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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. Name Number Name Number | Name Number
2| Saln geo! |Saxa Aol fawt yeod Hervlavie.| | |
Gender Height Built Bpectacled Beard Mustachel Ethnic Groups
M| F JTIM][S | T [MJF JYes[No [ Ves [ No | Yes | No_|Indian [PakistaniFilipino [Expat. Arabs| Others:
FOROOOROORKOROR@® & O O 0O O
Western . . . . Umm Al . Ras Al L
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Hl=311| ol | 7 |5 loo] ol |o[2 [I6:20 1636
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
N O O ver | O R O | O O O

1.  APPROACH el gad ANl e ol Y 1

Scores Critical Areas Al et L

VES I o8 500 sl cm g dasll cilS a1

1. Was signage visible from distance of 500

meters and well maintained? Can be NO

B S A A

included only in first run NIA ) S 5 pallfAd ol
YES .
9|2 Were lights working and in good NO @A saa ey by Jesi sl ¥l S a2 2
condition at the approach? SO (el jYI
N/A
YES )
2 3. Were the lights working and in good NO G gy Jed el gl cilS b3 5

condition at the forecourt area? £ 48 o) At Adlaia

P-4

>
OO0ROONNEOOXROOOO
%géi%xatﬁixtﬁlil'

YES
4 4. Was filling area / forecourt clean and NO S5 n il oLl [l Aibie ciAS Ja 4 |4
tidy?
N/A
YES
9| 5. Were the driveway and forecourt free of g O adla s @l edadihaiay Gkl S ds 5 5
potholes and well maintained? Caa IS Ailaa g sl
N/A
2.  GREETINGS sewa il fAgadll (2
Scores Critical Areas Al Yl Llail
YES [ o .
5|6 Was there any delay in approaching No X g s gt ol 8 el gl s IS ds 6 5
customers at the fuel pump v fag ol dime die LS e
NA OO g
- ver i ves X den o0 LSl (e il gall il
5 7. Did the staff approach the driver side of o i e A8 dl e sl gl da 7 5
the vehicle? no [ N Skl

+

/ ¥
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Scores Critical Areas Al el BRIl
8. Were you greeted in a friendly manner ~ YES pré Gslal) L3, A m il S e 8
(pleasant feeling)? NO D ¥ $ (z o4
5 If no, please describe behavior: Was it O da 1l sl ol Ca ol ‘L*J‘ A 5
arrogant, without any expression, normal sgale el e JWA 5 pally caaty
etc.... .
YES []
9. Did they request customers to quit O 8l Ll e ikl il Ja 9
4 ; No [ ¥ 'O 4
smoking? ¥ foadll
N/A cidhly
YES |A]
10. Did the staff thank you as you were a3 S Ly ¢l S ol gall W3 10
5 . No [ v 5
leaving? y Ol
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Aoluy ¢daa .3
Scores Critical Areas LSOO (LAY P pAVH]
5| 11. Was the filling staff presentable and well YES [{] i (Y 2585l 4imd il ga jedaa IS Ja 11 5
groomed? NOo [ y SCal/ L 5
YES ad
4| 12. Was he able to communicate with no [ y Eo el gl o 1,08 Cala gl S Ja 12
? Q. N 4
customer? N sl
NA [ cieha
13. Was the attendant wearing visible YES [X] Lo ey A8y (53 5y Cala sall IS Ja~q3
5 nametag? No [J ¥ $r gm0 UQ:* 5
Cant vard g vawe —~ ..
YES X i
6| 14. Was staff courteous / friendly? = e folihal /o535 ¢y siba sl S Ja 14 6
Nno [ Y
4, SERVICE el 4
Scores Critical Areas Lol Yl Jalaily
YES []
2| 15 Did he follow the instructions on the NO [ v il sasmsd cladall Gl ol b 15 5
Rahal (Fuel Card)? y C (25850 ede dily) Ja
NA ..
| 16. Did he confirm and repeat amountand ~ YES P S5l g s s e Calh gyl ST .16 6
g| 17- Did he fuel as per customer’s instructions YES ped - U3 el Cann AN e Q5 o 17 6
- Dhs? No [ v € a0
5| 18. Did he offer to clean windscreen YES P elali e s jhdl pla ) Caudai elde wase da 18 5
voluntarily? (front & back) No [J y ¢ (Al alaV1) 4
YES X] i .
5] 19. Were you charged the correct amount? NO ; ?: aaia 4ady wlic QL el &l da 19 |5
YES P
JS anadl At salel cals ool A1
6] 20. Were you given correct change? NO D k] ? el daall Salely }d‘, e .20 6
y »@L@
NA O
2 +
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Scores Critical Areas

Laaladlt) el Jataist

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

oY d st & il l o8 a2

YES LI e s a o 1) a3

no [ ¥ (Jadfpds e gl
g gl 2 Vead” Al YY) S 1Y

N/A s
5. REST ROOMS 5(?&"“ 2t 55) Ll dge 5
Scores Critical Areas L) ¥l gl
YES ;
22a. Were they adequately stocked with all O P’; Ay gyl e Sliunall mren 8 jema CilS Jb 223
necessary supplies such as soap? NO 0 abadl Jio
va [ sbny =
ves X .
22b. Were they adequately stocked with all O ?: Ay g peall e jlieddl aeny 3 jema CaiS da 22b
3 necessary supplies such as toilet tissue? NO cull gl (3,99 Jia 3
va O sy
22c. Were they adequately stocked with all ves B i 3y g peall Cile il arans 3 je3e cilS da.22¢
necessary supplies such as paper towels? NO D ¥ vu”xs wadiiall Jia
(paper towels are not required where fully Clitaa g aie dglhe e 48 )l Cadliall)
operational hand dryers exist) na B skuy (Y 2
Caadas Jubeal i<
23a. Were sinks clean? require comment when YES . pud ol .:y,, ;L_Lw uls?: 23a
marked ‘No’ no O ¥ & S kA
N/A I:l shLY
Saaalas Ll yall s
23b. Were mirrors clean? require comment YES o o ) ,,\;,, A.:L:;’X\ uLSL‘l; 23b
when marked ‘No’ no OO v st e it A
nva [ 3419 Y
faadal sV Clidsa il
23c. Were hand dryers clean? require comment YES . o " "5:3'\;, . \.;.\J\ wlst\h‘ -23¢
3 when marked ‘No’ no O gra sl o2 T Al B 3

faada) () shuall liSle <ilS Ja 23d

Z
>
O

forecourt.doc

e
23d. Were dispensers clean? require comment YES ol Y Y] euits 1Al
when marked ‘No’ no [ gl g YT ALY is )
nva O smiy
YES pd
23e. Were toilets and urinals clean? no [ Yy fagla Jpl Al S Ja 23e
na [ sesy
; PRI PRTICR TS
2 24a. Were doors clean?require comment when YES IX pH o s Y .. JA 248 | 2
marked ‘No’ no [ Y sl (o2 YT ALY S )
nva [ smy
YES o
24b. Were walls clean? Nno OO ¥ a0 Uaall CailS Ja 24b
va O osdsoy
YES pai
24c. Were ceiling clean? no O ¥ geadat Canudl IS Ja 24¢
A [ skuy
YES axi
24d. Were vents clean? NO D ¥ fag,s Ml S Ja 24d
va O sbuy
3




4 +
Scores Critical Areas LIWEI (A PN Jal&sl
24e. Were floors clean? YES m g L. ?%,Q,\f“..‘ﬂ‘ u‘s ‘JA 24e
require comment when marked ‘No’ no O v sl o2 "V e s 1y
nvA [ sesy
YES pd
24f. Were baseboards clean? Nno O Y iyl 5ol & o ailall )50 cailS Ja 24f
NA [ sy
YES pod
24g. Were grout clean? no OOy fagkai LU oS da 249
vA O sasy
YES A
25a. Were trash containers clean? NO D b 45 daladll il gls cil Ja 254
5 NA [ sbuy )
YES ]
25b. Were trash containers not overflowing? No [ ¥ faild e daladll iy s cailS Ja 25p
NA [ iy
YES o
o | 26. Was the restroom smelling clean & fresh no [J g ol Qs) Ataiay dighas Jlaall 'wb il dA .26 2
(without any offensive odor)? Tplendl Aag S ann
NA [ sbyy ”
27. Were all the facilitigs inside the restroom in YES i e e a8 el S c.u\s?:_l;: 27
2 gmmvelngcdto e W0 O3 sl i 13 |2
NA [ ssuy
28. Was the Mosque premises clean? YES D ™ ?(3),% &Mﬂ 4:,& 5| “’M “..Jls JA 28
2 require comment when marked ‘No’ NO D b crasl o2 ™Y LYl cals iy 2
NA [ sk y
Comments: sUaadall it
FOR OFFICE USE ONLY Jadd Cigal) PAKEN
% Acm‘shgé:zs Lunfm%fnﬁnf | Evaluation: 4l
Approach Aasall gad 08l /o0 QI BEY) | 4
Greetings and initial Checks ) St g cam 1 | 2
Appearance and Behavior of Staff Cuihgall sl g jelia [ 3
Service Ll o4
Cleanliness - Restroom and Mosque Al g Cilaleall — dalaill | 5
TOTAL £ saxall
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Whiced ;0 Pl |
s ca .‘-'?';" v e |
BOT WY PRGET 0T

WS A S

TOTAL : DHS 50.00

Lib:ARITI268  Batch: 8

Signature;

THANK ¥2U FOR SHOPPING
AL HIRGRB S/5-111







