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PROJECT : ELARA (FORECOURT— FINAL 2012)
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PROJECT: ELARA - FORECOURT

SERIAL NO.

Du::bu) Emarat [ O e Eppco / Enoc / dgs Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1056 ABSHIGSE [11314] 22
Gender Height Built pectaclesy Beard Mustache] Ethnic Groups
MJ]F |TIMI[SJT [MIF Yes | No | Yes | No | Yes [ No |indian Pakistani[Filipino [Expat. Arabs] Others:
ROOMOOXROOROREOK O O O O
EMIRATE ";eeztlz'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:l"aﬁ Ajman Kﬁ:ism“'ah Fujairah
O O O O X O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alel4] olaloj 1 5|0 ] 0l6 0|5 |2r4o |21ik9
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday lTuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T O O vt | O O O X1 O O O
1. APPROACH ddasall gad 238N [pe RO I |
Scores Critical Areas Al alaalt Jaladly
YES i s s s ..

1. Was signage visible from distance of 500 lXI 50500 s e G e daslll clS da
meters and well maintained? Can be Nno [ ¥ b L L pomn (S T JS Ailiaaa
included only in first run nva [ ¥ syt B allfad sl

YES o . ‘
0|2 Were lights working and in good no [ g sl e dard ol gad) i€ a2 5
condition at the approach? g COSall (pe b Y
T2 I PR
YEs Rl o ‘
5|3 Werethe lights working and in good no [ g G Al Jed el st CilS a3,
condition at the forecourt area? y €38 ol At ddhaia -
nva [
YEs R
4. Was filling area / forecourt clean and o - U T TL IR
4 tidy? NO [0 ¥ i dad ol kel dibie ciS Ja 4|4
7
ves [ o
5|5 Werethe driveway and forecourt free of  ya [7] g s 3l ede ki BoLI S D2 5,
potholes and well maintained? N fua JS8 Aliaay jaall -
B NA (D
2. GREETINGS coua Al fAsadl) 2
Scores Critical Areas Gl Lol Llaih
YEs [] oo (
5 6. Was there any delay in approaching NO N ks gall ol 81 A sligldu g8sds 6 5
customers at the fuel pump = y Sa8 M ddiae die L e
NA [
5|7 Did the staff approach the driver side of ~ YES 4 Aga (e Sl e cibagdll Bl a7 5
the vehicle? NO D N el
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Ea)res Critical Areas fpaleadl) YLl PAIH]
8. Were you greeted in a friendly manner ~ YES [] s osbli) 435 4yl oy il &ds 8
(pleasant feeling)? NO m Y ? (zoie
5 | If no, please describe behavior: Was it S da il sl gl Ca gy A elay Y1y 5
arrogant, without any expression, normal @ sgdle bl e A ¢y el “waly
etc.... ?---C"“

Dip NoT QK&ET '
YES [ a
9. Did they request customers to quit oo gl b e osilagall cilla Ja 9
4 . NOo [ ¥ ' 4
smoking? y fopadll
NA [ g
YES [] a
5| 10. Did the staff thank you as you were NO N A S Ly ol Sy il gall W8 Ja 10 5
leaving? y Ol
Dio T 999 +HAmK Yow NA [ g,
3. APPEARANCE AND BEHAVIOR OF STAEF (ol gall doluy sekia 3
Scores Critical Areas Al Ll Llad
5| 11. Was the filling staff presentable and well YES [X] s (Y 2 58 5l Qs ol e oebe U< da 11 5
groomed? No [ N pETHYIEPVR
YES [
12. Was he able to communicate with & Jhal sl e 108 Calagall IS Ja 12
4 No [ Y : 4
customer? Cos
b
NA [ L
5| 13. Was the attendant wearing visible YES [ Lo jeday Aty o5y alasall IS Ja 13 5
nametag? No [ N 7 sa 5 dad
YES [ i ,
6| 14. Was staff courteous / friendly? d - felibal [m 53 o sl gall IS I 14 6
L NO [ y
4, SERVICE daadly A4
Scores Critical Areas o B 3+..L...£ EANEW| Lia
ves [ i I
5| 15. Did he foliow the instructions on the o [y Al o 53 sl Zladaill Gl sl ) Oa 15 5
< Rahal (Fuel Card)? " V(355 eda Al Uls <
NA M
g| 16 Did he confirm and repeat amountand ~ YES B S8 g s s e il sall ST 16 5
type of fuel? NO D N C8laalica c.l:, IR
g| 17- Did he fuei as per customer's instructions YES [ i - O Sladed s G130 e W8 s 17 6
- Dhs? NO [ N $oa
5| 18- Did he offer to clean windscreen (3 ) YES [] m Ge 8 obedl Zla g cadan dlde cae By 18 5
yoluntarily? (front & back ¢ (AlAl L) ands
Dib_No (O&L)‘m ckany No DAy (siladly elaT)
YES [{] o . 0l
5| 19. Were you charged the correct amount? No [J g Slainis 4add ¢lia (il gl aldl Ja 19 (5
YES ard
Sy et adudl sale s cals gl B8
6] 20. Were you given correct change? NOo [ ¥  iiall fad = ’A(. P8 da 20 6
N ¥ G
NA [,
2

forecourt.doc




+

Scores Critical Areas

ERI U PN

Lakait

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES [] o

sl Jon il she Al i gall &l 228 da .21

Al S Jla 8 i) Filaaall b domys 501

no O ¥ (JdfpS o= 2 sl
g sl o g Mand AdaY) S 1Y)

NA B ,,7’
5. REST ROOMS ((plasd) Jeuli ) Al g 5
Scores Critical Areas Apalad Lt Jaaity
YES s
22a. Were they adequately stocked with all ] ?’; Ay gl e el aaans 8 jene ilS Jb 222
necessary supplies such as soap? NO Y gt..ax\ Jia
NA [ shiy
, ves XI5 . ,
22b. Were they adequately stocked with all 0 Ay 5 el Ol iual) azans 3 e S Ja 22D
3 li il - ” NO b cult el L3 2 3
necessary supplies such as toilet tissue® ol 301 (399 Jie
NnA [ iy
22¢. Were they adequately stocked with all ves [ » Ay el il Jlinaal) a3 e <ils da,22¢
necessary supplies such as paper towels? o D ¥ W] 3 wadlall Jia
(paper towels are not required where fully - Cilitae b g die dgsllae e A4 ) 5l Calliall)
operational hand dryers exist) N/A by (Y1 2
; faaai Jutaal CilS |
23a. Were sinks clean? require comment when YES m P Al . L,LL \ﬁ\sﬁ 232
marked ‘No’ no Oy sl 2 MY A S )
nva [ shuy
: Caaan iyl cails
23b. Were mirrors clean? require comment YES D i Al ,,3},, - “:\j‘ . 'LSL\X'A\ -23b
" when marked ‘No’ 63 NO v gl o Aadl B
oN .
WATER $POTS mgéok wa [ ssuy
; Shauthy (oY) Cliiaa CilS
23c¢. Were hand dryers clean? require comment YES IX] = Lo \u,,w Lg,’,?,, . L>;>11 . 'lsﬁ 23¢
3 when marked 'No’ no 1 v g sl o2 YT ALY B ) 3
wA [ smuy
: ity o pleall GliSle CilS
23d. Were dispensers clean? require comment YES m P L ‘ hd o = L;J\I . 'Lsﬁ .23d
when marked ‘No’ no [ N gl o2 Al b
wA [ sdbuy
YES o
22e. Were toilets and urinals clean? NO [:] N vaadsy Jroall LWl o Iy 236
na [ shuy
H [PETN] oY s,
2 24a. Were doors clean?require comment when YES i .o gt u‘ ~ . _‘5 )h 242 | 2
marked ‘No nvo O v Tl o2 YT A S Y
va [ sy
ves B
24b. Were walls clean? no 1 v fhadda laall 2l 24b
NA [ sy
ves B4 s
24c. Were ceiling clean? no O ¥ g Gl oS s 24
na O sbuy
ves B4
24d. Were vents clean? NO D Y ¢aauas ML) calS Ja 244
nA O] abuy
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Scores Critical Areas . Ll ¥ PR
e (.r . X . A - ,
24e. Were floors clean? @ ves [ pu o uh,,g_',l,'hff ‘ ‘ujlisdh' "249
require comment when marked ‘No’ no @ v el o MY A iy
Wer_ Aspe NA [ sy
YES @ axd
24f. Were baseboards clean? No [ b 445 sae il - ol lailal) 51 kS Ja 24f
Na [ amiy
vEs i
24g. Were grout clean? Nno O ¥ Sk LU IS Ja 249
NA [ sy
YES ad
25a. Were trash containers clean? NO I:] ¥ Fhiplas Aaladll il sla culS Ja 253
5 NA [ sbyy 5
YES [X]
25b. Were trash containers not overflowing? NO D N flali e doladll cil s cailS Ja 25b
NA [ 3y
es B ]
2| 26. Was the restroom smelling clean & fresh no [ g ) Osn) Lhaias Aak pleall A4l cilS b 26 5
(without any offensive odor)? Spbeadl 3 dga K An3
NA [ sbiy )
. i Jand slaadl 3 O gnil] aen CuilS
27. Were all the facilities inside the restroom in YES ZI e . ‘ < o= ei 27
good working condition? . o = T
2 require comment when marked ‘No’ no [0 v grasl e YT Al s 1y | 2
NA [ sy
Y j 0(3) ki sl A2l e 1S
28. Was the Mosque premises clean? es 1 = ( ). ,Jl = .,;: Lli\j?-‘: 9\5 FT 28
2 require comment when marked ‘No' No [ Y T ki 2
na B smuy
- A ] s i _ - B
Comments: setBastall / galadil)
FOR OFFICE USE ONLY L1y igal) aladday
Uaecall LAY [BIAWL Je Y1 ) . -
9 : : il
% | ACTUAL SCORE| maximum | Evaluation i
Approach sl sadan@ill /el @Y1 | o

Greetings and Initial Checks

AV Sl 5 g 3

Appearance and Behavior of Staff

Service

Aeaall

Cleanliness - Restroom and Mosque

2

bl gl g selia | 3
4 4

5

sneall y laleall — 23Ul

TOTAL

£ saxall
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ADNOC Distribution

AL HILI §/5- 96
AL HEELT ARER, TEL: &-78AAATS

CASH RECEIPY
Date : 4-09-12 21:49 User ¢ ]

Uehicle § P d: 7

PRODUCT QUANTITY  PRICE AMOUKT

ULE-95 B8 10 5e.00
TOTAL : DHS 58.00

TID: 1000964308 Batch: ¢

Signature:

THANK YOU FOR SHOPPING
AL- REELI §/S -968

SERIAL NO.

1
]

3

4







