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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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SERIAL NO.
3/3]s

o
Pan Arab Research Center w

+

"Oeswemarat 1 0 @558 Eppeo / Enoc / m 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. | Name Number Name Number | Name Number
Lo Nosowe waddd ||
Gender Height Built  Bpectacles Beard | Mustache] Ethnic Grolps
MITF [T M]S| T M IF [Yes[No|Yes[No Yes | No | Indian [Pakistani[Filipino]Expat. Arabs] Others:m
FOXOOROOORORKOKM O O 0O O 4]
R " . U Al . R -
EMIRATE v;zztiz:‘ Abu Dhabi Dubai Sharjah Al Ain QT\:vnainl Ajman Kh:?mlgh Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g6 2| Vo o[\ [3lo]o|3]| oRi&] 2%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — VISIT
O o O O O 0 K 0O O o O
1. APPROACH AND CLEANLINESS B PRI (I |
Scores Critical Areas Taalad) Ll pAFH]
1. Was there proper sign to the Car Wash ~ YES B e e dlaie Ll AVl Ay AY s il da 1
bay? Nno O gt )
. SR e g Aal ) el Jae Rikaia <
2. Was the Car Wash area clean and tidy? ~ YES Y e " UJL"TS IR ,E";.S\db 2
4 require comment when marked ‘No' g sl o YT A Qs ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A0l Y clSndall g qua il 2
Scores Critical Areas Lol ciylaal h&ﬂ
e als galb ol gl 3 pals ol Al S04
3. Was there any delay in approaching YES [:] pad e ¢ uuj 3
5 customers? require comment when ‘ . W IR
_ marked ‘Yes' e sl o2 p et ALY S 1Y S
Nno B Y
4. W ted in a friend! ves ] o N
. ere you greeted in a friendly manner ‘ ¢ g R E AT N Bt
(pleasant feeling)? vo [] N Tz el) s Bl e AL S A
5| If no, please delscrit;e behavior: Was it TTOIL S Oy ksl Sl G s s, Y | g
arrogant, without any expression, normal e AN wse o el e J ¢l
etc.....? . - '
ves B o .
5a. Did the attendant check whether your car NO D v 32 e ol jliw CilS 1) Lad Ciadasall (3883 J» 53
has a sunroof? S Andd
5 NA [ 3233 s
ves B] .
5h. Did the attendant politely declined no [ gy ¢ 5 bl IV Jeall o1 ja) ada gall (i e Ja 5D
automatic car wash if it has a sunroof? faandl 3 4add Lol S Js
NA [ sbiy )
g| 6 Didthe attendant inform you about the YES prd sl o Cals ol clallad
price of car wash? no [0 v Ol dn s g iBsl .66
7. id t t i Y H Poa o n T .
L] e oy donts an o TS P g b s, G Gl b T |
you? ’ Nno [ b iy e 3y el s (A sl 5 ) pal
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E:ores Critical Areas Apalial) laaly L
5| 8. Did he guide your vehicle for positioning at YES PG i) Gl ) sl Cals gl pBds 8 5
the stopper? Nno [ N 5 !
9. Did the staff thank you as you were YES prd o s q o ok ;
6 leaving? No [] v fli jlie sl & Sty il a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall glug jelia 3
@res Critical|Areas EEWI AN PR Jaladl
10. Was the uniform of the aftendant neatand YES [X] s o tad ey .
3| 11. Was the attendant wearing visible ves [] A daud lgde ek Al 3 el gall IS Ja 119 3
? on .
nametags i No B T Ne nawme wadoe T
| _ YES [ <
3 12. \C/\L/Etsolrfe?gle to communicate with NO D Y Sl e dusl s e 1,08 Gl S s 12 13
NA [ adiy
YES EI 3
5| 13. Was staff courteous / friendly? e felilal [ 99 Gsibasall S Ja 13 [ 5
No [J v
4. SERVICE ddasdll 4
@)res Critical Areas Bl YLl Jalas
4 | 14 After car wash, did he guide you to the YES [2] p <o el 8 s bl Jat (e clgBV1 2y 14 4
vacuum bay? No [ ¥ 95 lnall a5 5 e (K M Blena s
15. Dfid any attendalné a‘dvisg go/u tc'> tagle c_afre YES ‘“; Wlal e Y auii ol il sl Aaas s 15 5
3 o} ygur personal belongings/valuables i NO T fladga Ja b Al s 2] SE\SE
any: NA [ sbuy
YES i .
4| 16. Did any attendant offer you seating? NO g 'u; fadde Golall G S il e o Sl a8 a 16 [ 4
YES B w A .
5 17. Did attendants wipe your ¢ar dry to your Nno [J ¥ e o Bl g e il el E U 17 5
satisfaction? 01508 Lee "Ll o€
NA [ sauy
18. Did attendants clean all the glasses and ~ TES ) NS Lhoally o 5 AMS Caaiyy o gala sl WU 1y 18
5 mirrors from inside and oytside to your yo [ Vo el e Ll ) i€ iy Al A1 e 5
satisfaction? NA [ abby fa
YES ] o
3 19. Did the attendant offer to ¢mpty the Nno [ v ki & g Y Gl sl m e b 19 3
ashtray and clean it? . ¢ el Aadie
NA [ skiy
= -
20. Was the interior vacuuming and cleaning YES [X] o i) iy 5Ll Lall whil 5 s 20
4 of fascia (dashboard) dong to your total NO I:] Y €6l Lol (o o Iy aalaY ] 5 5endy) 4
tisfaction? i b ' A P et 0 e
sa NA [T ahkiy
YES o
laaiuly el JUaY1 43S Caglatiy | gals
4| 21. Did they clean all the tyres|with sponge? NO D Y prat SR T ’:‘ ‘“.h‘ 21 4
N/A [ sbiy '
! YES ard
1 22. Were you offered a receipt voluntarily? No [ b LU 5 ) ¢ £a20d Jaay e wvase Ja .22 |1
N/A [ shuy
2
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5.  REST ROOMS AND MOSQUE snuadl g (alaad) [l 5) Aol ig 5
Scores Critical Areas Aacdaa) c¥laall Jatail
YES
23a. Were they adequately stocked with all | (\: il el arens b je2e allS Ja 233
necessary supplies such as soap? NO Sosball Jia 4y g puall
nva OO gy
ves IX i
23b. Were they adequately stocked with all E ?’: e isall arany 8 jg2e il Ja 23b
3 necessary supplies such as toilet tissue? NO cull il 5,99 Sie iy g pall
na O ey
23c. Were they adequately stocked with all necessary YES X axd C-“A’J‘FM-“ aman 3 e S Ja.23C
supplies such as paper towels? (paper towels yq [ N S48, ol) chdliall Jie &y 5 pall
are not required where fully operational hand A e dygllae e 48 sl Callidl)
dryers exist) nva [ sy (Y 2 cline
X Cagday Judaadl colS
24a. Were sinks clean? YES X p Sl - ‘f;“ Ix_\\:‘:(\ ‘}f\s \. "248
require comment when marked ‘No’ no y weden Al s
na [ gy
ik ULd S Os .24
24b. Were mirrors clean? YES W i . }_\“ gy UL idayl ks 1Y
require comment when marked ‘No’ no O y & i T "
nva OO ey
Shada Wi Clasae cails
24c¢. Were hand dryers clean? YES D ox . :‘ ¢ g . ) d; ‘."24(:
3 require comment when marked ‘No’ no O ¥ g sl e T ALY S )
N/A Gy ¥
: i ) laall CiSle Cals
24d. Were dispensers clean? YES % e T ‘Uy' .:;:us L:*;\ d; \."24d
require comment when marked ‘No’ NO Yy gl o MY YT QIS 1
na [ gy
YES % o
24e. Were toilets and urinals clean? NO N ik el Al el Ja 24e
na [ iy
: Tk il 1
2 25a. Were doors clean? YES % e L all ) ,,'yf? b;‘s JAKS ‘."25a
require comment when marked NO Y g2 o> s
No A [T gy
ves ]
25b. Were walls clean? wo [J Yy vAphs lagall S s 25b
na O asuy
YES pad
25¢. Were ceiling clean? No [ N b il S Ja 25¢
NA [ Gl
ves I =
25d. Were vents clean? NO O b eaadas Ml S s 25d
wA [ ahuy
Y N "d"g""c'; SR oY)
25e. Were floors clean? YES a ol T ,E’Pfﬂ“ ISJ‘A -25¢
require comment when marked Nno [ y s e VALY s
No na OO ahbuy
YES o
25f. Were baseboards clean? no O Y S saclall & ol flailall 5,5 cilS Ja 25f
na [ auy
3
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Scores . Cri]

cal Areas

Laaaaallt ciyLaal)

25¢g. Were grout clean?

ves ]

no [ N
na [

Siuls B3 (S Ja 25

26a. Were trash containers g

lean?

YES B
No [ ¥
nva O

ik Aaladll s S o 263

26b. Were trash containers 1

ot overflowing?

YEs [X]

No [ ¥

i e falaill il jla il da 26b

NA [ ahyy
Yes ] o ]
2 27. Was the restroom smelling clean & fresh NO D N Q%) Llaie g Ak pleall da3l; CuilS Ja 27
(without any offensive odor)? el (3 4y S Aad )
NA [ iy
X i Jend abaall 3 il il -8
28. Were all the facilities inside the restroom in Y ES X e o e Gﬁ:ﬁZB
good working condition? . e
2 require comment when marked ‘No' no [ K sl o2 Y ey s 1y
NA [ Gy
i (8) waalai andll Ao ld e i8
29. Was the Mosque premises clean? YES D e () = ,ﬂl * "ij"ijl;%\ L'XA\SZ“QI
2 require comment when |marked ‘No’ NO D Y & i TR
N/A Giais ¥
Comments: slaadtall / gatasly
FOR OFFICE USE ONLY Ladd gl aladiuy
[ v Llvenal) Bl BAM ey [ ol
° ACTUAL SCORE MAXIMUM | © ‘ ol
Approach and Cleanliness a5 ol @y

Greetings and Initial Checks | & s¥1 Sl s cus i)
Appearance and Behavior of s all gLy el
Staff ) ’
Service LR
Cleanliness - Restroom and Sleleadl — 4ok
Mosque daall
TOTAL £ 3aaall
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AL P4I\C)l\h1 3/5-862

MAQAM AREA
ADNOC DISTRIBUTION
AL AIN
DESCRIPTION 0TY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator
DATE 01/10/2012 18:22 T1 53 01 5294

THANKS FOR SHOPPING. .







