 jeae <ilS Ja 30b
necessary supplies such as toilet tissue? NO Sall sl ()9 Jia
NA O ey
30c. Were they adequately stocked with all YES pad 45 pall e il &2 e S Ja 30c
necessary supplies such as paper towels? No [J N A8, 5l Cadliall Jia
(paper towels are not required where fully Clidaa g5 ie 4 gllaa e 48 4l —adliall)
operational hand dryers exist) NA [T gy y (Y1 sl
™ X iyl Jubdl s
31a. Were sinks clean? YES e .l ‘"\j:%ﬂtayluj 'ISJT'1'31a
require comment when marked ‘No’ no [J ¥ g sl o MY ALYl il 1)
NA [ gy
; Pai Ul cuils
31b. Were mirrors clean? ves b px - g iﬁ;‘uﬁ 'tSdT'|.31b
require comment when marked ‘No’ Nno [ ¥ ool oa S
Na [ gy
e s faadas M Cildin o cuilS
31c. Were hand dryers clean? YES KX p o all i} "séfé.fu;y‘uj .\Sd: "310
3 require comment when marked ‘No’ Nno [ b el (o2 s
NA [T Gy
Y] s fAdkas 4y sbiall clisle cuilg
31d. Were dispensers clean? YES px ) jii! o "Y"u-LLyrj .\SJT. l'31d
require comment when marked ‘No’ Nno [ ¥ et e it
NAa [ gy
YES N A
31e. Were toilets and urinals clean? Nno [ ¥ $Aad Joull Sl il U 31e
vA [ sy
; faadas Ll oY) g
32a. Were doors clean? ves & o a0 g 'Liyr‘j '15de|. 32a
require comment when marked ‘No’ no [ b = e AR R
NAa [ gy
vEs DI
32b. Were walls clean? Nno [ Yy ik Uanl cailS Ja 32b
NAa [ sy
ves A
32c. Were ceiling clean? No [0 v e il S s 32¢
NA [ amyy
YES pad
2 | 32d. Were vents clean? no [ ¥ gk MLal il Ja 32d
Na [ gy
; fadulat Sl Y1 cuilg
32e. Were floors clean? YES pr o 5l ) ,.:;.,’ Lti\jt%' .ISJTM.32e
require comment when marked '‘No’ Nno [ b Gt A
NA [ sy
vEs B
32f. Were baseboards clean? No [ ¥ fagli sae ) &~ o failall )50 cilS Ja 32
' na O gy
YES pad
32g. Were grout clean? No [ N feadas LU (S Ja 32g
Na [ gy
4
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Scores Critical Areas Bl YLl PAYMI}
YES pad
33a. Were trash containers clean? NO D ¥ faila; Laladll Sl gla cilS Ja 334
) NA [ asby )
YES e
33b. Were trash containers not overflowing? NO D b fhaili e Adadl e <l Ja 33b
NA [ gy
ves® m . ..
2 34, Was the restroom smelling clean & no [ " s Crsae) Adaia g Adalas plaall daS) ) S o 34 9
fresh (without any offensive odor)? Folandt 44 S sl
NA [ gy
Y 3 Jasd alaall 8 &l jaeailt asea il Ja 35
35. Were all the facilfies inside the YES IR e T L 0
restroom in good working condition? . s e
2 require comment when marked ‘No’ no O v sl o2 YT ALY S Y 2
NA [ asby
H ¢(5) Caddas dad dcl i e IS
36. Was the Mosque premises clean? ves [J e ( ). - ,,;T, «’xjt:\;%'u'ks‘\? -36
2 require comment when marked ‘No’ NO D ¥ ot el s PR R 2
NA [ Gy
Comments: rcilBadtall f gaadlt
FOR OFFICE USE ONLY 3288 (igalf PKENIV |
Algcalt Jalail) Ll eyt sl . .
9 : : i)
o ACTUAL SCORE | mMaximum__| Evaluation P

Approach and Cleanliness

Aalailly b @YY |1

Greetings and Initial Checks | 245Y! clSpially cua 1 12

Appearance and Behavior of

Ol sall sl s sedas |3

Staff

Service sl 4
Cleanliness - Restroom and Slabeall — 2kl |
Mosque dnaall
TOTAL £ saxall
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