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PROJECT: ELARA - C-Store

SERIAL NO.

33

Pan Arab Research Cent@

O < Emarat 1O a0 Eppco / Enoc / 4 g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
(63 Sala deo) ot ool kow't rend
Gender Height Built Spectacle: Beard | Mustache| Ethnic Groups
M ] F LTIM][SIT MI|F jYes][NofYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOORORORORKR ® O O O Cl
EMIRATE V;I{:;ir: Abu Dhabi Dubai Sharjah Al Ain L(,)T\:J'“ain Ajman KFI::ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o |6 1 S 14 ol | 8 oo | ol [2-YHo [22:52
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday { Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
T O O O vt | [ O O O O O

1. INTERIOR Al ddlalall Apila 1
Scores Critical Areas Al YLl Jatadly
1. Were the automatic doors closed andthe  yEs [X] aa Gl Al ASke 58 Y) e S Ja 1
2 door and side glass push / pull bars or : (.m s o Jans L.;S\ L alig 2
handle thresholds working in good order? NO D Yoo S e i -
2a. Were doors and windows free of ves B s clews oo ds S, Gl Y S da 23
fingerprints? no [ v Sl
2b. Were doors and windows free of YES i cpdalll e Ala 3l il il Y S Ja 2b
3 smudges, spots and streaks? no [ ¥ ¢ gladll g 2Bl 3
2c. Were doors and windows clean withouta ygs oS O Adal 1 gl g Gl Y il Ja 20
hazy film (condensation due to climate or Gty (ol CEISH) Lgale LAl RS
temperature may be present) NO D bt [ N J‘\ pdall
3a. Were advertising materials, Pictures and ~ YES O s sy ssall @byl 2l cilS Ja 33
menu strips on menu board faded? NO ¥ Chaudy ABal daudl g pf sad abadall 23 8

| andie Y ot gall S
3b. Were advertising materials, Pictures and ~ YES D ard J}:J‘fiéj“ ‘. ) Lg_a )ALLU‘ ‘\Jm -3b
menu strips on menu board torn? requires S OB JLJ*J ¢ P~ ’5
2 P Somered ST EF IRt E 2
comment when marked ‘Yes' g gl sl (o2 Mpad Ayl S )
NO X
3c. Were advertising materials, Pictures and ~ YES O s ey sl ey gl cil€ ds 3¢
menu strips on menu board smudged? NO y faable g abakall 23 8
é}i\m/)\k“ ﬁ&‘)ﬁj\ﬂ\ s dﬁ 4a
4a. Were counters, display cases, self-service ves [ 3 ealy AN daasdl 3halia ¢y ol
areas and dispensers clean? require (e (dispenser) Gl g piiall
comment when marked ‘No’ o O v ORIV N IV FER TR
5 5
T a3t ] el i S S Ja 4b
4b. Were counters, display cases, self-service YES IX i uaii d{ “E.J i ‘uﬁihrdhm
areas and dispensers neat and well N A_j_\s‘ )P‘ iﬁﬂ .
stacked? (Should be uncluttered and ‘*‘*,i) uils 4€ o) 44 (dispenser)
without excessive amounts of products) NO [ ¥ Yl sl o ol sally clainal VES o
Lo 320l ApeS llin () S O
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Scores Critical Areas Al Ll Jaldil
ves [
5]5.  Was there any smell of rotten stuff? NO ¥ Bl ol gal 4t ) sl alia S Ja 5|5
nvAa [ ; ;,7'
YEs [
3|8 Were there any flies visible in the store or No g ARG e gl GSUa 6 3
in the eating area? > fdaall & (lalh)
na [ ; o
. _ o Lo A0l (S g o) il S Ja 7
7. Were ll_lght(sj ancti) Ilgkht ﬁ;(tulreg. functioning YES IZ axi o LBy e 5 g5 5y st Jani
properly an L;n roken including ones on 2in) Salaall il il ) o gl ol
2 menu boards? (Specify location in oy yntll 5 5 ol 2
comments) require comment when (Sl peall (8 o 5l
. ’ . "“ LLAN L1 B LA ‘ - "‘
marked ‘No no O v g il o YT Y il 1y
8. Was the expiry date mentioned on vyes [X ; o ol 15580 sl Ao 4 1S
6 perishable food items (sandwiches, a (.5:1 Gl; ::’S ;Li:muiﬁ“ L,_j -8 6
breads, cakes, salads etc...) within the 0 . " - | 'ISaSJUI " L“u :\Zu.u“
validity period? NO (&Y enthlall (SSas Gl ey pandi)
IR S Al Ll S YLl S a9
9. Were tables and chairs well maintained YES i ’ e é) us e
and unbroken? require comment when . I i
2 marked ‘No’ NO D b @""'J‘J‘ ™ Y MBY\ il IJ! 2
na [0 J
a.LJ‘)A [Aadic BJ‘J:.JI aé)é <ilsS s 10
10. Was the temperature reasonably YES ard ¢ sina J<3
comfortable? require comment when o g 5 et
2 marked ‘No’ el o MY sl il M 2
No [ v
X S T Al s Y il g
11. Were door mats in good condition? require VES o o T w2 "\JT' Bw;‘uv\;‘lﬂ 11
2 comment when marked ‘No’ no [y e (g 2
YES peks (
> 12, Were lights turned on at dusk or sunset no [ v Pl Ay e o szl Jlad) Sda 12 5
and during bad weather? y S obll sl a5 g jall
V7 I
3| 13. Were trash/ Grease containers cleanand  YES B s Shosla /odlegdl B culS Ja 13 3
dumpster Lids closed? no [OJ v e Laladll B Adac f  4aylas
2. GREETINGS ralya 3 foladl 2
?m)res Critical Areas Al YLl BATHI]
6| 14 Were you greeted with a smile when you YES A i Levie Al ol e il Ads 14 6
entered the store? No O y fdadll )
Yes [0
3 15. SDri]:iotiZﬁé;equest customers to quit NO D Yool Oe gl G e |l Ja 1513
NIA o
YES A Ly o S dila sl gl M5 Ja 16
16.  Did he thank you as you were leaving? ” ’ e e 6
6 y y 9 NO D N € ol s
2




+ 3 +
3. APPEARANCE AND BEHAVIOR OF STAFF sagS sbea g (il gall Hhe 3
Scores Critical Areas Ll ¥ Lal) PATH]
5| 17. Was the staff presentable and well YES A [ontiyes O Opilagall Jedae S Ja 17 5
groomed? Nno O y Sagiilil JalSy
4|18 Washe / she able to communicate to  YES prd e dual il e i el gl S o 18 4
customer? Nno [ ¥ oM
3| 19 Wasthe staff wearing visible YES AU lgde jedhy ABUay (o3 Ouibsdl S da 19 3
nametag? No O Yenut fead e wedbis? Y
YES [ 3 iy
5| 20. Was staff courteous / friendly? N(E) ?: Celibalf 5399 ol cuibasall S Ja 20 |6
4. SERVICE daadll 4
Scores Critical Areas At Ll Jaailt
YES H Liadls il cladiall g o el i< Ja 21
21. Were the items and ingredients you E e ‘sd ’ ‘,jjm 5 0 gie
ordered available for purchase? require L. I e
3 comment when marked ‘No’ no OO ¥ o sl (o2 MY ey S 1 3
NA [ oy
25l o el asea ) sibs gall (andi Ja 22
22.  Did the staff scan all the purchased YES axd ¢ sl g Uﬁl:}fﬁm T
6 items? require comment when marked . w1l o 6
‘No’ C:u.a}xl\ =] Y MIAY\ il \A}
no O ¥
Did the staff place food and nonfood i YES B e i Jeis il 5 0 23
4 23.  Did the staff place food and nonfoo item No [ ¥ s Gy YA e Al il ol 5l 4
in a separate carry bags? ’ B T esin
NA [ ey ailisa
. laina 4xdy clie il (g2l aludll
24. Were you charged the correct amount? YES axd o 'f_‘\‘” "A\j" ’Lﬁl_\\j\éﬁ\,sdlél 24
5 require comment when marked ‘No’ ool o> e e 5
Nno [0 ¥
vEs [ 55l [adn) Jems e me Ja 25
61 25. Were you offered a receipt voluntarily? ¢ ’ A 6
y P NO D N ?Lg_)\_’uai
YES i Ja Slaaaa dll aludl hsile) s da 26
26. Were you given the correct change? JS el it salely cala sall B8
5 require comment when marked ‘No’ no [ ¥ S 5
e sl 2 MY e S 1Y
NA [ ey
+ 3
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Comments: slBBadlal) / galadt
FOR OFFICE USE ONLY had Ligaly alaiiuy
Ussall LGS Bl el aalf . .
Y : : J
% ACTUAL SCORE | maximym | Evaluation i
Inviting Interior Agda)al Aty A |1
Greetings Glua 3l / ctadty |2
Appearance and Behavior of Staff peS sl g Cudls gall a3
Service Al |4
TOTAL g‘;aeﬂ
+ 4
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ey - ERIAL NO. *
# b o 3 \ 3|01
. %gx ; ,
28

ADNOC DISTRIBUTION
AL S gHAHABA S/S 769

HAHABA A
SHARJAH
DESCRIPTION Q1Y  PRICE TOTAL

Red Buli 1,00 7.00 7.00
PantenhegSmoot 1 11.00 11.00
TOTAL ’ 18,00,
CASH PAYMENT 50. 00"
CHANGE 32. 00-

You were served by Operator
DATE 01/06/2012 22:52 T1 S] 01 5280

Thanks for Shopping







