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PROJECT: ELARA - FORECOURT

SERIAL NO.
3|2

P
Pan Arab Research Center w

+

E]&b\al Emarat / D 4 ¢/ sS4 Eppeo / Enoc I 43 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name [ Number
152 |%nla o0) [ Zofa Peo i] Cant (etd the wive.
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
M| F IT[M s |T [MIF JYes[NoJYes]|No Yes | No | indian [Pakistani[Filipino [Expat. Arabs| Others:
NODODRROOORORRON O O O O
EMIRATE V;:Z‘;:I" AbuDhabi |  Dubai Sharjah Al Ain gmm A | Aman s My | Fulairan
O O O 2 O O O O O
_SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
OoR3 ¢ o6 | 2 50 |00 L[\ ol 2 ®-50 ea-c8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday I Monday | Tuesday |Wednesday| Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
VISIT Y, VISIT
O 0O O O O O ® 0O O O 0O
1. APPROACH :ddaaal) gad 3333.“ [ g\jﬁ‘i\ A
Scores Critical Areas b YLl PAH]
YES 3 . Loae d .

1. Was signage visible from distance of 500 E B 5500w e e ddi e dasdl cilS s 1
meters and well maintained? Can be no [ ¥ o i s jeas (Say Tan JS0 Llians
included only in first run nA [ ¥ B EPWIAPN]

YES [ ‘
2. Were lights working and in good Gy Allay a5 Jad sl gl S a2
2 - no [ ¥ 2
condition at the approach? N SOl el yBY)
N/A st
Yes [ ‘
5| 3. Were the lights working and in good No [] g s hus Uy Jend el Yl calS a3 5
condition at the forecourt area? y £ 68 oI} Aipati ddkaia
N/A (s,
YES prd
4 4. lll\(/jz;g filling area / forecourt clean and NO D ¥ i e Akl el /At dilaie C5IS Js 414
NA [ e
YES s
5|5 Were the driveway and forecourt free of o [7] g O ida agsll ededabiag okl g8 5 2
potholes and well maintained? N S I Adbany aadl
NA [
2. GREETINGS sl fhadll 2
Scores Critical Areas Aulad) et Lalai
Yes [ o= ‘
5|6 Was there any delay in approaching NO N s gt ol gl 3 el gl e S da 6 5
customers at the fuel pump = v €258 5l Adae aie (i (e
NA [
5|7 Didthe staff approach the driver side of YES M - Aga o AS el e alasall B b7 5
the vehicle? no [ N T et
1
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Scores Critical Areas Al ¥l BRI
8. Were you greeted in a friendly manner  YES [ Galul) a5 Ay i cm il a8
(pleasant feeling)? NO N R (S
5| If no, please describe behavior: Was it OIS il gl sl i gy 8 Ela (Y 1Y
arrogant, without any expression, normal sgale el e JA el cialy
etc.... e,
CS)‘\S Ong &) p) f_’)ﬁlu ,D)
YES []
9. Did they request customers to quit O gl G e G silh gl calls Ja 9
4 ; no [0 v -
smoking? ¥ fopall
NA B s
YES pi
10. Did the staff thank you as you were S, S S L & Sy Calasall GlE Ja 10
5 . NO ¥
leaving? y oSl
NA O g W@, So pd
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdls galt dolug gha 3
Scores Critical Areas Al ¥l PRI
5| 11. Was the filling staff presentable and well  YES 7 IS GY 348 Aad ilaga peae S a1 5
groomed? No [J ¥ $(ul/L5 e
YES [
4 12. Was he able to communicate with No [ ¥ o deal gl o 1508 Gl ol 1S o 12 4
customer? y ST
NA [T s
5| 13- Was the attendant wearing visible YES o lgle el Ay iy bl OIS Ja 13 5
nametag? -\ = Cr gaia g1 danil
S No L1 Yy 05l g2 picre
YES [X] i
6| 14. Was staff courteous / friendly? X =~ Selibal fopasay o sibsdl S Ja 14 |6
No [ ¥
a. SERVICE danill 4
Scores Critical Areas Al Y¥nall sy
YES [] pau
2| 15. Did he follow the instructions on the no [ ¥ By o 53 g sall Clagdadll ala gl 181 Js 15 2
Rahal (Fuel Card)? v ¢ (2585l e d8llay) Jla
N/A "
g| 16- Did he confirm and repeat amountand ~ YES 4 o4 < 0d e sias e Caligal ST s 16 6
type of fuel? No [ ¥ Sllaaline Ao iy
g| 17- Did he fuel as per customer's instructions YES K e - OOl Sladlad Caves 13AN e B a7 6
- Dhs? No O ¥ ats
5| 18. Did he offer to clean windscreen YES Bd  a Ll asjld gla) whidlle jo e s 18 5
voluntarily? (front & back) No [J y ¢ (Alally ala¥l) ads
YES X i .
5| 19. Were you charged the correct amount? NO ; “: lasaia 4280 elis ulls s i da 19 |5
YES [] &
Ja astall el salel als gall L8
6| 20. Were you given correct change? NO D ¥ ? il faadl 2o, }d“ eli s .20 6
— v N
NA D ..
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Scores Critical Areas

Tl c¥Laalt Ba\aih

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

T om sl Jpn e st i iyl Al o8 Oa 21

YES [ o T e i k) S 3 Ay

No [0 ¥ (Jundf = e sl
g gl oan Mand” AlaY) S 1Y)

N/Aé#"i

5. REST ROOMS

(plesd) feull 5) Al g 5
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Scores Critical Areas bt claall Lalash
YES i
22a. Were they adequately stocked with all B sl el e 5360 <ilS a 222
no [0 ¥
necessary supplies such as soap? 0 gus\ Sie
nva [ sduy
YES P
22b. Were they adequately stocked with all O (";‘ syl Cila Jludl apens 8 jeme cilS Ja 220
3 necessary supplies such as toilet tissue? NO ) gill (G599 Jie 3
L S SRS Q099
NnA [ sy
22c. Were they adequately stocked with all ves XI s Fosad e sl grans 8 jene s Jda,22¢
necessary supplies such as paper towels? o D v 48 ) ol hiliall Jia
(paper towels are not required where fully Cilidaa 355 die By glha e 44 55l Cadliall)
operational hand dryers exist) na [ Bbiy (A A
; faad Julad) i<
23a. Were sinks clean? require comment when YES & px 3l —n L.'LL ‘;_U_ dh 23a
marked ‘No’ o O v sl o2 YT A S Y
na O sy
5 $aadss Ul yalt s
23b. Were mirrors clean? require comment YES [z e ol "\}" . :j. ulsﬁ 23b
when marked ‘No' no [ b grasill o2 M AT S )
wa [ suy
; Sashs ey Cildina
23c. Were hand dryers clean? require comment YES m & ol ) d:ﬂ.. 4 \_\' | uéﬁ 23¢
3 when marked ‘No' no [0 ¥ sl o MM AV s 1Y 3
NA [ sy
: ki o sleall LSl
23d. Were dispensers clean? require comment YES m o . \ o g u\'\f\: fu\éﬁ 23d
when marked ‘No’ no [ Y ga sl o2 Qe s )
Na [ sy
YES pai
23e. Were toilets and urinals clean? NO EI Y hadai Jeal 4S8l il s 23e
na [ ssiy
. ety o R -
2 24a. Were doors clean?require comment when YES X i L. ﬁ s ‘_"\S JA 24a |2
marked ‘No' Nno 1 v i il o2 e Y AaY) S 1)
na [ iy
YES o
24b. Were walls clean? NO D ¥ faadas sl S Ja  24b
NA [ sbny
YES o
24c. Were ceiling clean? no O ¥ feada Caadl NS Ja 24¢
nva [ ssyy
YES pri
24d. Were vents clean? no OO ¥ eaads; Ml S Ja 24d
na [ sy
3




4 +
Scores Critical Areas Ll ¥l Jaladh
' : Pk Gl Y1 il
24e. Were floors clean? YES pr gl - ";"I\_‘f\ﬂuﬁ .Lsdt’z‘.24e
require comment when marked ‘No’ no [ ¥ S S PR Ea
NA [ sy
ves I
24f. Were baseboards clean? Nno [ % 20k 520\l & 51 i) i3 S Ja _24f
NA [ sy
ves K
24g. Were grout clean? Nno O ¢ fhs L IS Ja 249
NA [ sy
YES axd
25a. Were trash containers clean? No [ Y $a4dai Laladl) il gla culS Ja 253
NA [ shyy
2 - 2
YES ptd
25b. Were trash containers not overflowing? No [ ¥ il e Lol iy s culS Ja 25h
NA [ skiy
ves [ w0 ]
2 26. Was the restroom smelling clean & fresh Nno [ N ) Us) Admia g Addss Hlaall Aal ) culS Ja 26 2
(without any offensive odor)? fplandt B dgy S Aa
N/A [ ki
§ IS Jend aleall 3 il jsgadl) pem <l Ja
27. Were all the facilities inside the restroom in YES i ¢ <= e €aia 2
good working condition? . g 3 e s
2 require comment when marked ‘No’ No [ ¥ gl o2 YT Y s 1y | 2
NA [ shuy
YE ; 8(5) el dmeeall Aeli i e S
28. Was the Mosque premises clean? s [ pu ( ). y-“ ' "\;"':Ui\j\#t ‘.‘{5 Elr 28
2 require comment when marked ‘No* Nno [ v & SR ARl 2
NA X skiy
Comments: siliEadlall / galail)
FOR OFFICE USE ONLY Ja8d Ca<al aladiuy
Unecall DG LGN oY1 o)) "
9 : ion: |
% | AcTUAL scORE| masmum | EVvaluation +
Approach Uasall s 03l foye ol @Y1 | 1
Greetings and Initial Checks LW il y cua il [ 2
Appearance and Behavior of Staff Ol gall b5 jelaa |3
Service sl | 4
Cleanliness - Restroom and Mosque Ssnall y Glabeall — ddldaill | 5
TOTAL £ sanall
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