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PROJECT : ELARA (C-Store — FINAL 2012)
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SERIAL NO.

[ [3[3]1

+

PN
Pan Arab Research Center&

D*‘-*bh! Emarat / D i/ S Eppco / Enoc / B. 43 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 0,58 Name Number Name Number | Name I INun‘lber‘ ‘
Gender Height Built Spectadeﬂ Beard | Mustache{ Ethnic Groups
M| F |TIM[S|T IMJF [Yes][No [ 'Yes | No | Yes | No_|indian [PakistaniFilipino [Expat. Arabs] Others:
ROONOORNOOROROR®R O O ¥ 0O O
EMIRATE "".\',ZZ‘:';\" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:\:‘“aﬁ Ajman | R&SM | pyjairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
T3 ol 2 219 (2 |50 0|2 (2059 [2\'05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
N e wsit | O O O O X M| O
1.  INTERIOR Aol Adhial Agda 1
Scores Critical Areas Dbl ¥t Jalash
1. Were the automatic doors closed andthe vEs [X] ad ) dile iSale i V) il cilS Ja 1
2 door and side glass push / pull bars or s Al bons L] L yimiiafAS 2
handle thresholds working in good order? NO D Yoot R R e 3
2a. Were doors and windows free of vEs X s e oo 40 315 Gl cilS da 23
fingerprints? no [0 ¥ byl
2b. Were doors and windows free of ves X s gl e dals NI Gl il da 2D
3 smudges, spots and streaks? no [ ¥ ¢laghddl g alll 3
2c. Were doors and windows clean withouta vgs o Oo Adual 3 gl Gl S s 2¢
hazy film (condensation due to climate or G (e CST) Lgle LA Allss
temperature may be present) NO L—_I b (s sl Ji JART
3a. Were advertising materials, Pictures and ~ YES O s sy osmall eyl dlsdl cilS o 33
menu strips on menu board faded? No BE] v Shadd, dial daddly & g pledall o0 5
b dgde V1 ol sall culS Jda |
3b. Were advertising materials, Pictures and ~ YES D ard )}:,Zj.fﬁaj“ L L@_;s mjdw’ Y 3b
2 menu strips on menu board torn? requires —— U'" "_”{ A & Jﬁ 2
comment when marked ‘Yes’ i g sl o M e S )
NO y
3c. Were advertising materials, Pictures and ~ YES O s say sl dudleYl lpdl cilS da 3¢
menu strips on menu board smudged? Nno 4y fddhla a5 alalall A0 68
7 éJ.\M/JU::) sﬁl\)‘.ﬂ;\&“ culsS ij 4a
4a. Were counters, display cases, self-service YES K] 3 jeal o Al daasdl lalie ¢y jall
areas and dispensers clean? require edada (dispenser) < piall
comment when marked ‘No’ = m LAY S 1
vo [ 9 il o dayh il 1)
5 5
4b. Were counters, display cases, self-service YES m p iy il 5 gl 5 A Zaral 3alie
areas and dispensers neat and well oY) At 5 ol A ya (d
stacked? (Should be uncluttered and =) M( J?p‘?“s?fl
without excessive amounts of products) NOo [ ¥ ¥l LS sl i oty claiiall o555
(Lae 805 duaS llia OsSa o cang
+ 1
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2 +
Scores Critical Areas Lo} c¥Lal Lta
ves [
5(5. Was there any smell of rotten stuff? No By foauld Mgl il ) gl llia S Ja 5|5
nva [ ; o
ves [
3| 6. Were there any flies visible in the store or N [y 8l il ydall e p gi gl s S Ja 6 3
in the eating area? y fdaall i (LAl
nva [ okl
_ o Lo diall (Sl g el g cilS Ja 7
7. Were Lights and light fl?(tures'functlonmg YES i o Lt 5 suSa 18 g B 5 ) gy Jand
properly and unbroken including ones on 3aa) Saladall dila La sl ol gual i
? (Specify location in ) e Sy slea S
2 menu boards? (Specify locatio oy a8 AF ol 2
comments) require comment when (o il “5’ él’;‘]
0 i . ~‘| LLAN 11 Bt - "
marked ‘No no [y g sl o Y AlaY) s 1Y)
8. Was the expiry date mentioned on YEs (X : ool 1583 LY g 5 S Ja .8
6 perishable food items (sandwiches, . = 93_‘}:]\ "h“ :js Gmi{d\i\MI : 6
breads, cakes, salads etc...) within the D 2 v Lo o el '.L.Z.: :\3_.,11
validity period? NO ¥ (G Bl Sl G iy g
5 Bus Allay ol KUy Y Ul cailS 9
9. Were tables and chairs well maintained YES & e oSl iJ s
and unbroken? require comment when . e
2| rked e no [J v gl e Y Y cak 1y |2
nva [ wh:
- Ay e fAlia 3 ) jall da 2y cul€ Ja 10
10. Was the temperature reasonably YES and ¢ sine JS
comfortable? require comment when o 3 e 1Al
2 marked ‘No’ S R 2
No [ v
Y S s Al Gl Y1 Glanile cuils
11. Were door mats in good condition? require ES m P = . ).JT = "\y:’:k)léy‘%'ts(f:‘ -
2 comment when marked ‘No’ no [y G e Pl s 2
nva [ dﬁ
ves [ (
2| 12. Were lights turned on at dusk or sunset no [0 v Pl 4y e el gl Jladf o dr 12 5
and during bad weather? y S obalall sall J3A 5 g jall
nva [0
3| 13- Were trash / Grease containers clean and  YES [l s Sl gl /agall S da 13 3
dumpster Lids closed? Nno [ Y ALIEDR-DABY T T IV IPY I T X
2. GREETINGS sSbua il fetadl 2
Scores Critical Areas Al YLl PR
g| 14 Wereyou greeted with a smile when you YES Bl st cilas Lavie delial ol cus il 3 ds 14 6
entered the store? No [ N daall Y
Yes [
3 15. g:iotl?i%;equest customers to quit NO D ¥ oeoal oo sl L3l e sl Ja 15 |3
A B
YES [ Lty oS il pallfibapall o5 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

spgS sl Cali gall sgdia .3

Scores Critical Areas Ll ciftaall Laih
5|17 Wasthe staff presentable and well ves (A oy O Oulasall sede S d8 17 5
groomed? Nno [ N $agitlil JalS
4| 18- Washe/she able to communicate to  YES X prd e ool il e 108 la sl S da .18 4
customer? Nno O ¥ SOl
3| 19. Wasthe staff wearing visible _ YES X o Lo eday Ailay (530 0 cubasall S da 19 3
nametag? (ouLd NoT REPDTHE no [0 ¥ fz oz pul)

. ves K| = o
5] 20. Was staff courteous / friendly? no [ g ¢olidal/pd g3 9y ol caibagall IS Ja 2015
4. SERVICE a0l 4
Scores Critical Areas EEW IR LA W Jalails
YES 3 Lills Al cladiiall g o galt il Ja 21
21.  Were the items and ingredients you Xl &= o ’ *’jjﬁﬂ 58 gia
ordered available for purchase? require L. o e
3 comment when marked ‘No’ no [0 ¥ gl oo MY Y S 1) 3
NA [ ey
2 A 3 gall asen sk | pondi Ja 22
22.  Did the staff scan all the purchased YES aad &t wﬂ:fjum W4l ol 2
6 items? require comment when marked . NSRS 6
‘No' 6‘“’}‘“ e YT ALY ik 13}
Nno O ¥
| ~YES o8 o ama el Jemiy sl 5 Ja 23
4 23.  Did the staff place food and nonfood item No [ ¥ sl Lnam s VA (e Agtlae il o) 5l 4
in a separate carry bags? T erabes
N/A D ée-k‘é‘z Caalisa
7 . lanais 428 @lia calla (gl & |
24. Were you charged the correct amount? ~ YES prs o ? ,,'y,, ’Li.y\ééi;%\ 24
5 require comment when marked ‘No’ guastl o2 YT Ayl s 1) 5
no [ ¥
A vEs X o5 [ Jeas e e Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ . o 6
Y P no [0 ¥ L sl
YES B a8 O Slama ol il Jusde) Cide 26
26. Were you given the correct change? JC Adall el sl i ol S8
5 require comment when marked ‘No’ no [ Y S 5
sl o MY ARY) S 1Y
NA [ by
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Comments: : stBadall [ bl

CSA _ Was LOEARING A nAMETAG  BuT  routs NOT Renp THE NAME .

FOR OFFICE USE ONLY hdd igall pladiuy

o Apsall LG LW ey salf Evaluation: il

% ACTUAL SCORE | maximym | Evaluation: i
Inviting Interior 0304 ddlatal) duila 1
Greetings Glua Al / alaslt |2
Appearance and Behavior of Staff | agS slu g (ki galf jgdaa (3
Service daail |4
TOTAL € saxal)

4
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ADNOC DISTRIBUTION
AL MIRGAB sgs - 771
SHJ— AJM RD
SHRAJAH, NE
DESCRIPTION QTY  PRICE TOTAL
Sfri Chili 700 2,00  3.75 7.50
Masafi 0.5L 1,00 1.00 1.00
GS Plain Crois 1,00  2.00 2.00
Masafi Car Tis 1 3.00 3.00
TOTAL 13.50
CASH PAYMENT ' 20.00
CHANGE ‘ 6.50~

You were served by Operator |
DATE 29/02/2012 21:05 71 S3 01 6209

THANKS FOR SHOPPING

SERIAL NO.

3131







