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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

l,l Name Number Name Number | Name Number

D [(Vooan lngd [ poge (3000 btk oomd Heloded [
Gender Height Built pectacles) Beard Mustache| Ethnic Groups
TIM S | T [M [ F |Yes|No|Yes] Yes | No |Indian [Pakistani| Filipino [Expat. Arabs| Others:
EIEIIZIDDDDEDIDIDD O X O O
EMIRATE V;z:z":‘ AbuDhabi |  Dubai Sharjah Al Ain 'é:‘;l“ai’:" Ajman K'::ism’:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
é" oo\\?) 214 olZ 1 ol2 400 A2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF ‘
vt e 0 O O O vsr | 0 O O ( O O O
|
1. APPROACH cldanall gad a2 [ Y L1
Scores Critical Areas Gt C¥aal) L)
YES ' T .

1. Was signage visible from distance of 500 - 5 500 3 e e A Al cilS ds
meters and well maintained? Can be No [ ki (9 haid W paa (S T JS5) Abas
included only in first run NJA D \1 szﬂ‘ 3 yall/A gl

ves [] ‘,..; :
2|2 Were lights working and in good no [ g wdne Alay a5 dand el gl CilS a2 5
condition at the approach? oSl e ol Y
v 3 ’
N/A had
YES [ _ ‘
o| 3. Werethe lights working and in good Nno [ N 8o Allays Jedd el pa¥l cilS ds .3 5
condition at the forecourt area? y €3 58 o) At Addaie
N/A oy
vEs K]
4 4. X\(/j?/’S? filling area / forecourt clean and no [ G e Akl Ll ) Ailie S Ja 4 |4
NnA [ wh:f
YES [
5. Were the driveway and forecourt free of O Ala 2l e e didaias okl S5
2 1ato Nno [ ¥ L 4 2
potholes and well maintained? N faa JSu Aliaa g aall
B NA [ Gkl
2. GREETINGS sl fAasl 2
Scores Critical Areas EWRT AN P PATH(]
ves [] o
6. Was there any delay in approaching cal gall i B el gl s S Je 6
5 Nno K] e ) 5
customers at the fuel pump N €248 gl Adma aie LN (e
NA [
5|7 Didthe staff approach the driver side of ~ YES Kl Aga e LSl e cabagdl @l Jo 7 5
the vehicle? Nno [ ¥ ¢ ol
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Scores Critical Areas Al C W BAFH{]
8. Were you greeted in a friendly manner  YES B s sl 435 4y play el a3l Zda 8
(pleasant feeling)? NO D N ¢ (z e
5| If no, please describe behavior: Was it oS da b sall lu Gaa gy P elay Y 1Y 5
arrogant, without any expression, normal sgale < ulaill (e Ja g Al caaly
etc.... ?---@‘

YES [

9. Did they request customers to quit oo @Al QLS e gsibgdl b da 9
4 . No [ ¥ ' 4
smoking? ¥ T paall
N/A X4 (ks
YES ]

10. Did the staff thank you as you were DS S Lt o S Call sall A6 s 10
5 X No [ ¥ 5
leaving? ¥ ol

NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (0l gl Sglars sgha .3
Scores Critical Areas Aoulat ca Ll pAH]
5| 11. Was the filling staff presentable and well YES K Y 385l s (23 g edaa S o 11 5
groomed? No [] N Lal/ 5 g
YES axd
12. Was he able to communicate with ee doal gl o T ali Calagall IS Ja 12
4 NO [] ¥ . 4
customer? N s
7.9 I
5| 13. Was the attendant wearing visible YES B Lo el iy oy Caligdll S a1
nametag? r 0r 5
’ WU Y edoad the 270
| YES B . N Ny
6| 14. Was staff courteous / friendly? Colddal /0303 53 5 ¢ sika sall IS 6
NnOo [] ¥
4. SERVICE il 4
Eores Critical Areas Agualadl) C¥Laall AN
YES [ a A
2| 15. Did he follow the instructions on the o [y Ak o 53 g sl Cllaasll Calasall w8 s 15 5
Rahal (Fuel Card)? v $ (2585 e dilay) Jla
NA B
g| 16- Did he confirm and repeat amountand ~ YES B S D53 Bsl g s S e Gibsdl ST Ua 16 6
type of fuel? NO D y fadlien e ol
g| 17- Did he fuel as per customer's instructions YES pa - Ol Sl s AN e ey Wl da 17 6
- Dhs? NO D v ¢ PESSN
5| 18. Did he offer to clean windscreen YES [ s o gpes C‘—‘u u*lﬂ-“ é—‘eh o=e s 18 5
voluntarily? (front & back) N;lezl\ ,,,2) ( P\ V1) A
- NI &\.9— YA
YEs
5| 19. Were you charged the correct amount? NO E g s 4andy lic A zhd Ja 19 |5
YES ax
S Al alidt sale b cals 4ol A
6| 20. Were you given correct change? Nno [y il gl aae }de ¥ .20 6
L i
2
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3 +
Scores Critical Areas Al oYLl Jataalt
g U g Cale glea 2l Cals gall &l 208 Ja 21
21. Did he provide information about any ves [1 u;tj_:%ksfjl i’: oy }A“ M; S 2
promotions at Service Station? (only in v ot 1) ¢ ) ‘fg i e
case of active promotion) require No [ ¥ (Jndfpd8 g e gl
comment when marked ‘Yes' v e il oa Mt AlaYh S Y
NA B
5. REST ROOMS (plasdt el 55) L fuag 5
Scores Critical Areas VIR N (PR Jalaihy
ves Kl o
22a. Were they adequately stocked with all no [ ?a; Ay g pall il el areny 5 jeae <ilS Ja 222
necessary supplies such as soap? o o gball Jia
nA [ skuy =
| ves M N
3 22b. Were they adequately stocked with all vo O v Ay g pall e Sluall gaem 8 jema S o 22b 3
necessary supplies such as toilet tissue? Sl gl (5549 Sie
A [ sy
22¢. Were they adequately stocked with all ves B S e Slinsall pans B e cls Ja.22¢
necessary supplies such as paper towels? NO D ¥ £408 ) ol dliall Jia
(paper towels are not required where fully Cliiae 8¢ e Dglha ye 450 Cadliall)
operational hand dryers exist) nva B sy (3491 0
; i Julaadl culs
23a. Were sinks clean? require comment when YES m - o " ,,‘ILA t'u dA 23a
marked ‘No’ no O ¥ g sll o MY ALY S 1
na [ oy
- i U o
23b. Were mirrors clean? require comment YES ¥l o Al “3},, b:j: ui‘ﬁ 23b
when marked ‘No’ no O ¥ g sl 2o MY ALY S
nvA O ssiy
. falyy sl Calidae O
23c. Were hand dryers clean? require comment YES M P Ll ; Lﬁ:‘i;, f'\\_\'y\ wéﬁ -23¢
3 when marked ‘No’ no 1 v gl o MY A S 3
wa [ sy
: Lt o sleall liSla 5
23d. Were dispensers clean? require comment YES IE e L. ‘ o o IAL: wiﬁ 23d
when marked ‘No’ no O ¥ gl o MY A SiS )
na [ sy
YES axd
23e. Were toilets and urinals clean? no O ¥ Cdgdan Jleall Al CilS s 236
na [ ahuy
. Catny ol oYt el
2 24a. Were doors clean?require comment when YES e o ﬁ ! R _\S JA 24212
marked ‘No' no O b gl o MY ALY s
na [ sy
YES pad
24b. Were walls clean? Nno O ¥ Sl laall CulS s 24b
na [ sy
ves
24c. Were ceiling clean? NO D b fadas Gl S Ja 1 24¢C
T EEY
YES pas
24d. Were vents clean? nvo OO v edidas MU S Ja 24d
na [ siny
3
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Scores Critical Areas VR (AN POR | pATH{]
24e. Were floors clean? YES m o L. ik d“\fbﬂl ULS “h. 24e
require comment when marked ‘No’ NO D ¥ o R )
NA [ sy
ves B
24f. Were baseboards clean? no O v 243k 53c il - o ladall )50 cuilS Ja 24
NA [ smny
ves B m
24g. Were grout clean? Nno O v Sl L oS Ja 249
NA [ shyy
YES BX]
25a. Were trash containers clean? No [ v Paihi Laladll il sls cuilS Js 254
5 NA [T sbuy 5
YES [
25b. Were trash containers not overflowing? NO D ¥ flaild e daball ol gl il Ja 25h
NA [ 3hiy
YES D
2| 26. Was the restroom smelling clean & fresh no [ g ¢ Os) Ly Ak Slaall ‘\—ub w‘S dﬁ .26 2
(without any offensive odor)? planl 3 dgy S Aa3)
NA [ shiy )
27. Were all th_e facilitig; inside the restroom in YES (% o e o landl 8 el &= u\iid: 27
2 ?eoqou?rgggkgr%ecr?tn\?vﬁeog 'inarked ‘No’ No [1] ¥ gl on Y AlaY) s 1y | 2
NA [ sbiy
28. Was the Mosque premises clean? YES D pd ?(E)f_i’*m h“f} A,r,'u o GLM,ULS dA 28
2 require comment when marked ‘No’ Nno [ ¥ G 2
N/A [ sbny
Comments: s UBadlall [ gabel]
FOR OFFICE USE ONLY Jagd (gl aladiuy
" Acm‘:;;:as hun;quufmr;ﬂ | Evatuaion: el
Approach el gad a3l /e ol @Y | 1
Greetings and Initial Checks LI Sl y cum il | 2
Appearance and Behavior of Staff Cibgall Wglug elia |3
Service Ll | o4
Cleanliness - Restroom and Mosque el clalaall — dillaill | 5
TOTAL £ sanall
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* ADNIC Distribution
WAHEL /3-658
AHEL 55658

crsh RECELPT
Date : 18 i-17 d:H User o0
Uehicle & : Pump B c b
PRODUCT UUANT!IY PRICE

L R L L R B 25.00

AHOUNT

TOTAL : DHS 24.00
11D; 1000056280 ateh:
Signatwe: .

THANE VO FOK St TG
iibe) S eh8 AL RN







