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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\ %"\S""‘d« 2leott %o\%‘\—“\ 2404 '\)nygﬁb_oéigf | | [ | I
Gender Height Built  [Spectacles] Beard | Mustachel Ethnic Groups
M F JTIM]S|T | MF |Yes|No]JYes]No]Yes] No Jindian IPakistani[Filipino [Expat. Arabs] Others:
ROONOOORORORROK O O O O
EMIRATE ";:;‘li:‘" AbuDhabi |  Dubai Sharjah Al Ain g’::‘aa' Aman | RaSA 1 Eujairan
o O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol71F Wl ot 12b Aflo lolF | olte 1083 M\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
W R O O O visit | O O 0O O O O
1. APPROACH idaadl) gal ABE fope i S8
Scores Critical Areas EEWEWRN LN PO liai
. iy . ves R & L eg o e ol H
1.  Was signage visible from distance of 500 e 2y e (e A e da ) A
meters and well maintained? Can be No [ v o8 i L juan (Say Sam Sy Ailan
included only in first run N/A D ) \1 u_&ﬂ\ 3 yallfA gl
YES [ @ ‘
2. Were lights working and in good sl saa Ay Ay dadislpadl cils da 2
2 ! Nno [0 ¥ 2
condition at the approach? O\l (el Y
Y O
N/A bl
ves [0 ‘
| 3. Were the lights working and in good no [0 ¥ o Ay Jdei el padt il da 3 o
condition at the forecourt area? N €348 gl Aiias Adhaia
NA R
YES i
4 4, l/l\é?/’s) filling area / forecourt clean and NO D Y Sispes did oLl Al dikie il Ja 4 |4
nva [ ;,7‘
YES [A
5|5 | Were the driveway and forecourt free of Nno [ g Gedda gl eds Aty Gkl g8 da 5 °
potholes and well maintained? N faa JS Alaay Hall
NA [
2. GREETINGS reua il fdadl 2
Scores Critical Areas Aaul claall Laa
Yes [0 o
5| 6. Was there any delay in approaching No [X g Sl 8 F Rl s S da B 5
customers at the fuel pump v 5850 Aaias die L e
(V/7-N I R,
5| 7. Did the staff approach the driver side of YES | i oAl pe bl o B e 7
the vehicle? Nno [ Yy g AL
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Scores Critical Areas Agubal) il Jalaihy
8. Were you greeted in a friendly manner ~ YES ard Call) WAk bl 8
(pleasant feeling)? NO D v ¢ (¢
5| If no, please describe behavior: Was it S Ja reil sall @ gl CGa g 8 s Y 1Y 5
arrogant, without any expression, normal igdle platll e JA ¢l Caaty
etc.... A
YES [] a
9. Did they request customers to quit oo el gl Ll e g gibisdl call a9
4 ; No [ v ' C 4
smoking? N Toaall
NA K
YES [
10. Did the staff thank you as you were A3 G i @l S8y il gl 6 Ja 10
5 X No [ ¥ 5
leaving? g ol
NA [ gu
3.  APPEARANCE AND BEHAVIOR OF STAFF r0B gall gl g jelia .3
Scores Critical Areas Ayalad) c¥aal) Lalass)
5| 11 Was the filing staff presentable and well YES [X]  pad Y 2 g8 At ol g jedae IS Ja .11 5
groomed? Nno [J ¥ Lail/ L ya 5
YES a
12. Was he able to communicate with e Sl il e 1508 Cala gl S Ja 12
4 no [ v . 4
customer? g ol
N/A D sy
5| 13. Was the attendant wearing visible YES [0 i e el dalky @I bl S da 13 5
nametag? ~ ~ Cr ot o dead
’ No Ay co\p . SSGH CH
YES ] T
6| 14. Was staff courteous / friendly? B o Celadal Jomaga5 o sibedl (S Ja 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas FOI LAV PO ] Jalast
YES []
2| 15. Did he follow the instructions on the No [T v Ay o 835 gl clasdaill alagall 181 Ja 15 5
Rahal (Fuel Card)? " $ (a8 eda A8lay) s
N/A s
g| 16 Did he confirm and repeat amountand ~ YES B S5l g R e Galasall ST s 16 6
type of fuel? NO D N Sl ol
g| 17- Did he fuel as per customer’s instructions YES pud - U3l Sladdal o Ol 33 e pli o 17 6
- Dhs? NO D ¥ faa 0
5| 18 Did he offer to clean windscreen YES P el e s lndl pla ) cadai elle oase da 18 5
voluntarily? (front & back) No [ y T (lally ela)) anss
YES Y . -
5] 19. Were you charged the correct amount? No [ q lainin 428y dlic alhs el il da 19 |5
YES []
Al adudl salels cals gl A8
G| 20. Were you given correct change? No [ b ¢ hiall - }d‘, ¢dds .20 6
Y .G&Aﬂ
NA R
2
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Scores Critical Areas Al ol B
. |0 s e sl Al Cala gall Sl 228 Ja 21
ua I
21. Did he provide information about any Yes [] dti:d\s Ja b i) Fikad) 3 4.\_:.3 A
promotions at Service Station? (only in = ‘
case of active promotion) require No [ ¥ (Jadfpill e o )
comment when marked ‘Yes' " g sill ooy Mand” AdaY) S 1Y
N/A b
5. REST ROOMS s(plaall el 5) Aal M G2 L5
Scores Critical Areas FIU JCT PN Jaail
ves
22a. Were they adequately stocked with all O ea; Ay gl e il e 5 ge il o 222
necessary supplies such as soap? NO 0 9sball Jia
na O sy =
ves X .
22b. Were they adequately stocked with all | P; a9 peial) e 3liall paens 8 jee alS Ja 22D
3 necessary supplies such as toilet tissue? NO Sull il (5099 Jia 3
NnA [ sny
22¢. Were they adequately stocked with all vEs B s sl Sl el aaen 3 jeae ilS 8226
necessary supplies such as paper towels? NO D ¥ “4.,9”1\ adliall Jia
(paper‘towels are not requi.red where fully . Clddae g e dyglhae yue A8 )5l Calliall)
operational hand dryers exist) N/A D Gy (&Y 2
S : $haka) Julial CuIS
23a. Were sinks clean? require comment when YES P 2 all o L,LL | utsﬁ 238
marked ‘No’ no Oy sl MY Y cals 1
na [ ssuy
; Saadss Ul el culs
23b. Were mirrors clean? require comment YES |Z| pr o ,,\},, Rj_:;l‘ utsﬁ -23b
when marked ‘No’ no O ¥ Gt alEas Al s
Nna [ seuy
faaylas sl Clsise CuilS
23c. Were hand dryers clean? require comment YES X o -l 7 ‘"5:‘3{, «’u\_\;j\ qu\sﬁ 23c
3 when marked ‘No’ no OO ¥ ool 2 el 3
na [ shny
X 3 Saaula ) sball Cilille cailS
23d. Were dispensers clean? require comment YES o . ‘ o N L;Yl . A\Sﬁ -23d
when marked ‘No’ no OO ¥ g sl e M A S )
na [ ki
N/ -
YES o
23e. Were toilets and urinals clean? NO D ¥ Paigky Jsall el S Ja 236
na [ by
faaday ol oY) cuil
2 24a. Were doors clean?require comment when YES & o L. o s . JA 24a |2
marked ‘No’ no OO v gl e YT ALY S Y
na [ ssuy
YES o
24b. Were walls clean? no OO ¥ faada Uaall S Ja 24b
N RECY
ves [
24c. Were ceiling clean? no O ¢ ki il IS Ja 24c
na O sssy
ves [
24d. Were vents clean? NO D b faduda; dlall culS s 24d
na O adiy
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Scores Critical Areas FEW I U PO Jalaih
24e. Were floors clean? YES s ol ?@%ﬁ%ﬂ‘ s 24e
require comment when marked ‘No’' Nno [ ¥ ol o MY Ay s 1y

nva [ sy
YES &Y
24f. Were baseboards clean? NO I:I ¥ $a4ks il & o) /dailall )30 il Ja 24f
NA [ sy
ves X o
24g. Were grout clean? no OO v Sl L IS Ja 249
Na [ sbyy
YES A
25a. Were trash containers clean? No O ¥ faddai dalaall il gla S Ja 253
9 NA [ sy 5
YES pad
25b. Were trash containers not overflowing? No [ b fiaild e dalall clys culS Ja 25D
NA [ sy
ves I ]
2 26. Was the restroom smelling clean & fresh Nno [ N ) Osv) Adiaia s Adgdad plasdl dail ) CailS Ja 26 2
(without any offensive odor)? folandl 3 Ay S dsil
NA [] sk -
: i Jani plaad) 3 ol pgadl RS
27. Were all the facilities inside the restroom in YES IZ i i dest o e = S‘d‘; &
good working condition? L. R e 1
2 require comment when marked ‘No’ no OO v il 2 MY Ala Yl calS 1y | 2
NA [T sy y
YE H ?(3) adad aswall deld e 1S
28. Was the Mosque premises clean? s o ( )_ j::l\ ) "\;Tf\_‘iﬁ L.J\S ‘:ST 28
2 require comment when marked ‘No’ NO D ¥ St aktarc A eER 2
N/A by
Comments: Uaadall / galasll
FOR OFFICE USE ONLY Jad Ll PYKES W
AUpesal) Bl (LS Je ) aal) .
9 * luation: 1l
% | ACTUAL SCORE| maximum | Evaluation +
Approach Aaall a3 anll /ige il J8Y1 | 1

Greetings and Initial Checks

Y Sl 5 cua il

Appearance and Behavior of Staff

Service

Aaaall

Cleanliness - Restroom and Mosque

2
bl By eha | 3
4
5

TOTAL

£ saxall
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SERIAL NO.

o C lafels

ADNOG: it ibut ian

Al 1acAE S/5-1M
HIRGAB AREA.UARJAN TEL:95-Sezsd

CASH REREIPT
fate t 200002 113 dsar §

Ueaicle §. ;@ fusg € 3

ragguct _GuantiTy

bRICE s

4

3

£ COHEE fal S, v
TOTAL : OKS 50.08

T 1806774268 Hateh: 4

Signature:

Thels Suu 08 Suoppiel
fi HIRGAR $/8-771




