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—

3133

6

+
Pan Arab Research Center @

DC-UA! Emarat / D & 53/ &) Eppeo / Enoc / &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2L oSva 2ol |Regee = ot [Shameer al Ju 3l |
Gender Height Built _ [Spectacleg Beard | Mustache] Ethnic Groups
M]F IT[M]S|T [MJF [Yes[NoJYes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
NORODOROODORORRKOR O O O O
EMIRATE WR‘:ZEZ’I:‘ Abu Dhabi | Dubai Sharjah Al Ain ‘é’:;‘aﬁ" Ajman Kﬁ:ism’:’h Fujairah
O O O O ] O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oz 724l o1l ol8 | Blo olZ | ol3 l[o/lle:53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT visIT [
0O K O O O O o Od O O O
1. APPROACH lanall gad o3 [cpa ol YY1
Scores Critical Areas Al claall Jatast
YES . s g s e
1. Was signage visible from distance of 500 E 8 P 5500 e e e dasll Gl da ]
meters and well maintained? Can be No O v o3k L jas (S S (< Uliaay
included only in first run nA [T s ¥ s Byl sl
YES [] o~ ‘
2. Were lights working and in good ) sam Ay 4y Jeni el ¥l il da 2
2 » Nno [0 ¥ . 2
condition at the approach? N SOSA (pa l_yiY)
YES [] o= _
5|3 Were the lights working and in good no [ ¥ Shoua Ay dedi el paYl colS ds 3 5
condition at the forecourt area? €248 gl dati daaia
v 3 '
N/A [X g
YES ]
4 4 :/l\clj?’s) filling area / forecourt clean and NO D Y ey Akl (Ll [t ki S G4 4 |4
NnA [ d‘k:f
YES axd ‘
5|5 Were the driveway and forecourt free of o [7] gy o WA gl ede dihiag okl S a5 5
potholes and well maintained? y Tua IS0 Alas g Haall
NA [ s
2. GREETINGS a3 flatll 2
Scores Critical Areas Al claall PAH]
ves [0 = ‘
6. Was there any delay in approaching cabygall ol il 4 b glda K da 6
5 Nno BTy LT 5
customers at the fuel pump €298 5l ddna aie LN (e
Y .
NA O
5| 7. Did the staff approach the driver side of ves B dga e AS ) e lasall Bl a7 5
the vehicle? No [ ¥ £l J
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Scores Critical Areas Al YLl Jalaih
8. Were you greeted in a friendly manner ~ YES pad by 48 48yl el (a1l Ada 8
(pleasant feeling)? NO D ¥ § (z e
5| If no, please describe behavior: Was it OIS da b pall o gl Caa Aela, Y 1Y)
arrogant, without any expression, normal wgdle comladll e Ja o g all caally
etc.... 9__.6_“
YES [] o
9.  Did they request customers to quit oo Bl L e il gl il a9
4 : No [ ¥ et
smoking? N Sl
A B
YES K]
10. Did the staff thank you as you were DS S ey o Sy Cala gl 8 10
5 . No [ ¥
leaving? N oSl
NA [ g,
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (aila gall dolug g 3
Scores Critical Areas Lyl YL Jala
5| 1. Was the filling staff presentable and well YES pad (Y 5 g5l At Calase jedae K o 11
groomed? No [ v $lpl/ls ey
YES prd
12. Was he able to communicate with & dealsill o 108 Cala gl (IS Ja 12
4 Nno [ ¥ ;
customer? 05
Y
VA OO g
5 13. Was the attendant wearing visible YES K] e eday ddlay oy il gall IS Ja 13
tag? o )
nametag No [ v SNoneeorc Toas 4
YES i
6| 14. Was staff courteous / friendly? B e Selddal frpa 50y o sabs gl 1S b .14
No [] ¥
4. SERVICE dadll 4
Scores Critical Areas LRI LAV PR Jatadty
YES [ au
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 5 g sall ciladaill Cala sall 181 Ja 15
Rahal (Fuel Card)? ‘ ¢ (35850 e e dilky) Ula
NA Bd .
g| 16 Did he confirm and repeat amountand ~ YES DI s ;g 53 gsis S e bl ST s 16
type of fuel? NO D N fetlaalian e elly
g| 17- Did he fuel as per customer’s instructions YES K - 05 Sladad caa 1A ey dE Ja 17
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES [ s cabpes gy abhidle e s 18
voluntarily? (front & back) Nno [ y ¢ (Al (ola¥) A
YES i .
5| 19. Were you charged the correct amount? NO g t laiaia dxd @lia Cills @l idudi o 19
YES [] wm
Sl adadl aludl salel (aly oull A8
6| 20. Were you given correct change? Nno [ k| ? el il el ’AQ elé e .20
Y .G\A.AA
NA [
2
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Scores Critical Areas

a,,_..m gl Jalaily

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves L1 duuksdtagsjass)*‘w\@w,)ﬂ\
no O ¥ (Jadfi3 = e gl
@a'a_,ﬂ‘ e pad” Alay) cals 1y

na o
5. REST ROOMS ;(?L'u.“ el 55) dAalhd s 5
Scores Critical Areas Ay c¥pall Jalast
ves [ w0

22a. Were they adequately stocked with all
necessary supplies such as soap?

bl ] 3 il Ja 22
o Ky iyl Sl el g Jé::,uabal\d.m a
NA [ ssiy ==

22b. Were they adequately stocked with all
3 necessary supplies such as toilet tissue?

ves 4
i tiueall 3 jeaa CailS
o OO v Ay g pall o el arans 3 e da 22b

na [ ssuy d" e

22¢. Were they adequately stocked with all

YES m ?u g g pall il jliuall s B e colS Ja 22¢

23b. Were mirrors clean? require comment
when marked ‘No’

necessary supplies such as paper towels? NO D ¥ 48 ) ol hdiliall Jia
(paper towels are not required where fully Ciliiae B g3 die Ay gllaa e A48 50 cadlidl)
operational hand dryers exist) nA [ sbiy ()
ik Jubed) culs
23a. Were sinks clean? require comment when ves B o n ‘%L | = ‘\JA‘ 23a

marked ‘No’ no O ¥ sl (o2 MY Y S

nva [ sy

ves X faglai Ul cilS s 23b

O JPGTLNLE FEQHJER TR

no [

Ak oY) Cliiae cilS Ja . 23c

z

>

O
-c't‘.iﬁz-z"é.

23c. Were hand dryers clean? require comment YES e
3 when marked ‘No’ NO C““""‘” 3o I Yl s 1Y 3
- \sp\m\gaé . o\_'i
H faak ) slall calisle cuils
23d. Were dispensers clean? require comment YES D o . ‘ o N f\;y\ u\s‘ﬁ -23d
when marked ‘No’ no O b C‘*“‘fﬂ > A s

N/A m’l'ﬂ \\)Jy\hD N 3\_\.3
YES o

23e. Were toilets and urinals clean? NO |:| ¥ Sasylas Jpll Al S Ja 23e
na [ sbay

; caigday ol g1
2 24a. Were doors clean?require comment when YES pr L iy fﬁy L:U,LS d‘h 24a |2
marked ‘No’ no O ¥ gl mon MY AARYT S W)

NA [ suy
YES i

24b. Were walls clean? no O ¥ ik el cailS Ja 24D
wva [ iy
ves I

24c. Were ceilling clean? no [ ¥ fadas et (S Ja 24¢
NA [ sbiyy
YES o

24d. Were vents clean? noe O ¥ gaidas MLl cailS Ja . 24d
NA [ sy

3 +
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Scores Critical Areas Al ey Lalai
: faitai Clua LY culs
24e. Were floors clean? YES D iy a gill ] ";I"*Ui}ﬂu: ‘lsd?‘a|.24e
require comment when marked ‘No’ No Xy S T AN
nva [T ssy RIS N odh G 3
ves [
24f. Were baseboards clean? no O ¥ ik 530 # o) flailad) i3 clS Ja 24
NA [ sy y
ves i
24g. Were grout clean? Nno O v feiulas WU IS Ja 249
NA [ sy
YES DI i
25a. Were trash containers clean? No [ ¥ faiudas Aaladll @il gl il Ja 253
NA [ 3z
2 - 2
YES o
25b. Were trash containers not overflowing? NO D b faaili e daladll il gla culS Ja 25h
NA [ by
YEs K o ]
2| 26. Was the restroom smelling clean & fresh no [0 v sl 050) Raie s Aidas Jeal) 3adl ) il 26 2
(without any offensive odor)? fplandt 8 3gy S da
NA [ sbuy
. 2 Jand leall 3 il Sgnil] pren S O
27. Were all the facilities inside the restroom in YES & e - c o e Saa 27
good working condition? . . B
2 require comment when marked ‘No’ no [0 v el o Y Y culs 1y |2
NA [ iy
E ; 1(3) bt anisall deld i e 1S
28. Was the Mosque premises clean? YES D e (), ,::I\ ’ "‘;":Li.mls ’:L: 28
2 require comment when marked ‘No’ NO D ¥ & i T : 2
NA B sk
Comments: slBadalf / galait)
FOR OFFICE USE ONLY Jagd il aladiuy
Ul BA [ BGD 91 sl _ -
9 R E : sl
% |ACTUAL SCORE| maxmum | EVvaluation
Approach oaall sad ol /el Y1 | 1
Greetings and Initial Checks ¥ Sty can il | 2
Appearance and Behavior of Staff bl Aluy pelia | 3
Service sl |4
Cleanliness - Restroom and Mosque Al y Glaleall — ikl | 5
TOTAL £ saaall
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ADNOC. Distribution

AL CHAIL F/S-778
AL GRASL HELBR . 1£L:09-2778149

CASH RECEIPT
Date : 06-03-12 18:53 lser : ]

Uehicle § ¢ 1K Pui B 1 4
PRODUCT QURNILTY PRICE AHOUNT
iLe-9% 29. 6 1720 59.00

TUTAL : DHS 58.88

THo: 1000776160 Eafeh: @

Signature:

THANK V06 FUR SHUPPING
AL GHAIL F/S-T76

SERIAL NO.

3

3

3







