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[ SERIAL NO.

| |3]2|7

i
Pan Arab Research Center w

Ds:abh,\ Emarat [ O s Eppco / Enoc / 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
- . \. - 2 .
2232 | Scd A ool Sl & | Yool |rpnt reddle nduie
Gender Height Buult Spectacles Beard | Mustache Ethnic Groups
M| F JT M [SIT M Yes | No | Yes | No | Yes | No |indian Pakistani]Filipino [Expat. Arabs[ Others:
DDDIZ]DDDIZ]D[Z]E].E]DD O n
EMIRATE V;:Z'IZ:‘ AbuDhabi | Dubai Sharjah Al Ain ‘é’:\:"‘ai‘: Ajman Kﬁ;‘f‘m‘“’ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
' L/ [ b '
o7 4149 © o2 Boloo] | o U ]al 13221155
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T D O O R vISIT O O Od (| O 04
1.  APPROACH claaall gad o fosa il BV A
Scores Critical Areas Agubad) claall AV
YES 3 T .

1. Was signage visible from distance of 500 & - e 500 w o (e ddeda il clSda
meters and well maintained? Can be Nno [ ¥ (8 haid Lo _pas (Say T JSG Alian g
included only in first run nva [ . K Y1 3 pall/al sall

Es * |
2|2 Were lights working and in good no [ y Y sam Allay b Jeri sl padl il da 2 2
condition at the approach? N 7 CON PR )
wa O il
YES s ,
9|3 Were the lights working and in good no [ N b pua Alagy Jasi el ¥l S da .3 2
condition at the forecourt area? N €38 5l At Adlaia
U7 I R
YES axi
4. Was filling area / forecourt clean and P e vel el fre el Gl e
4 fiay? NO [ ¥ ey dbde il /Al dibie cilS Js 4 |4
wva O ;,?
YES e
5|5 Werethe driveway and forecourt free of NG [7] gy o Aa 0Bl eda dihaiag Buulll S 5 5
potholes and well maintained? y . I Alaay asdl
) wa 0 gl i
2. GREETINGS sua il fAgadll 2
Scores Critical Areas Aol @¥lall PAYH]
YES [] ‘
6. Was there any delay in approaching b gl b 81 5 el gl e K ds 6
5 NO ¥ e 5
customers at the fuel pump ¥ ol ddiaa die LN (e
NA O
5|7 Did the staff approach the driver side of ~ YES P S dea e el (e calagall o B8 Jy 7 5
the vehicle? No [ Y ¢l
1 +
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Scores Critical Areas Ll ¥l Latail)
8. Were you greeted in a friendly manner ~ YES o Gashl) 485 48y g ol s il Ada 8
(pleasant feeling)? NO D Yy (o
5 If no, please describe behavior: Was it OIS da il gl oL Chiag ol tla ) Y 1Y) 5
arrogant, without any expression, normal sgle cladll e s g el Cacally
etc.... £
YES [
9.  Did they request customers to quit O gl Gl e il sl il Ja 9
4 ! No [ v - 4
smoking? v € Cpa il
N/A iy
YES ax
10. Did the staff thank you as you were S S Ly o Sy s gl 08 Ja 10
5 . No [y 5
leaving? N oSl
NA [J Gy
3. APPEARANCE AND BEHAVIOR OF STAFF sCilisall by jedia 3
Scores Critical Areas LI, REAN PR Jalaih
5| 11. Was the filling staff presentable and well  YES pr GEY 2 58 M1 Aias i g jedae S Ja 11 5
groomed? Nno [J ¥ Sai/S a g
YES pxd
12. Was he able to communicate with go doal gl o 1508 Cala gl (S Ja 12
4 NO [ ¥ _ 4
customer? N sl
NA [ iy
5| 13. Was the attendant wearing visible YES i Lede ey A8y (o1 il gl (IS da 13 5
nametag? O g
9 no [ y/"nvv\ ’(Qd(" Ve e '3'5
. YES prd . . ~
6| 14. Was staff courteous / friendly? Selddal fopa 5o oy sika sl S Ja 14 6
NOo [ Y
4. SERVICE dasdll 4
Scores Critical Areas falY) ¥ Jalast
YES [ .
2| 15. Did he foliow the instructions on the o [ v Ay e 82 gall colagdeill Cals gl a5 da 15 5
Rahal (Fuel Card)? " ¢ (2850 e Alay) Jla
N/A b
g| 16- Did he confirm and repeat amountand ~ YES P S8 e A e il ST s 16 6
type of fuel? NO D N fflraline e elly
g| 17- Did he fuel as per customer's instructions YES pd - O ladad cun G1AN ey W8 S8 17 6
- Dhs? No [0 ¥ a0
5| 18. Did he offer to clean windscreen VES A a u 5 bd) zla ) ol elle o= Ja 18 5
voluntarily? (front & back) NO D y T (Sl ke dl) ks
YES [X : .
5| 19. Were you charged the correct amount? NO e:: laiaa 4ady ¢lia il Y &udl da 19 15
YES [
JS Aaadl abiall salels cals oalf A8
61 20. Were you given correct change? NO D ¥ ¢ el il salely }do P8 ds .20 6
v Ta
NA [T
2
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Scores Critical Areas FIWW N PO Jalails
g™ d e cola glaa dl ads gall ll a8 Ja
21. Did he provide information about any ves [] ud}ﬂ o= }‘M ¢ o] S 21
promotions at Service Station? (only in ? L ]
case of active promation) require No [ ¥ (Jr8/p33 G e )

comment when marked ‘Yes'

g il ga o Mpad LY S )

NA B gud

5.  REST ROOMS :(plaadl /el ) Aai M i g 5
Scores Critical Areas Aulad el Jalash
YES ;o
22a. Were they adequately stocked with all 0 ?’; 3y gl Cole inall azeny 3 jg2e IS Ja 223
necessary supplies such as soap? NO o gbal) Jia
Y e
_ YES L e
22b. Were they adequately stocked with all O v agy_pall e sl ey 5 e S Ja 22b
3 necessary supplies such as toilet tissue? NO cullill G99 Jie 3
va [ shiy
22¢. Were they adequately stocked with all ves BB prd Ay )5 pall il sl g B e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ e4 ) ol (adliall Jie
(paper towels are not required where fully Clidae B g5 die Ay glhe e A8 )6l Calliall)
operational hand dryers exist) N/A Bk (Y
; $hadn; Julaal cailS
23a. Were sinks clean? require comment when YES e ol ,,'\1,, ‘i“l;\l\ R 'LSL\S‘; -23a
marked ‘No’ Nno OO ¥ ol (A day) cails 1y
na [ smsy
; Thags Ul yal colS
23b. Were mirrors clean? require comment YES E o ol ,,&,, LL)‘;S\ ugﬁ -23b
when marked ‘No’ no O ¥ grasil 2o T A e
na [ sy
: i o) Claiaa S
23c. Were hand dryers clean? require comment YES m o L all . "S:J:;, :\A'w R 'lsﬁ -23¢
3 when marked ‘No’ no [ Y g sl 2 Al s 3
na [ sbiy
: Yaahi o sheall CiSle CulS
23d. Were dispensers clean? require comment YES E‘ o . ,‘“ o N %l\_:-‘i\ stﬁ -23d
when marked ‘No’ no OO ¥ grasll g M A S )
nva [ smuy
ves B
23e. Were toilets and urinals clean? Nno [ ¥ $aaday Jhal) S colS s 23e
va O sbiy
H Caadas ol ) Cails
2 24a. Were doors clean?require comment when YES o 3l o ,'lfj .. %‘ 24312
marked ‘No’ no OO v grasill o2 Y A S Y
NA [ sliy
YES o
24b. Were walls clean? no [ ¥ ¢1idss el ColS Ja 24b
NA [ sssy
ves A
24c. Were ceiling clean? NO O ¥ feaday Caaull S Ja 240
nva O sy
ves @
24d. Were vents clean? Nno [ ¥ i dal MUl cailS Ja 24d
va [ sny
3
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Scores Critical Areas ALt taall Jatain
: Tk Chs Y ol
24e. Were floors clean? ves [ pr sl o ";I':I\.'lfw&f 'lsdf‘ “246
require comment when marked ‘No’ no OO v sl o St
NA [ sy
ves X
24f. Were baseboards clean? no O v f24ds 830l - o lailall 51 el Ja 24f
NA [ sy
ves B
24g. Were grout clean? Nno [ ¥ feiubs 13l oS U _24g
NA [ sy
YES A
25a. Were trash containers clean? Nno [0 b i) dalall Cilygla i€ Ja 255
) NA [T akiy )
YES pad
25b. Were trash containers not overflowing? NO D ¥ flaild e dalaill Gl gla S Ja .25b
NA [ sbuy
YES I o ]
2| 26. Was the restroom smelling clean & fresh No [0 v sl Q52) Ldaie s Aadas aleal) 3a31, il o 26 2
(without any offensive odor)? T(plandl B3g S As
NA [ sy
;o JS Jeed alaad) 3 G gl aen culS Ja
27. Were all the facilities inside the restroom in YES a et ladl b e== o:}: 27
good working condition? . N LN e 1
2 require comment when marked ‘No’ no [ K cesill (o2 Y Y s 1y | 2
NA [ sbiy
YE 9(3) ki anuall deld 5l e oS
28. Was the Mosque premises clean? S D e ( ). }.\Il ) ..;.‘.;Ui;ff‘: "JLS ‘L.jr 28
2 require comment when marked ‘No’ No [ v e ARl 2
N/A LY
Comments: sBadall / galedl)
FOR OFFICE USE ONLY Jadd gLl PAKES)
AUpsall BN | LGN Je§) sl . .
9 N luation: el
% | ACTUAL SCORE| masimum | EValuation paid
Approach Aaaall gai pamill /e Qb @Y | 1
Greetings and Initial Checks Y Sl g [ 2
Appearance and Behavior of Staff Coih gall Wsling jebia | 3
Service : daall 4
Cleanliness - Restroom and Mosque Al g Slabaslt — dillaill | 5
TOTAL £ 5aaall
4
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