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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O < u Emarat 1 O asvss Eppco / Enoc / ﬂ g3 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
(0 Name Number Name Number | Name Number
9\b co\ ihedadl] |
Gender Helght Built Spectacles] Beard Mustache] Ethnic Groups
TIM [S | T |MJF [Yes]NofVYes[No]Yes [ No_|indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDIDDEDDEDD@EDD O -
EMIRATE V;::tii:‘n Abu Dhabi Dubai Sharjah Al Ain g’:&naﬁ: Ajman Kﬁ:isn‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
7 v ‘ .
d1 LT Lo | o[5 215 | o]\ eV i5ly:22
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday | Tuesday | Wednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L T A w | vst | O O O O O O |

1. INTERIOR T EST I S IVY E, |
Scores Critical Areas Tl c¥laal) Jalaal
1. Were the automatic doors closed and the  YES A Ll Al ASile g Y Ol il da 1
2 door and side glass push / pull bars or G Alay Jans Ul ymiefas 2

handle thresholds working in good order?  NO O v % &t ll GafiefdSuas |
2a. Were doors and windows free of ves [X s clawy ge 3 Si, “—-‘UJY‘ u-‘ls Ja 23
fingerprints? Nno [ ¥ Ll
2b. Were doors and windows free of YES pd ilalll e A A 38l h."y.")!\ ciS da 2b
3 smudges, spots and streaks? no [ ¥ £a gladl) g adull 3
2¢. Were doors and windows clean withouta vygs a2 Gty Adydad 815l i ciS ds 2
hazy film (condensation due to climate or G e —KI) gﬁ BER LY
temperature may be present) no [ ¥ (5. o0 5l palall
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddeY sl il da 32
menu strips on menu board faded? NO m v Syt g AL doudl g e sas aladall 20 @
3 b ednde Y o gall S
3b. Were advertising materials, Pictures and ~ YES 0 J:",’)}‘Aﬂ T }AL:; L‘h 3b
2 menu strips on menu board torn? requires —"—"———— "',,L&"f, fl'u - = 2
comment when marked ‘Yes’ gaa sl (o e AR s
vo K v
3c. Were advertising materials, Pictures and ~ YES O s sas sl dsde Y ddl i€ da 3c
menu strips on menu board smudged? NO y fiadala 5ai alakall Al 68
s/ Mol il i S i€ Ja 43
4a. Were counters, display cases, self-service ves X o 8 gl 5 Al Lexsll (3lalia ¢y yall
e markea No. b (dispenser) s
a il " AtaY culs 1
vo [0 ¥ gasill (2 Y culs 13
5 5
TS |3 sabaf/ ja) el yuiglsll cilS Ja 4
4b. Were counters, display cases, self-service YES [2] ax e e . = Jw} R b
N u\_\_,)...ml\ u)@;b '\.u\ﬂ\ daaaldl ‘}LL\A
areas and dispensers neat and well ) A i da
stacked? (Should be uncluttered and i) Auie 48 1 400 (dispenser)
without excessive amounts of products) No [y Y LS e ol clamiall 0585 o
,(Lg_uc.lﬂ)t\:msd\.\k u}S._t U\ [SEEN]
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Scores Critical Areas Ll ¥l Lol
YEs []
5|5.  Was there any smell of rotten stuff? NGO ¥ fBauld ol gl Al Gl llia KU 5 (5
nva [ w 3
ves [0 a N
6. Were there any flies visible in the store or B SR Gl pdall e e 55 gl dla S Ja 6
3 in the eating area? NO ¥ Sl & (LA 3
nvA [ ; ,,7"
Lo el SV o) uiaYl CilS Ja 7
7. Were Lights and light fixtures functioning . § Loy s ) guSa s o 3hua b -
properly and unbroken including ones on YES E e “f. | (.J ,}GJ o JJ“:," d‘w
. . . JA.;) eb.u' 4443 u\;_,] ;‘_}m‘ T
2 menu boards? (Specify location in A A 2
comments) require comment when (uhz'J:“-ﬁ‘ = {4}«.5‘
marked ‘No’ NO |:| v sl o "V Al culs 13)
8. Was the expiry date mentioned on YES 5 A ol 1)k elemi¥l A i S
perishable food items (sandwiches, K e )A\ ‘5‘;,”5. .G\H‘. S dﬁ 8
6 L. v‘t:a;)..a.“ 24 (paias bl 4.1.\1.1.“ a5iaal) 6
breads, cakes, salads etc...) within the | e | xSl ¢ 31} ity sl
validity period? NO ¥ () entaldl oo )
; dam Ay ol Sy eyl culs Ja .9
9. Were tables and chairs well maintained YES m e S é) o ks
and unbroken? ire comment when N =
20 arked ‘o require comment w no [ v sl Y RLY caS B |2
nva O b
‘KA._L)A /:LLuL\AS‘)L);n 3._;)3 <uls Lh 10
10. Was the temperature reasonably YES m pxd ¢ sina JSA
2 comfortable? require comment when a5l LAY Cals 15'1 2
marked ‘No’ G=s > a2 !
no [ v
YES T Allas Sl Y claide il Ja
11. Were door mats in good condition? require m B ’ . }JT’ - "YTLBY\;:J'LSL\}; 11
2 comment when marked ‘No’ NO D ¥ & wrA A e 2
va [0, b
ves [ ] _
> 12. Were lights turned on at dusk or sunset no [ v Aol Al vie ol gl Jlad) & dﬁ 12 5
and during bad weather? y kbl sall O3 5 g all
N/A D el
‘5| 13 Were trash / Grease containers clean and ~ YES P Ol Al s folegall S S ds 13 3
dumpster Lids closed? Nno [ v falie doladll Bl Adae i 5 Ak
2. GREETINGS rebpa il faladll 2
Scores Critical Areas Loaleallt cLaalt PAH]
g| 14 Were you greeted with a smile when you YES Pl latie ddbab el sl G s 14 6
entered the store? No [ v Sdaall i
YES [
3 15. sDri?oTi%;equest customers to quit NO D Y el e gl Ll et b Ja 15 |3
NA K] da,j
) YES 5 Loy o 00 Aaba gall/aba gl BlE Ja 16
6| 16. Did he thank you as you were leaving? NO g ?"; IS :ji‘_: € 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl Cuilisall jglae .3
Scores Critical Areas Tl Ll Lia
5| 17. Wasthe staff presentable and well YES [X] M [oaisa G (piasall ek g8 da 17 5
groomed? no O y Sagiilil JalSy
4|18 Washe / she able to communicate to  YES 74 IS o Jaal gl e 1508 alasall S da .18 4
customer? No [ ¥ Sosl
3|19, Was the staff wearing visible ves ] el el Ay (5% Oaibsdl SO0 19 ] 4
nametag? vo O(D oA yeplerase!
vEs [ — &=
5| 20. Was staff courteous / friendly? no [ g Solahal/ a2 55 ol il gall S da 2015
4. SERVICE :daadll 4
Scores Critical Areas Agubad) ¥l PATH]
YES X i Lelh 30 clagiall g o gall clS Ja 21
21.  Were the items and ingredients you . e u-d ? "jj.:ﬂ 5 sia
ordered available for purchase? require . - J et
3 comment when marked ‘No’ no [0 ¥ crasill MY ALY s 1Y 3
NA [ asuy
5 A M sall asea g sall pandi da 22
22, Did the staff scan all the purchased YES A ot o Uﬁh’f& ol o
items? require comment when marked . o o
6 'No' sl o MY ALY caS 1) 6
no O ¥
| O VES e Jes iyl s 23
4 23. Didthe staff place food and nonfood item no [ ¥ Sl Gy YA e Al sl ol el 4
in a separate carry bags? _ - g iles
NA DF iy il
. lansa 428 Slie Lalla (Al alual
24, Were you charged the correct amount? ves [X] o T ?\M ';\1" _‘é\éy\éﬁ&dﬁ‘ .24
5 require comment when marked ‘No’ gre sl o> Al B 5
No O v
. _ YES e 550 /2 Jem s e ase Jo .25
5 52
6| 25 Were you offered a receipt voluntarily? NG % y ¢0, jsal 6
YES [0 s s flomo dll dadl lhsdlel asi o .26
26.  Were you given the correct change? ISy el i salely Cab sall ol
5 require comment when marked ‘No’ NO D by Srama 5
C.M}J\ > " Lby‘ CaS \J‘\
N/A DA Ghid
3
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Comments: 1ilaadlal) / galall
FOR OFFICE USE ONLY Jadd agall PARERW
Lyalf LAEN LAl oY sal) . .
0, v . . " |
% ACTUAL SCORE | MAxiMum | Evaluation i
Inviting Interior A0l ddhial) i (1
Greetings Gilua 8l / claadll |2
Appearance and Behavior of Staff | agS slu g ik gall e 3
Service daadlf |4
TOTAL € sax-al)
+ 4
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AL HILT S/8S 964
AL HILI AREA
ADNOC DISTRIBUTION
AL. AIN

DESCRIPTION QTY: PRICE TOTAL
ETISALAT_25 1,00 25.00 25.00

- TOTAL 25.00
CASH PAYMENT 25.00

You were served by Operator 1
DATE 05/10/2012 21:22 T1 S3 01 5133

THANKS FOR SHOPPING. .

SERIAL NO.

3126







