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hazy film (condensation due to climate or
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3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded?

NO
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SHOPPER CODE , DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 Locna, oy | Daswe |20y | Mo\vd B L
Gender Height Built _ [Spectacles] Beard | Mustache| Ethnic Groups
M]F [TIM]S|T [MJF JYes[No]|Yes]No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
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.. SITEID Month Date Amount (Dhs) # of staff Time In Time out
o7 7o | ol 2[3 215 | =12 [Weoo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday LSundayl Monday ( Tuesday IWednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT T O O 0O vst | O O | O O O
1. INTERIOR AN ki Adla 1
Scores Critical Areas Al el Jaaily
1. Were the automatic doors closed and the  YES A g Aalae AS0ka 53 Y1 (b e IS
2 door and side glass push / pull bars or :;: Ul T y? :;‘y 7” d 1 2
handle thresholds working in good order?  NO ¥ s Al s daad Sl paiefASuas
2a. Were doors and windows free of YES o clawas (g Ala 381 gl Gl S Ja 23
fingerprints? NO ¥ <2l
2b. Were doors and windows free of YES i dalll e s 3l g W) i€ e 2b
3 smudges, spots and streaks? NO y $da gladll 5 adull 3
2c. Were doors and windows clean withouta vEgs prd Cod ARlaS 381 gl Y CilS s 20
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3b. Were advertising materials, Pictures and ~ YES
menu strips on menu board torn? requires

PEC_E) _)_9»‘:“ 64::4)\.9\2“ .\‘_,A“ ;.\JLSJA
BB (n L sad Hlakall 8

B XS0 KMOROKOM

*

4b. Were counters, display cases, self-service YES
areas and dispensers neat and well
stacked? (Should be uncluttered and

| without excessive amounts of products) NO

o iy il 8 sgal 5 A1l aall (3hbia
Cas¥) dule & o 455 5a (dispenser)

VY sl LS S il sall g citaiall (65 ¢
(feie 5351 1S llia o055 f o
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12 comment when marked 'Yes’ g s o e Al Y S 1) 2
NO ¥
3c. Were advertising materials, Pictures and ~ YES P jsay sall AaibleY) o gall cailS d*@,c"
menu strips on menu board smudged? no KOy fdadala saii oladall o 48
é}m/JLL}‘\ ooy Sl s da 4a
4a. Were counters, display cases, self-service YES o 3 el s Al dardll (3halia ¢y yall
areas and dispensers clt‘aan‘? require eadla) (dispenser) g piall
comment when marked ‘No NO g g il (o YT A S W)
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Scores Critical Areas Al ¥l Liay
ves []
S[5.  Was there any smell of rotten stuff? N ROy Bl ol gal At gl dlia S a5 (5
va O gul
ves [0
3|6 Were there any flies visible in the store or no &Ry B AL il dall (e g 5ol ia S Ja 6 3
in the eating area? dal & (<l
na [ ‘5‘1,3
Lo Aadiall (SLa¥l g ol gl S Ja 7
7. Were Lights and light fixtures functioning ) s § Loy 5 yguSa & g 50um § 3
properly and unbroken including ones on VES 3 gﬁ_ﬁ;’ (,) Lt i; :_yl; }])fmfl ‘d;““;
D) menu boards? (Specify location in ) % X et 2
comments) require comment when (Dlagpaill 8 o gall
N 22 gl "N Ay s 1)
marked ‘No o [ ¥ sl oo MY Ay culs 1)
8.  Was the expiry date mentioned on Y 54 . o ol 1) 8S3 sleti¥l s b5 1S
perishable food items (sandwiches, B 18 *}A ‘:‘c,ﬂs_ .Aé-u'. & < dA -8
6 breads, cakes, salads etc...) within the P Slall B2 (paie Jdll 2N 25150 6
validity period? No [ ¥ (L&l catsasi Dl ey paidl)
; S Allay ol Sy Y lll cilS Ja .9
9. Were tables and chairs well maintained ves [A e ’ S éJ o e
and unbroken? require comment when . N e
2] ked N no [ v gl o Y ALY s ) |2
Na [ .0
@f/&.\u\.\a'&)l_)ﬂl&;).}ﬂulsw 10
10. Was the temperature reasonably YES axd £ shna <
comfortable? require comment when L NI RV
2 marked ‘No’ Tl o2 MY ALY il M 2
o [ v
YE $ i T Allay Gl )Y cilaile cilS s
11. Were door mats in good condition? require S - o T - "\J"'-)L\Ayik—'u'ls%:l 1
2 comment when marked ‘No’ no [y gl (> A e 2
va 00,0
Yes [ ‘
2| 12. Were lights turned on at dusk or sunset No [0 v a2l Ay sie ¢ puaa¥ Jla) o3 dﬁ 12 2
and during bad weather? . y € ohalall galt O3 5 g jall
na A0
3| 13. Were trash / Grease containers clean and  YES e osaall s /S egall L S ds 13 3
dumpster Lids closed? No [ v Faslae Aalaill oDl Audae § 4y daylss
2. GREETINGS iQlua Ol faladl 2
Scores Critical Areas RO AN POA Jalashy
g| 14 Were you greeted with a smile whenyou YES P s cisstoae bbb cua Al 3 s 14 6
entered the store? No [ N daall I
YES [ =
3 15. E{i?ot’z%;equest customers to quit NO D ¥ eoandl e Bl L3 e b o 15 3
N/A a-daz
YEs B Ly o 8% Al pallfali gl 5 Ja 16
16.  Did he thank you as you were leaving? - i A 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl Cuiligall jglae .3
Scores Critical Areas Fulull) claalt Jaai
5| 17. Was the staff presentable and well ~ YES M foisay Y b gal) sehe S s 17 5
groomed? no [ ¥ agiilil oS
4|18 Washe / she able to communicate to  YES X pd o Jual gl o 1)l alasall IS da .18 4
customer? Nno [ ¥ SOl
19, Was the staff wearing visible - YES Lo ek Al 55 0 Gilasall S da 19
3 3
nametag? No [ N ° Sz s g puY
YES [X 3 . " .
5120, Was staff courteous / friendly? NO E P; Celahal/ i sagy i ilasadl S da 20 |5
4. SERVICE il 4
Scores Critical Areas Al Yl Jaldih
YES H Leialls il cladiall g of gall S o 21
21.  Were the items and ingredients you & i o ’ (.jjm 505
ordered available for purchase? require . R e
3 comment when marked ‘No’ no O ¥ gl o2 YT ALY cals 1 3
NA [ gy
a3l o sall asan (ysila gall i o 22
22. Did the staff scan all the purchased YES [ e U#}fﬁa Wil
6 items? require comment when marked L. o o o 6
‘No’ 6&.@}-\“ >N Y M\AY\ il |.)j
no [0 ¥
v CoYES LI e s s i 5 s 23
4|2 aui t::pit;ftfep(l:e;cr?yfgggsa?nd nonfooditem No [] ¥ L Ly U8 (e At il o)l 4
NA [ gmuy fadis.
. Slaiaia 4xd) Slia calla g3 A |
24. Were you charged the correct amount? ~ YES 7 IS i A:TJ ~on fé\_;y\é%\;%\ 24
5 require comment when marked ‘No’ gra sl o2 MY ALY QS ) 5
Nno [ ¥
YES 5 5y gid [aSn e (g
6|25 Were you offered a receipt voluntarily? L e - 2058 [l oy u:écﬁ 25 6
Nno X L \P\'{LA\ Do i m{ﬂ =
: & M B —eals &
YES [0 s ‘s thumadll gl Jhsde) i da .26
26. Were you given the correct change? I8 el jaall salely (il gall o8
5 require comment when marked ‘No’ Nno [ ¥ Sraasa 5
gl o YT e CalS 1)
NA [ Gy
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Comments: sl Sl J AN
FOR OFFICE USE ONLY Jadd gy aladiuy
Uasalt Lla LUailt ey sal) . .
0, . : )
% ACTUAL SCORE | mAximum | Evaluation i
Inviting Interior Aglafal) skt :L_uJL; 1
Greetings Slaa ) [ cladly |2
Appearance and Behavior of Staff ¢S sl g (il gall a3
Service a3l |4
TOTAL £ saaall
4
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L FAISAL §/S - 770
«ING FAISAL RD

SHARJAH
DESCRIFTION Q7Y  PRICt
ETISALAT_25 1.00  75.00
TOTAL
CASH PAYME
Vou were seeved by Operetor

DATE 23/01,2612 11:19 T 82 01
Thanks Tor Shopeirg ... ..

TOTAL
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