go\?

-+

PROJECT : ELARA (Lube Change - FINAL 2012)

1

+

PROJECT: ELARA - Lube Change
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DC—’U‘-AE Emarat / D 45l 58 Eppeo / Enoc / s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|00] smexmzi [ T[]
Gender Height Built _ [Spectacies] Beard | Mustache Ethnic Groups
T F [T M S |T [M]F |Yes[No Yes] No|Yes] No {indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDIDDDDIDIIDIDD O O
EMIRATE ";Z;"‘;’: AbuDhabi |  Dubai Sharjah Al Ain ‘éﬁ‘;‘aﬁ: Aman | (RaM ) Eyjairan
O O O X O [l O O O
SITE iD Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
I F Ol o3| o2 |to3loo] O] o2 13201340
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday] Monday I Tuesday [Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O ] = 0 0 VISIT O O O O O O X
1. APPROACH AND CLEANLINESS :151.231\3 s,a\jéﬁ!\ 1
Scores Critical Areas Al cNaal PRI
ves X L o« .
1. Was there proper sign to the Lube no [ r"; dhie Je AYalldaualjiadelia S 1
changing bay? . ey M s
na [ asny
. ves
3 2. \é\:g:r:igg%be changing area clean and NO D Y $hd ey dik oyl e il ciS Jo 2 (3
nva O amiy
ves [ . y
4 3.  Was there any oil leaking and falling on NO [% q sl 4 dyg il gl ela IS da 3 4
to the floor of the lube bay ? = Sy 3l st didaia 8 Y
NAa [ sy . ?
vEs I = a
2 4. Werg the waiting area and table clean? s NO [ ¥ $agyla d ety jUany) dshaie cilS Ja 4 |2
oes wad .
w T Mﬁqe@ Lol ues ¢ LeonNIA D Sy ¥
5. Wasth | h YES =
. as the television in the waiting room et s s s O e
2 working? The Leiimg HoD™ NO L_-l Yo A e Gdenondill S da 512
W bod tofernSionwas NA [ sy
ves [1 s N
6. Was the board displaying complifientary ] g Al Ll el Al culS a6
services neat and clean? faaudai 49 je duilaadl coladall
NA DX sdiy
2. GREETINGS AND INITIAL CHECKS A Y Sl g qua il 2
Scores Critical Areas Al caall Jatashy
3|7 Wasthere any delay in approaching ves [] px ST WL P RE T L N 4 3
customers? NO [X] Y ot gad Cala gall
8.  Were you greeted in a friendly manner ~ YES px ashal) 40, 48 s el s sl 2 s 8
(pleasant feeling)? Nno [ N ¢ (z e
TS Jb il pall & s i 1 28 2la oY 1
5| If no, please describe behavior: Was it Li e . L:;l ’31 j‘,ﬁ c.')..‘ 15
arrogant, without any expression, normal GRE CoHAE 8 O €k Al
el
etc..... e
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Sco;es o Critical Areas Al ¥ Liadl
. id he guide your vehicle for positionin ; L. . -1 R
3 at the stopper and asked you‘:o switchg YES m F ;-“ e ugﬁ‘_‘ o é.hu)}"' Bl “\.3 da -9 3
the engine off? Nno [J Y S paall ikt (of etlie alla 5 jlaudl il
10. When asked by customer, was the . 1< Saandl fpa el gall (o Lo
5 attendant knowledgeable of different ves [ p ﬁ‘ d“ ‘ j\ . \j‘ / ‘):;l d!fw =10
grades of oil, filters and their relative no [] S s s el s . f\k’ 5
benefits? o ¥ fleia JS i 5h
. . YES : . .
4 11. Did he offer the waiting area to you? NO % ?: ¢ Uiyl 48 e oY dhle e Ja 11 (4
12. Did the staff thank you as you were YES o et . ot .
4 leaving? no [J g olas S ey o S8 Calapall A5 Ja 12 |4
3. APPEARANCE AND BEHAVIOR OF STAFF :N.SJLU CniBgall jelia 3
Scores Critical Areas LIV AN PO Jalast
‘ YEs .
3 13. \e/‘\:]':ljsﬁtcli'n;?umform of the attendant neat NO D Y 9L e il emlall iy Sl i S s 13 |3
na [ ssy
YES pui . .
3| 14. Was the attendant wearing visible No [ g e Ay (65 5 353 pall il gall IS 14 3
nametag? O S s 33 4l Leale
N/A Gkl Y
YES pxd .
3| 15. Was he able to communicate with no [ y & daal gill e T8 ala gl IS s 15 3
customer? Sl
Na O sduy
vEs i
4 16. Was staff courteous / friendly? No [ ¥ Skl gy calasdl S Ja 16 |4
NA [ iy
a. SERVICE dasdll 4
Scores Critical Areas Aubal) clLaal PAH]
; S O G (il ala gl JE a7
17. Did attendant check whether you need ~ YES X = TR ‘f—d | Gl \:): ¢ Ll
3 top up or complete oil change? S i ol Gy W ALY it 3
pup P ge no [ Y sy
3| 18. Did attendant check with you whether  YES P S L e Gilapall Gint Ja 18 3
only oil is to be changed or oil with filter? N O y € a5 a3 o) dad a1 s
19. Did he check using gauge the quantity ~ YES [] ani AL Cu Sl (g e Gy ol sall Bl s 19
3 required to be topped up and informed ENE [ NGV | - WOX U 0S| BRI 3
you? no X v fally, Sl gl
i 0o Sl e e el Cala gl W8 Ja 20
3 20. Did the attendant check for oil leakages YES D O uﬁﬁ,ﬁiqg e bji; s 3
under your car from filter and drain boit? NO m y : el
3| 21. Did the attendant drain the used oil YES D a3l OS i il pall S5 b 21 3
completely from your car? Nno [ ¥ Ol Hlw (e
| 22. Did he ask whether you want the engine ~ YES | p Al el ey S ) el da 22 5
to be flushed and did it if you agreed? NO E y flias) go Jlan A el
3|23 Did the attendant fill the correct grade as  YES pr Gl s e s Adlal il gall M s 23 3
you requested? No [ ¥ il Al dagaiall
2
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Scores Critical Areas Aaubadl) S¥aall Jalash
| e ety s on g and e Bl 45,5, it el 24 | g
minutes? no O N : 9 4383 83l O «*
< . oV a8 5e /A gala o e calasall S s 25
25. Did the attendant ensure that the carter YES o> . )j 3l : san
3 bolt is tightened and th leaks? i s Gl il LS (8 Tam R 3
olt is tightened and there are no leaks? o ] v e 3l
26. Did attendant carry out the following dplaall Cla gaill of by calasall sl Ja .26
complimentary checks: il
YES o
31a. Battery Water top up no O k| A ladl ola Al 31a.
na [ sy
YES pxd
31b. Coolant Water top up NO D b coolant/a sl sle 48} 31b.
va O sy
ves & o Y1 A< jall il Slea <y il
31c. Auto Transmission Fluidtopup  NO [ y AT e syt 31c.
(058t yilt)
va O sy
ves X1
31d. Brake Fluid top up no [ ¥ Jaillcuy el 31d.
va [ sy
ves ]
31e. Gear Oil top up no O ¥ o nllenydlsl 3.
nva [ sduy
ves M
31f.  Air filter cleaning no O Y Sl i abs B31F,
na [ sy
ves XI
31g9. Wiper Water top up no O y sl claliaal b s} 31g.
nva O sy
YES X
31h. Clean engine using air gun Nno [ Y ehsedl (udue phadiuly O jaall Cadas 31h.
NA [ sy
YES X L . i )
3| 27. Were any of your questions related to O q Aalaial dilind (e gl e BaYl i da 27 3
lube change answered? NO S W it lary
NA [ sy
, , - yes K 33 0f Geale s il sall G5 Ja 28
3 28. chI(ej (t:t;? ;taff place the mileage sticker in NO D N ol g & 2Ll [l yia LI 3
na [ sy %5 g
ves A
4| 29. Were you offered a receipt voluntarily? ~ NO D ¥ LA 220l Jea g dlle (o e da 29 (4
nva [ sy
5.  REST ROOMS AND MOSQUE sapeall g (alaalt foull ) Aal i g 5
Scores Critical Areas Al YLl L
3 , YEs X . 3
30a. Were they adequately stocked with all D g pall Gle licall azeny 3 e il Ja 302
necessary supplies such as soap? NO ¥ Sogall Jia
wa [ aduy =
3
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Scores Critical Areas gl gl Latady
ves M
30b. Were they adeqluately stocked with all 0O ?’: sl e il aaany 5 3¢20 cilS Ja 30b
necessary supplies such as toilet tissue? ol gl (3599 Sia
vA [ gy
30c. Were they adequately stocked with all ves X ard A puall il jliall aaens 3 jeae <l Ja 30C
necessary supplies such as paper towels? NO D y ] 398 Cidliall i
(paper towels are not required where fully Clitae 8¢5 die dyglha je 248l adliall)
operational hand dryers exist) NA O gy (Y )
31a. Were sinks clean? ves (X pud ol ?@fﬁ:x:‘w‘ u"ls d“. 31a
require comment when marked ‘No’ no [ N ga sl 2o YT Ayl s 1y
na [ gy
7 . et PO
31b. Were mirrors clean? YES o ol AL,‘,'\L,J, Eeb:‘ ﬁLisdT."Mb
require comment when marked ‘No’ no [ ¥ grasill e MY eyl s 1y
NA [ guy
™ 3 faigdai ¥ Ciliiae i
31c. Were hand dryers clean? YES p o “s'xfé,:_,’mt:”‘_ftssd? 1'310
3 require comment when marked ‘No’ no O Y gl o MY ey s 1y
na [ gy
s faadas o alall Clisla cuits
31d. Were dispensers clean? ves X 2 o i "Y':\.a{_;yr‘j _S“LTM'31d
require comment when marked ‘No’ no [ v g2l o2 AR
nva O gbuy
YES pad
31e. Were toilets and urinals clean? no O ¥ i Jpill 4K cils Ja 31e
na O gy
; 38,05 L) Y1 s
32a. Were doors clean? ves X andl o “,,y,,g‘;diyr:__dsdl\':sza
require comment when marked ‘No’ no [ ¥ & R e :
na [ gy
ves K
32b. Were walls clean? Nno [ Y faglat Uanall S Ja 32b
NA [ gy
ves B
32c. Were ceiling clean? no O N fadss Gl S Ja 32¢
nAa [ gdny
ves i
2| 32d. Were vents clean? Nno [ ¥ ik MUl 2o s 324
NA [ gy
; Saikai il Y1 kS
32e. Were floors clean? ves X e g : .,?..’ LE\Y\ @LSJTA{ 32e
require comment when marked ‘No’ no O ) (Gt et ek .
na [ gy y
YES pi
32f. Were baseboards clean? no O N $adud sae ) & ol lailadl 1) calS Ja 32
nA [ gbuy
ves A
32g. Were grout clean? NO D b Seanda; LUl S Ja .32g
nva O gy
+ 4
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Scores Critical Areas bl claall Jalai
YES pi
33a. Were trash containers clean? NO |:| ¥ Saaun; Aaladll Gy sla <ilS o 333
NA [0 @y )
2 ves i
33b. Were trash containers not overflowing? NO D ¥ fiails pe daladll clysla cailS A 33b
NA [ gy
vyeEs [

D) 34. Was the restroom smelling clean & no [ N 6! ) Adatay Aigds slaall Aa) ) culS Ja 34 2
fresh (without any offensive odor)? Splandl B A S A

NA [T gy
i ; Jani alaall b il jaeadll auea cilS Ja 35
35. Were all the facilities inside the YES e e e
restroom in good working condition? L. - e i
2 require comment when marked ‘No’ no [0 v gaa sl o2 V" A il W 2
NA [ asuy
; 9(5) ikt smnaal) 426 5] i OIS
36. Was the Mosque premises clean? ves [ e (b), ,;J\ ) g LL?TAH\ST}; 36
2 require comment when marked ‘No’ No [ v e gl s 2
L P - wa B sy
an e electhical netrn
Comments: ralBadlall [ gadedll
No mosque .
¥
FOR OFFICE USE ONLY Jasd isall @1.\5_’1«‘\1
Ugsall Jakals L&l ey sl .
9 . Evaluation: * aaa8il}
o ACTUAL SCORE | MAXIMUM valuation Pl
Approach and Cleanliness aatlaill 5 o @YY 11
Greetings and Initial Checks | “ds¥) i<l s cam ) 12
Appearance and Behavior of il ot & .
Staff Cnibgal) gl s jelha |3
Service Laall |4
Cleanliness - Restroom and balaadl — ikt |
Mosque Aasuall
TOTAL £ ganall
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HI : o S —
’ , | SERIAL NO.

[ [s[z]s[x

ADNOC ISTRIBUTION
AL FAISAL S/S - 710
KING FAISAL RD
SHARJAH

DESCRIPTION QTy  PRICE TOTAL
VoyagiSmersL 4,50 14.00 63.00

Honda C.\HG 15 1,00 26.00 26.00

voyagrSilverit 1,00 14.00 14.00
TOTAL 103.00
CASH PAYHMENT 103.00

you were served by _Ope rato_
DATE 02/03/2012 13:40 T °2 01 328

Thanks for Shopping ......







