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SERIAL NO.

\

Pan Arab Research

Center

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2@ qg Name . Number | Name Number | Name ; Number
gl 1 3YoT | Iclicle |34 ] cadd [voact NIT
Gender Helght Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M F JTIM T M | F |Yes] No | Yes | No | Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
IDDDEDDDI&DEEDDD O O
EMIRATE ";:Zfi’n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:l“:v“a:;' Ajman Kﬁ:ism“'ah Fujairah
O O O O =4 O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1612l o[al &6 | 510 | ol F| Ol & [2o%12{ 202
07:00- | 10:01- | 13:01- [ 17:01- |} 20:01- Saturdayl Sunday] Monday | Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT VISIT
0 O o o «’ O B O O 0O O 0O
1.  APPROACH sldasall gad 25N [oa il Y 1
Scores Critical Areas Tanbull) c¥ Llail
. . , YES ] e A e ol S
1. Was signage visible from distance of 500 e 500 a2 o (e 4 e Al 2 A
meters and well maintained? Can be no [ ¥ | h i pean (Say fam JS Dlias
included only in first run wa [ . ¥ BRSPS
YES pad _ ‘
2. Were lights working and in good el saa s a5 Jaxi el gl S a2
2 > Nno [ ¥ : - 2
condition at the approach? y oSl e al @YY
wa O
YEs A _ ‘
5| 3. Were the lights working and in good no [J N sus Alagy Jaad el ¥l cilS a3 9
condition at the forecourt area? N €248 o} At dsdaia
(7. I PR
YES prd
4 4. ‘;/I\(/j';g filling area / forecourt clean and NO D Y i ey diuka oLl /el dikie culS Ja 4 |4
na O g
YES pest
5|5 Werethe driveway and forecourt free of o [] g oA asish ededihaiag Gyl S a5 5
potholes and well maintained? N faa JSa Abiany jiall
NA O g
2. GREETINGS s il fAasl 2
Scores Critical Areas Fanta) cilaall AR}
YES [J a o
6. Was there any delay in approaching Cabagall ol il & uali gl s S Ja 6
5 No K] Y e 5
customers at the fuel pump ¥ 348 gl Adiaa 2ie N (e
NA O
5|7 Didthe staff approach the driver side of  YES 7= S dga (0 A8l e cabigall B da 7 5
the vehicle? No [ ¥ el
+ 1
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Scores Critical Areas F WU, LAY PR Liad
8. Were you greeted in a friendly manner ~ YES pr csbl) LAl m il gy 8
(pleasant feeling)? NO D N f (o
5| If no, please describe behavior: Was it oS da b sall gl Caa gy A ela, oy iy 5
arrogant, without any expression, normal e ¢ oulaill cpe a6yl Canaly
etc.... ?...c'-“
YES [
9. Did they request customers to quit O sl Gl e gsilsadl il Ja 9
4 . No [ v - 4
smoking? N il
VA B g
YES [ au
10. Did the staff thank you as you were A S Ly Sy il gl Gl Ja 10
5 : No [J v 5
leaving? v okl
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (il galt Soluy e .3
Scores Critical Areas Aala) NIl Ll
5| 11 Was the filling staff presentable and well YES B Y 2585l Lt Calign yedan S Ja 11 5
groomed? No [J v T IR
YES axd
4| 12. Was he able to communicate with No [] y &e dual il e 1ol Cas sl (S dﬁ A2 4
customer? N 05
NA [T s,
R )] e . o).
13. Was the attendant wearing visible YES ] Made ks, 28y @ b s da 13
5 nametag? No [ y ﬂy ) T saia 59 dand 5
Conn % NCod S\ acipef
. YES ] . .
6| 14. Was staff courteous / friendly? No [] g Selalal fopagay sabagdl S Ja 14 |6
4. SERVICE dandll 4
Scores Critical Areas Aot C¥Laall Ll
YES D pe
o| 15. Did he follow the instructions on the no [ v Ak Slo 8 sa pall ilaiedll Cali sall 131 s 15 5
Rahal (Fuel Card)? . ¢ (2585 ede dillay s
7N 4
g| 16. Didhe confirm and repeat amountand ~ YES DX o2 ;<5040 g s daaS o il T s 16 6
type of fuel? NO D ¥ flralisa e iy
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Sladad cana AN e Bl o 17 6
- Dhs? NO D ¥ ¢ a0
5| 18. Did he offer to clean windscreen YES ] i bl g gl cadasi elle o= dr 18 5
voluntarily? (front & back) NO D y R PN ‘;Au\.{\) 4dl
ES [ au . .
5| 19. Were you charged the correct amount? No [ g flansia 4ads elic Cally el bl da 19 |5
YES [
JSy adtall aduadl salels Cals gall L8
6 20. Were you given correct change? No [ ¥ ? il el }A“ eléds .20 6
y T
NA O R
2
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Scores Critical Areas Ayt laall Jraih
. s Cila shee 4gf ol gall @l a2 Ja 21
21. Did he provide information about any YEs [] o el doa ladee . ool e
. ) i . d\.\auks‘_}\_s@kss) w‘g!WJ_)J\
promotions at Service Station? (only in ey ‘
case of active promotion) require No [ ¥ (Jad/e 9‘)" ¢
comment when marked ‘Yes' g g sl (o g e LlaY) CuilS
N/A 4
5. REST ROOMS ;(31.2;.\\ & 55) al g 5
Scores Critical Areas Agubadt claall L
ves B i |
22a. Were they adequately stocked with all O P”;‘ Ay el e lall aens 3 jeae S Ja 223
necessary supplies such as soap? NO e ghall Jia
NnA [ sbiy =
YES ;
22b. Were they adequately stocked with all D e A g el il lisuall arenms e 3 e cailS Ja 22b
3 necessary supplies such as toilet tissue? NO u-\-‘b.\!\ 3,99 Jie 3
sl 3099
va O sy
22¢. Were they adequately stocked with all YES K] A g peall il linaall arany 5 e <ailS Ja.22¢
necessary supplies such as paper towels? NO D y "4.,\5”11 adliall Jia
(paper towels are not required where fully Chiiaa g dic Aol e Al calliall)
operational hand dryers exist) na O Gy (A9 A
Paaulny Julal) il
23a. Were sinks clean? require comment when YES @ s S g Zl:\:.\ﬂ t;\j; 233
marked ‘No’ NO b et > o
NIA D FRANY
; hada; Ui el cols
23b. Were mirrors clean? require comment YES |Z] px Sy ,,ﬁ,, d:;s\ U\SL\SA\ 23b
when marked ‘No’ o O ¥ b alltary ) s
A [ smiy
faadai Y Cldiae cailS
23c. Were hand dryers clean? require comment YES D pxd o il . L"sj;,, :\.:.;,1\ wtsﬁ .23¢
3 when marked ‘No’ no OO v ot el iyl s 3
nva B iy
: eaaby o sluall ClSle S
23d. Were dispensers clean? require comment YES E (e . y“ o N f\;\‘!‘ . ‘lsﬁ 23d
when marked ‘No' vo O Y grasl o e e
NA [ sy
ves B
23e. Were toilets and urinals clean? NO D ¥ aaday Jl A il Ja 23e
nvAa [ sy
I ; e,k ol o) s
g 24a. Were doors clean?require comment when YES o i - o 248 |2
marked ‘No’ NO D y CM).A\ = N Ayl s 1y
pAa O sy
ves Kl o
24b. Were walls clean? NO D ¥ faadss Ul CilS Ja 24b
na O adoy
YES pad
24c. Were ceiling clean? NO D ¥ fealas Carall IS b 24¢
N/A D FRRT
YES axi
24d. Were vents clean? NO D ¥ ik Mlall S Ja . 24d
va O sduy
+ 3




+
Scores Critical Areas Lol c¥laal) PATH]
. ?' . l.. - . B - o
24e. Were floors clean? ves B3 N ";%f\}rfﬁg; "249
require comment when marked ‘No’ no [0 v T2l o MY Ay culs 1y
NA [ sy
ves Kl
24f. Were baseboards clean? NO D Y faihi saeldl o Jhailadl )5 culS da 24f
NA [ sbyy
YES pa
24g. Were grout clean? Nno O ¢ fealai LU oS da 249
NvA [ assy
YES axd
25a. Were trash containers clean? NO D b FRidas daladll il sla il Ja 254
NA [ sbyy '
2 - 2
YES xd
25b. Were trash containers not overflowing? NO D b fAaili ye dalall il gla il Ja 25b
NA [ sy
YES X1 ai o ]
9| 26. Was the restroom smelling clean & fresh no [ g S Os) M Ak sleall dadl ) cilS b 26 2
(without any offensive odor)? fplandh 2 4gy S dal)
NA [ 3buy
3 S dead alaall 8 Gl gl e culS o 27
27. Were all the facilities inside the restroom in YES m e f M &= PR
good working condition? L. a4 e i
2 require comment when marked ‘No' No [ ¥ gl o MY ALY s 1) 12
NA [ skuy
YES j ?(3) bt sl Aol e S s
28. Was the Mosque premises clean? [ o 7( ). JS'M ) ..;..; L\i;f\qi ('J\S C‘: 28
2 require comment when marked ‘No’ Nno [ ¥ e S 2
N/A kY
Comments: tBaadlal) / gadedlf
FOR OFFICE USE ONLY Jadd Cagal) aladiuy
Aecall BEY LM oY) ) ”
° N Evaluation: :,a-l-m-“
% | ACTUAL SCORE| maxmum | Evauation =
Approach nadl sl ol /e Ol EY |4
Greetings and Initial Checks WY iy n il | 2
Appearance and Behavior of Staff Caibsall sluy selas |3
Service daxall ) 4
Cleanliness - Restroom and Mosque Ay ldleadl —Aal | 5
TOTAL £ 5axall
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ADNOC Distribution

AL HaQAH S/S- 862
AL HAQAM ARER, AL AIN
CREDIT PURCHASE
Date ¢ 16-09-i2 20:2 User & 13181

5333 xwxx xxxx 8049
Expiry  : B0/15

AUTH CODE : 523348

PRODUCT QURNIiW PRICE AHDUNT

£-PLUS W0 68 SR
TOTAL : DHS 50.00

RuthCode=523048  Hgh:159 Respi12 HI:00
T10:1000862200  Batch:589  TTC:u829 CTC:1506

Signature:

THANK YOU FOR SHOPPING
AL HAQAH S/S- 882

SERIAL NO.

3

3

3







