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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
[ i u Emarat 10w Eppco / Enoc / - 4l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
70 %o.ﬁwﬁ quoql \2c<\~g ’%(PO((" No VO—V’&%L l | i |
Gender Helght Built  Bpectacled Beard | Mustache] Ethnic Groups
M| F |TIM]S|T|M]F [Yes]No|Yes[NoJYes]| No jindian ]PaklstamIFlhplnoIExpat Arabs] Others:
ROOROOROONORKORO O X 0O n
EMIRATE "I::Z‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ" Ajman Kﬁ:ism“ah Fujairah
O O O O O O O O 4
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o F 7 Flolxleld 218 | o1\ a3 er
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T ®) O O O vt | O O O | O O O

1. INTERIOR NS0 AGhalad) Agia 1
Scores Critical Areas Agutaly) el LA
) 1. \c/jVere ths a_gton;atic doorr]s/cloiid andthe ves [X] au Ll 5 e ASile 5531 ¥ S Ja 1 )
oor and side glass push / pull bars or C5aee T
handle thresholds working in good order?  NO O v el by ded Ul GaiefASasy
2a. Were doors and windows free of ves [ au lasay (5a 408 280 il u\yY\ QilS da 2a
fingerprints? Nno [ ¥ La!
2b. Were doors and windows free of ves ] fdalll e AMA 3815l &.—r\y“i\ s da 2b
3 smudges, spots and streaks? no [ 0 9la gladll 5 280 3
2c. Were doors and windows clean withouta yes [X] s Qo A 3.53;-'\”; s @15“&» .2c
hazy film (condensation due to climate or i (Haa EST) gl BLES vl
temperature may be present) NO D ¥ (;)\);3\ o skt
3a. Were advertising materials, Pictures and ~ YES OO s sy el dadleY) sl cilS da 33
menu strips on menu board faded? NO K1 v fAasdy Al daudly g8 gas pladall o1 8
Fesle Y1 o) sl el Ja .3b
3b. Were advertising materials, Pictures and ~ YES D axd )}4‘53}:4& . L o e
- . SRR (ylama Led gag sbadall L1 8
2 menu strips on menu board torn? requires TN " R 2
comment when marked ‘Yes’ o g sl o o Maad" Y s
NO ¥
3c. Were advertising materials, Pictures and ~ YES O sa s sal) ddnde Y alsdl cidlS da 3c
menu strips on menu board smudged? NO IZ] ¥ tdadala oo aladall o3l g8
g%m/)ua) ol ymi Sl cilS Ja 43
4a. Were counters, display cases, self-service YES x| p 3 el g Al deasdt Bllia (o yall
areas and dispensers clean? require eddulas (dispenser) Gl g diall
comment when marked ‘No’ L gAY s 1)
vo [0 9 sl s LEY )
5 5
4b. Were cogntgrs, display cases,dself-flemce Y P il piall U.P;J AN denall lalie
areas and dispensers neat and we ) iai%a L sl As (dispenser)
stacked? (Should be uncluttered and D S i us———-H — ‘ A
without excessive amounts of products) ~ NO ¥ Y s LS S e alpdlly il 005 O
(e 31 BaS i S5 o) o
+ 1 +
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Scores Critical Areas Ll YLl PA Y]
ves [ a
5| 5. Was there any smell of rotten stuff? N oy Bauli ol gl dail ) gl dla S 2 55
nva [ @h:
Yes [ _
3|8 Were there any fiies visible in the store or no [ ¥ 8l il pdall e g 58 ol @llia (8 &6 3
in the eating area? g Sdall < (H.Jl.,;]l)
S| i
Led i) (SLaYl g o) oVl clllS a7
7. Were Lights and light fixtures functioning YES . @ L5 5mSa 8 5 a5 geay Jand
properly and unbroken including ones on e 3ia) Saladall A cila ) ) guaf el
2 menu boards? (Specify location in ¢ s il 7= | 2
comments) require comment when (< ;):“" «* @J“‘x
marked ‘No’ no [0 v gaa gl ooy MY AlaY) culS 1y
8. Was the expiry date mentioned on YES ; 3 oalf St slgiYl A i oS Ja .8
6|  perishable food items (sandwiches, B e aryoe s .°Lj:;“§ig,%;m, 6
breads, cakes, salads etc...) within the D ¢ (Al - e el ;m :m,sl
validity period? NO (& elaludl Sl ¢ all ecnily sl
[X 3 Ba Alay sl SH 5 Y Ul lS 9
9. Were tables and chairs well maintained VES K S é) o b
and unbroken? require comment when . o . te
2 marked ‘No no [ v sl o "V Y s 1) 2
nva [ b
Aoy e fArulia il allda jy il da 10
10. Was the temperature reasonably ves K] and £ sina J<
comfortable? require comment when . N g Ll
2 marked ‘No’ S L 2
no [ v
S Phaa Al Gl W Glade cuil
11. Were door mats in good condition? require YES E e - . T‘ = ,,;:', by‘ﬁu,g‘ﬁ 11
2 comment when marked ‘No’ no [y sl (o2 0 " Alay) s 1y 2
nva [ L
YEs [ s ‘
2| 12. Were lights turned on at dusk or sunset no [ v PN &y die ol gl Jladd o3 Ja 12 2
and during bad weather? y kbl sl DA 5 g all
N/A et
13. Were trash / Grease containers cleanand  YES B s e Glgla /gl C cils Ja 13
3 ; 3
dumpster Lids closed? No [] y Faakie Aaladll cDle dglae | g daykas
2. GREETINGS sl il foladll 2
Scores Critical Areas L) c¥ipnall JAIH]]
g| 14 Were you greeted with a smile when you YES B o st Llabchb caa il s da 14 6
entered the store? Nno [J y fdaadl
YEs [
3 15. SDr;?otl?i?)é;equeSt customers to quit NO D ¥ g oo 5 G o sl o 45 3
N/A 3 W
_ YES D Ly sl vk G g 16
6| 16. Did he thank you as you were leaving? = ; e
y 4 9 NO D ¥ ? alas e 6
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3. APPEARANCE AND BEHAVIOR OF STAFF :e.g.Sjlu‘g il gall jgdia 3
Scores Critical Areas FIR IR N POV Jalail
5| 17.  Was the staff presentable and well YES M Joises oY Oilasall jehe S da 17 5
groomed? No O ) $aell JalSy
4 18. Was he / she able to communicate to  YES 2] pxd &a Gl gill Je 108 calaall S da 18 4
customer? Nno [ ¥ Sl
3| 19. Was ttrme/;taff)wearing visible ves [] ad Lgle jeda Al g0y cuilasall S da 19 3
nameta - €r o
s NO E ¥ ;\QQ’) aém NI )
YES [X H ) -
5| 20. Was staff courteous / friendly? o O *‘: Celilal/ i 5055 (ol cribasall S Ja .20 15
4, SERVICE daadll 4
Scores Critical Areas Agulul) VLl Lalail
YES i Ll Al claiiall 5 3 gall il da 21
21.  Were the items and ingredients you i o oA ) 931...;2)53:: 2
ordered available for purchase? require . = Ve
3 comment when marked ‘No’ no O ¥ gl (o2 MY ALY s 3
NA [ iy
. T A Sl gan sl sall i o 22
22. Did the staff scan all the purchased ves Qs Kale u)s-by::ﬁh ol
6 items? require comment when marked L. st . 5 6
‘No’ c.).m:).\.\\ o YT Ay cals 1)
no O ¥
| Coves Dl i iy o A5 23
RS Did the staff place food and nonfood item No  [] ¥ sl Ly O (pe dilde sl 3l el 4
in a separate carry bags? €5 it
N/A Gy Y ilid
. elanans daxdd lia calla (g2 alsd)
24. Were you charged the correct amount? YES & pr T ,\J ';y" f‘;b\!\é'ﬂsd:\ 24
5 require comment when marked ‘No’ gl o MY Ayl S 5
no O ¥
YES X 5508 [ Jomy e a e Ja .25
. . " .
61 25. Were you offered a receipt voluntarily? no [ q oG sl 6
YES [ s b Slasaa ol aldl ilsdle] O 26
26. Were you given the correct change? JSdy il dhaall salels abasall o8
5 require comment when marked ‘No’ NO D ¥ ¢ 5
il o MY ALY s W)
NA B gy
3
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Comments: tBaslalt f galadl)
FOR OFFICE USE ONLY Jaid aladdiuy
o Alaaall Jaladl) Ll el sl Evaluation: el
% ACTUAL SCORE | mMAXimum | -v@luation: el
Inviting Interior Adaall Adhial) ity [1
Greetings Gtua 3l [ cladd) |2
Appearance and Behavior of Staff | agS slu g (ki gall jglia 3
Service Aaaa [4
TOTAL £ saaall
+
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