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PROJECT: ELARA - Car Wash

SERIAL NO.

3|2

9

{ 32Ci

+

-+

Pan Arab Research Center &

O wemarat [ 0w Eppco / Enoc / il Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
108 F Ao w5t | Zamoooy| | | | | |
Gender Height Built  [Spectacle] Beard | Mustache] Ethnic Groups
M [ F |T M]S| T [M|F |Yes| No|Yes| No|Yes| No |Indian [PakistanilFilipino [Expat. Arabs] Others:
ROOONOROORROROX® O O 0O O
EMIRATE V&:Z}i;“ Abu Dhabi |  Dubai Sharjah | Al Ain omm® | Aiman | RaS S| Fujairah
O ] O O O O | O [
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8415 olel2]5 | 3]0 oo | o] 3[1:18 x|
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 17:00 20:00 | 24:00 | DAYOF
VISIT 2 VISIT
| O 0O O 00O ® O O O O

1.  APPROACH AND CLEANLINESS

Al g i By 1

Scores Critical Areas

IR N PO ]

Lail

1. Was there proper sign to the Car Wash

YES I ax Qe dihic lo AVl Al 8V s cilS a1

bay? Nno [ ¥ Sl
] 25 s At ol o) s dilate o
2. Was the Car Wash area clean and tidy? ~ YES ars 4—9)»;.*&# u)%,,i Lyl _\?‘f“‘h 2
4 require comment when marked ‘No' gl o MY YT S ) 4
Nvo [ ¥
2. GREETINGS AND INITIAL CHECKS A Gl g a2
Scores Critical Areas A Ll PR
ol ol ol 3 3 pals ol ellia )<
3. Was there any delay in approaching ves [J O absell LB A b (,,“f‘_'jf 3
customers? require comment when . S, o .
5 marked ‘Yes' ' casill (o e YT SIS
no v
4. Were you greeted in a friendly manner ~ YES s PR e
(pleasant feeling)? no [ ? (e bl 435 A8 e I S b 4
5 If no, please describe behavior: Was it Caaly IS Ja scids gall sl Cain g a8 Sl Y 1Y 5
arrogant, without any expression, normal £LEN e uadll e JA g adl
etc.....? . ’
YES K] s o
5a. Did the attendant check whether your car no [ N 535 e 8 jli il 10} L il gl (3383 s 53
has a sunroof? Claa daidy
5 N/A [ sy 5
YES [ a8 ]
5b. Did the attendant politely declined no [] gy ¢ Boball V) sl ol jaf il sall i e Ja Bb
automatic car wash if it has a sunroof? . faiull 8 dat Lol OIS Jla
N/A Sk Y
6. Did the attendant inform you aboutthe ~ YES Bl au - : e n e
6 price of car wash? no [0 ¥ Pl st s s ilosall lalll J2 6| 6
7. Did the attendant inspect your car for any ygs m 3 T e Sl Cals ot A6
4 scratches, damages or dents and inform e~ 4 ?ﬁ;;féf‘m . ui”{d ;,ls‘_%a 7 4
you? Nno [y Pl a3l g ol Jlaun (8 Qi gl
1
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Scores Critical Areas Al ¥laall pRHI]
5| 8 Did he guide your vehicle for positioning at YES Bl o Gy et OISl ) il il el W5 Ja 8 5
the stopper? NO D ¥ 5l

9. Did the staff thank you as you were YES K] sk s . .
6 leaving? o [ g fusli yalie (sl &Sy Calapall 5 Ja O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gal) gy jedia .3
Scores Critical Areas Faludlt w¥laal pAH]

10. Was the uniform of the attendant neat and YES [X] pad ots el a1 ,

3 tidy? No [ g ?L5 a5 Gl cala gl Gld S s 10 | 3
3 11. Was the attendant wearing visible ves M daud lgde sy A8y & il gall (AS da 11 3
nametag? No [ N Sz

o YES K i
3 12. XYJz?orrfe?’?le to communicate with NO D Y S0l g deal sl e 1,8 Calt gl IS Ja 12 |3
NA [ sbiy
YES 3
5| 13. Was staff courteous / friendty? E i Selilal fopagay (ysilasall S da 13 | 5
no [ v
4.  SERVICE R OREGIY|
Scores Critical Areas Al St BT}
4| 14 After car wash, did he guide you to the YES [ b sall S8 b 68 jlaall e e e LBV 30 14 4
vacuum bay? Nno [ N 95l ol s (S 1 Slgia 5
3 15. Dfid any attenda:ﬁtt)aldvis_e yo/u t<l) tagle cgfre YZS % f“: Slal Y a5 o ali pdl s s 15
0 ygur personal belongings/valuables i N fadsm s dla b el ead al) GBSkae 3
any NA [ sbuy ”
YES H .
4| 16. Did any attendant offer you seatmg?@ ™ fagle G glall G S cilage gl ell a8 Ja 16 (4
Dip ADT_OFfeR (OMTING pPER NO v
YES i~ - _ )
5 17. Did attendants wipe your car dry to your no [ N o 5l Gl g ranas () 5ik gall JE Ja 17 5
satisfaction? 45 1 9ald Lae "Ll cu€
N/A [ shuy
' e 3 - . . on . t. .
18. Did attendants clean all the glasses and ~ YE© p Lol s zla 43S Calaity g silasall 8 Ja 18
5 mirrors from inside and outside to your No [ b bsalf lae Gl ) i€ Gy o Al 5 JA1AD (40 5
satisfaction? N/A D BRAY W)
YES []  a . o
3| 19. Did the attendant offer to empty the no [J v iy ki a5 Y Gl sall e Jr 19 3
ashtray and clean it? . ¢ ilall diasia
N/A by Y
20. Was the interior vacuuming and cleaning YES m e fag) Cadaiiy 5 ] L0 Gl 5 s 20
4 of fascia (dashboard) done to yourtotal  NO [ ¥ oull Lot s T Byl 8 & " 4
tisfaction? : a8 S Ree T o>
sa NA [ sbiy
YES P"' J L <l ey A4S Cadain, |5l Ja 1
ey TS s | s
4 | 21. Did they clean all the tyres with sponge? NO [] v prseh = T ): y "2 4
NA [ sk "
YES E A
1| 22. Were you offered a receipt voluntarily? No [ ¥ LR 3, 9l fadiul Qg elle (ase da 22 |1
NA [ sbby
2
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5. REST ROOMS AND MOSQUE saavall g (alaadl feligl) dal i e 5
Scores Critical Areas Auled) c¥laal) Jaast
_ vEs Xl . . .
23a. Were they adequately stocked with all || v o fanall azens 8 jeme ilS o 233
necessary supplies such as soap? NO Sosball Jie 4y 5 puiall
na [ assy =
_ ves XI o s
23b. Were they adequately stocked with all 1 q Cila Ylinall azang 3 e DilS Ja 23b
3 necessary supplies such as toilet tissue? NO cullgill (3,99 Jia &y 5 all 3
nva O sy
23c. Were they adequately stocked with all necessary YES | and C—“A_)’i-h—d‘ a8 e S Ja 23c
supplies such as paper towels? (paper towels o [ N - g&“ hﬂu‘ d-w 3y pall
are not required where fully operational hand g die Aysllae pe 33 4l casliall)
dryers exist) N/A Ghig ¥ Gl ) e
- - oE L o
24a. Were sinks clean? YES e oAl - %;:TA“SL‘S 9{:5 ‘."24a
require comment when marked ‘No’ no [ y s e YAy i )
NA O asuy
. YES pai Tl Lall cilS da 24D
24b. Were mirrors clean? ol " Y] clS 1)
require comment when marked ‘No’ no [ y sl Y ALY it
nva O iy
R Caqalay ; Flddag CiilS
24c. Were hand dryers clean? ves K px -l @ g 4 L:;‘ _‘%fs ‘."240
3 require comment when marked ‘No’ no [ y sl ALY s ) 3
nva OO gy
% : s ) poball ClSe <
24d. Were dispensers clean? YES pr %‘Uﬁ “ytf*?i;&_t ; "24d
require comment when marked ‘No’ no y el e Y Ay s )
va [ asuy
YES o
24e. Were toilets and urinals clean? NO D N fhadai Jeill A€ el s 24e
nva O auy
. . (l" . !. . A -
2| 25a. Were doors clean? YES n N :";fw;;lf ﬁjf\s ‘.\'258 2
require comment when marked no [ ¥ grasil o> Gl s
No na OO sy
ves B
25b. Were walls clean? NO D ¥ fankal asall S & 25b
nva O abuy
YES pad
25c. Were ceiling clean? no O N Sl il 1S Ja 25¢
va O sy
YES ard
25d. Were vents clean? NO N faaday Mlidl colS s 25d
NnAa [ gkuy
25e. Were floors clean? @ ves [ o 23 ?w%,c:%ﬂ‘ﬁflt)f -25¢
require comment when marked NO m ¥ gl o YT A Y s 1y
No_(per FPuwog Na OO asuy
ves [
25f. Were baseboards clean? no O Y il sl o ) /hilal i, culS Ja 25f
nva [ shiy
3
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Scores Critical Areas Qg c¥Laall pATH]
ves Kl
25g. Were grout clean? Nno [ ¥ feadas LU oS Ja 25
NvA O gy
ves I
26a. Were trash containers clean? No O ¥ Aidas Lalaill il o i Ja 263
9 NA [ akiy )
Yves [
26b. Were trash containers not overflowing? No [ b faild ye daladll cldla il Ja 26b
NA [ @iy
YES pa
9| 27. Was the restroom smelling clean & fresh no [] g G Rdaiey ik e““—‘.‘ f&'b U-'S da 27 5
(without any offensive odor)? $olanl 8 A S dail ) gl
NA [ @hiy
28. Were all the facilitigg inside the restroom in VES pui e laall G el eﬁ:ﬁ;ﬁ 28
2 ?gggir\gocrgﬁgmgz?wnzz?marked ‘No’ NO D ¥ C""‘"‘Jm o Y ALY sy | 2
NA [ Gy
29. Was the Mosque premises clean? YES D ps '¢) u'h J;an acLi'Ji"‘:.a,u s JA '29
2 require comment when marked ‘No’ No [ ¥ il oan YT A s 1y 2
NA X Ghuy
Comments: tBBastlall / gaatll

FOR OFFICE USE ONLY Jadd (gl aladiay

Uavaall ok Ll el aal) .
o D ion: . 1)
%o ACTUAL SCORE MAXiMum | EValuation il
Approach and Cleanliness Adllaill y B8y |1
Greetings and Initial Checks | ¥ clSudally cus it |2
/S\{)a;;?arance and Behavior of Ol sall gl selae |3
Service Ladll |4
Cleanliness - Restroom and Glelaadl — dilkaill 5

Mosque 2l
TOTAL £ sanall

4
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