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PROJECT : ELARA (FORECOURT-- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center %
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name , _Number
—olo [Safow_aeol Sefa | Aoel [com/+read fine h.
Gender Height Built pectacles  Beard | Mustache] Ethnic Groups
M F |TIM]S|T [MJF [Yes[No [Yes | No [ Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
FoOoOROROOOMORMO X O 0O O O
EMIRATE ";‘:Z‘lz’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmm M | Aman as M| Fuiairan
O O O & O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o+ 4lalol&loll [s5oleolo]lq [o]3 0230277
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O O vist | O O O O O O A
1. APPROACH - ddasall gad ?333.“ % g.a\jﬁﬂ\ A
Scores Critical Areas Aaalud) cLaalt Jatail
YES

1. Was signage visible from distance of 500
meters and well maintained? Can be NO

e 500 ans ole e e dasll calS a9
o8 i La s (S Fn S Alame

s
O v
included only in first run na [ . ¥ WA
YES [N ‘
9|2 Were lights working and in good no [ g ydsa Ulay a5 Jend el paYl CilS da 2 5
condition at the approach? N oSl (e b Y
(700 I
YES pes ,
9|3 Werethe lights working and in good Nno [ N b Baa Allagg Jaad ol gl S da 3 5
condition at the forecourt area? N €358 4l Al dakaia
[17-N W PR
YES ]
4 4, X\éig filling area / forecourt clean and NO D N €35 pa g Akl 5 Ldl) [Adeel] Ailaie S d 44
na [ 1:71
ves ]
5|5 Werethe driveway and forecourt free of o [7] y L 585 ededihaieg Buohll Sy 5 5
potholes and well maintained? N Cua IS laa g all
NA [T gy
2. GREETINGS aa il fAadll 2
Scores Critical Areas FEIUR LA PO Lalaih
vyes [ = .
5|6 Was there any delay in approaching no [X] y il gall ot 81 b sl gl el 8 Ja 6
customers at the fuel pump 93 8 ol Adme 2t i3 ¢ 5
¥ K] o )l (&
N/A D ckaly
5| 7. Didthe staff approach the driver side of ves [X] A e Al e bl Bl Ao T
the vehicle? No [ Yy ¢ il
+ 1 +
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Scores Critical Areas Lula¥ el Llail
8. Were you greeted in a friendly manner  YES [  ax Clal) L35 Ak s Al 5 da 8 [
(pleasant feeling)? NO D v ® (zoi
5 | If no, please describe behavior: Was it O Ja rcabsall sl Cua g o LPAJ‘ Y1 5
arrogant, without any expression, normal igle ulaill e Jla ¢ all Gaaly
- ete.... ezl
YES []
9. Did they request customers to quit O sl G e gsilgal il Ja 9
4 ' No [ v < 4
smoking? v il
N/A Gkl
YES K] a
10. Did the staff thank you as you were RS S L & Sy il ol G5 Ja 10
5 : No [0 ¥ 5
leaving? y ol
NA [
3.  APPEARANCE AND BEHAVIOR OF STAFF (O gall Agluy glia 3
Scores Critical Areas Al el Jtail
5| 11- Was the filling staff presentable and well  YES i GEY 38 glf Aiai Cals g edae S a 11 5
groomed? No [ N RV
YES ]
12. Was he able to communicate with & ool il e 108 Cabagall S Ja 12
4 No [ ¥ . 4
customer? v $0s0
NA [J o
13. Was the attendant wearing visible YES P lgle el Ailay 535y il gall S Ja 13
5 nametag? NO D y Sz s -5 5
Gant (pad twe 2% LY.y SO -
‘ YES R ~ . =
6| 14. Was staff courteous / friendly? Seladal /o505 sibsall S Ja 14 |6
Nno [ ¥y
4. SERVICE daddll 4
Scores Critical Areas Al YL JLla
YES [] o B
2| 15. Did he follow the instructions on the no [ % by o 83 g sall Clladail Cali sl 18 Ja 15 5
Rahal (Fuel Card)? ¥ ¢ (25850 ede ailay) s
N/A "
g| 16- Did he confirm and repeat amount and ~ YES X D85 BN g sis S e cala sl ST s 16 6
type of fuel? NOo [] y feladisa e alll
g| 17- Did he fuel as per customer’s instructions YES P - Ol Sladad s ()13a0 ey A8 Ja 17 6
- Dhs? No [ ¥ Cer 0
5| 18. Did he offer to clean windscreen YES BY il e sl zla) cahiidlle o= Ja 18 5
voluntarily? (front & back) No [ y ¢ (Aladly ele¥T) s
YES i .
5] 19. Were you charged the correct amount? NO E e: laina dady dlia (il d &l da 19 |5
YES axd
S el daadt salels cals gl W8
6| 20. Were you given correct change? N O ki ? il = JA“ péds .20 6
y S
NA [
+ 2
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Scores Critical Areas

FRIRTRERY PR Lol

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

YES D axd UbJJ‘J\ Js ‘;’L‘)l"-“ aﬁ‘ “}‘L}‘“ <l eAS da 21
Aia S Jla b i) Saanall b Ay s 0
Nno O ¥ (b8 e
' e sill (oo aad Aa ) i 1Y)

NA ) ul
5. REST ROOMS ;((,L’nl\ <) 59) al g 5
Scores Critical Areas Talud) el Lias
, . YES o .
22a. Were they adequately stocked with all 0 v Iy gl e el azeny 3 s CailS Ja 223
necessary supplies such as soap? NO T gball Jia
nva O sy
. ves X e
22b. Were they adequately stocked with all D g Ay g_peall e Hliall aaans 3 je2a S Ja 22D
3 necessary supplies such as toilet tissue? NO cull gl (99 Jia 3
na O sy
22¢. Were they adequately stocked with all YES i Al o Slhusal gpand 3 je2e <ilS Ja 22¢
necessary supplies such as paper towels? NO D v £48 ) ol widlial) Jia
(paper towels are not required where fully Cliiaa 855 die dlhe pe A8 )5 ailiall)
operational hand dryers exist) N/A iy Y (Y1
; 28,08 Jubial) CailS
23a. Were sinks clean? require comment when YES m e ol ':\J" i“\AY\ “:U\Sﬁ 23a
marked ‘No’ no O % g sl o Jay culs i
na [ sesy
5 Saalay U yall cilS
23b. Were mirrors clean? require comment YES e o gl ,,3},, P “:;]‘ u\sﬁ -23b
when marked ‘No’ no OO ¥ Cand TS I A
na [ ssiy
; faaday s Clsiae S
23c. Were hand dryers clean? require comment YES @ o Ll ’ “‘5:)“;, . L;w ulsﬁ 23¢
3 when marked ‘No’ o O ¥ g sill e ALY Qs ) 3
nva [ sk
: $hada; () giaall CiliSle
23d. Were dispensers clean? require comment YES m px . ‘ o N ub | uéﬁ -23d
when marked ‘No’ vo O ¥ sl (o2 0 MY ALY S )
va O iy
ves 4
23e. Were toilets and urinals clean? NO | Y Chadas Jeall Sl cilS Ja 23e
na [ sssy
> Qt‘ 1 j. . il A -
2 24a. Were doors clean?require comment when YES o -l s L u\s ‘JA 24a | 2
marked ‘No’ no O ¥ sl o2 MY e Y S W
na [ sssy
ves X
24b. Were walls clean? no O ¥ faaday Uas ) S Ja  24b
NnA [ sbuy
YES axd
24c. Were ceiling clean? NO D N Seaday il S Ja 24¢
na [ ssuy
YES o
24d. Were vents clean? Nno OO % faa,dss ) culS Ja 24d
NA [ sssy
3
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Scores Critical Areas Aulall) eVlaal) Lta
24e. Were floors clean? YES pr ik ‘L'L—“f’ﬂ' <ils s 24e
require comment when marked ‘No’ Nno [ ) g sl o Y Ala Y calS 1y

NA [ sy
YES pni
24f. Were baseboards clean? Nno O % ki 33 ldl) & o) flailall ), 50 cuilS Ja 24f
NA [ sy
YES pad
24g. Were grout clean? no [y Tl LU oIS Ja 249
na [ sduy
YES pi
25a. Were trash containers clean? No [0 ¥ $a4uda Laladll Wl la <cailS Ja 254
5 NA [ sy y )
YES pad
25b. Were trash containers not overflowing? No [] ¥ il e Al wlysla cuilS s 25h
NA [ sbuy
YEs X
2| 26. Was the restroom smelling clean & fresh no [J N ot ) Leiay Aadai laall 3&4‘) il dé .26 2
(without any offensive odor)? S(pleall & A S dall,
NA [ ki
27. Were all the facilitig§ inside the restroom in YES & pud M B &= C-\J\S‘::}i o
2 rg:qzcilr\évzgk;\%gs? \(Aj/lrtml::\] ’.:narked ‘No' no [J v crosll o2 YT ALY s 12
NA [ sbisy
28. Was the Mosque premises clean? YES D ped ?(s). w'b M'J,: Afu - ‘5“ 9\5 JA 28
2 require comment when marked ‘No’ NO D ¥ sl o2 MY e s M 2
NA X shiy
Comments: rUBadlall f galedl)
FOR OFFICE USE ONLY Lagd (il aladiuy
% Acm‘;:;:RE hg&i‘;}‘;ﬁf‘ Evaluation: - il
Approach Aaaal sai il /el BYY | 1
Greetings and Initial Checks Y Sl g cum il | 2
Appearance and Behavior of Staff Gaibsall dgluy jelaa | 3
Service el | 4
Cleantiness - Restroom and Mosque daall y Glebaall — dalill | 5
TOTAL £ saxall
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