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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center E
O < wemarat / O @550 Eppoo/Enoc [ B @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
’% Raoame 2ol Q_o@/v\m '%c‘pomeMJ l I I |
Gender Height Built  Ppectacled Beard | Mustache] Ethnic Groups
M| F [TIM][S|TIMTJF JYes[No [Yes ] No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
NOODXROOROROROOK K O 0O O O
EMIRATE ";:Z'Ii'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘:v“ai’:" Ajman K’::ismA'ah Fujairah
& O 0o | O O ol ool Od
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol FIV]l o2 ol k4 13 lo ol | ol 910 119
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsit T O O ol vsT O Od | O O O
1. APPROACH AND CLEANLINESS AU g By
Scores Critical Areas Al VLl Lataih
1. Was there proper sign to the Car Wash ~ YES D s i ddhaia o AVAD daialy A3 i i€ da 1
bay? Nno [y bl
. 4y Aadny Gl jladt Jaue ddlaie il
2. Was the Car Wash area clean and tidy? ~ YES px hes 3 uJ",,y,,’_ Wyl e ,E"‘.‘dh 2
4 require comment when marked ‘No' gasil 2 Al s 4
' no [ ¥
2.  GREETINGS AND INITIAL CHECKS A oY) B g qua 3l 2
Scores s Critical Areas ERRIR LA PN | Jalaily
o il galt il B 8 als f dla oS
3. Was there any delay in approaching YES [A e e e .uib;% -3
5 customers? require comment when oL . i e i
marked ‘Yes' Gl R e Aa¥l e 135
Nno OO0 v ) ; :
. l:)]l i n‘\\ (;)\ J.253 (‘AM_
4. Were you greeted in a friendly manner YES [A 0 7 ) A« A ok o —
(pleasant fee"ng)? NO D y : (C)s‘“ T }L"L‘) Ay 4“")k" L-L’ ‘—-‘:\5)-‘3‘ &~ JA 4
5 If no, please describe behavior: Was it Caaty S b b sall gl Cain g 8 Sl Y Y 5
a:rogagt, without any expression, normal SN gle nladll (g Jla cysadu
etc....7
YES B o o
5a. Did the attendant check whether your car 0 g 535 3a <l b LS 13} Lagd aha sall (383 Ja Ba
has a sunroof? P Pt
5 NA [ by 5
YES D i ,
5b. Did the attendant politely declined NO D g o 8okandl Y ol ¢ ) b sall e Ja Bb
automatic car wash if it has a sunroof? flaiull 8 dat Lleal S s
NA [ sy
6. Did the attendant inform you aboutthe ~ YES prd o : L
6 price of car wash? no O v 0 pel) pu o Jon sl alll 2 61 6
7. Did the attendant inspect your car for any YES X 3 e e Sl Ll o) A8
4 scratches, damages or dents and inform = y L;Zh :g;f;wm L );J \e dﬁ T4
you? no [0 ¥ Tl by b (B sl g )l el
+ 1 +




+ +
Scores Critical Areas LI I JEN PO L
5 | 8. Did he guide your vehicle for positioning at YES P CEY i) S ) el Cala gl QG s 8 5
the stopper? No [ vy 5 kel
i YES [X 3 .
6 9. gfv::gvstaff thank you as you were \o E ("; 8l ke (52 S5 iyl 5 0 O |6
3.  APPEARANCE AND BEHAVIOR OF STAFF (Cpibgall dolug ehia 3
Scores Critical Areas LI I AN POR Jataih
10. Was the uniform of the attendant neat and YES pad c e ,

317 tiay? o [0 3 L8 ey Gl it pall G S 10 | 3
3| 11. Was the attendant wearing visible YES [ ledle eda A8y (g5 5 Cals ol S b 11 3
nametag? NO v MNovowenodee - tras

o YES B >
3 12. z\lljzsatsorrf;?le to communicate with NO D Y sl g dealsil e 15 Gyl S Ja 12 3
NA [ shiy
YES [X] i
51| 13. Was staff courteous / friendly? NO E H; feladad /o005 0y sibasalt K s 13 15
4. SERVICE daadll 4
Scores Critical Areas Al SNl Jalast
4 | 14 After car wash, did he guide you to the YES X o gall AU a6l Jrst (e LBV any 14 4
vacuum bay? No [ Y 98 bl i 5 pre (1S M el g3y
15. Did any attendant advise you to take care YES D pu daal 6 Y 4@ ol Gl gl dlaai Ja 15
3 of ygur personal belongings/valuables if  NO D ¥ ?m,;,fjl;é&:::ﬂl fad bl sl )' 3
any N/A éﬁh:‘;‘ N * = B -
- YES [X i ,
4 | 16. Did any attendant offer you seating? NG E e: fadde Guslall G S Cabhga (o &l a8 Ja 16 | 4
YES o
5 17. Did attendants wipe your car dry to your Nno [ N Gy o ol s ey () gika gall B8 Ja 17 5
satisfaction? . 40 1 9ol bae Ll ) i€
N/A Sk ¥
18. Did attendants clean all the glasses and ~ YES prd Gl all s la W QS ety ) il sl B3 Ja 18
5 mirrors from inside and outside to your No [ b 198 lae Luial ;) ui€ Sy g oAy Jalal e 5
satisfaction? NA [ sbkiy ey
YES o o
3 | 19. Did the attendant offer to empty the No [J N alaliy & 6 0 i OV Cals gall ymse Ja 19 3
ashtray and clean it? ¢ silad) diadia
NA [ shiy
— . o YES B s
20. Was the interior vacuuming and cleaning 5 Wbty s bl 11l Cadaal o
4 of fascia (dashboard) done to your total ~ NO  [] ¥ u{,&'w‘i 2= “j;u s & "};\ 20 14
satisfaction? NA [T sy : ESe A o
YES X = fasiudy ol HUaY) 4818 Calaiis | ool
4 | 21. Did they clean all the tyres with sponge? NO [J] ¥ SR S AR s % ﬁh\ 211,
NA [] sbuy ‘
YES [X]
1| 22. Were you offered a receipt voluntarily? NO [:] by SOUURA) 5 gl /M) Jasy lile sae da 22 1
A [ sy feX V=Y (‘-\x\\} k.\t S xv )
2 +

Ca

r Wash.doc




5.  REST ROOMS AND MOSQUE : sasall g (alaall [l ) Aol ) ig .5
Scores Critical Areas Al c¥Laall Llail
YES ;
23a. Were they adequately stocked with all 0 P: e sl aaen 3 jene <l o 232
necessary supplies such as soap? NO s gall Jia 4y 5_uiall
na O gy =
YES ;
23b. Were they adequately stocked with all 0 ?’: il Jall arans 3 a0 <uilS Ja . 23b
3 necessary supplies such as toilet tissue? NO el g3l ()99 Jie Ay )5 puall 3
nva O iy
23c. Were they adequately stocked with all necessary YES 4 A ‘—'\—GM‘ aea 8 3eae il 2. 23C
supplies such as paper towels? (paper towels yq [ N 438 ) olf idliall Jie 4y ) g puall
are not required where fully operational hand A aie sl e A8 )l Caliliall)
dryers exist) nva O iy (391 2l e
» ; Cailas Judial) ol
24a. Were sinks clean? YES pu o) - f,l;,, eyl 9:5 ‘."248
require comment when marked ‘No’ no [ Y [l el gyl s
na [ gy
- ves @ faghs ol il da .24b
24b. Were mirrors clean? =l " A Y alS 1)
require comment when marked ‘No’ NO D ¥ & A Al s
na O @y
; ikt ) e S
24c. Were hand dryers clean? ves X px . 2l g g 3 \A:; dts \."24C
3 require comment when marked ‘No’ no [ ¥ grasill g2 YT ALY S 1) 3
nva [ sy
: aaulat ) pleall Colisla cuilS
24d. Were dispensers clean? YES pr . ‘Uﬁ ,:;,,’, Ly d; ‘.\'24d
require comment when marked ‘No’ Nno b gl 2 YT ALY S Y
na [ gy
ves
24e. Were toilets and urinals clean? NO |:| N sk Joal Akl il Ja 24
na O gy
N s faadas b Y s
2 25a. Were doors clean? YES o N ,,’\jf%j”\:;‘ fl‘:s ‘.“258 2
require comment when marked No [ 3 gl 2 YT A S
No nva [ gy
YES o
25b. Were walls clean? no [ ¥ faidas sl i€ Ja  25b
nva O ahuy
ves® -
25c. Were ceiling clean? Nno O N Sk il S Ja 25¢
nva O gy
YES o
25d. Were vents clean? NO D ¥ eaaydas il S Ja 25d
nva [ gy
25e. Were floors clean? YES E pd _ a3l e ,,‘_:t’m\f‘ w\s d‘ 256
require comment when marked no O ¥ ga il (o2 Y Al S
No na [ gy
YES pad
25f. Were baseboards clean? no O ¥ ik saell £ gl ailadl )5 <K Ja 25f
na O sy
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Scores Critical Areas Ll cylaalf Latail
YES o
25g. Were grout clean? Nno [ N b L (IS o 25g
NA O Gy
YES pad
26a. Were trash containers clean? Nno [ N Ak 4aladll il gla culS Ja 263
NA [T gkuy
2 - 2
YES o
26b. Were trash containers not overflowing? No [ ¥ flaili e Lol eyl culS Ja 26b
NA [ ahiy
YES pad o ]
2 27. Was the restroom smelling clean & fresh Nno [J N Os) Adinie g A5 alaall dadl ) culS Ja 27 2
(without any offensive odor)? el 84 S dasl )
NA [ gy
; 3 elaall b il gl agan s
28. Were all the facilities inside the restroom in ~ YES S s @i:ﬁ.za
good working condition? s W o e
2 require comment when marked ‘No’ No [] ¥ sl o MY Aa ) S 13 | 2
NA [0 akuy
H £(6) cadai daiadl Aeld Gl i S
29. Was the Mosque premises clean? YES D e (8) = . ',‘ = ..é..":::%‘ dALS2|9|
2 require comment when marked ‘No’ No [ v gl o2 e )
NA BF Gy
Comments: sCBadlall [ Gadailt
FOR OFFICE USE ONLY Jagd ikall (,l.ss:»...y
Aaiall LAY LAY e aalf
0, 2 I .
%o ACTUAL SCORE maximum | Evaluation: il
Approach and Cleanliness ALkl y il EY |4
Greetings and Initial Checks | &d,¥) GlSuiilly cua 3t |2
/S\gpf?arance and Behavior of b sl Al s ela (3
Service 4aaall (4
Cleanliness - Restroom and Slalaaldl — itk 5
Mosque 2l g
TOTAL € saaall
4
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ADNOC DISTRIBUTION
AL MIRGAB S/8 - 771
SHJ—- AJM RD
SHRA.JAH , NE
DESCRIPTION Q1Y  PRICE TR
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator |
DATE 04/02/2012 19:28 T1S301 919

THANKS FOR SHOPPING

SERIAL NO.




