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SERIAL NO.
. 1 ) 3[3]3]e] .
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store " Pan Arab Research Center@
) D <l Emarat / D 4 4il/ 84 Eppco / Enoc / d 53 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
19a aga oo\ | << X0l lambsattiel 121616 &
Gender Height Built  [Spectacles] Beard | Mustache WV\avne  Ethnic Groups
M]F JTIM]S [M [ F | Yes] No | Yes| No | Yes | No |indian Pakistani|Filipino [Expat. Arabs] Others:
.DD@DDD@D.D.DE}DD. O El
EMIRATE V;ZZ’:)'H" Abu Dhabi |  Dubai Sharjah Al Ain g:‘;‘a;' Aman | [RasAl | Eyjairan
O O O B O O O O O
SITE ID Month Date Amount (Dhs) i of staff Time In Time out
5|3 | g o Ol 6| = AQ ic|go | O] 3 [20:50 200
. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
Tl\l\,’:;? 180 180 150 ZEO 20 VISIT D D D D D D

1. INTERIOR RIS ATR W PO, |

Scores Critical Areas Al caall Lail
1. Werethe aytomatic doors closed and the  ygs Al dala 18le g Y1 s clS da 1
2 door and side glass push / puil bars or 0 fiam Al s ) aiofAS e 2
handle thresholds working in good order?  NO oot g e J
2a. Were doors and windows free of ves [Q s claas e il Sl clpY cilSds 22
fingerprints? no [ ¥ vﬁu‘x
2b. Were doors and windows free of YES i cpedalll g RS 3815 Gl Y S o 2D
3 smudges, spots and streaks? o O ¥ thaghill g adll 3
2¢. Were doors and windows clean without a ygs asi O Addai ) gl 5 ol ¥l S da 2¢
hazy film (condensation due to climate or G (e SE) Lle SO Al
temperature may be present) no [ ¥ (Bl S uiall
3a. Were advertising materials, Pictures and ~ YES O s say sl ddleYialsall i€ da 33
menu strips on menu board faded? NO [X] ¥ SAay Al daudly p© gadalakall Gl
| ciwoie Y1 3l sl i Ja 3b
3b. Were advertising materials, Pictures and ~ YES []  as )}m,{f“r_és ‘ : ,A o
. . SClBREAl oy Led sad eL’Ja“ P
2 menu strips on menu board torn? requires —_—— IR 2
comment when marked ‘Yes’ g sl (o "pad Y S 1
no [ v
3c. Were advertising materials, Pictures and ~ YES 0 s sy sl ddle Y sl cilS s 3c
menu strips on menu board smudged? no Xy fAadala a5 alakall 23 8
G sdaf Hlhal ol i glSlh oS Ja 43
4a. Were counters, display cases, self-service Y&° pr 5 e 5 Al deasdl Bl ¢ ia el
areas and dispensers clean? require SN (dispenser) Gl g pdiall
comment when marked ‘No’ o gl ALY s 1)
vo [0 ¥ caasill Ny !
5 5
SL).'A),J‘ d_}&.uA/‘)LL\ c@\)ﬁj\sl\ oS da 4b
4b. Were counters, display cases, self-service ves [Id il g_pdiall 5 jeal 5 AN Aans)l hlie
areas and dispensers neat and well P e .
Py e eagY) Audse 28 ) 45 e (dispenser)
stacked? (Should be uncluttered and A T ) ao s cilatidll oy 5
without excessive amounts of products) ~ NO O v Vil sl i ol sally clatiall 85 0
(e 331 BaeS a5 of o

’\C/i + 1 +
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2 + +
Scores Critical Areas Al el Liai
ves [J
5| 5. Was there any smell of rotten stuff? no [ v 328 o gl Al ‘é‘ dus Sda 55
b
nva [ Gk
YEs [ au
3| 6. Were there any flies visible in the store or N &y Al il pdall (e g g ol lia S a6 3
in the eating area? Tdaall 4 (Ll
y o
na O g
_ o o Lo il (SLaYl g o gVl S a7
7. Were Lights and light fl?(tures.functlomng ves [ o S e e g Baa by gy Ll
properly and unbroken including ones on A3a) Faladall 3l cila ) ¢ gl ally
5 menu boards? (Specify location in ¢ ) e 5
comments) require comment when (‘-‘I*Uj“‘“ o dﬁi‘_”
marked ‘No’ no [ v gaa sl o Y LlaY) culk 1)
8. Was the expiry date mentioned on YEs [X ; of el 1) e eletiV 4 5 1S
perishable food items (sandwiches, P }d\ “’b,”s, _de_u P &Y . dh -8
6 4 eall 30 pania SLudll ALY 25050 6
" breads, cakes, salads etc...) within the D 1 - Lo L oL
validity period? NO V(G LI S Gl iy padl)
s Allay ol Sy @Y Ml S Ja
9. Were tables and chairs well maintained YES m e ] el 8 o{ ws . 9
2 and unbroken? require comment when NO D v L. - ,'a) R ,‘EC.J
marked ‘No’ Gl o MY Ayl s 1y 2
nNa O 3
a.ag‘)a/a.:\uuasj\)a.“a.‘;)diﬁ\.s& 10
10. Was the temperature reasonably YES m and £ siae US4
2 comfortable? require comment when -l Y LAY s ‘." 5
marked ‘No’ Gl S ¥l 8S )
Nno [ v
i fham Al s W clade e
11. Were door mats in good condition? require YES m p e \A)“T’L‘mﬁ,{ :AIA:. u\fsdb M
2 comment when marked ‘No’ Nno [ v sl o MY ALY culS 1 2
va [, h
YES [X] ‘
9| 12. Were lights turned on at dusk or sunset o [ v Pl Al die o) Yl Jlad) ads 12 5
and during bad weather? y € oblall sadl UMa 5 g il
va O .0
3| 13. Were trash / Grease containers clean and YES [X] s O bl foMlagall S cilS s 13 3
dumpster Lids closed? No [ vy faabie Aaladll Db Akae § 5 dadas
2. GREETINGS sbya il faladl) 2
Scores Critical Areas Tl OYLalt PR}
g| 14 Were you greeted with a smile when you YES m o o laie bl ol cua il 3 s 14 6
entered the store? Nno [ N fdaall )
YEs [
3 15. SDr;(:lotkl'lirejé;equest customers to quit NO D ¥ el e il U e sl Ja 45 |3
na @)
YES [ Leir & S Al gallfab sl WG Ja 16
6| 16. Did he thank you as you were leaving? - ’ e
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl g Ouilisal) sgdaa .3
Scores Critical Areas Lulolt Ll it
5| 17. Was the staff presentable and well ves (X1 A oy O Guidagall pehe S s 17 5
groomed? No [ y Sagilil JalS
4| 18 Washe/sheable to communicate o YES [ p ao el gill e THld Cabasall IS da 18 4
customer? Nno [ ¥ AT
3| 19, Was the staff wearing visible ves [X] pd Lgde jeday Alay (53 p ol gall OIS da 19 3
? Cr o
nametag NO % ¥ cauk vand Hae e kB ?ﬂ@
YES : . ,
51 20. Was staff courteous / friendly? no [ (”: eolakal/ pasags ol ik gdl IS J8 20 (|5
4. SERVICE il 4
Scores Critical Areas Al el Jatasty
YES ; Letlla 3 caiall g of sall S Ja
21. Were the items and ingredients you m = o= ’ ij.uﬂ 5 )i gia 21
ordered available for purchase? require L. o o
3 comment when marked ‘No’ no [ ¥ gl o YT ALY s 1y 3
NA [ oy
TOETIEI T am
22. Did the staff scan all the purchased YES axi &t ol s uﬁbyéuxu“dt 22
6 items? require comment when marked o o @ I 6
‘No’ gl o Y A cals 1
Nno [0 v
23. Did the staff place food and food it e . &‘@\M‘ sl 05tk 5l ol B .23
7 ina sepa;tepczrfy bggs??n ronfood tem NO. L 3 sl tpnmy o o £ 1l 35 4
NA [ Gy fadlias
. lann o 4xd) dlia alla oAl &
24. Were you charged the correct amount?  YES aad T 4:!) o "tx %A:SJ‘A‘ 24
5 require comment when marked ‘No’ g sl o MY ALY S ) 5
Nno O ¥
ves & 558 i) Jes s e e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ SEE e ’
y e = HEPY 6
YES B i s sl gl el i ds 26
26. Were you given the correct change? J il aliall 3alels caba gall o8
5 require comment when marked ‘No’ No [ b € 5
sl a MY ALY s 1
NA [ gy
3
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Comments: 1 UBaall / gabedlf
FOR OFFICE USE ONLY haid gl aladiuy
o Alacall Jakall) Bl ey aad) . )
% ACTUAL SCORE | mAximum | Evaluation: -
Inviting Interior Atatal Lahial) Auila (1
Greetings Glua il [ cladl) |2
Appearance and Behavior of Staff | agS glu g (il gall glia |3
Service danilf (4
TOTAL £ 3aall
4 +
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@ e

ADNOC DISTRIBUTION
AL FATSAL S8 - 7707
KING FAISAL RD
SHARJAH
NESCRIPTION Ty PRICE  TOTAL
(0 Pral 1251 1,00  6.25 6.25

Sun Flowsr See L 2.8 2.75
Toggi Wafer 1,00 4.50 4,50
St Spear pell 100 2.00 2.00
TOTA, 158,50

CASH PAYMENT 100.00

CHANGE 84.50

10U gre servec by Toerator
GATE 29/05/2012 230 18301 5350

Thanks for Shopping ...... i







